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sot — METALS DIVISION - “CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

Chevron U.S.A., Inc. 
555 Market Street INDUSTRY Asphalt Roof 

CUSTOMER & LOCATION ___San Francisco, CA 94105 CLASSIFICATION Coatings & Sealers 

SALESMAN Gordon L. Dickson REGION Commercial pate oF CALL ___4/15/82 

w/Tom Norris 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[J]  MSsDS {-] Health & OSHA Information Blue Book 

[| Dust Count Report } C_] Other, specify below 

PERSONS INTERVIEWED: Jens V. Jensen - Buyer 

Dice Fein 

CALL OBJECTIVE: Assume account responsibility 

RESULTS OF CALL: 

HPO was approved by their western laboratory in Chevron's driveway sealers as a 
replacement for JM 7R in November, 1979. A subsequent production run, however, 
was not successful and the project has been on hold since then. Our conversation 
with Jens indicated that our inability to compete with the JM material is now 
academic as Chevron expects to withdraw from the asphalt sealer market within 
a few months. 

HPO also was approved at one time for use in their asphalt roof coatings but has 
since been dropped as their production people feel it is too dusty compared with 
the Canadian pressure packed material. Jens promised to check on whether or not 
the situation has changed. 

FOLLOW-UP ACTION REQUIRED: 

GLD - Very little opportunity for sales here. A follow up call will be made on 
Jens the next time in the area. 

COPIES TO: REB:GML: TPN: JEW:KC-FILE:NF-FILE NF PERMANENT FILE [ | 
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METALS DIVISION - “CALIDRIA”™ ASBESTOS 

CUSTOMER CALL REPORT 

INDUSTRY 
CUSTOMER & LOCATION: CHEVRON RESEARCH CLASSIFICATION: ASPHALT 

COATINGS 
RICHMOND, CA 

SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 4/20/83 
G. L. DICKSON 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

/ 7 Msps {7 Health & OSHA Information Blue Book 

TT Dust Count Report TT Other, specify below 

PERSONS INTERVIEWED: Zoltan Saary ~ Research 

CALL OBJECTIVE: 

Asphaltic survey 

RESULTS OF CALL: 

Chevron is a former customer having used HPO in roof coatings. Union problems regarding dust 
emissions caused us to lose this business back to their former supplier, J.M. 

At this time no research work is being undertaken in various asphaltic formulations and it is 
believed that they will eventually withdraw from all phases of that market. As a matter of 
fact, they have already quit the production of asbestos~contained driveway sealers. 

It is doubtful that they would be a prospect for our low cost ore, and whether or not the 200 
ton 7M Canadian usage will remain a viable potential sales volume. 

FOLLOW-UP ACTION REQUIRED: Maintain contact through H&C and J.E.W. 

COPIES TO: GLD, JTK, GML, JEW, KC-FILE, NF-FILE VEK we T 
-0057z-
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oo METALS DIVISION - “CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

Chevron U.S.A., Inc. 
555 Market Street INDUSTRY Asphalt Roof 

CUSTOMER & LOCATION____San Francisco, CA 94105 CLASSIFICATION Coatings & Sealers 

w/Tom Norris 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

()  Msps [-] Health & OSHA Information Blue Book 
[J] Dust Count Report [] Other, specify below 

PERSONS INTERVIEWED: Jens V. Jensen - Buyer 

CALL OBJECTIVE: Assume account responsibility 

RESULTS OF CALL: 

HPO was approved by their western laboratory in Chevron's driveway sealers as a replacement for JM 7R in November, 1979. A subsequent production run, however, was not successful and the project has been on hold since then. Our conversation with Jens indicated that our inability to compete with the JM material is now academic as Chevron expects to withdraw from the asphalt sealer market within 
a few months. 

HPO also was approved at one time for use in their asphalt roof coatings but has Since been dropped as their production people feel it is too dusty compared with the Canadian pressure packed material. Jens promised to check on whether or not the situation has changed. 

FOLLOW-UP ACTION REQUIRED: 

GLD - Very little opportunity for sales here. A follow up call will be made on 
Jens the next time in the area. 

COPIES TO: REB : GML : TPN: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [ | 
419 a IAT IAN 
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METALS DIVISION - “CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

Chevron U.S.A. INDUSTRY Asphalt CUSTOMER & LOCATION San Francisco, CA CLASSIFICATION _Coatings..-. .—..-. 

4/13/81 SALESMAN T. P. Norris recion___Western pate oF CALL 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 
[]  sps | (.] Health & OSHA Information Blue Book 
[J] Dust Count Report [-] Other, specify below 

PERSONS INTERVIEWED: Larry Marcone - Buyer 

CALL OBJECTIVE: Routine 

RESULTS OF CALL: 

Chevron has purchased their Ist T/L HPO for use in driveway sealers. It is hoped that other plants on the west coast will begin buying soon and that their usage will develop into steady monthly purchases. 

A price list and specification sheet on RG-110 was also requested. It is expected that this inquiry was for either the tennis court coating or for the automotive undercoating application. 

FOLLOW-UP ACTION REQUIRED: 

Continue normal calls. 

COPIES TO: URL: ULM: JEW :KC-FILE :NF-FILE NF PFRMANFNT FIIF [1
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METALS DIVISION - "CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

Chevron U.S.A., Inc. : INDUSTRY 
CUSTOMER & LOCATION __22" Francisco, Ca CLASSIFICATION Asphalt Coatings 

SALESMAN___/: P- Norris REGION ____Western DATE OF CALL I/11/81__ 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-]  Msps [_]| Health & OSHA Information Blue Book 

(J) _ Dust Count Report [J Other, specify below 

PERSONS INTERVIEWED: Larry Marcone, Buyer 

CALL OBJECTIVE: Routine 

RESULTS OF CALL: HPO has been approved as a replacement for J.M. 7R in driveway 
asphalt sealers. Volume should be about 250 ton/year. Although 
this application represents new business here, total volume will 
not increase. This is because we lost the 250 ton/year HPO 
business in roof coatings, because of packaging problem. Our 
entry into driveway asphalt business with Chevron should help 
us at other locations, because of Chevron's position as a leader 
in their field. 

FOLLOW-UP ACTION REQUIRED: 

Maintain regular calls 

COPIES TO: JRL: JEM: JEW :KC-FILE :NF-FILE 
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MIKIALS DIVISIUN - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Cysyvac Yd, U.>-a. Joe. Dseuecx 

» Ss ‘ Ee INDUSTRY 
CUSTOMER & LOCATION ord Zawclsap Ca. CLASSIFICATION G22x3ehs 

SALESMAN___!- P._ Norris recion___Mestern — paTE OF CALL Sin lna 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: Bee ee 
[-]  sps (-] Health & OSHA Information Blue Book 

{-] Dust Count Report ~ [} Other, specify below 

PERSONS INTERVIEWED: Cazee Cosy -Y.0. 

Scere Sent — {22s Dawe tu 

CALL OBJECTIVE: NY oye n & 

~ 
RESULTS OF care epet rth | “08 | 
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METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Asphalt 
INDUSTRY Driveway 

CUSTOMER & LOCATION: Chevron, USA CLASSIFICATION: Sealers 

4525 San Leandro Street 

Oakland, CA 

SALESMAN: T. P. NORRIS REGION: WESTERN DATE OF CALL: 6/26/81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[|] Msps [] Health & OSHA Information Blue Book 

C] Dust Count Report C] Other, specify below 

PERSONS INTERVIEWED: Jim Samson, Plant Manager 

PRODUCTS DISCUSSED: Asbestos 

CALL OBJECTIVE: 

Routine 

RESULTS OF CALL: 

The driveway sealer business is very slow. They are still working off their 

first T/L HPO and so far appear to have avoided the problems that have bothered 

customers in Southern California. This can be attributed to their research lab's 
long history of working with HPO in other formulations such as roof coatings. 

Qoshl — [Unt IR tee WO 
pfs Poo — fe “netic 7 

a eae) 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: REB:GRL: JEW:KC-FILE:NF-FILE NF PERMANENT FILE [| 
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METALS DIVISION - “CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

Chevron U.S.A. INDUSTRY ; 

CUSTOMER & LOCATION Oakland, CA __ CLASSIFICATION Driveway Sealers 

sacesman___|: P- Norris reGion___Western pate or cate ___4/13/81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[_]  ™sps {[] Health & OSHA Information Blue Book 

[-] Dust Count Report ("] Other, specify below 

WED: 
PERSONS INTERVIE Jim Samson - Plant Manager 

CALL OBJECTIVE: Routine 

RESULTS OF CALL: 

This is one of the producing locations for asphalt driveway sealers. They are now 
using the HPO - replacing Calaveras 7R for about 10 days, and so far results seem 
to indicate that HPO is a viable alternate for 7R. We asked that future T/L 
releases be phoned to King City with 2-4 weeks lead time. 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: JRL: JLM: JEW:KC-FILE:NF-FILE : NF PERMANENT FILE [1
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METALS DIVISION ~ “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Chevron U.S.A. INDUSTRY Asphalt 
CUSTOMER & LOCATION San Francisco, CA CLASSIFICATION -Coatings.... -—.--. 

SALESMAN T. P. Norris REGiIon___Western pate orcatr 4/13/81) 

‘ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

(sos | (]_ Health & OSHA Information Blue Book 

Oo Dust Count Report {[] Other, specify below 

PERSONS INTERVIEWED: Larry Marcone - Buyer 

CALL OBJECTIVE: Routine 

RESULTS OF CALL: 

Chevron has purchased their Ist T/L HPO for use in driveway sealers. It is hoped 
that other plants on the west coast will begin buying soon and that their usage 
will develop into steady monthly purchases. 

A price list and specification sheet on RG-110 was also requested. It is expected 
that this inquiry was for either the tennis court coating or for the automotive 
undercoating application. 

FOLLOW-UP ACTION REQUIRED: 

Continue normal calls. 

COPIES TO: JRL: JLM: JEW:KC-FILE :NF-FILE NF PERMANENT FILE [1
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METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Chevron U.S.A., Inc. 
: INDUSTRY 

CUSTOMER & LOCATION__22" Francisco, Ca CLASSIFICATION Asphalt Coatings 

SALESMAN__/: P+ Norris REGION ___Western DATE OF CALL 1/11/81. 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] MSDs [-] Health & OSHA Information Blue Book 

{_] _ Dust Count Report [.] Other, specify below 

PERSONS INTERVIEWED: Larry Marcone, Buyer 

“CALL OBJECTIVE: Routine 

RESULTS OF CALL: HPO has been approved as a replacement for J.M. 7R in driveway 
asphalt sealers. Volume should be about 250 ton/year. Although 
this application represents new business here, tota] volume will 
not increase. This is because we lost the 250 ton/year HPO 
business in roof coatings, because of packaging problem. Our 
entry into driveway asphalt business with Chevron should help 
us at other locations, because of Chevron's position as a leader 
in their field. 

FOLLOW-UP ACTION REQUIRED: 

Maintain regular calls 

COPIES TO: URL: ULM: JEW :KC-FILE :NF-FILE
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, MCTALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 
Chevron U.S.A., Inc. 
Asphalt Division 
1955 Chesapeake Avenue INDUSTRY 

CUSTOMER & LOCATION Baltimore, MD 21226 CLASSIFICATION Asphalt Coatings 

SALESMAN.___Gordon L. Dickson ___pegion__Eastern DATE OF CALL 10/20/80 _ 
& Tom Norris 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

() sos [-] Health & OSHA Information Blue Book 

[-] Dust Count Report [] Other, specify below 

PERSONS INTERVIEWED: Loren VanBrackle - Purchasing agent 
Robert Bellamy - Technical Director 

CALL OBJECTIVE: Review possible applications for "Calidria" asbestos o 

: C AC V2 Vos ~— ee TMs pcs wr me Fico, 

7 Qasoe Fusze. 
(- Re ty as I Sle ty Cran RESULTS OF CALL: Y 

. oS ~ 

~ Ce Sqguzc jig, 
No lab work being done here at this time as their entire operation is being moved to their R&D lab in California. Was not able to obtain any information on their work with RG-110 in an acrylic tennis court topping which was carried out last year. 

— Deiusuay SBacwes 

Voor owe $ CAEL «WD — WIL Say PO (78/ 

x 

> . 
Cicw mer 2? LAAT _ weg ral yarn d 

Pe oO CG Ae dPI2C25 
ren 
a ee, 

FOLLOW-UP ACTION REQUIRED: 

Very little opportunity of gaining any sales here, especially since all their R&D work will now be alone on the west coast. However, Tom will follow up once Bob gets established in his new position. 

COPIES TO: JRL:T vee-eue-w ens NF PERMANENT FILE [ ] 
v 

-A TAA IAN
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Chevren . 

“yt = Uhevron Research Company 

February 14, 1980 

Docket No. OTS 61005 
Advance Notice of Proposed 
Rulemaking Under the Toxic 
Substances Control Act 

Commercial and Industrial 

Use of Asbestos Fibers 

Mrs. Joni T. Repasch 
Record Clerk 

Office of Toxic Substances {(TS793) 
U.S. Environmental Protection Agency 
401 M Street Southwest 
Washington, D.C. 20460 

Dear Mrs. Repasch: 

EPA (Federal Register Vol 44, No. 202, pp 60061-60068, dated 
Wednesday, October 17, 1979) asks for comments and information 
relevant to the proposed regulatory decision on the commercial 
and industrial use of asbestos fibers. 

Among the four Regulatory Control Options proposed by EPA, we 
prefer the first one. This would examine each product cate- 
gory and prohibit specific products based on the evidence. We 
believe Control Options 2 and 3 will create supply shortages 
and higher prices. Control Option 4 takes the approach that 
everybody is guilty until proven otherwise. 

We are addressing our comments to the use of asbestos fibers 
that are encapsulated in resinous and polymeric binders and 
coatings in general. We offer the following comments for your 
consideration: 

Asphalt— and polymer-based industrial, maintenance, and recre- 
ational surface coatings containing asbestos provide signifi- 
cant protection at reasonable cost. We do not know of any 
satisfactory economic replacement for asbestos in these 
coatings. 

Worker exposure to asbestos fibers during coating manufacture 
is already controlled by EPA and CAL-OSHA regulations. After 
manufacture, these coatings are nonfriable and do not release 
free asbestos fibers during application and service life. 
This has been recognized by the EPA and CAL-OSHA in previous 
regulations. We believe that no additional regulations of 
nonfriable coatings is necessary. 

Co, BS Pigs 

J. 54 f
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Mrs. Joni T. Repasch -2- February 14, 1980 

Asphalt-based industrial anc .:aintenance coatings are typical 
examples of these products. -cnese products serve a vital role 
in protecting and waterproofing roofs, walls of buildings, and 
equipment. Aluminum pigmented coatings are also used to pro-. 
tect the roofing membrane and to reduce energy requirements 
for heating and air conditioning. 

General compositions include: 

1. Asphalt or organic polymer as the binder or resin. 

2. Organic solvent or water as the diluent. . 

3- Fillers and Pigments: Asbestos, mica, slate flour, lime- - 
stone dust, colored pigments, aluminum pigment, etc. 

Our detailed comments follow the numerical sequence of the 
questions as shown on pages 60066-60068. 

1. Definition of Several Key Terms 

1.1 Asbestos 

Generic term for fibrous silicate-type minerals, generally 
meaning chrysotile. However, for us the term asbestos mostly 
means the short asbestos fibers used in coatings, resins, 
patching compounds, undercoatings, etc. These are usually 
classified as Grades 7R, High Purity Open, Regular Coating, or 
Resin Grades. 

1.2 Encapsulated Fiber 

The fibers are dispersed in an asphalt resin or latex or any 
other resinous material. -The fibers are then. encapsulated-in 
the asphalt or other polymerfe material after the solvent 
evaporates on application. 

1.3 Locked Fibers 

We are not familiar with this term. 

1.4 Easily Released Fiber 

Fibers not bound together by cement or resinous material may 
become airborne with some air movement. Loose insulation used 
previously is one of the examples. 

1.5 Friable Material 

Material which crumbles easily and turns to dust.
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Mrs. Joni T. Repasch -3- February 14, 1980 

Product Category 

h. Paints, Coatings, Sealants 

Chevron U.S.A. manufactures and markets a number of coatings 

containing asbestos at several locations. Diluents include 

both solvent and water. The asbestos in all these coatings 1s 

encapsulated, and the coatings are nonfriable. Coating types 

include: 

Fibrated Aluminum Coating 
Asbestos Roof Coating 
Fibrated Asphalt Emulsions 
Plastic Cement 
Undercoating 
Coatings for Recreational Surfaces 
Resurfacers 

Our manufacturing operation, loading, mixing, and filling, 
complies with CAL-OSHA regulation, Section 5208, Title 8, 
General Industry Safety Orders, Asbestos Regulation and 
Federal OSHA Regulation Section No. 1910.1001 Asbestos. 

3. <Asbestos—Containing Products 
Listed in Appendix I 

Our products are covered under the following items: 
Roofing Materials 

Aluminum Roof Coatings 
Roof Patch 
Roof Preservative 

Undercoating (Metal Deadener) 
Latex Coatings 
Asphalt Emulsion Coatings 

a. Asbestos Content 

Eleven of our surface coatings contain asbestos fibers. The 
asbestos content ranges from 2% to 18% by weight. 

b. Purpose of the Asbestos in the Coating 

The asbestos serves the following purpose in the coatings: 

Film Reinforcement (Integrity) 
Sag Resistance 
Film Build 
Improved Weathering 
Improved Fire Resistance
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Mrs. Joni T. Repasch -4- February 14, 1980 

The coatings use short fibers, generally classified as 7R or 
HPO (High Purity Open) and Regular Grade 210. 

c. Production and Sales of Asbestos- 
Containing Products in 1978 

The 3.5 MM gallons of coatings manufactured in 1978 used 
2.3 MM pounds of asbestos. 

d. Value of the Products and 

the Cost of Asbestos 

The value of these asbestos-containing products sold in 
1978: about $5.7 MM. 

The value of the asbestos used: about $275,000 (12 cents/1b) 

e. Exposure During — 
Manufacturing and Product Use 

Once the asbestos is incorporated in the liquid coatings, 
there is no danger of releasing fiber from the coating during 
filling, storage, transportation, or application. 

The coatings can be applied by spray, brush, or roller. In 
most commercial applications, airless spray equipment is used 
because of efficiency and economy. Since the asbestos fibers 
are completely encapsulated by asphalt or resin, no emission 
of free asbestos occurs during spraying. Due to air currents, 
some droplets may become airborne during spraying. But even 
in this form the asbestos does not exceed the one fiber/ 
cc OSHA limit (briefing paper by Union Carbide for November 8, 
1978, CAL-OSHA hearing). 

f. Asbestos Discharge to Water 

There is no asbestos discharge to water associated with manu- 
facturing. The only way asbestos fiber might get into water 
is through erosion of the weathered roof coating. We believe 
that erosion loss of these coatings is negligible. We based 
this estimate on the fact that these coatings show little 
erosion throughout their expected 10-20 year life. 

g- Asbestos Containing Waste 
from Manufacturing 

The waste generated during manufacturing of the coatings 
includes the empty asbestos bags, the disposable protective 
clothing, and the dust recovered in the baghouse. These are 
collected in sealed containers and disposed of in an approved 
manner. , 
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Mrs. Joni T. Repasch -5- February 14, 1980 

h. Product Life and Final Disposal 

The life expectancy of the roof coating products is 10 to 20 
years. Usually they are overcoated before the product fails 
by weathering. When a building is reroofed or demolished, the 
usual disposal is landfill. The only results for fiber expo- 
sure during demolition of which we are aware are from Union 
Carbide's briefing paper for the CAL-OSHA hearings on Possible 
Changes in the Health and Safety Code Section 25910 on 
November 8, 1978, and April 26, 1979. 

4K. Industry Structure 

a. Current Trends 

Due to various regulations, the use of heated asphalt for 
roofing is declining. At the same time, the use of cold- 
applied asphalt— and polymer—based industrial and maintenance 
coatings cut back with hydrocarbon solvent or water is 
increasing both in new construction and repair of existing 
structures. The demand for recreational coatings is also 
increasing with the expanding recreational facilities. 

b. Market Stability 

There has been increased demand for our coating in roofing, 
waterproofing, maintenance, and recreational fields over. the 
last few years. 

c. Industries Most Likely to be 

Affected by the Regulation 

The housing and building industry are the most likely industry 
to be affected by another asbestos regulation. 

5. Asbestos Substitutes 

a. Available Substitutes 

The following asbestos substitutes are being currently 
offered: 

Polyethylene Fibers 
Polypropylene Fibers 
Cellulose Fibers 

Carbon Fibers’ 

Ceramic Fibers 

Thickeners (Alone or in Combination)
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Mrs. Joni T. Repasch ~6- February 14, 1980 

b. Substitute Products °* 

Elastomeric Roof Coatings 
Single-Ply Elastomeric Roof System 
Grease-Type Undercoating 

c. Performance Characteristics 

The asbestos substitutes do not: 

Provide adequate sag resistance and film build 
Provide good thixotropy 
Reinforce the film former 
Aid fire resistance 

Substitute coatings are: 

More expensive 
Cannot be applied by homeowner 
No good for patching 

d. Unpublished Exposure 
' Data on Substitutes 

We have not seen any exposure data on the substitutes. 

e. Price Differentials 

Asbestos fibers for coatings are available for 10-15 cents/lb, 
which is less expensive than any of the substitutes. 

Asphalt-based asbestos roof coating and recreational coatings 
are currently available for about $1.20/gal.-$4.20/gal. The 
elastomeric coatings cost about $20/gal. and up. 

f. Time Required to Convert 
to Alternatives 

If a good quality asbestos substitute were to become avail- 
able, it would take at least a year to test and evaluate the 
coating for stability and performance. However, before gen- 
eral use could begin a few years of on-site weathering expo- 
sure is needed. 

g. Extent and Cost of 
Change to Alternatives 

Until replacement material is known, we will not know if 
substitutes can be made in existing manufacturing facilities.
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Mrs. Joni T. Repasch -T- February 14, 1980 

h. Possible Effect of the Asbestos 

Regulation on New Products 

We will have inferior coatings at a higher price. 

6. Products which do not present health hazards. 

We believe the nonfriable coatings in which the asbestos is 
encapsulated in asphalt, resin, or polymeric binder do not 
constitute health hazards. These coatings do not release the 
fibers either during application or service life. 

7. Asbestos-containing products which could be considered 
essential because of their benefits or lack of reasonable 

substitutes. : 

Nonfriable surface coatings should be considered as essential 
because: (a) there is no reasonable substitute existing at 
this time either for the asbestos in the product or for the 
product itself; (b) they provide significant benefits in pro- 
tecting society and structures from weather at reasonable 
cost. 

&®. State of the Art for 
Asbestos Identification 

We cannot comment on the methods of identification and quanti- 
fication of asbestos. We only collect the samples and an 
accredited industrial hygiene laboratory (not associated with 
Chevron) analyzes them for asbestos. 

9. Handling of Confidential 
Data by EPA 

We believe that you should use the guidelines in Section 14 of 
the Toxic Substances Control Act for protection of confiden- — 
tiality of information. . 

We hope these comments will be helpful in arriving at appro- 
priate regulatory action. 

Very truly yours, 

SV pez 
ZSaary:vilh,dam 

cc: Mr. Harrison B. Rhodes
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METALS DIVISION - “CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

Cpeeueen Us+RB Asewars 
INDUSTRY 

CUSTOMER & LOCATION Qirc te ty ees Ca CLASSIFICATION Cd 4 tn) GS_ 

SALESMAN__!:_P. Norris REGION ____Western DATE OF caLL_AM\i 4 (94 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: ; 

{[} sos . (2) Health & OSHA Information Blue Book 

(J Dust Count Report []_ Other, specify below 

PERSONS INTERVIEWED: Dice FEC ma, Cena 

Souro iS Sa aey \ Cwe mais 

CALL OBJECTIVE: \2 obewrins 

VAs, Sete, Oe Venu. Jv 2 Ld, 

Motet Tl 19 2a, 

RESULTS OF CALL: 

wt Tre JOavw be Cong es 2 nt 

COPIES TO: JRL: BES: JEs: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [] 
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Ce Itnev HITSAVIUN — O2MLIVRIN HdVed iva i Ae 

“ oo CUSTOMER CALL REPORT , , 

INDUSTRY 
CUSTOMER & LOCATION Lhevton Mobile, Alabama Oe McaTion oducts 

SALESMAN: F.E. Beish REGION _ Southern DATE OF CALL 11-13-79 

ASBESTOS HEALTH & REGULATORY DOCUMEKTS PROVIDED: 

TO #sps TDs teatth & OSHA Informtion Blue Book 

LT) Dust Count Report TQ Other, specify below 

PERSONS INTERVIEWED: 

Mt. Beck Purchasing Agent 

CALLOBECTIVE: | 

Call made on potential SG130 customer. 

& o? 
a 

RESULTS OF CALL: we 
a 

Advised Beck that I understood our SG130 was now an approved product in 
their driveway sealers but he was unable to confiun it for me. He said normally 
after Lab approval a new material has to be approved at the operating Level and 
then it goes to purchasing where a change in the formulation is issued to the 
vartous plants, This Location according to Beck would be the only one in the 
geography the writer covers. Shipments of finished products are made to Chevron 
warehouses in Atlanta, Dallas, Knoxville, Nashville and Onkando. 2-3 carloads 
a year of J-M materin£ are used to make the variety of asphaltics they produce 
here. Beck recakled that at one time they made a heavy fibered driveway sealer 
for Sears that contained asbestos but normally their regular sealers do not 
contain asbestos. Left my card as a contact for Beck when a change to CALIDRIA 
comes through 40 he will have a source to contact. 

FOLLOW-UP ACTION REQUIRED: 

TPN -- Can you please advise status of approval at Chevron and in what products? 

COPIES TO: SPLIT: Jiu: :KCoFILESWFAFILE WP PLRMANEAT FILE J 

eed aerrercesteae — o—- _) 
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«C
C Chevron U.S.A. Inc.’ 

555 Market Street, San Francisco, CA 94105 

Phone (415) 894-2757 

D. £. (Darrel) Lind 
Buyer 
Purchasing
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bee: W.R. Niehaus,Tarrytown ‘bee: 

UNION CARBIDE CORPORATION 

CHEMICALS AND PLASTICS 

ONE CALIFORNIA STREET, SAN FRANCISCO, CALIFORNIA 94111 

W 

Chuck Mykytyn,Linde,S.F. N 

Dr. Harrison Rhodes, November 28, 1979 E 

Niagara Falls M 

W.R. Pioli,Niagara Falls D 

w.W. Sharon 

Chevron U.S.A. “Inc. 

P.O. Box 3758 

San Francisco, Ca 94119 

Dear Bill: 

Enclosed is information requested on Union Carbide 

products to help you comply with Federal Hazardous ‘Regu- 

lations. 

Material Safety Data Sheets are enclosed for all 

products which are identified as hazardous. 

There are several omissions. Information concerning 

our SEVIN products will be sent to you directly by our 

Agricultural Products Division and Nitrogen information 

by our Linde Division. 

Some additional comments should be made. Neither 

asbestos or tungsten is identified in the list of 299 

designated hazardous substances. Both however, are iden- 

tified as hazardous by the Toxic Substance Control Act. 

Therefore, these designations are recorded on your list 

for Asbestos, Calidria RG11i0 and Ammonium Paratungstate. ~ 

It is our interpretation that the intent of the 

Clean Water Act does not require the reporting of minor 

impurities. Therefore, we have not reported minor im- 

purities of materials designated as hazardous by this Act. 

For example, CELLOSOLVE Acetate and Isopropyl Acetate con- 

tain very small amounts (less than 100 PPM) of Acetic Acid 

and there may be trace amounts of Butyric Acid in our . 

Valeric Acid. 

I hope this properly resvonds to your request. 

Very truly yours, 

UNION CARBIDE CORPORATION 

- LM, Chemicals & Plastics 

James P. Holmes 

JPH/ce Account Manager 

Encl
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METALS DIVISION ~ “CALIDRIA” ASBESTOS a 
CUSTOMER CALL REPORT 

Quysyes), Os A. 
A &SPiawer sao © INDUSTRY c 

CUSTOMER & LOCATION 240) F2aOcises, Via CLASSIFICATION Grerin dg s 

REGION __“estern DATE OF CALL UsZisvn 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

(J Msos oO 

[J] Dust Count Report CJ 

Health & OSHA Information Blue Book 

Other, specify below 

PERSONS INTERVIEWED: C A2eu, Cesy ~ Roa, 

CALL OBJECTIVE: (Co. te 

Keo jw Qt Aa Capel od ty Apr
 lactont J 

RESULTS OF CALL: for Jes qe ar Puce Sets, | HUthwnal 

C_ htt ottactud ) the, Coy te Cre - telnet 

th. Ce~ Th Sua Srr ale a 

tayo 1 plu Leth C bpm , Ofna, 

FOLLOW-UP ACTION REQUIRED: ~~ Gat Orie 700 -f00 Le 7M, 

SLM 
COPIES TO: JRL: BBS: 1E: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [ ] 
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METALS DIVISION - “CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

Cusvest.u.s.d. lvc. 
é@ INDUSTRY pieens aa 
A CLASSIFICATION Coar- wus CUSTOMER & LOCATION Eas a an LLe ' 

. a4 
SALESMAN T. P. Norris REGION ___ Western DATE OF CALL _S. f zeae 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: ; 

[-] sos {-] Health & OSHA Information Blue Book 

[_] Dust Count Report (J Other, specify below 

PERSONS INTERVIEWED: Veseae Saree - Cand Moe. 

diayo VI ia VEL _ Cue BaAist, 

CALL OBJECTIVE: (Cexutare | 

RESULTS OF CALL: i cock WVo Chew Spee. 

Seren 
—tpe pee yrdee AL eo 

Cs aul, an OTe Joo ~ Seo TR! Je 

ae Hla AL ing Cn aE 

aS 44 ote sm 
FOLLOW-UP ACTION ne we ave a: TB order ro 

COPIES TO: JRL: REB :Jea: JEW: KC-FILE:NF-FILE NF PERMANENT FILE | ]
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METALS DIVISION - “CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

Cyusyveer ; UO. s.A. Joc Aseueex 

Ee INDUSTRY 
CUSTOMER & LOCATION_ Sa Faowcisco Ca CLASSIFICATION Coerishs _ 

SALESMAN _1- P- Norris REGION ___Western DATE OF CALL SLIT las 

leee Sewers ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] sos [-] Health & OSHA Information Blue Book 

[_] Dust Count Report {_] Other, specify below 

PERSONS INTERVIEWED: Caree Cosy -Y. A. 

Socred Sent _ (2 ZS Fee cu 

CALL OBJECTIVE: NXP woo n & 

CKRR Ulan a WO rf ereke 

RESULTS OF CALL:” _ xt L Oe ; 

ILM ; 
COPIES TO: JRL: BBB JZ: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [ ] 
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“METALS DIVISION - "CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

pEYULSYP ~ ZS hocewriow $s 
- = 

Rare more , S MEAY Me = a INDUSTRY AS Pteer 
CUSTOMER & LOCATION. Sen Feancises, Cao CLASSIFICATION Se2rsr es 

rT. Pesrcwse ' 4 Cc 

SALESMAN ____-_P-_ Norris REGION__Hestern DATE OF CALL tz ag 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[J] MSDS (_} Health & OSHA Information Blue Book 

{[-] Dust Count Report {] Other, specify below 

Dice Feen, Pasecccu, — Cicer me tD 
PERSONS INTERVIEWED: * "Boas, Rassacen, — Erseyvierk 

Caro Cesy, Sed Fea, 

CALL OBJECTIVE: WOO 
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FOLLOW-UP ACTION REQUIRED: 

- 
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METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

LPs. s OR LMA Fin Dsenaet 

CUSTOMER & LOCATION Sav Eee ve 1B ee Ca INDUSTRY Cotte iw hs 

satesMan___!- P- Norris ReGion__Nestern DATE OF CALL 1 Les [- 8 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] sos . [.] Health & OSHA Information Blue Book 

oO Dust Count Report {_] Other, specify below Caer 
QocF 

4 Po 7 
en ~2. i> . Re\I0 » UV wa gecee Tt > 

e 
<2 

PERSONS INTERVIEWED: C Ase 

Ken Barcen PA. 
| 

CALLOBJECTIVE: ‘ \e ScoSTtAE 

. , RESULTS OF CALL: (A tet . ud yee b < 

ae 0. . Cn 

pret G ares a od et Ae 2 

ue. Fee? -s ant S paak Cot? fox aw 
Chery At oh Me ie aerae 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: JRL: REB: WCT: JEW: KC-FILE:NF-FILE . NF PERMANENT FILE [ 1. 
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METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Reseneer 0 INDUSTRY Aseweet 
CUSTOMER & LOCATION Axcte Ms wm, L a2. CLASSIFICATION Coens 5 

GO 2, Dz c Keo 

@.e. ew hy 

REGION ____Western DATE OF CALL _~2 [L¢ [r& 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[J msos ‘a 

[J] Dust Count Report Cj 

Health & OSHA Information Blue Book 

Other, specify below 

PERSONS INTERVIEWED: 

Dio Fe2ul Sense Cessaccm Bssocista. 

CALL OBJECTIVE: Zocre Sr oe — fesetaccu Cranise 

“eR er“ B. 

RESULTS OF CALL: > 
Oe OTe In te meee <a 

sto tt Le ee 

Le trans op pods ae <i 

olla he ved An Q Z AWE ew 

L c 

FOLLOW-UP ACTION REQUIRED: d b | \ ‘ 

COPIES TO: JRL: REB:WCT: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [| 
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METALS DIVISION - "CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 
Cpgueod V.S.a- lve. 

Sa RPahawv= Pe eee tak 
_ 

INDUSTRY AsCuecks 
CUSTOMER & LOCATION_ San FE2aver sco, Ca CLASSIFICATION G2eri~ 4 8 

TT. Fe@renrnHZ lta 

SALesMAN___|-_P. Norris REGION __Western DATE OF CALL __@ lee hg 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] sos (_] Health & OSHA Information Blue Book 

[_] Dust Count Report [] Other, specify below 

PERSONS INTERVIEWED:  AEOK Cacy —_ RPA. — WsS- 2894-27187 

Ken Easy 8A. 

CALLOBJECTIVE: (Co gums. 

RESULTS OF CALL: ese Aang Cut Corr fee TA WPo aH 
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Ce eid aad anenene Hint “th precth, Mes coces 

Qs Lael ~~ C. Chew 

Cnet. Wh te 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO; JRL:REB:WCT: JEW:KC-FILE:NF-FILE NF PERMANENT FILE [ |

Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevro…
ACL Doc 15505 · Page 33 of 93

Published by AsbestosClaims.Law

asbestosclaims.law/library/15505/33

https://asbestosclaims.law/library/15505/33


METALS DIVISION 

CUSTOMER CALL REPORT 
Chevron U.S.A. Inc. 
Asphalt Division 
1955 Chesapeake Avenue INDUSTRY ; 
Baltimore, MD 21204 CLASSIFICATION _Asphaltics CUSTOMER & LOCATION 

SALESMAN REGION Eastern DATE OF CALL _S/17/78 

Cr Mn Spec. Si CaCp W V_ Asb. Other: 

PRODUCTS DISCUSSED: CIC IE} (x3 

PERSONS INTERVIEWED: Robert Bellamy - Chemist (On vacation) 
Loren VanBrackle - Purchasing 

CALL CBJECTIVE: Follow up on initial order for 2,800 Ibs. RG-110. 

RESULTS OF CALL: 
The last of the 2800 ibs. was used on 5/15/78 to make up 

14,000 gallons of acrylic tennis court topping. Has been sent to selected customers for 
evaluation. Originally planned to make about 36M gallons and so an additional plant run 
may be made. If successful, it will not be until 1979 that they will get into full 
production as they want to winter test the trial runs before making any marketing decisions. 
If successful, they expect to require 60-75M lbs. per year of RG-110. 

Presently purchasing their asbestos requirements from Johns-Manville and are not 
experiencing any supply problems although deliveries have been a few days late. 

FOLLOW-UP ACTION REQUIRED: 

None required at this time. Will plan to visit this fall if they have not contacted us 
before then. 

COPIES TO: JRL thers KC-FILE:NF-FILE 

dal 5/19/78
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2h Orme ee eee ~ . : - TL ee me ee oe ee pee ee ee 

METALS. DIVISION 

CUSTOMER CALL REPORT 

C «seu Rat UO-d. A, 

Eeszaech. . IncusTry FAA sPuoes CUSTOMER & LOCATIONBiete mows b Ca _ CLASSIFICATION gx 1 us 

8B Bene : 
SALESMAN _T. P. Norris recon esceQ~ pate oF cat yfrsa¥ 

.. r En Spec. Si Catz 8 V” Ash. Other- - Ste 
PRODUCTS DISCUSSED: I Lf [| fk oa 

we 

. 
* 

PERSONS INTERVIEWED: “Dyce | F FC 

CALL OBJECTIVE: Pay os 

EOLLON-uP ACTION. REQUIRED: 

COPIES To: Gen’). Sales Mgr. (2); Netg. Services; Others: MCT, JEW’, KC-FILE. NF-FILE K—Resistebetet, 0. £. Lenahan, J. RP. Loughlin
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METALS DIVISION . 

CUSTOMER CALL REPORT 

Cesuesy VY. 3.A, 
Rasemth Ft iupustay MS PH Ae 

customer & Location [= we24 Vices | Ca ___ CLASSIFICATION Cos 10 5 
A 

SALESMAN T. P. Norris __ REGION DATE OF CALL e/ che | 
Cr Kn Spec. Si CaC2 WV Asb. Other: 

PRODUCTS DISCUSSED: } LG tL} i] [4] fk) 

\ 

PERSONS INTERVIEWED: SJ a aed IRD 

CALL OBJECTIVE: ‘ec. Oe Seas f 

7 

ae Ade ko 5 eaaene b Casroeca, CA \ 

ppi ee ree 

( oat het coeaenenee Sheet Cpe Aa~ the 

Ark, ae oO -_ Les a Done Cc. xe C o . Ont 

: , . _ } : ~ 

RESULTS OF CALL: is odie TO zee OA ee 

FOLLOW-UP ACTION REQUIRED: 

copres To: Sen'l. Sales Mgr. (2); Mktg. Services; Others: MCT, JEW, KC-FILE, NF-FILE 
EK R.L. Schult, J. E. Lenahan, J. R. Loughlin
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METALS DIVISION 

CUSTOMER CALL REPORT 
Chevron U.S.A. Inc. 
Asphalt Division 
1955 Chesapeake Avenue | INDUSTRY 

CUSTOMER & LOCATION__Baltimore, MD_ 21204 CLASSIFICATION Asphaltic. Coatings 

SALESMAN___Gordon L, Dickson Ss REGION Eastern DATE OF CALL —__3/21/78. ._.-... 

Cr Mn Spec. Si CaC2 W V_ Asb. Other: 

propucts piscusseo:[] [| [_} [_] J LIE] [x | : _ 

PERSONS INTERVIEWED: Robert Bellamy - Chemist 

CALL OBJECTIVE: Review the results of their work with RG-110. 

RESULTS OF CALL: . 
Bob has been evaluating RG-110 in an acrylic tennis court 

topping and in one or two asphaltic coatings. Would not expound on the latter, but from 
his remarks it appears that the laboratory work is about completed and his formulations are 
about ready for customer testing. The RG-110 is strictly for rheology purposes and does 
what we said it should. The idea for testing 110 came from their western laboratory in 
California and so it may be that Bob is following directions given by them. 

FOLLOW-UP ACTION REQUIRED: 

Tom - Anything new with their western lab? According to Bob there. is nothing we can do for 
them except wait and see what develops. 

COPIES TO: JRL: TPN: WCT: JEW: KC-FILE :NF-FILE 

dal 3/30/78 
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METALS DIVISION 

CUSTOMER CALL REPORT 

Cuasvecy USA, 
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FOLLOW-UP ACTION -REQUIRED: 
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METALS DIVISION 

CUSTOMER CALL REPORT 
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METALS GIVISION 

CUSTOMER CALL REPORT 
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CALL OBJECTIVE: {0 oe 
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Chevron 

Rag = Chevron Research Company Ray 576 Standard Avenue, Richmond, CA 94802 Phone (415) 237-4411 * 
/ ‘t 

T. K. “’Keith*’ Jones 
* Research Chemist 

Fuels & Asphaits Research Department 

e.¢, NowN ~ UC 2. Stein Roo 

Chevron Research Company 
576 Standard Avenue, Richmond, CA $4802 ; Phone (415) 237-4411 

Je 
en ts) 

Zoltan Saary 
Research Chemist 
Fuels and Asphalts Research Department 

Chevron 

Rags = Chevron Research Company 
WexsS 576 Standard Avenue, Richmond, CA°94802 

Phone (415) 237-441] 

Hy Dice | Lo 
nist R. L. Ferm 

.. Senior Research Associate - 
Fuels and Asphalts Research Department 

Chevron Research Company 
576 Standard Avenue, Richmond, CA 94802 ° Phone (415) 237-441] 

Dic 
R. L. Ferm 
Senior Research Associate 
Fuels and Asphalts Research Department 

{ 
€
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ME) IVISION eee IOS hata, » METALS 6B | pees 
CUSTOMER CALL REPORT 

Standard Oil Co. Asphalt - Plant Operations : INDUSTRY Roof 
CUSTOMER & LOCATION Richmond, California ° CLASSIFICATION Coatings. 

T. Fletcher 
R. E. Byrne 

SALESMAN T. P. Nerris REGION Western DATE OF CALL 9/1/76 

Cr Kn Spec. Si CaC2 ¥% V_ Asb. Other: . 
PRODUCTS DISCUSSED: PE] EG x : 

—_ 
« 

c TERVTEWED: - e- PERSONS INTERVIENED: Gary Mayberry a K GQ. Ene. J 

No Assssris Curva owe 

CALL OBJECTIVE: Review Progress with HPO 

RESULTS OF CALL: We began to do business here in July, and it would appear that orders will run about T/L Month. According to Gary the HPO is working as expected in one formulation and is in various stages of testing in 3 others. We will continue to work with Standard and encourage its use in other areas. - Also the fact that Standard can use HPO will hopefully stimulate the jolttlas Chevron Asphalt Co. to do likewise. 

NV. | ~ - FJ : So €C O-Gnr’ yg 

Coke og ae Aa TS 
. 

mie Feeetdis pen Cate ov PLA AL 

FOLLOW-UP ACTION REQUIRED: 

“ 
; ~—t on NN 

if 

4 

COPIES To: Gen'l. Sales Mgr. (2); Mktg. Services; Others: WCT, JEW, KC-FILE. NF-FILE 

w
e
 

MK R.L. Schult, J. E. Lenahan, J. R. Lough}in 

we oa
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ga ‘UNION CARBIDE CORPORATION © 
Me CARBIDE _ MINING & METALS DIVISION. 

“KING CITY, CALIF. 9393% 

Invoice NO. - _ oe 

S . INVOICE DATE Ss 

P CUST. ORD. NO. BES 1 

© = , DATE ENTERED 

N igreiscos & Coneiiels Pantie) | Sas, TERMS CARRIER fpgtees 

§: S000 Steck Steeee CARNO. ce) . ¢ iepeek Beach, t~  - ACC. CODE : 

| SALESMAN ° RQ t TS 
° (Qa er nerer \ — 

_ a es Ce _ seme 

QUANTITY LBS. PRICE / 18. NO. BAGS \ 

FOLD 

ay 
PRODUCT CODE AND DESCRIPTION 

V/ 

aaee De 
Pc 

try & 

diac. Qe 

We hereby certify tho 
and of regulations and 

PLease SEND ALL CORRESPONDENCE TO ADDRESS ABOVE. PLEASE: 
REFER TO INVOICE NUMBER eats WHEN MAILING REMITTANC 
SEND REMITTANCE TO ADDRESS 

UNION CARBIDE ‘CORPORATION 

.O. BOX 91136, CHICAGO, ILL. 60690 . 
ety rnc be f= I eo BOX 4115 CHURCH ST. STATION, NEW YORK, NEW yoRK “10008 

these goods were produced in ae with all Bot requirements of Sections 6, 7 and 12 ot the Fair Labor Standards Act | 
rders of the U.S. Department of Labor issued under Section 14 thereof. . ; 

SALESMANS SHIP ADVISE | 

teary 5 Ce a Se a ie a 
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METALS DIVISION 

CUSTOMER CALL REPORT 

Standard 011 Company Asphalt 
575 Market Street INDUSTRY Roof 

CUSTOMER & LOCATION _San Francisco. California 94120 CLASSIFICATION_Coatings 

SALESMAN T. P. Norris REGION Western DATE OF CALL 6/9/76 

Cr Mn Spec. Si CaCo WV Asb. Other: 
PRODUCTS DISCUSSED: | | | | X 

PERSONS INTERVIEWED: Jim Mulhearn ~- 

CALL OBJECTIVE: Attempt to start using HP®. 

RESULTS OF CALL: Based on the results of a recent successful HP® trial, and also based on the fact that we have been asked to commit to a T/L HPO every 
4 - 6 weeks, Jim Mulhearn, in his efforts to work with us, has been forced to step on a few toes. He has written memos to various department heads, asking for their quarterly requirements. To date, he has not had a response. He is aware of the Calaveran Asbestos plant, and acknowledged that, all things being equal, their price is an important consideration. 

Incidently, J.M. is closing its Talc mine in Death Valley, and plant in Les Angeles, and moving the operation to a new plant and mine in Eastern Quebec. It is presumed that environmental Pressures were responsible for this move. 

a\q Ive (eel CLE ee. Kaa Can Ck Cu 4 
* . nr t . av Ae Att ee Cle Lf, cK 4-2, 

7 3frc bul Qn (0 Ted — AP — Gee Sigs. } 

° vis a se H Vo 
FOLLON-UP ACTION REQUIRED: 

COPIES To: Gen'l. Sales Mgr. (2); Mktg. Services; Others: WCT, JEL, KC-FILE. NF-FILE 
MK R.L. Schult, d. E. Lenahan, J. R. Loughlin
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METALS DIVISION 

CUSTOMER CALL REPORT 

Standard 0i1 Company ) 
Market Street ; . INDUSTRY "UYSTOMER & LOCATION__San Franicsco, California CLASSIFICATION _Asphalt Coatinas 

SALESMAN__Ta Pa Norris REGION _westarn DATE OF CALL April 21, 1976 

Cr Mn Spec Si CaC> W V_ Asb. Other: 
*PODUCTS DISCUSSED: + 

Ke 

PERSONS INTERVIEWED: Tom Huvane, P.A. 

CALL OBJECTIVE: Attempt to motivate ‘them to switch from J.M. 7RO5 to HPO.in an aluminum 
Asphaltic Roof Coating. . 

2 RESULTS OF CALL: A recent successful trial was conducted and Standard 0i1 found they could 
use the HPO. We were asked to verbally commit to a potential usage of a T/L every four to 
six weeks. We have committed. We have been promised a substantial portion of this business, 
and hopefully the wheels of progress will slowly grind out orders in the not too distant 
future. a 

Standard 0i1 likes the idea of the shrink wrap pallets. Previously J. M.° =. 
would ship a C/L to their Pittsburg, California plant where it would be broken down to - 
1,0007 pallets with a cardboard sleeve over the top to minimize the dust. . 

sfq lay - Fase ce ttt Ape, andes 7, 

‘ 

FOLLOW-UP ACTION REQUIRED: We will follow through Tom Fletcher, H. & C. They 
have good contacts here. . 

ZOPIES TO: Gen’l. Sales Mgr. (2); Mktg. Services; Others: #27: Sis xeowits. woos 
hi nA. 7. 5 zs] rT bo af 

ye 
- Aobnts meee - we ' ae oliad a - !
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soe 4 
if 7 

d AHUTIA nsazsros 

CusTomer’s NAME & SHIP TO ADDRESS: 

Chevron Research Company 

UNION 
CARBIDE 

eure +: 
‘es 

<7 ee ek, 
UNION CARBIDE CORPORATION®—_.. =, 

é 

MINING AND METALS DivisSION . 

P. O. Box ‘K*. King City. CALIF. 93930 

576 Standardf Avenue 

Richmond, CA 

Attn: Mr. E. F. Cariston, Rm 1123 

SAMPLE ORDER 

SHIPPER’S 
ORDER NUMBER 090901-S 

a TPN SALESMAN. 

CB 

CC: Harrisons & Crosfield 

CC: Mr. J. Je Mulhearn, Jr. 
S. 0. Western 
5o5 

Copy To 

DATE ENTERED: 

9-8-75 
€ 

DATE REQUESTED: 

99-75 

DATE SHIPPED: 94105 
G-/O 

SHIP FROM: 

King City, CA 

VIA: 

Come 
THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE 

SPECIFIED 

trem No. Propuct Net WT. Gross WT. 

HPO. (3 bags) 120 lbs. 

aUNeSnS te yA 

; == om“ fo y te 33 |= Ee es oe 
v 

. /f ‘ “ “ wy , 

. _ _ ate core fa af 7 ron oor ety Oricon? 4. 
U y= (. 

a val rae = =, / __ wr Oeoe YE kb2DW - TU LE wee EO 

SPECIAL INSTRUCTIONS: 

RECEIVED FROM: 

CAL-20 

ACCEPTED BY: 
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Co. REPORT OF CALL 

r « 

cc for R. E. Byrne 
W. C. Thurber 

J. Ee paisn UNION CARBIDE CORPORATION 
Fj 

NF-File P.O. Box 579 Niagara Falls, N.Y. 14302 

Tom Fletcher, H&C 
By T, P, Norris 

Date 6-20-75 

Full Name Interviewed 
Standard O41 Co, 

Address Market St. Tom J. Huvane, Buyer 
San Francisco, Ca 

Mfrs. of 

Standard 011 uses a J.M. 7RO5 in an Aluminum Asphaltic Roof 
Coating, produced at their Richmond, Ca. plant. The J.M. spec. 
is attached. They are not free with any information except to say 
that they do not have any particular loyalty to J.M. On the face of 
it, there would appear to be much interest in our HPP, and I can assume 
they must have a dust problem of some sort. Samples, prices and 
data sheets were left of HPP, HPO and SG 210, A dust count was 
offered once their lab work indicates that one of the above grades 
would warrant a production trial. 

pH 

mys Standard Oi! Company of C
alifornia, 

i Cc. 
way = Western Operations, 

In 

555 Market Street, San Francisco, 
CA 94105 

) ; Phone 894 o2O.FO 
oe 

| 

: J. J. Mulhearn, Jr. 

Purchasing Department 

Caves Kavregiac
s 

ee LO te R Standard Oil Company of California, | 
& FeO wee ww Western Operations, Inc. 

KU AO OR Dslr. 555 Market Street, San Francisco, CA 94105 
. 

Phone (415) 894-3118 
=—=—> 

T. J. Huvane 
Senior Buyer 
Purchasing Department 
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- Or. ine : . . eos 

a“ PURCHASED STUCK SPECIFICATION NC 2 02 ¢ 

ASBESTOS FIBER - JM 7RO05 - 7R06 - LA 7R « 

1. Deseription of Material yA Ay 9) 

Y 
A fibrous, crystalline mineral, crushed to the desired mesh. 

2. Physical and Chemical Properties 

Material supplies on this specification shalt meet the following requirements: 

Specifications 
Test Method Maximum Minimum 

Crushed rock and similar coarse gritty 
material, % RM 11-6 ; 0.5 - 

Mesh Test: SM 50-7 ; - 
On 6 mesh, We. % Trace - 
Thru 6 on 10 mesh, Wt. % 0.5 - 
Thru 10 on 20 mesh, Wt. % 15 4 
Thru 20 on 30 mesh, Wt. 2% 25 ‘ 15 
Thru 30 on 65 mesh, Wt. % 45 25 
Thru 65 on 150 mesh, Wt. % 6 3. 
Thru 150 mesh, Wt. % 35 25 

Bulking Value, ml efter 3 hours BM 11-6 330 270 «4? 

Moisture, Wt. % RM 16-6 2 - 

3. Packing and Shipping 

Directions for packing and shipping will be included with each order. 

t 
e 

fiSGESTOS rife 1) CHE YSOoT CE” 

Revised February 1963
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CL! REB(WEF- Route) 

“ 
INTERNAL. CORRESPONDENCE, TPAC 

SAETALS DIVISION e 875 GREENTREE ROAD, PITTSBURGH, PENNSYLVASIA 15220 

To(wame) Mr, R. L. Schult Date =» October 30, 1975 
Givision = Metals Division 

; Metals - Pgh. fi Originating Dept. 
Location New York Chemicals and Non Ferrous 

Answering letter date 

copyto Messrs. Subject WEEKLY SALES COMMENTS 
N. G. Browne : . . 
R. J. Dominach ; : 

J. E. Lenahan 

G. M. Lincoln - 

J. R. Loughlin ° D 
Jeb. Myers ~ CENE 

V. F. Parisi RE 315 
F. F. O'Mara . nov 4 \ 
E. C. Schwinger ,roeihy 

Vanadium Chemicals 

Standard Oi] of California has been testing various grades of our 
0. for several years as a catalyst te be used in making maleic anhydride. 

The? have now tested and approved the regular mesh size and chemical speci- 
fications of our h.p. V 0_. 

25 

The main use for:maleic is in unsaturated polyesters. Supply-demand for 

maleic, excluding this recession year, is roughly in balance. Next year, as 
reported, Amoco will come in with a 60MM lb./year plant, using catalyst made 
by Calsicat with our h.p. V50 5° 

For the past two years, Standard Oii of California nas postponed making 

a decision on whether to build a maleic plant. They will carefully watch 
Amoco's entry. They have now set mid-1976 as the time of decision on a new plant. 
If they decide yes, it would take at least a year to build the plant. The 
Necessary h.p. Vo 0. would be 200M 1Ibs., which would be shipped to them in 
1977, a $930,000 2ofder at todays prices. 

wee? ; Ee N. J.” Pappas 

NJP/jca

Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevro…
ACL Doc 15505 · Page 49 of 93

Published by AsbestosClaims.Law

asbestosclaims.law/library/15505/49

https://asbestosclaims.law/library/15505/49


amy ot -.. ~- 

UNION UNION CARBIDE CORPORATION 

CARBIDE MINING ANO METALS DIVISION 

tre ¥ P. ©. Box 'K’. KING City. CALIF. 93930 

sf / 1Q asBesTos . 

SAMPLE ORDER 
Customer's NAME & SHIP TO ADDRESS: 

Ss . 

Chevron Research Company 
Onber NUMBER 092101-S 

dard A 
SALESMAN TPH a 

Copy To CJB 
Richmond, CA 94802 

Attn: Mr. Zoltan Sary 

DATE REQUESTED: DATE SHIPPED: 

9-22-77 q-22-71 
DATE ENTERED: 

9-21-77 

SHIP FROM: VIA: 

King City, CA Uy PS | 

THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE 

SPECIFIED 

item No. PRODUCT Net WY. Gross WT. 

RG-110 (1 bag) 35 lbs. ef D> 

SG-210 (1 bag) 35 lbs. 2. 
Ef 

favre ting ivd. CU) vate Cvarind 

fo sPo ae The Ss. 

SPECIAL INSTRUCTIONS: 

—— —s 

RECEIVED FROM: ACCEPTED BY: 

‘AL-20
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i 

Rat Chevron U.S.A. Inc. 
Ress P.0. Box 3758, San Franci 

Phone (415) 894-2757 cm “A SUIS 

Carol D. Croy 
Buyer 
Purchasing Department 

Chevron Asphalt Company 
4525 San Leandro Street, Oakland, CA 94601 
Phone 533-0341 

«i
 

Peter E. Schultz 
Piant Supervisor 

es Chevron U.S.A. inc. 

aay 
isco, CA 94119 

0. Box 3758, San Francisco, 

ae (ei5) Be 5050f 24
4 -423% 

Fred R. Anderson 

Staff Contract Buyer 
Manufacturing 
Purchasing Department
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METALS DIVISION 

CUSTOMER CALL REPORT 
=
 

Chevron Asphalt Co. 
1520 Powell St. INDUSTRY Asphalt 

CUSTOMER & LOCATION Emeryville, Calif. 94608 CLASSIFICATION Coatings 

T. Fletcher, H&C 

R. E. Byrne 

SALESMAN T. P. Nerris REGION Western DATE OF CALL 9/1/76 

Cr Mn Spec. Si Calo W Asb. Other: v 
PRODUCTS DISCUSSED: | tL}? Eg Ea id 

Wee - 

PERSONS INTERVIEWED: Joe Goodrich, Chemist Mes Keewd As 
Rick Sales, Chemist 

C@ Weu een O. Ss. &, 

CALL OBJECTIVE: Review their progress with HPO 

" RESULTS OF CALL: We are still attempting to qualify as a major supplier 
to their seven asphalt coating plants. Initial work has 
been done with HPO, but with the reopening of the Calaveras 
Asbestos plant at Cooperopolis, and their lower cost 7R 
grade, priced at $105.00/ton, it was felt that our acceptance 
would be more likely with a lower grade and cost SG130. 
These samples have been sent to Joe Goodrich. 

qha- Qu Ta. $4 Sa to Vawter , Aeros 
Mitek ix Bip, Mle & fmt Ate 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: Gen'l. Sales Mgr. (2); Mktg. Services: Others: WCT, JEW, KC-FILE. NF-FILE 
MK OR. L. Schult, J. E. Lenahan, J. R. Loughlin
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t 
wm, 

CARBIDE 

hide 7 ‘4 / TQ aseesros 

CUSTOMER'S Name & SHIP TO ADDRESS: 

Chevron Asphalt Company 

UNION CARSIDE CORPORATION 

MINING AND METALS DIVISION 

P. ©. Box °K’, KING City, CALIF. 93930 

1520 Powell Street 

Emeryville, CA 94608 

Attn: Mr. Joe Goodrich 

SHIPPER‘S 

SAMPLE ORDER 

ORDER NUMBER 091001-S a 

SALESMAN TPN 

Cory To. CJB 

DaTE ENTERED: 

9-10-76 

DATE REQUESTED: 

9-13-76 
DATE SHIPPED: 

G-10-T7¢ 
SHIP FROM: 

King City, CA 

VIA: 

U.S, 
THE FOLLOWING MATERIAL 1S BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE 

SPECIFIED 

ttEM No. PrRooUCT Ner Wr. Gross WT. 

1. # SG-139 2 lbs. aE 
Ed 

SPECIAL INSTRUCTIONS: 

RECEIVED FROM: 

CAL-20 

1 

ACCEPTED BY: 
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Lien Geasger wre, alelas 
TO (NAME) 

Ke. 
FROM Ll: Won. 

LOCATION pees 

NN 

Shp 

LOCATION... a - OS bene eneeceneeneemeceneeneseeats 

Veit roe hk = © CG Ise. re
 

Ue. Joz Goo 
pict 

: - 
Cireveon Wopuac

e O. 

{$d Wouweere Sy. 

Emeey Vieez, Ce
 

{ J 

DUPLICATE—; 

SNAP QUT AND HOLD THIS COPY UN
TIL REPLY RECEIVED. FORWARD BALANCE OF SET INTACT 

WITH CARBONS TO ADDRESSEE.
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METALS DIVISION . , 
ee CUSTOMER CALL REPORT = (XW VS 2 

. Chevron Asphalt Company . 
575 Market Street INDUSTRY Asphalt CUSTOMER & LOCATION San Francisco, California 94120 . CLASSIFICATION Coatinas 

SALESMAN. P. Horris REGION Western DATE OF CALL 6/9/76 
Cr Nn Spec. Si Calo W Vs Asb. “Other: 
} PRODUCTS DISCUSSED: | a . X 

rm 
-“ RSONS INTERVIEWED: Bob Ayres, Purchasing m

1
 

CALL OBJECTIVE: Attempt to salvage HPP potential sales. “Tre kin ? 

RESULTS OF CALL: The potential for HPP sales into their "Walk Top" asphaltic coatings : “is no longer being considered. The evaluation of HPO jis being continued, but vw". at this time, it appears Calaveras Asbestos, formerly Pacific Asbestos, uw /*  Copperopolis, California is the strong contender. Calaveras is being distrib- Pus uted by Special Asbestos Company, Milwaukee, Wisconsin. They are being al offered a 7R grade, longer than the Canadian 7R, but shorter than their 7M, ut Ve @ $105.00/ton. FOB, plant. These are Pressure Pack units. Their original ". % 0 intention in evaluating the HPP was to, hopefully, reduce their already low vie ie dust emission, as J.M. was shipping (Pressure Pack Units? Since the pellets J don't work, they intend to stick with an already proven system, that being the ow Pressure Pack Units. Even if our price was close, we would also have to [+ package in this manner. Nonetheless, until proven otherwise, we will continue to pursue this business. 

altho eed Hoo EVs nee DO ee 
é 

FCLLON-UP ACTION REQUIRED: We wi]] continue to work closely through Hac. 

“GPIES TO: Gen'1. Sales Mgr. (2); Mktg. Services; Others: WCT, JEL, KC-FILE. NF-FILE BK R.L. Schult, Jd. £. Lenahan, J. R. Loughlin 

wo LD
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ro ene lL iwmae aeoran DATE E28 (7 Cc 

totarion KC. rom KO VRAIN 

UBJECT Cane Ae LOCATION LZ Las 

Mucor Dime _ 

iS-asd-44, Exot CHsveon KResssecn Co, 
SG OTarvaen Aecs_ 

5 Riemann Ca 

INer den eos. aS rey (O. Garep & GYBOXR 

REPLY IN SPACE BELOW. 

“~ 

‘. 

‘ 
he s r \ ai - 

Aa ray. + Orne Lean DP [4-22 95 

we S AOS N DSC. 

DUPLICATE 

SNAP OUT AND HOLD THIS COPY UNTIL REPLY RECEIVED, FORWARD BALANCE OF SET INTACT WITH CARBONS TO ADDRESSEE.
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. 

- -" Pad 

tae UNION UNION, CARBIDE CORPORATION . . 
CARBIDE MINING AND METALS Daviston "+ = 

¥ 4 | P.O. B 'K’, KING City, CaLiF. 93930 “3 

¢ akidria ASBESTOS _ 

SAMPLE ORDER 

SHIPPER'S 
ORDER NUMBER 052802-s 

CuSTOMER'’S Name & SHIP To AoDRESS: 

SALESMAN TPN VA 

___Bichmond, CA 94Ba2 Cory ro cB 

DATE REQUESTED: DATE SHIPPED: DATE ENTERED: 

& 6-1-76 S-2F-76 5-28-76 
SHIP FROM: VIA: 

King City, CA LLZS 

a THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE 

SPECIFIED 

item No. Proouct NeT Wr. Gross WT. 

met ww 

HPP “6 Ibs. 7 | 

SPECIAL INSTRUCTIONS: 

RECEIVED FROM: ACCEPTED BY: 

CAL-20
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othe 

CUSTOMER'S NAME & SHIP TO ADDRESS: 

Chevron Research Company 

7 
Calidria ASBESTOS 

576 Standard Avenue 

UNION GCAR@IDE CORPORATION ¢ >: = 
MINING AND METALS DIVISION 

P.O. Box °K’, KInG City. CALF. 93930 

Richmond, CA 94802_ 

Attn: P &S Dept. 

SAMPLE ORDER 

Onbes NUMBER 052401-S i - 

SALESMAN. ‘=, TPN a 

a 

Copy To. CJB 

P.O. #HRD-3798NC 

DaTE ENTERED: DATE REQUESTED: coe cewseee DATE SHIPPED: 

5-24-76 5-24-76 
SHIP FROM: VIA: 

King City, CA Deita Lines 

THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE 

SPECIFIED 

ITEM No. ae Proouct Net WT. Gross Wr. 

HPO (2 bags) 80 Ibs. eo 

SPECIAL INSTRUCTIONS: 

RECEIVED FROM: 

CAL-20 

ACCEPTED BY: 
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_ oo oo ~ MEIALS DIVISION - . 

te CUSTOMER CALLREPORT = 
Chevron Asphalt Company rn 4525 San Leandro Street "2 -* INDUSTRY 7)” “Asphalt CUSTOMER & LOCATION_Oakland, California 94601 , CLASSIFICATION _Coatings 

T. Fletcher, H&c 

SALESMAN Ts Pp, Rorris REGION Western DATE OF CALL _4/21/76 

PRODUCTS DISCUSSED: ~ Le, 

PERSONS INTERVIEWED: L. C. Wingerd, Technical Director. - : i 
. ; Bob Ayres, Purchasing. . oo 

_ Jack Anderson, Environmental. Lab =. - 

CALL OBJECTIVE: 7 . Attempt to motivate their decision in using HPP. .: a 

RESULTS OF CALL: As reported earlier, the trial using HPP in their "Walk Top" asphaltic coat-_ -ings was, successful ‘except’ that production time increased some 50%. . The options laid out . by us to improve. this. production time were generally not well accepted. --These include - presoaking the HPP overnight, or going to high-spéed shear mixing equipment... The only. — option remaining: for them is to run trials using HPO. T. Fletcher is to supply.the 2 sample. A letter covering our problem and options. has been forwarded to. Lloyd. Wingerd, * Bob Ayres, and the production Superintendent, J. F. Aldrich. After ‘they review the ~~ various data, including the recent dust count with HPP, they are to hopefully. make a: “- decision to-go to either HPP or HPO. eg tee fr tet A tour of their new-Environmental Lab was conducted by. Jack Anderson .-".In -this: lab. wee all products produced by the Standard 0i7 Companies are tested for short and long term: oP ea. effect on Rats and Rabbits. It is a highly sophisticated and expensive Operation. ©. 2.22%. 

FOLLOW-UP ACTION REQUIRED: Continue to follow through H & Ce 

. Yu? 

wy 4, dt Che, hee prt obit tel 4s ok Lancy “| 
COPIES TO? Gen‘ Sales Mar, (2); Mktg. Seven fe Re Ge woot ; tiers: 

Sie tue schult, Je E. Teranan Dem. aL. Porn uke tm 1. 

mae 
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UNION CARBIDE CORPORATION 

100 OCEANGATE, LONG BEACH, CALIFORNIA 90302 

a 

April 29, 1976 

Mr.L.C. Wingerd 
Chevron Asphalt Company ‘ 
1520 Powell Street 
Emeryville, California 94608 

Dear Lloyd: 

Thank you for the time spent with our Mr. R. E. Byrne, Mr. Tom 
Fletcher and myself on April 20th. As previously discussed, the following 
data should be useful in determining which of our two "Calidria" Asbestos 
grades, High Purity Open (HPO), or High Purity Pellets (HPP), will be 
useful in your formulations. 

Since your recent trial in using the High Purity Pellets resulted in 
extended mixing cycles, the options to improve this time period are these: 
alter the production system to accommodate the HPP, by using high speed 
mixing equipment, or overnight presoaking of the HPP in either water or 
011; or use the High Purity Open that is known to be compatable within 
your system. You may also wish to assess a dollar valuation on the use 
of HPP with its longer mix cycle, but offset by its lower cost and lower 
freight rates. It's possible one would negate the other, and the use of 
HPP should provide a cleaner plant. 

Consideration should also be given between the dust count normally 
obtained using Canadian Asbestos verses the count obtained during the 
recent trial using HPP. If there is not a significant difference between 
the two, then the High Purity Open should be utilized because of better 
all around economics. These include promixity to our King City, Califor- 
nia plant, (200 miles); HPO should affect a more efficient use of the 
fiber, figure on a 75-85% substitution rate; and finally, during a period 
of potential shortage of certain Canadian grades, we offer a more than 
adequate ore reserve, calculated to last some four thousand years at 
present usace. 

Below are listed the current freight rates from our King City, 
California plant to your Oakland, California plant: 

Rail 
HPO - 83,200# 
King City, to Los Angeles, to Oakland 
$2.09/Hundred
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HPP - 120,000# 
King City, to Los Angeles, To Oakland 
$1.22/Hundred 

Truck 
HPO, Class 55, 40,000# Rate on 27,000# 
$1.00/Hundred, plus 1% Total weight, plus $2.85 

’ HPP, Class 35, 41,0004 Rate on 40,000# 
$ .85/Hundred, plus 1% Total weight, plus $2.85 

Please let me know if we can supply additional information or 
material for evaluation. Thank you for your interest in "Calidria" products. 

Very truly yours, 

T. P. Norris 

C.C. Mr. Peter E. Schultz, Oakland, California 
Mr. J. F. Aldrich, San Francisco, California 
Mr. Bob Ayres, San Francisco, California 

TPN nw
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UNION CARBIDE CORPORATION 
100 OCEANGATE, LONG BEACH, CALIFORNIA 90802 
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_ METALS DIVISION - 
CUSTOMER CALL REPORT 

Chevron Asphalt Co. INDUSTRY Asphalt 

CUSTOMER & LOCATION 4525 San Leandro St. CLASSIFICATION ___ Coatings 
Oakiand, Ca. 94601 

SALESMAN _T._P. Norris REGION western DATE OF CALL __3/26/76 _. 
Telecon - T. Fletcher, H&C 

Cr Mn Spec. Si CaCz W V_ Asb, Other: 

prooucts piscussen:| ]{ } | | {| LJ LIC _ 

PE RSONS INTERVIEWED: 

CALL OBJECTIVE: This was a production trial of HPP in Asphaltic Coatings for Tennis Courts, 
School Grounds, etc. 

RESULTS OF CALL: After a shaky start, in which the first 200# HPP was dumped into a Ribbon 
Blender without benefit of various Chevron people in attendance, i.e. Plant Superintendent, 
Safety Engineer, Process Engineer, and Industrial Hygiene Officer to run dust counts, Tom 
Fletcher scurried around town and located 4 more bags from Imperial Coatings to run a second 
trial. Both trials were successful except that production time between the HPP & JM was 
increased by 50%. 

Ist. Trial, mixing time, 35 Min. - HPP - 20 Min, J.M. 
2nd Trial, mixing time, 39 Min. - HPP - 20 Min, J.M. 

FOLLOW-UP ACTION REQUIRED: 2nd. trial mixing time lowered by Masterbatching. 
REB, can we increase the Moisture Spec of HPP so as to lower mixing time? There are several 
plants involved and this business will be pursued. 

COPIES TO: Gen’l. Sales Mgr. (2); Mktg. Services; Others: CT: _JEdz; SC-“ilo: poieyis 
Bei 3 r=) a a. Le Senult, J. 2. Lenanhen - = RK

Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevro…
ACL Doc 15505 · Page 63 of 93

Published by AsbestosClaims.Law

asbestosclaims.law/library/15505/63

https://asbestosclaims.law/library/15505/63


ow ts oe 

Cali (a 1a ASBESTO. 

UNION 
CARBIDE 

CUSTOMER'S NAME & SHIP TO ADDRESS: 

wre 

MINING AND METALS DIVISION 

UNION CARBIDE CORPORATION 

P. ©. Box °K’, KING City. CALIF. 93930 

__ Chevron Asphalt Company 

__4525 San Teandro Street 

__ Oakland, CA 94602 

A : ie) 

SAMPLE ORDER 

SHIPPER’S 
ORDER NUMBER 031901-S _ 

a 
Lo 

SALESMAN TPN 

Copy TO. CJB 

DaTeE ENTERED: 

3-39-75 

DATE REQUESTED: 

3-19-76 

DATE SHIPPED: 

3-19-76 
SHIP FROM: 

King City, CA 

VIA: 

California Motor Express 

THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE 

SPECIFIED 

trem No. Proouct NET Wr. Gross WT. 

Hep (4 bags) 200 lbs. 

As 4% fie delDom 

ara , i . fo i . ‘ . 

a _. CUE Cine Oek of kee VIM pt pe 
a . Q rs se, . ry eee : pe _ ~ _ 

Rone Sees  ¢ Vint bop ordi te, 

, Y a t e 
m, ee <- : . ; 3 > ¢ 

“f es if -—a-6 aa — rth tee yee weet ph ol —< t 

ute 5 Vo ->7 id 
PECIAL INSTRUCTIONS ; Pelle i” 

Chae uw _ h GY LT 

RECEIVED FROM: 

CAL-20 

ACCEPTED BY: 
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= vo eee 
. se - ow ~~ ; 

, METALS DIVISION =o Co 
‘ ve am 

CUSTOMER CALL REPORT 1 => 
a) 

Es Ttici9oe ve rr~v™. 

INDUSTRY 
; CHEVRON CHENICAL CLASSIFICATION ASPhaltic CUSTOMER & LOCATION__CHETRON CHE Asphalts 

SALESMAN_T._P. “Norris REGION _eatern DATE OF CALL 12=3=75 — 

Cr Mn Spec. Si CaC, W V_ Asb. Other: 

propucTs piscusseo:[ | [_ | IT JEILIE __ 

PERSONS INTERVIEWED: Joe Goodrich, Chemist 

CALL OBJECTIVE: To develop HPP as a replacement for various 
. Canadian grades in asphaltic coatings. 

RESULTS OF CALL: We continue to make slow, steady progress. Research 
is in the process of writing up a report on HPP, and 

—™ ‘ making a recommdation to their management that a 
a toy production trial be arranged. This is for an 4 ow AN asphaltic application trade named "Walk Top", for 

, P y school playgrounds. They would like to make the 
a product work as our proximity to their West Coast | a, - plants could save them money. Should the trial be AT 
f-f a successful, in addition to the 3 West Coast plants, nee 
_ 4 end provided the economics were in our favor at all em yy plants, we could eventually supply their plants . i 4 in Ohio, Haryland, Alabama and Connecticut. The yn usual assistance rezarding dust counts was also 4 discussed, and since they already do their counts, 

we may be asked to double check their counts. 

a 

elishe- eee cog cheb. 
\ 

FOLLOW-UP ACTION REQUIRED: a 

Continue to follow up with HC. 

COPIES TO: Gen’t. Sales Mgr. (2); Mktg. Services; Others: CT 
wk “2. Le Schult, J. E. Le
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ow. 
*- @ 

UNION CARBIDE CORPORATION 

MINING AND METALS DiVISION 

P, ©. Box °K’, KING City. CALIF. 93930 

we SAMPLE ORDER 
CUSTOMER'S NAME & SHIP TO ADDRESS: ) 

SHIPPER’S 
Llv401-s Chevron Asphalt Company Je ORDER NUMBER SS 

1520 Powell Street SALESMAN TPN 

Emeryville, CA 94508 Copy to CB 

—Attn: Mr. Jee Goodrich H\f-G¢S2 - Ty 827 

Date ENTERED: DATE REQUESTED: DATE SHIPPED: 

11-4-75 11-5-75 Ll-5-75 
SHIP FROM: VIA: 

King City, CA CME 

THE FOLLOWING MATERIAL !IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE 

SPECIFIED 

< ITEM No. Propuct Net Wr. Gross Wr. 

pad HPP (1 bag) 50 ibs oe 

whi awit met Aywt 
_ y 

ulry. Keiht B Ji € -— oe ex a ot Pw 
SPECIAL INSTRUCTIONS: «on Ty v po ee Orth Pwd ton, a co a 

a WE? Ann nt ( re cee a! “Q)arK—Toe " a 

42 top hi fo Send phages sept 

he " Wan q. a ~at Se 
¢ 

RECEIVED FROM: 
ACCEPTED By: 

*AL-20
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KEPOR? OF CALL 

: for ‘R. E. Byrne 

W. C. Thurber ; 

J. E. Walsh UNION CARBIDE CORPORATICN 
KC-File ; e 

NF-File - P.O. Box 579 Niagara Falls, .N-... 14302 

G By T. P. Norris 

Date 6-18-75 

: I i d Full Name CHEVRON ASPHALT CQ.,. nterviewe 

555 Market St. Bob Ayres, Buyer 
Address San Francisco, Ca 94105 

Mfrs. Of pmeryville, Ca. Plant Lloyd Wingerd, T. D, 

An encourging call with Lloyd Wingerd. He continues to be 
interested in HPP for asphaltic Coatings both road and roof. My 
first presentation to him some months ago proved to be a debate 
on our classification of grades vs. the Canadian Baver-McNett Wet 
Classification. He could not understand how we hoped to sell him 
when our spec. sheet on HPP-HPO, vs. 7 M were entirely- different. 
This meeting showed much improvement; he has run his own Bauer-NMcNett 
test on HPP and is encourged at the relults. Although our fibers 
are classed as shorts this test method closely matches those of 7M. 
He will continue to do work and a trial order will be solicited from 
their S. F. office. They appartenly have a dust problem, as the 
pellets seem to be the way they want to go. Potential volume at 

. their 3 plants located at Portland, Ore, Oakland & El Segundo, Ca, 
is 2 C/L, each plant/year. 

Wacer yn 0e& ; 

Motsrive 

Coe uinvarey 

CosrPreecricrew 

Cisse ee ew |AeT
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ays ~— Chevron Asphalt Company - 
555 Market Street, San Francisco, CA 94105 
Phone (415) 894-0761 

—_ 

Vek Cimstg view el euy 

E. L. Bond 
Operations Specialist 

bes Ayzxs, Beyse 

L bey Fer NG <0,
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| . SS = Ue “xe Sr, 
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Syren v- Asie onic 
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+ 

- 

,CC for 

T. P. Norris 

J. W. Rawlings 
KC-File 

NF-File 

customer + Chevron Checical Co. 

appress * 9.0 Hensley St. pene en ee ne ee 
Rickrond, Ce, 9894 

Lote REPORT OF CALL’ 
Se 

—— 

ff tr3TIg TF 4 , 

{ C228: CA pooccres 

UNION CARBIDE CORFORATION 

P.O. Box 579 Neagara Falls, N.Y. 

HARRISONS & CROSFIELD (PACIFIC) 

SEATTLE [] SAN MARINO [] EMERYVILLE [J 
DATE OF CALL * 

+ 14302 

INC. SALES REPORT 
MINNEAPOLIS [] 

Noveaber 29, 1971 

DATE OF LAST CALL ¢ 

DATE TO FOLLOW UP ° 

EXTRA COPIES FOR °¢ 

{22 

ZVB1 SM: UCC: ~~ 

PRODUCTS REMARKS 

CALICRIA ASBESTOS 
RG 2744 

Chevron Chenfcal Coepsny is ct present wring Cebosil H-5 fin 2 spectal 
pesti:ise enplication ct eeveral of their plants scress the country. 

Tarouszh Nr. Jia Dunhea, ia Chevron's San Freacisco Purchsaing Depertnent, 
& Yequeel wes xent to Tom Liddicoct asking that RG 244 be teeted 2s a@ 
replaceacat for Cabosil. There have been changes in 12b personnel st 
Chevron ent some dejdy in cetting thie work sterted; however, on this 
call Ton reported Lhae their initiel testa on BG 244 wer eetisfactory, 
Their final testing should be completed ia one wonth. 

A call wlll be nade this week on Chevron Purchesing end a €ollow up. 
call mede on their Richmond leborztory at the proper time. 

ue Toa Fletcher 
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rm 
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- -¢ 

ay . 

aca for 
Fletcher PBR EE fl TEL poe RED 

aaa ‘ = ap nnn ker gered 
ere gy RS ST Se ec 

H, Larrison 

A. T. Larkin 
ay ne CONRORATION 3 

J, L. Myers , 

T. P, Norris P.O, Box 579 Niugara alle, N.Y. 143062 . 7. Fletcher, 

J. W. Rawlings 
R, T. Larkin & 

J. R. Stickney 
By R. E, Byrne 

S. L. Vessels 

NF-File Date 2/22/71 

Asphalt Products 

Full Name Chevron Asphalt ) ory Yewod va 

ws. 1520 Powell St. . Kari - Tech, Coordinator 

Adress Emeryville, Calif. 94608 West 

Mfrs, of /, 

. WA 

OBJECTIVE J 
Determine potential for causing Asbe 

DISCUSSION 
s and a line of coatings, particularly traffic 

dian grades in asphalt products. He expressed 

, but he decided to review our literature and 

Chevron supplies aspha 

marking paints. They use 

some interest in Calidria 

FUTURE ACTION 

Continual follow-up.by H&C. 

fa 
A 

f 
f 

dlishs- 7 a Z Cun, ro eel frr~ Ate, 

co he ‘fhe- anc Z Cede. 

OOnto — PntAL Br, Wetetl £Eb Seni 

Typed 3/1 

/ev
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~ Chevron U.S.A. Inc. 
575 Market Street, San Francisco, CA 94105 
Phone (415) 894-4680 

W. J. Kari 
Manager, Product Development and Technical Services 
Asphalt Division
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. - CUSTOMER CALL REPORT 

- C peveed V.S8.8, | 
: INDUSTRY PstrocdT 
_ CUSTOMER t, LOcATION Esau yi cz Cw CLASSIFICATION 222Twhs 

sacesMaAN___!- P. Norris __ REGION __Westers DATE OF CALL efishs 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 7 a 

[-] SDS [_] Health & OSHA Information Blue Book © 

[-] Dust Count Report — CI Othe, specify below . 

PERSONS INTERVIEWED: Liye LYi ween, Cuesuise 

RC atou Cary 1. Pa, Sow. Cent 

CALLOBJECTIVE: GC owt 

RESULTS OF CALL: py ~. wank Ae Ce’ Yaw 

. ( ‘ 

Yo - a 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: JRL: REB.: 323: JEW: KC-FILE:NF-FILE | NF PERMANENT FILE [-")
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CUSTOMER CALL REPORT 

INDUSTRY 
CLASSIFICATION Gcerin cs CUSTOMER & LOCATION. 240) Ezavcises, Ca 

SALESMAN T. P. Norris REGION Western DATE OF CALL UsZcaus 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[} SDS [-]  Heatth & OSHA Information Blue Book 

[-} Dust Count Report [-] Other, specify below 

PERSONS INTERVIEWED: C A20c, Ceey ~ Roa. 

CALL OBJECTIVE: (lo 

Keo bus Aww Copenh Cn ty Aiplicctone 

RESULTS OF CALL: fon. ye a ar Ducewn Setw. ON ay) 

( Bt attartil) Coo te Tr Ae teehee’ 

ond Ga Wit U2 2 CRY Siete 5 obit 

SL He , / 
COPIES TO: JRL: B28: Je: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [ ] 
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CUSTOMER CALL REPORT 

CHyeve2ec5 - B&B Locoris vs 

(2. lcCbewnrowrh, Guscy YUVtec INDUSTRY Aseuecr 

CUSTOMER & LOCATION Sa) Feanre tSCo., Cia CLASSIFICATION @e-2riw Gs 

SALESMAN ___1+_F- Norris REGION __Nestern DATE OF CALL alr -17 la 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: ; 

{.] sos . (-] Health & OSHA Information Blue Book 

[_] Dust Count Report ~ C] Other, specify below 

PERSONS INTERVIEWED: Nice Feeu, Resseece » Richton Ca 

2: (Qeeey cs Ss Saecw 

Cc. CZey P a eee S 2H Fee. 
CALL OBJECTIVE: v 

Cort 

4G ee 

| awe pack Re SO SLE ron 

eee oe, wey a 
Gaphat Goliater Eg Oe Cet CT. 
wl ot Bm 

coe “ no Cn a? _ 

Ewe Fay View eS mA AvQ Wk fret i, 

te EE ER ~ 

) SAR. Heo mt uit as PERS 

JM aM, hel SoS page ae rote 

FOLLOW-UP ACTION REQUIRED: » p Ze. | 

COPIES TO: JRL: REB :\S3:JEW:KC-FILE:NF-FILE | NF PERMANENT FILE [ ] 
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Tee BOLILALA AODLOIUS 

CUSTOMER CALL REPORT 

C wevéen} U.S. 2B, oe. 

~- = @ INDUSTRY Pstroacr 

CUSTOMER & LOCATION S2nsE AU Ute CLASSIFICATION C22 Ths 

SALESMAN___[:_P- Norris REGION ___Western DATE OF CALL elishs 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: Sy 

[_} sos | {[-] Health & OSHA Information Blue Book ~ 

[-] Dust Count Report - LI Other, specify below | 

PERSONS INTERVIEWED: Lisyo LUO we Qsen, Ceenist 

| RECEIVED 

CALLOBJECTIVE: QO ou. 2% SEP 13 1979 

UCC-CALIDRIA 

NIAGAR 6 > &und, KY. 

RESULTS OF CALL: ,—) * wth Ae Ce? Un 

FOLLO‘-UP ACTION REQUIRED: 

—C . . 

a Tod CR eee Ek 0 oot oS ed ol od orm Nene ree TTP T ?
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CUSTOMER CALL REPORT 

Cyusves),.y.s. A. loc. 
INDUSTRY 1% Serta oT 

CUSTOMER & LOCATION Es SEYC I Lee Q a CLASSIFICATION Co Ste as 

s 
° 

a i 

saLesman—__1-_- Norris REGION __Hestern pate or cat, <i =e'/24 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-} SoS {_] Health & OSHA Information Blue Book 

[_] Dust Count Report [-] Other, specify below 

PERSONS INTERVIEWED: eset Saee - | Cao Moe. 

dino Wintzen _ Cusaisr. 

CALL OBJECTIVE: (Centar , 

RESULTS OF CALL: nar cod. aren hw fret the! Spee. 

do sf SS foe Wom Mg IM 472) 
red uch art 

FOLLOWUP ACTION REGHINEDE eS OAR Brew womenen Gar: To orl, — 6. 

COPIES TO: JRL: REB:J=: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [ ] 
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CUSTOMER CALL REPORT 

Che UesJ VU. ds. A, 
Re th Lt, iecustry SPR ART STOMER & LOCATION = use Ay Utees | Ca -__ CLASSIFICATION Coa 1 SC § 

SLESMANM oT. P. Norris | __ REGION DATE OF CALL 
Cr Mn Spec. Si CaCo ¥W VAsb. Other: 

ZODUCTS DISCUSSED: fF | Ed. | x] 

SRSONS INTERVIEWED: Jo. >. RO 

iLL OBJECTIVE: Oo Kei 

—) , oO ey l, Z Casoets, Care ~ 

ILLGW-UP ACTION REQUIRED: 

~~ TES TO: Gen'l. Sales Mgr. (2); Mktg. Services; Others: WCT, Jeb’, KC-FILE. NF-FILE KK R.L. Schult, J. £. Lenahan, J. R. Loughlin
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METALS DIVISION - “CALIDRIA" ASBESTOS 

CUSTOMER CALL REPORT 

INDUSTRY 
CUSTOMER & LOCATION: CHEVRON RESEARCH CO. CLASSIFICATION: GREASE 

Richmond, CA 94802 

SALESMAN: T. P. NORRIS REGION: WESTERN DATE OF CALL: 12/17/81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-] msps [-] Health & OSHA Information Blue Book 
| Dust Count Report C1 Other, specify below 

PRODUCTS DISCUSSED: Asbestos 

PERSONS INTERVIEWED: kK. A. Frost, Sr. Research Associate 
P. F. Vartanian, Research Chemist 
J. E. Stemke, Research Chemist 

CALL OBJECTIVE: 

Discuss RG-244 potential in Greases. 

RESULTS OF CALL: 

Ken Frost opened the meeting by asking what was new in the carcinogen business. I went through the usual safe handling and OSHA discussions but not sure he 
really believed what he heard. The RG-244 story was presented and what data we have on its used in non-soap greases. 

Chevron purchases only soap greases with selected formulation in polyurea and synthetics. They do not use Cab o Sil nor asbestos. Chevron would have some’ interest if we were to improve dropping point in soap grease. 

FOLLOW-UP ACTION REQUIRED: 

¥ Ge. 
COPIES TO: REB: M@¥: JEW:KC-FILE:NF-FILE NF PERMANENT FILE is 
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NiimLo viviowul — “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Cpreuec ~~ OF INDUSTRY As ener 
CUSTOMER & LOCATION Qiic te by ee Cx CLASSIFICATION Coda tw) 4S 

SALESMAN____':_P- Norris REGION___Hestern DATE OF cALL_A eu 94 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: . 

[J  ssDS - tT] Health & OSHA Information Blue Book 

CT Dust Count Report = CL). Other, specify b below 

PERSONS INTERVIEWED: Dy cic Fee nu, Cees. eae 

Serer) Seaey, Cee ee 

CALL OBJECTIVE: Qouw We: 

RESULTS OF cat: © rn 

FOLLOW-UP aiken owl, tater | 

SLi 
at atetiateteda’ . Ol . Demer ISS. ICU _ETEE-NE_LETIE NE PromaANcNT FTI m4
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METALS DIVISION - “CALIDRIA™ ASBESTOS 

CUSTOMER CALL REPORT 
Asphalt 

INDUSTRY Driveway 
CUSTOMER & LOCATION: Chevron, USA CLASSIFICATION: Sealers 

4525 San Leandro Street 
Oakland, CA 

SALESMAN: T. P. NORRIS REGION: WESTERN DATE OF CALL: 6/26/81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-] Msps [-] Health & OSHA Information Blue Book 

‘ml Dust Count Report im Other, specify below 

PERSONS INTERVIEWED: Jim Samson, Plant Manager 

PRODUCTS DISCUSSED: Asbestos 

CALL OBJECTIVE: 

Routine 

RESULTS OF CALL: 

The driveway sealer business is very slow. . They are still working off their 

first T/L HPO and so far appear to have avoided the problems that have bothered 
customers in Southern California. This can be attributed to their research lab's 

long history of working with HPO in other formulations such as roof coatings. 

FOLLOW-UP ACTION REQUIRED: 

< 
COPIES TO: REB:GRL:JEW:KC-FILE:NF-FLILE NF PERMANENT FILE [ | 
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METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Chevron U.S.A. INDUSTRY 

CUSTOMER & LOCATION Oakland, CA ; CLASSIFICATION Driveway Sealers 

sacesman___[+ P- Norris recion___Western pate or cary 4/13/81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[_] MsDs {_] Health & OSHA Information Blue Book 

[-] Dust Count Report [_] Other, specify below 

INTERVIEWED: 
PERSONS Jim Samson - Plant Manager 

CALL OBJECTIVE: Routine 

RESULTS OF CALL: 

This is one of the producing locations for asphalt driveway sealers. They are now 
using the HPO - replacing Calaveras 7R for about 10 days, and so far results seem 
to indicate that HPO is a viable alternate for 7R. We asked that future T/L 
releases be phoned to King City with 2-4 weeks lead time. 

FOLLOW-UP ACTION REQUIRED: 

_ COPIES TO: — JRL: JLM: JEW :KC-FILE :NF-FILE NF PERMANENT FILE [ ] >. Pee aye oe > —f +
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CUSTOMER CALL REPORT 
Chevron U.S.A., Inc. 
Asphalt Division 
1955 Chesapeake Avenue INDUSTRY 

CUSTOMER & LOCATION__Baltimore, MD 21226 CLASSIFICATION Asphalt Coat. 

SALESMAN.___ Gordon L. Dickson __ ReGion____Eastern DATE OF CALL __!0/20/80 _ 
& Tom Norris 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-} sDSs [-} Health & OSHA Information Blue Book 

[-] Dust Count Report [} Other, specify below 

PERSONS INTERVIEWED: Loren VanBrackle - Purchasing agent 
Robert Bellamy - Technical Director 

CALL OBJECTIVE: Review possible applications for "Calidria" asbestos 

RESULTS OF CALL: 

No lab work being done here at this time as their entire operation is being moved to their R&D lab in California. Was not able to obtain any information on their work with RG-110 in an acrylic: tennis court topping which was carried out last year. 

FOLLOW-UP ACTION REQUIRED: 

Very little opportunity of gaining any sales here, especially since all their R&D work will now be alone on the west coast. However, Tom will follow up once Bob gets established in his new position. 

COPIES TO: JRL: TPN:JEW:KC-FILE:NPCFILE NF_PERMANENT FILE 
20/22/80
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seeMew wivavauit ~ GCALAVAIN HODLOIUO 

CUSTOMER CALL REPORT 

Chevron U.S.A. Inc. 
. 1955 Chesapeake Avenue INDUSTRY - 

CUSTOMER & LOCATION___Baltimore, MD_ 21226 CLASSIFICATION _Asdhaltic Coating: 

SALESMAN Gordon L. Dickson REGION ___Eastern | DATE OF CALL 9/11/79 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[]  ssps {-] Health & OSHA Information Blue Book 

o Dust Count Report {] Others specify below 

PERSONS INTERVIEWED: , . 
Robert Bellamy - Chemist 
Loren VanBrackle- Purchasing 

CALL OBJECTIVE: Review status of RG-110 in an acrylic tennis 
court topping. 

RESULTS OF CALL: 

Obtained two different reports on the RG-110 containing tennis court topping. Bob said 
it turned out to be a good product, but that marketing had dropped the ball and that it 
had been shelved. Loren's opinion was quite the opposite as he said that the coating 
didn't stand up under the high humidity and extreme temperature conditions that prevail 
in this area. Whatever the reason it appears that we lost out here as they have no. 
program that involves RG-110. . 

FOLLOW-UP ACTION REQUIRED: Drop effort. 

COPIES TO: JRL: TPN: JEW:KC-FILE:NF-FILE : ___NE PERMANENT FILE [7] 
dal 9/25/79" 
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CUSTOMER CALL REPORT 

USTOMER & LOCATION = une /2 4 Utecs . Ca -__ CLASSIFICATION Coa 1 NC S \ 

ALESMAN - T.P. Norris __ REGION DATE OF CALL 
Cr En Spec. Si Cale Wi Vv ‘ Asb. Other: 

RODUCTS DISCUSSED: i fF x 

ERSONS INTERVIEWED: Jou) .feeo 

ALL OBJECTIVE: Co KE 

JLLOW-UP ACTION REQUIRED: 

, . uw JPIES To: G2n’l. Sales Mgr. (2); Mktg. Services; Others: WCT, JEbY, KC-FILE. MF-FILE RK R.L. Schult, J. E. lenahan, J. R. Loughlin
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oe eee Se are ane ae ee Ore 

CUSTOMER CALL REPORT 

Cusuves.o.s.d. foe. 
6) INDUSTRY 1A 5 Crea 

AK CLASSIFICATION Coaere mas CUSTOMER & LOCATION E4 SAY | Lee, 

. Qi 
SALESMAN T. P. Norris REGION ___testern DATE OF CALL _S_ f =m [a4 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: ; 

[1] - Msns (1 Health & OSHA Information Blue Book 
[_] Dust Count Report ~ [J Other, specify below | 

PERSONS INTERVIEWED: QVeseaz Saree = | 2a Mod. 

diqp Wistzes — Cusaisry, 

CALL OBJECTIVE: (Ceuta , 

RESULTS OF CALL: nar ore “wee reo oe r 

re YN Co a0 - 
Dorey, FOLLOW-UP neni REQpIRED: aw . 9 ode 

. 
COPIES TO: JRL: REB :J259: JEW: KC-FILE: NF-FILE ; NF PERMANENT FILE [7] 
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eu, wren MIVLIIVUO 

CUSTOMER CALL REPORT 

C peuvent U.8. a, loc, 
‘= Qa INDUSTRY PstroctT 

CUSTOMER & LOCATION nn a A= CLASSIFICATION €2ON72Whs 

satesman___/+ P- Norris __ REGION ___Western DATE OF CALL gfis hs 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: Sy 

[ _ msps , [Health & OSHA Information Blue Book © 
[J] Dust Count Report - Co Other, specify below ) | 

PERSONS INTERVIEWED: Lisyo LY CS20, Cuetist 

Caetsou Casy 1. Pa. Seon. Fee 

| RECEIVED 

CALLOBJECTIVE: G2 o Zt SEP 13 1979 

UCC-CALIDRIA 

NIAGARA. anes, &. Y. 

Ie ET mee 

OR we Roe es ee 

EF j- oar 
rhea. 

; 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: URL: REB JESS: JEW: KC-FILE:NF-FILE ___ NF PERMANENT FILE ["] 
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TOT weet weve AODLOIUS 

CUSTOMER CALL REPORT 

Chevron U.S.A., Inc. 
555 Market Street INDUSTRY Asphalt Roof 

CUSTOMER & LOCATION San Francisco, CA 94105 CLASSIFICATION Coatings & Sealers 

SALESMAN Gordon L. Dickson REGION Commercial pate OF CALL __4/15/82 

w/Tom Norris 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-] MSDS ("] Health & OSHA Information Blue Book 

[] Dust Count Report [_] Other, specify below 

PERSONS INTERVIEWED: Jens V. Jensen - Buyer 

Assume account responsibility 
CALL OBJECTIVE: 

RESULTS OF CALL: 

HPO was approved by their western laboratory in Chevron's driveway sealers as a 
replacement for JM 7R in November, 1979. A subsequent production run, however, 
was not successful and the project has been on hold since then. Our conversation 
with Jens indicated that our inability to compete with the JM material is now 
academic as Chevron expects to withdraw from the asphalt sealer market within 
a few months. 

HPO also was approved at one time for use in their asphalt roof coatings but has 
since been dropped as their production people feel it is too dusty compared with 
the Canadian pressure packed material. Jens promised to check on whether or not 
the situation has changed. 

FOLLOW-UP ACTION REQUIRED: 

GLD - Very little opportunity for sales here. A follow up call will be made on 
Jens the next time in the area. 

COPIES TO: REB:GML:TPN: JEW:KC-FILE:NF-FILE NF PERMANENT FILE-[ | 

AAT AIAT 109 
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MEiALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Chevron U.S.A. INDUSTRY Asphalt 
CUSTOMER & LOCATION San Francisco, CA CLASSIFICATION _Coatings..-. .—..-- 

4/13/81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] sos | ([] Health & OSHA Information Blue Book 

Oo Dust Count Report [_] Other, specify below 

PERSONS INTERVIEWED: Larry Marcone - Buyer 

CALL OBJECTIVE: Routine 

RESULTS OF CALL: 

Chevron has purchased their Ist T/L HPO for use in driveway sealers. It is hoped 
that other plants on the west coast will begin buying soon and that their usage 
will develop into steady monthly purchases. 

A price list and specification sheet on RG-110 was also requested. It is expected 
that this inquiry was for either the tennis court coating or for the automotive 
undercoating application. 

FOLLOW-UP ACTION REQUIRED: 

Continue normal calls. 

_COPIES TO: _ JRL: JLM: JEW :KC-FILE :NF-FILE NF PERMANENT FILE [ ] 
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MEIALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Chevron U.S.A., Inc. 

San Francisco, Ca INDUSTRY : 
CUSTOMER & LOCATION ? CLASSIFICATION Asphalt Coatings 

sacesman___|:_P- Norris REGION ____“estern DATE OF CALL I/11/81_ 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] MSDS [-] Health & OSHA Information Blue Book 

(1) __ Dust Count Report (_] Other, “specify below 

PERSONS INTERVIEWED: Larry Marcone, Buyer 

CALL OBJECTIVE: Routine 

RESULTS OF CALL: HPO has been approved as a replacement for J.M. 7R in driveway 
asphalt sealers. Volume should be about 250 ton/year. Although 
this application represents new business here, total] volume will 
not increase. This is because we lost the 250 ton/year HPO 
business in roof coatings, because of packaging problem. Our 
entry into driveway asphalt business with Chevron should help 
us at other locations, because of Chevron's position as a leader 
in their field. 

FOLLOW-UP ACTION REQUIRED: 

Maintain regular calls 

COPIES TO: JRL: ILM: JEW: KC-FILE :NF-FILE 
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Vesa = NODLOIUO 

CUSTOMER CALL REPORT 

Cysyvacy |, U.3.A. Joe, Aseucecs 
INDUSTRY 

CUSTOMER & LOCATION_ 24-3 Ezawetseo Ca. CLASSIFICATION Cotetwhs 

SALESMAN___!- P. Norris reGion___estern DATE OF CALL £lin Ina 

| Y 2czs mow 
. ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: m= 

[] MSDS (-] Health & OSHA Information Blue Book 

["] Dust Count Report ([_] Other, specify below 

PERSONS INTERVIEWED: C azou Ceoy -Y.2. 

LOL Uliennel a BPO pr fe ecko 

RESULTS OF CALL:” k. ( ~ 

JL | . 

COPIES TO: JRL: BeR: lee: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [] 
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cee we auaun “~  VALLUINIH AHODCLSIUS 

CUSTOMER CALL REPORT 
SvRo - BSB Loc wrisv’ 

Pricwmroun, Eusey utenti Asetacsa - Ss 
CUSTOMER & LOCATION Sa) Feetd<rs Co, Cis. CLASSIFICATION €@e-2riw @ s 

SaLesMan__1-_P. Norris REGION ___Western DATE OF CALL Alte -17 aa 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] MSDS (.]_ Health & OSHA Information Blue Book 

[-] | Dust Count Report — (} Other, specify below 
. a - GD , 

PERSONS INTERVIEWED: Qice Fe@u, Resseecn » Kichtt~10n) Ca 
3. Saaey ‘ CSB5 Feecus 

paay = ; 
at ANY Vier SB 

Cc. CZey ; ‘Pu ecebas isl Ss 2~ FeeY. 
CALL OBJECTIVE: L 

eacoa4 & HW. 0 ~ t 
Eisee UiTcKEs of AS mh AvrQ ma Bey Ubon : @ or Oo de: fee 

SM aM, Cee KL KR whim aw rr 
UM ope Lt od pif one Ma ere 

Fe oe | Cc 

, “ys ~ _ v2. ; , Soo Penns Ck ohh Poe GEO tit 
COPIES TO: JRL:REB :\255: JEW:KC-FILE:NF-FILE NF PERMANENT FILE [7] 
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nn er re 

CUSTOMER CALL REPORT 

Cusuess, OS. A. 
& oar 

say INDUSTRY Ase. CUSTOMER & LOCATION Saw Ezawdcisc Caw CLASSIFICATION Gearing < __ eee me 

DATE OF CALL UseZisis 
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 
[]  MSps | [.] Health & OSHA Information Blue Book 
[] Dust Count Report — C] Other, specify below 

PERSONS INTERVIEWED: C a20c, Crey ~ Pia. 

CALL OBJECTIVE: (eo. tek 

Keo fio Ar, Cpypenncek Cy ay 4 oY 
RESULTS OF CALL: , are YS AX Puce a Stefi, DAthungl) 

mit eo AO ee bee 

FOLLOW-UP ACTION REQUIRES = eet 
ON REQUIRED: 

SILK J 
COPIES TO: JRL : B@S: JES: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [} 
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