CUSTOMER CALL REPORT =

- . INDUSTRY
-+ OMER & LOCATION_[nterccasal Paint, Houtton, Texas  ciASSIFICATION _Coatings

SALESMAN d. E. Walsh REGION___Southern  pDATE OF CALL __5-5-78

C Mn Spec. Si CC, W V Ash,  Other

PRODUCTS DISCUSSED: X
PERSONS INTERVIEWED: . Mike Petif, Technical Directon ~ =~ . . .~ _
. . - . Mbw stephmon' Pm mnagu ) hion Carbige
CALL OBJECTIVE: © Celt madc. on RG-244 sampled prospect.

.~ LTSOFCALL: ~ . T . i T
_ _ . : Intercoastal {inally has hired a new technicol man in Petil -
who came §rom Ohio. Afbert ne Longer has to solve problems without any technical beckground
and i glad 2o work on only production problems. Introductd 244 to Petil who was not familic
with {5 use in coatings and discussed the various competitive pacducts and present applica-
Lions 4in use now. Bedng unfamilfian with asbestos, toricology was brought up and the discussi
was diveated to that subject il it Looked Like it was put aside for awhile. ALthough Petil
did say he would Look at 244 as a Bentone replacement he was not very encounaging that we
- would get any bus.iness as he cfaims Intercoastal is satisfied with the quality of all its
products and 4i8-not Looking o change anything that is now working 0.K. _

FOLLOW-UP ACTION REQUIRED:
J. W. - Phone Petil around 6-15 o check on his 244 evaluation.
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