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A copy of your letter of Beptesber 23, 1984, 
sddressed to the Surpresaat Mig. Co., 1721 Sterling Street, 
Clinton, Xassachusetts, has bees called to my stteatioa, 

Perhaps you are unawsare of the faat that your 
letter comstitutes & warrasty to this company that ssbestos 
{ibre is a som-toxic material. If asy smployees of this 
companay should suffer asdestos pneumoconiosis, ia all 
probability taey wowld bave s good cavse 0f actios agniast 
us, I am sure you must be familiar with the fact that 
asbestos Grsde 7R as used ia floor tils would be s bad 
offender as far as causing ssbestosis if the proper 
controls were 5ot tvsed snd respirators were pot doamed 
by the exployess handling the fibre. 

It has bdesn s policy of the Company that all 
inquiries from customers relative to any haxards that 
might be sncountered iz using Johas-Manville's materials 
shou.d be referred to the legal Depsartment. The legal 
Departmsesat acts ss & clearing house for all of these 
inquiriss snd either assvers the inqQuiries directly or 
refers them to Dr., Xenneth ¥, Saith or Hugh M. Jacksoa 
for specific techaical infoimstios, 

This matter has been discussed with C. Y. Miller, 
Dr. Bmith, and Eugh Jackson, VYe feel that both yow and 
your salssmen should be scquainted with some of the probless 
inherent in the Randlisg of asbestos fibre {rom the hLealth 
and safety standpoisnt. The purpose of giving you asd your 
men such information would be for the sole purpose of 
affordipg you a dbackgromnd so that you would be able to 
recognize s question vhich iavolved safety or health 
factors and vithout making any ansver to it could refer 
it to this dsparimeat. 

I trust that you will mot ssll any ssbestos fibre 
" to this custowmer ustil such time as ve have been sble to 

A 

remove from the record this spparent warranty of mom-toxzicity 
of asbestos fibre that you have given the Burpresaat XIg, 
Co, . 

On your next trip to Mew York, I hops that you 
will afford Dr. Baith, Hugh Jackson, and mysel! am oppor= 
tunity to explaia to you ths proper metkod of ramdling 
iaquiries of this mature, 

¥, fnith, Ssrbert Mortom Ball 
ackrca . (PR 
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