
CUSTOMER CALL REPORT 

, , INDUSTRY 
Us OMER & LOCATION _ltterccasiak Paint, Houston, Texas CLASSIFICATION Coatings 

SALESMAN J. E. Walsh REGION ___Southern DATE OF CALL ___5-5-7£ 

Cr Mn Spec. Si CaC, W VV Asb. Other: 
PRODUCTS DISCUSSED: x 

PERSONSINTERVIEWED: — Wie Petit, Technical Director "Vien Carbide asa 
, Ot ert Stephenson, Plant Manager . 

CALLOBJECTIVE: Cot made on RG-244 sampled prcspect. ~ 

--«  ‘LTSOF CALL: . Intercoastal finaly has hired a new technicol man in Potil - who came from Ohio. ALbert ne Longer has to solve problems without any technical beckground and is glad to work on only production problems. Introductd 244 to Petil who us not familia 
with its use in coatings and discussed the various competitive prcducts and present applica- tions in use now. Being unfamiliar with asbestos, Loricology was brought up and the discussi was diverted to that subject Lill it Looked Like it was put aside §0r awhile. ALthough Petit did say he would Look at 244 as a Bentone replacement he was not very encouraging that we 

- would get any business as he claims Intercoastal is Satisfied with the quality of all its 
products and is-not Looking to change anything that is now working 0.K. ; 

FOLLOW-UP ACTION REQUIRED: | 
J. W. - Phone Petit around 6-15 to check on his 244 evaluation. 

annce ta. os , REB: JRL: TPN:WCT:KC-FILE:AF-FILE
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