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Karch 26, 1959 

K. 7. Baylor 
I,,dutria.l Relations 

At the conference held on ?um{. Yarch 24, 1959, with Mr. Kayloer, 
Dr. k. &zith, Hugh Jacksos, Dr. . D, Marrill, and €. L. Sheckler, 
a tepic that cass uzder reviev was the manner in which the kedical 
Deparszent responded to Tequesis Zrem treatirg physicians o 
exazine l-rays tazes of cur ezployees. ring this discussion, & 
query &8s 30 the procedures folicwed by other ingustrial orgaciza- 
tions was brought up. =o resolve this questioc, and wita the 
cozsent of Fr. Laylor, t2e Medical Dogsmenu of the following 
organizaticns were ccntacted: Genera. ¥eters Corporation of 

inces, Yew Jersey, Sguiits, Jokngon & Joknsea, Zsso at Eayway, 
Ea.esite, and Americaz Cyanaside. The following quaries were 
sutzissed to the respeciive Vadical Departaents: 

®How do you handie a reguest of an esployee 0 take bis chest 
X-rays t¢ his treating physician.® Thers was a uranizity in 
respcnse that the I.rays are sade avaiiatle either by piving them 
o the patient or malling thea directly to the treating physician. 

In addition, direct requests {rom faxily doctors, chest esrsulitants, 
and radiologists fros bogpitals, were similarly honored by malling 
the lerays to the docsor. At no time was the farily decior or 
Z-ray ¢r chest consu.tart requested to come Lo the Vecical Departe 
zert ¢f the ircustrial plant o review the X-rays. Tae respective 
conranies kept a recerd, indicating by whom and to whox the X~rays 
were taxen and this notation was signed by the employes. 

In addition, the question wes presented as to the manrer of resolving 
the randling of cases where positive X.ray fincings were éiscovared 
durizg the course of either & periodic or incidental exaxination. 
Here again, the replies smphazized the isportance of transzitting 
to the sEployes the new findings, to alert his as to the urgent 
zeed T0 take corrective measures and every affort made to see that 
the treating doctor had an opporstunity teo examine the X-rays. 
Esso, Squidts, and Gensral Motors went furthar and frequestly 
would send the patients to the cocmpany's consultants to make pure 
that a proper diagnosis was aade and the findings transmitted to 
the family doctor. . - 

The question was then submitted &8 to bow I-rays were handled when 
employees were in litigation or anticipated litigation. BEon-selS 
insuring companies, such as Bakelite and American Cysnaaide, 
referred requests of this typs to their insurance carriers. 
However, American Cyanaride did transmit Z-rays to the tresting 
doctors if they wers considersd sthical and ‘rwny {intarested 
4 maintaining and restoring the bealth of their patient. All the 
dectors stressed the importance of maintaining good relatiens with 
the family doctors comsistent with the policiss of the cou:L -, 
Kedical A sociation. In alsost all cases, they-emphasised <o 

s8ibility of le 1iability dus so failure to diwvulge ascessary 
ormation for maintenance of the health of the exployee and 

they all sesmed to De guidad by the ${ple that what was good 
for the patient was, in the last sis, good for.ihe enployer. 
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Amcng the sell-insured, X-rays were made available; however, 
sale~guards wers created to assure that the J-rays did not go 
asiray, in soxe situations they ware delivered by meassengers or 
duplicate X-rays vere tacer iz the respective Ksdical Departsents. 

There was coxmon agresment axong all the doctors, that X-rays eould 
te zacde available oy sutpoexza on tie pars of the exrloyes bus this 
was considered pocr pubiic relaticas, asd it was deemed important 
16 spcourage the awarscess ¢t the par: of the esployes of the 
Yadical Separiment's concern with tielr wellare and that every 
Llert was being made to cocperate with the tresting docter in 

orcer o faciliiate his quicx recovery and 'to saiztain bis bhealth. 

Cx the basis of the above inloreation, I recoxzesd that we continue 
xacing availabie our I.ravs, with autheriszatiorn, on tbe part of 
tbe patiect, and that in the cases uaser listigation, the Salety 
Derarize=: be inforzed of the reques: anc unoer proper sale-grards, 
Xrays be maze available to a physician primarily interestsd in the 
trestaent and wellars of the patiens. 

17 the sbeve meets with your and Dr. Smith's approval, we will 
consider its cortents A guide to Juture Bandling of these requests, 
12 toe above doss 2ot ‘seet with your approval, please supply an 
altarnate metbod of hanaling these requests. 
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Pezical Department 
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