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- . September 26, 1977

- 4 On Monday, Auqust 29, 1977, I contacted Mrs.
T of Kerrville regarding their letter to U.L.

-; - © air ducts.
—:}' on ugqust 30, mid morning, I met with both ¥r. unl
Nrs They presonted themsclves as cvery day, reasonable
peo s mid 60°'s. @ calm but intcerested and
. talkative and friendly. is a retired concrete and
= highway contractor.
= «, During my visit to thelr house, I listened and tricd %o pu:
r sone kind of basis for their story. I lca.-.¢ ¥Nr. -
a few years back had cement poisoning and also is a.lerqg:ic
: other things. Also, a short time ago had a heart attack
<3 {2-3 years ago. Stroke:
:: xcrz;vlllo has many cedar trees and is in linestone type rock
: country.
. rh“bouu today would value about $45,000. They purchascd
‘9 it 971. I would say its in the upper 25% of ricc homes
& in the area.
3 I learncd very fast that its cvident H' surclv weirs
= the pants in their home lite, as shc d the talxin;.

v

Shie told me, since the time they began to notice or think they
themselves were having some effect from fiber glass duc:, she

‘\\. becan to follow the newspagcers, radio, tclevision, for faults

AR or further idecas or information (as I've cnclosed with this recjport)., 1
'!j All these idecas warping her mind that fibor glass 1s bad.  she

_’ READ TEIS) furthor stated now after the fact, that had she xacwn this Souae

.;‘ SENTENCE ) 5ad fiver alass ductwork in it, she (they) wouldn't have bouiht

i@ AcaIxn: ) . (1he houscl.

4 shke claimed that every day, dust was evid~nt on ker kitchen stoww ?

and Vent~A-Hood. Also, her furniture. But none sincce the f1ib

class duct had been removed and replaced with metal. | O
find any evidence of what she's talking about, in any m‘ Lne .
house. l t ,
. % , 'rh-:ouscbold appeared neat and clean. The ho: ~

: respect was tidy. 2 L |
Thao air conditioning unit was clean. Also the tiltcrh,'

R s o

5 * I did notice, as it was mid day in late August, they WMo 2hé o

o

.
N

doors open ard windces; when I asked why, she told = "‘"C/ Ciie

run the air i unit too often. After fiter (ffy. cic:
wvas recoved stated that they had the camm .
: -

v
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- The ductwork that I found laying loose in the atzic (re; laced
I with shecet metal), was installed in 1970 by Llone Star Cas = :a
A a sub contractor th lonqer in business. Lashley o g
N the material. Mrs, contacted the gus company scver.
< times. They went o learned, looked around and couid

find nothing. NOTE:!! ¢ -

Mcver was I contacted by any persons regarding this situation
until I lcarned of her letter to U.L.

®* Evidently after a while, the gas company acted like the I
want to hcar about this any morc., Could be they know t e
better than I was getting to know then. :
In looking at the fibcer glass ductwork, I find its our older

type Brown Board W/smooth ALX facing. It has U.L. labels tut
with no numbers (like todays).

: Somc minor soft spots werc noticeable, some parts of the baard
3 morce firm than others. T7The board showed no cvidence Jof fiasiayg,
- erroding or peeling on its airstream surfaces.

The workmanship was rotten and sloppy. There were nany raw cuts
in the airstream, along with tare edges exposed. Again, 1 state
sad-bad duct construction performed by the air condi:ion.nu
contractor (sub).

i I really feecl, we have here, a case of (2) two older ivrs - irn
2 lute 60's with nothing to co with their time but woeroe .

:f find faults. Remoerber| alrcady has cone €ow':  .a @
‘o <ith a) ccmcnt poiscrnifty, s ¢ and God knuws wi.i o e, o
i o » —_—

[ I

o being confined in a house with his lady would draive .-,

=39 She said they even went out Cf their way to go out and =>c v . .
- kind of cduct systems were installed (they found all ha. J<M fi_o¢
B glass ducts). :

story - history and tcdays of fiber glass ducts, 1ts alvantaser ——
and usefullness, and what it's doing for industry. But .z .gll

on dcaf ears! In suwamary, these folks are allergic to .y
and to top it off, they read a lot and talk to lozs cf fc:k; a:‘
worry!l .

Towards the cnd of my visit, I askod_u\-'haz did she want
B me to do with this inforracion reqar azicn® Sre

answered, "They wanted us to realize that Tasc we =oo sreduce
on the market that was, faelty, darqgerous anu shouldn't o t. od
at that time juzped 1n with twe oo’ und
studics and story again, as to fib.r glasl'
ir conditioning market. -

I even went through the Decg and Pony Show. And explaiia. the (f:f

P e
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i C,_XERRVILL ¢ =5 A 1
<
HEERZ'S THE) Again I asked her what dces she really wanted ze to do w.-! her
PUNCH LINE) situation. Srha arnswered, "NOW WHAT WOUID J-M LU WILLINL T 7 S . c
YOR A rREL)
XEAL. } I answered her with 1) I stated again that I was not an insurarce
adiustor and had no authority o give rothing. All I wusi there
fcr was to gather the facts. 2) I mentioned 1f arnything, we 1
may be interestcd in helping on the duct replacement.  Nolt =0
show gquilt or find fault but to show conccern O0f their expuir e
in their seanior ycars. 4
>
h
* I think here, to show good faith, nd to cool things down, Ay
them for their duct replacercnt and even consider the cariot
cleaning. -
Sohns~Kanville and Scuthwest Dist
plus per month into Xerrville alir
of ducts in this town are C-M gla
the percentage of g.ass tctal of
focr this situation to get strung
street. Kerrville will douzle :
The ductwork removed will be sen
ar CBX.
Kow that I'wve fin{shed this danc
I say again, I think they are touc
Please find here the last l:ittle
cr somewhere, soOwecCne xust be pu
wWhen I received this last note, I started to call her up and
suGyest she turn herself intc the State Hospitdl. Bul a8 17 wa: e
cr is, I‘'ve made noc mcre contact!! e
N
A. EZ_. Bentz E
3
}
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