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UNION CARBIDE CORPORATION ~- METALSODIVISION - °.0.B0X579 - NIAGARAFALLS, N.Y. 14302 - TEL: 716-278-3376 

September 10, 1979 

- 
4 

co? 

Dear 

This letter is to urge you to initiate a program (if you do not 
already have one) to inform your customers of the possible hazards associated; 
with the use and handling of asbestos. A copy of the enclosed letter and 
attachments, which Union Carbide uses for this purpose, should have been 
received by you recently. 

We suggest that you distribute a similar type of notification to 
all your Union Carbide asbestos customers on a regular basis so that they 
will be able to use "Calidria" without any undue health risks. tHe plana 
mailing of this type roughly once a year. It would also be advisable to send 
a similar notice to new customers on, or before, their first purchase. 

Such a program evidences your concern for the safe and proper use 
of "Calidria" and it makes good business sense. It is demonstrable evidence 
that you have provided product safety information in the event that a question 
of product liability arises in the future. You may wish to consult your own 
attorney in this regard prior to making any such mailings in order to be fully 
advised of your obligation to give adequate warnings as to those products which 
you sell or distribute. 

Please let me know if you have any questions. I will be glad to work 
with you. in developing an appropriate system of customer notification. 

Very truly yours, 

An, r 

R. E. Byrne, dr. 
Manager-Asbestos Technology 

REB: dal 
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