g B Jonns-Manvite _ Internal ¢

=~ Ermavis

W M. W. Dlackhurst ~ Mississauga Cwe:  September 20, 1977 :
Fom: J, F. Reds - +2-04
Copies: J, E. Connor - 2-04
M. Webd = Asbestos

The J-M Policy Statement on sales of asbestos fiber was
published to tell our customers that we would net frrer “em
to assume total liability for use of our [.ber pv /ey -
handled the fiber and manufactured their products .u & resper
sible manner. This was the opposite approach from our com=
petitors who abandoned their responsibility and required their
customers to sign a release of liability statement.

The fact is, we know that there are health problems associated
with .aooonivo exposures to airborne asbestos, and we in the
asbestos indugtry have an obligation to our customers and
their llg%::‘.l to advise thom of the potential dangers and
to help solve their dust problems.

If a customer is using asbestos and has not taken any dust
counts, he should be aware of the potential liability he
faces should a worker file a claim for an asbestos related
disease, even if government regulations do not require him
to take dust counts.

The customer compliance survey is designed to assist us in

finding out which customers are aware of the problems, which
cnnto::ia are working to solve their problems, and which customers
need P

Even if government regulations are not being enforced, or

if a customer is not advised of the results of a government

inspection, we would like to know what your assessment is of
his work place, what information we have already given him,

and what further assistance we can give him.

The J-M Corporate Molicy on environmental health uses the
phrase "knowingly endanger the health or life expectancy of a
single employee!®” without surveying our customers, we cannot
"knowingly” assess whether our !Ibor is endangering the health
of our customers' amployees.
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We have attached a revised version of the C
t ance
mm.z;ul::‘mld appreciate your n-utunc:'ln:tlcnr ll.:
o e o Mou:::o:. !:: m: customers,and also in
their plants and what we can do to :olp.““ — -

v
J. F, Reis

JFRimh
Attachment

J. F. Reis to M. W. Blackhurst on the Customer Compliance Survey (1977) Published by AsbestosClaims.Law
asbestosclaims.law/library/11527/2

ACL Doc 11527 - Page 2 of 2


https://asbestosclaims.law/library/11527/2

