
Septeaber 26, 1977

CAS  KERRVILLE, TEXAS

On Monday, August 29, 1977, I contacted Mrs. 
of Xerrviile regarding their letter to U.L. regarding glass -
air ducts.

On  August 30, mid morning, I met with both Mr. un.i
Mrs  They presonted themsclves as cvery day, reauunuble
peo : mid 60's. T lm but intercsted anj
talkative and friendly. Mr. retired consrcte und
highway contractor.

Dnd           n
 soe kind of basis for their story. I lcu._c r.
a few years back had cement poisoning and also is J:icrgic
y other things. Also, a short time ago had a heart attack

(2-3 years ago. Stroke:

Kcrrville has many cedar trees and is in linestone type rock
country.

Th house todzy would value about s45,0o0. Thcy purchascj
it n  I would say its in the upper 2s1 of nice homes
in the area.

I leurned very fast that its cvidrnt Mrs.  Lors
the pants in thcir home liie, as shc did 9o. o

She told me, since the time they began to notice or think thcy
themselves vere having some eifect from fibcr glass duct, she
becin to follou the newspapcrs, radio, telcvision, for uults
or further idcas or inforaition (as I've cnclosed with this rciurt;.
All these ideas warping her mind that fiber glass is bud. üh
further statid nou after the fact, that had she kncun this hou..READ TEIS)
had fiber nlass ductwork in it, she (they) woulcn 't havc bnu:htSENTENCE)

(The house).AGAIN!

She claimed thst every day, dust was evidont on her kitchen stciu
and Vent-?-Hood. Also, her furniture. But none since te it
glass duct had been removed and replaced with metal.

Efind any evidence of what she's talking about, in any
house.

8res dy.

Tha air conditioning unit was clean. Aiso the filtcre

I did notice, as it was mid day in late August, they adin?
doors open and windsss; when I asked why, she told =cy c:
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CASE  KERRVILLE, TEXAS 4.26/77

The ductwork that I found laying loose in the uttic (re; luicud
with sheet metal), was installed in l970 by Lone star Cis ::.
a sub contractor t er in business. L.shly
the material. Mrs. cted the gus company sever.
timcs. They went ou looked around and couid
find nothing. NOTE::

vs ss s sns rs  s  s on
until I lcarned of her letter to U.L.

Evidentlyafter a while, the gas company acted like the
want to hear about this any more. Could be they know the 
better than I was getting to know then.

In looking at the fiber glass ductwork, I find its our oller
type Brown Board W/smooth ALx facing. It has U.L. labels but
with no numbers (like todays).

Sonc minor soft spots were noticeable, soze parts of the boird

erroding or peeling on its airstreaa surfaces.

The workmanship was rotten and sloppy. There were nany raw cuti
in the airstream, along with bare edges exposed. Again, i state
sud-bad duct construction performcd by the air condi:ion.ne
contractor (sub).

I really feel, we have here, a case of (2) two older ur n. ir.
lute 6ois with nothing to c e tus e.
find faults. Remerber Mr. y has cone con: . :.
with a) cement poiscring,  Cod knws w. ..
bein; confined in a house with his lady would drive .
She said they even went out cf their way to go out ani =
:   e     ss   r
glass ducts).

I even went through the Dcg and Pony Shov. And explaii... the
story - history and tcdays of fiber glass ducts, its aivintaje
and usefullness, and what it's doing for industry. 5Lt .: :el:
on dcaf ears: In swary, these foiks are allcrçic to :y thi.:s
and to top it off, they read a lot and talk to lozs of fcihi an.
worry!

Towards the cnd of my visit, I asked Mrs.  she wunt
ne to do with this infortution reqarding her

preduct
on the market that was, fau!ty, darzerous anu thoulen't  u.

PRIVILEGED
at that tiee juped in with twc ic und
studils and story ayain, as to fib.r giass
lir conditioning market.
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9/26/77CASE O  XERRVILLE, TEXAS

HERz's THE) Again I asked her what does he really wanted ac to do wi he:

PUNCH LINE) ItUAtiOn. Sh AnSWered, "NCW, WHAT WOUID J-M BE WIL C

POR A PREZ)
) I answered her with l) I stated again that I was not an insursnceKEAL.

P
for was to gather the facts. 2)I mentioned if anything, we
y b interested in helping on the duct repiaccsent. lict to
show guilt or find fault but to show concern of their expei:u
in their senior years.

i think here, to show good faith, and to cool things down, pay
the for their duct replacement and even consider the carpxet
cleaning.

Johaz-Manville and Scuthwest District presently enjoy 2 trucklouus

of ducts in this town are J-M glass. I'd say the 8ci reprcunis
the percentage of glass totai of ducts instailed. I wouid hate
for this situation to get xtrung out in the papers and on the
street. Xerrville wili double in size by l98c.

The ductwork rezoved will be sent in its entirety to Rex Pritchard
1t CBX.

Nou that I've finished this dance around about the  and
n          I
Pleaze find here the last little pen pal note fros her. Senebdy
cr somevhere, someone must be pumping ideas into her heac.

P      '    I
sugyest she turn horselr into the State Hospitai. But as it u
or is, I'v made no mre contact!!

PRIVILEGED?. Z. Bentx
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