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. CUSTOMER CALL REPORT % 
Union Carbide 580 

, “INDUSTRY 
CUSTOMERS LOCATIONDOW Chemical Freeport, Texas CLASSIFICATION & & D 

SALESMAN JE. Beis REGION __Sovthern DATE OF CALL 2-23-81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

LCL) ™sos TD) _~sHeaith & OSHA Information Blue Book 

L) Dust Count Report LT) ~sOther, specify below 

PERSONS INTERVIEWED: 
Dick Hickman Epoxy Resins Research 
Tom Anderson Senior Corrosion Control FelLow 
Dake BertelLman Plant Services 
Jay Elms Epoxy Coatings Research 

CALL OBJECTIVE: 

Call made on Dow R & D headquarters for Denakane and epoxy resins. 

ESULTS OF CALL: Updated Tom since I Last visited here on the Latest in the 
oxacology - regulatory area as he has always been one of our chieg promoters 

of 244 especially in their Derakane Line. Tom was most appreciative of the 
visit and update and arranged audiences with Elms and Hickman to discuss the 
uses of 244 in their epoxy research and tech service work. Bertelman is anothe 
key man to see here as he operates out of the plant acnoss the street and is in 
charge of working up the specs on all off site FRP work. Unfortunately, he was 
not avackable today; but he is the man who will be contacted to get any x usage 
in off site work converted to the proper RG244 product. 

FOLLOW-UP ACTION REQUIRED: 

DOPIESTO: QRLTPK: ILM: _ KC“ FILE: NFOFILE WF PERMANSRT FILE J) 
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