Chevron
=~

Chevron Research COnipany
576 Standard Avenue, Richmond, CA 94802
Phone (415) 620-2740 {274

Zoltan Saary

Research Chemist

Waxes and Solvents Division

Fuels and Asphalts Research Department

Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevron...

ACL Doc 15505 - Page 1 of 93

PLAINTIFF'S
EXHIBIT

UCc-248

Published by AsbestosClaims.Law
asbestosclaims.law/library/15505/1


https://asbestosclaims.law/library/15505/1

< . METALS DIVISION - “CALIDRIA" ASBESTQS
CUSTOMER CALL REPORT

Chevron U.S.A., Inc.
555 Market Street INDUSTRY Asphalt Roof

CUSTOMER & LOCATION___San Francisco, CA 94105 CLASSIFICATION Coatings & Sealers

SALESMAN Gordon L. Dickson REGION Commercial paTE OF cALL __ 4/15/82
w/Tom Norris
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

] msos (] Health & OSHA Information Blue Book
D Dust Count Report | D Other, specify below
PERSONS INTERVIEWED: Jens V. Jensen - Buyer

Dic F=£m

CALL OBJECTIVE: Assume account responsibility

RESULTS OF CALL:

HPO was approved by their western laboratory in Chevron's driveway sealers as a
replacement for JM 7R in November, 1979. A subsequent production run, however,
was not successful and the project has been on hold since then. Our conversation
with Jens indicated that our inability to compete with the JM material is now
academic as Chevron expects to withdraw from the asphalt sealer market within

a few months.

HPO also was approved at one time for use in their asphalt roof coatings but has
since been dropped as their production people feel it is too dusty compared with
the Canadian pressure packed material. Jens promised to check on whether or not
the situation has changed.

FOLLOW-UP ACTION REQUIRED:

GLD - Very little opportunity for sales here. A follow up call will be made on
Jens the next time in the area.

COPIES TO: REB:GML:TPN:JEW:KC-FILE :NF-FILE NF PERMANENT FILE []
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METALS DIVISION - "CALIDRIA™ ASBESTOS

CUSTOMER CALL REPORT

INDUSTRY
CUSTOMER & LOCATION: CHEVRON RESEARCH CLASSIFICATION: ASPHALT
‘ COATINGS
RICHMOND, CA
SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 4/20/83
G. L. DICKSON
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
/7 mMsps /7 Health & OSHA Information Blue Book
1:7' Dust Count Report 1:7' Other, specify below

PERSONS INTERVIEWED: Zoltan Saary - Research

CALL OBJECTIVE:

Asphaltic survey

RESULTS OF CALL:

Chevron is a former customer having used HPO in roof coatings. Union problems regarding dust
emissions caused us to lose this business back to their former supplier, J.M.

At this time no research work is being undertaken in various asphaltic formulations and it is
believed that they will eventually withdraw from all phases of that market. As a matter of
fact, they have already quit the production of asbestos~contained driveway sealers.

It is doubtful that they would be a prospect for our low cost ore, and whether or not the 200
ton 7M Canadian usage will remain a viable potential sales volume.

FOLLOW-UP ACTION REQUIRED: Maintain contact through H&C and J.E.W,

COPIES TO: GLD, JTK, GML, JEW, RC-FILE, NF-FILE VER, weT
-0057z-
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- METALS DIVISION - “CALIDRIA“ ASBESTOS
' CUSTOMER CALL REPORT

Chevron U.S.A., Inc.
555 Market Street INDUSTRY Asphalt Roof

CUSTOMER & LOCATION____San Francisco, CA_ 94105 CLASSIFICATION Coatings & Sealers

SALESMAN Gordon L. Dickson REGION Commercial DATE OF CALL 4/] 5/82
w/Tom Norris
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[]  mMsps [] Health & OSHA Information Blue Book
[CJ  Dust Count Report (] Other, specify below
PERSONS'NTERV!EWED: Jens V. Jensen - BUyEY‘

CALL OBJECTIVE: Assume account responsibility

RESULTS OF CALL:

HPO was approved by their western laboratory in Chevron's driveway sealers as a
replacement for JM 7R in November, 1979. A subsequent production run, however,
was not successful and the project has been on hold since then. Our conversation
with Jens indicated that our inability to compete with the JM material is now
academic as Chevron expects to withdraw from the asphalt sealer market within

a few months.

HPO also was approved at one time for use in their asphalt roof coatings but has
since been dropped as their production people feel it is too dusty compared with
the Canadian pressure packed material. Jens promised to check on whether or not
the situation has changed.

FOLLOW-UP ACTION REQUIRED:

GLD - Very Tittle opportunity for sales here. A follow up call will be made on
Jens the next time in the area.

COPIES TO: REB:GML :TPN:JEW:KC-FILE:NF-FILE NF_PERMANENT FILE []
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METALS DIVISION - “CALIDRIA” ASBESTOS

CUSTOMER CALL REPORT

Chevron U.S.A. : INDUSTRY Asphalt
CUSTOMER & LOCATION San Francisco, CA CLASSIFICATION _Loatings. ... .—..—.
SALESMAN T. P. Norris REGION___Mestern - pateorcawL_ 413/81
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[] msos | [J Health & OSHA Information Blue Book

[[] Dust Count Report [(J oOther, specify below

PERSONS INTERVIEWED: Larry Marcone - Buyer

CALL OBJECTIVE: .
Routine

RESULTS OF CALL:

Chevron has purchased their 1st T/L HPO for use in driveway sealers. It is hoped
that other plants on the west coast will begin buying soon and that their usage

will develop into steady monthly purchases.

A price.list and specification sheet on RG-110 was also requested. It is expected
that this inquiry was for either the tennis court coating or for the automotive

undercoating application.

FOLLOW-UP ACTION REQUIRED:

Continue normal calls.

COPIES TO: JRL:JLM:JEW :KC-FILE :NF-FILE NF PFRMANFNT FTIF [
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METALS DIVISION - “CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

Chevron U.S.A., Inc.

X INDUSTRY
CUSTOMER & LOCATION__>2n Francisco, Ca CLASSIFICATION Asphalt Coatings
SALESMAN__ 1+ P. Norris REGION ____Mestern DATE OF CALL 1/11/81__

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[]  msos [[]- Health & OSHA Information Blue Book

[[J  Dust Count Report [J other, specify below

PERSONS INTERVIEWED: Larry Marcone, Buyer

CALL OBJECTIVE: Routine

RESULTS OF CALL: HPO has been approved as a replacement for J.M. 7R in driveway
asphalt sealers. Volume should be about 250 ton/year. Although
this application represents new business here, total volume will
not increase. This is because we lost the 250 ton/year HPO
business in roof coatings, because of packaging problem. Our
entry into driveway asphalt business with Chevron should help
us at other locations, because of Chevron's position as a leader
in their field.

FOLLOW-UP ACTION REQUIRED: :
' Maintain regular calls

COPIES TO: JRL :JLM:JEW :KC-FILE :NF-FILE
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FICIALY DIVIDIUN - “CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

: Cuzvaeosr, U.>.A \.qc,_ ' Osoma cx
. < ) 'l: INDUSTRY
CUSTOMER & LOCATION_=248-» Zoeectsep (.o CLASSIFICATION £ooYi~hs

SALESMAN___T- P. Norris Resion__Yestern  pare or carl S0 [0
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 5"% et

[J msbs (] Health & OSHA Information Blue Book

[C]  Dust Count Report [} other, specify below

PERSONS INTERVIEWED: C o Qz&-u\( Q.o.
gog'rc,.-! g.o-/-x—rb-i._ {21& T Cla_

CALL OBJECTIVE: = 6t m 2

LD alrtsd o— WPO 7’/L. P (SN
RESULTS OF A'Q"V";"‘X S Tt oL X
. CALL:),:_ e Moo X A(,u&c—o,_z./c /%QL\L-M

JLk - .
COPIES TO: JRL : FBR: 155 : JEW:KC-FILE:NF-FILE ' NF PERMANENT FILE [}
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METALS DIVISION - "CALIDRIA" ASBESTOS

CUSTOMER CALL REPORT

Asphalt
INDUSTRY Driveway
CUSTOMER & LOCATION: Chevron, USA CLASSIFICATION: Sealers
4525 San Leandro Street
Qakland, CA
SALESMAN: T. P. NORRIS REGION: WESTERN DATE OF CALL: 6/26/81
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ 1 msps [[] Health & OSHA Information Blue Book

[:] Dust Count Report E] Other, specify below

PERSONS INTERVIEWED: Jim Samson, Plant Manager

PRODUCTS DISCUSSED: Asbestos

CALL OBJECTIVE:

Routine

RESULTS OF CALL:

The driveway sealer business is very slow. They are still working off their
first T/L HPO and so far appear to have avoided the problems that have bothered
customers in Southern California. This can be attributed to their research lab's
long history of working with HPO in other formulations such as roof coatings.

ﬁ@LVa {fawﬁ;/ — he ‘nelie 7

FOLLOW-UP ACTION REQUIRED:

COPIES TO: REB:GRL:JEW:KC-FILE:NF~FILE NF PERMANENT FILE []
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METALS DIVISION - “CALIDRIA” ASBESTOS

CUSTOMER CALL REPORT

Chevron U.S.A. INDUSTRY
CUSTOMER & LOCATION Oakland, CA . CLASSIFICATION _Driveway Sealers
SALESMAN____ 1+ P- Norris REGION___Yestern -~ payeorcaLL . 4/13/81

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[] msbs [] Health & OSHA Information Blue Book
[C] Dust Count Report [C]  other, specify below
N VIEWED:
PERSONS INTER Jim Samson - Plant Manager
CALL OBJECTIVE: Routine

RESULTS OF CALL:

This is one of the producing locations for asphalt driveway sealers. They are now
using the HPO - replacing Calaveras 7R for about 10 days, and so far results seem
to indicate that HPO is a viable alternate for 7R. Ue asked that future T/L

releases be phoned to King City with 2-4 weeks lead time.

FOLLOW-UP ACTION REQUIRED:

COPIES TO:  JRL:JLM:JEW :KC-FILE :NF-FILE : NF PERMANENT FILE [
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METALS DIVISION - “CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

Chevron U.S.A. : INDUSTRY Asphalt
CUSTOMER & LOCATION San Francisco, CA CLASSIFICATION _Coatings.... .—.._.
SALESMAN T. P. Norris REGION__ Mestern - oceorcaLy . A/13/81
'ASBESTOS HEALTH &-REGULATORY DOCUMENTS PROVIDED:
[] Msos | [] Health & OSHA Information Blue Book

[:]. Dust Count Report [] oOther, specify below

PERSONS INTERVIEWED: Larry Marcone - Buyer

CALL OBJECTIVE: Routine

RESULTS OF CALL:

Chevron has purchased their 1st T/L HPO for use in driveway sealers. It is hoped
that other plants on the west coast will begin buying soon and that their usage
will develop into steady monthly purchases.

A price list and specification sheet on RG-110 was also requested. It is expected
that this inquiry was for either the tennis court coating or for the automotive
undercoating application.

FOLLOW-UP ACTION REQUIRED:

Continue normal calls.

COPIESTO:  JRL:JLM:JEW :KC-FILE :NF-FILE NF PERMANENT FILE [
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METALS DIVISION - "CALIDRIA“ ASBESTOS
CUSTOMER CALL REPORT

Chevron U.S.A., Inc.

: INDUSTRY
CUSTOMER & LOCATION__>an Francisco, Ca CLASSIFICATION Asphalt Coatings
SALESMAN__ 1+ P. Norris REGION ___ ‘estern DATE OF CALL 1/11/81 _

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[] msobs (] Health & OSHA Information Blue Book

[]  Dust Count Report [[] Other, specify below

PERSONS INTERVIEWED: Larry Marcone, Buyer

"CALL OBJECTIVE: Routine

RESULTS OF CALL: HPO has been approved as a replacement for J.M. 7R in driveway
asphalt sealers. Volume should be about 250 ton/year. Although
this application represents new business here, total volume will
not increase. This is because we lost the 250 ton/year HPO
business in roof coatings, because of packaging problem. Our
entry into driveway asphalt business with Chevron should help
us at other locations, because of Chevron's position as a leader
in their field.

FOLLOW-UP ACTION REQUIRED:
Maintain regular ' calls

COPIES TO: JRL: JLM: JEM :KC-FILE :NF-FILE
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‘. METALS DIVISION - “CALIDRIA” ASBESTOS

CUSTOMER CALL REPORT
) Chevron U.S.A., Inc.
- Asphalt Division
1955 Chesapeake Avenue INDUSTRY ]
CUSTOMER & LOCATION__Baltimore, MD 21226 CLASSIFICATION _Asphalt Coatings

o

SALESMAN Gordon L. Dickson REGION __Eastern DATE OF CALL 10/20/80_
& Tom Norris

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[0 msos (]  Health & OSHA Information Blue Book
[J Dust Count Report [C] other, specify below
PERSONS INTERVIEWED: Loren VanBrackle - Purchasing agent
Robert Bellamy - Technical Director
CALL OBJECTIVE: . Review possible applications for "Calidria" asbestos
: 1\\ 1 é?
. C: Adav2lag oM Do S o, L .. |-
a = -
1 Kasoz ~ 37 o,
. { oy b I e T e
RESULTS OF CALL: R Boscny Shss

- 'J. —
= CesEgoze e,

No 1ab.work being.done here at this time as their entire operation is being moved
to the1.r R&D 1lab in California. Was not able to obtain any information on their
work with RG-110 in an acrylic tennis court topping which was carried out last year.

— Daivzeoay 33-@@5«;5

@OL\‘L QA D f OAKL"“""“CD — Wi {4—?‘-‘ ()3’«2\'( QPD ‘?g(
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A

02 .
[2)(./#‘414;’.4 K ‘w.—/aaru'\— - 2‘);‘_ CUQV\T')VQ

~» o C R RIELaAT
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A u Y ——

FOLLOW-UP ACTION REQUIRED:

Very little opportunity of gaining any sales here, especially since all their R&D

work w1:11 now be alone on the west coast. However, Tom will follow up once Bob gets
established in his new position.

COPIES TO: JRL:T A KC-FILE:NF-FILE NF PERMANENT FILE []
v
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Chevren

cée: 7PN

Chevron Research Company

February 14, 1980

Docket No. Q0TS 61005
Advance Notice of Proposed
Rulemaking Under the Toxic
Substances Control Act
Commercial and Industrial
Use of Asbestos Fibers

Mrs. Joni T. Repasch

Record Clerk

Office of Toxiec Substances {TS793)
U.S. Environmental Protection Agency
401 M Street Southwest

Washington, D.C. 20460

Dear Mrs. Repasch:

EPA (Federal Register Vol 44, No. 202, pp 60061-60068, dated
Wednesday, October 17, 1979) asks for comments and information
relevant to the proposed regulatory decision on the commercial
and industrial use of asbestos fibers.

Among the four Regulatory Control Options proposed by- EPA, we
prefer the first one. This would examine each product cate-
gory and prohiblt specific products based on the evidence. We
believe Control Options 2 and 3 will create supply shortages
and higher prices. Control Option 4 takes the approach that
everybody is guilty until proven otherwise.

We are addressing our comments to the use of asbestos fibers
that are encapsulated in resinous and polymeric binders and
coatings 1n general. We offer the following comments for your
consideration:

Asphalt- and polymer-based industrial, maintenance, and recre-
ational surface coatings containing asbestos provide signifi-
cant protection at reasonable cost. We do not know of any
satisfactory economic replacement for asbestos 1in these
coatings.

Worker exposure to asbestos fibers during coating manufacture
1s already controlled by EPA and CAL-OSHA regulations. After
manufacture, these coatings are nonfriable and do not release
free asbestos fibers during application and service life.
Thls has been recognized by the EPA and CAL-OSHA in previous
regulations. We believe that no additional regulations of
nonfrlable coatings 1s necessary.

Ce. B Vigy
J.L /’
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Mrs. Joni T. Repasch -2~ February 1%, 1980

Asphalt-based industrial anc .zalntenance coatings are typical
examples of these products. -‘nese products serve a vital role
in protecting and waterproofing roofs, walls of buildings, and
equipment. Aluminum pigmented coatings are also used to pro-.
tect the roofling membrane and to reduce energy requirements
for heating and air conditioning.

General compositions include:
l. Asphalt or organic polymér as the binder or resin.
2. Organic solvent or water as the diluent. ‘

3. Fillers and Pigments: Asbestos, mica, slate flour, lime- -
stone dust, colored pigments, aluminum pigment, etec.

Our detailed comments follow the numerical sequence of the
questions as shown on pages 60066-60068.

1. Definition of Several Key Terms

1.1 Asbestos

Generic term for fibrous silicate-type minerals, generally
meaning chrysotile. However, for us the term asbestos mostly
means the short asbestos fibers used in coatings, resins,
patchlng compounds, undercoatings, etc. These are usually
classified as Grades TR, High Purity Open, Regular Coating, or
Resin Grades.

1.2 Encapsulated Fiber

The fibers are dispersed in an asphalt resin or latex or any
other resinous material. -The fibers are then encapsulated-in
the asphalt or other polymeric material after the solvent
evaporates on application.

1.3 Locked Fibers

We are not familiar with this term.

1.4 Easily Released Fiber

Fibers not bound together by cement or resinous material may
become airborne with some air movement. Loose insulation used
previously is one of the examples.

1.5 PFriable Material

Material whilch crumbles easily and turns to dust.
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Mrs. Joni T. Repasch -3- February 14, 1980

Product Category

h. Paints, Coatings, Sealants

Chevron U.S.A. manufactures and markets a number of coatings
containing asbestos at several locations. Diluents include
both solvent and water. The asbestos in all these coatings 1s
encapsulated, and the coatings are nonfrlable. Coating types
include:

Fibrated Aluminum Coating

Asbestos Roof Coating

Fibrated Asphalt Emulsions

Plastic Cement

Undercoating

Coatings for Recreatlonal Surfaces
Resurfacers

Our manufacturing operation, loading, mixing, and filling,
~P complies with CAL-OSHA regulation, Section 5208, Title 8,

General Industry Safety Orders, Asbestos Regulation and

Federal OSHA Regulation Section No. 1910.1001 Asbestos.

3. Asbestos-Containing Products
Listed in Appendix I

Our products are covered under the following items:
Roofing Materials
Aluminum Roof Coatings
Roof Patch
Roof Preservative
Undercoating (Metal Deadener)
Latex Coatings
Asphalt Emulsion Coatings

a: Asbestos Content

Eleven of our surface coatings contain asbestos fibers. The
asbestos content ranges from 2% to 18% by weight. :

b. Purpose of the Asbestos in the Coating

The asbestos serves the following purpose 1n the coatlngs:

Film Reinforcement (Integrity)
Sag Resistance

Film Bulld

Improved Weathering

Improved Fire Resistance

Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevro... Published by AsbestosClaims.Law
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Mrs. Jonli T. Repasch -4~ February 14, 1980

The coatings use short fibers, generally classified as 7R or
HPO (High Purity Open) and Regular Grade 210.

c. Production and Sales of Asbestos-
Containing Products in 1978

i The 3.5 MM gallons of coatings manufactured in 1978 used
A 2.3 MM pounds of asbestos.

d. Value of the Products and
the Cost of Asbestos

The value of these asbestos-containing products sold in
1978: about $5.7 MM.

The value of the asbestos used: about $275,000 (12 cénts/lb)

e. Exposure During
Manufacturing and Product Use

Once the asbestos i1s incorporated in the liquild coatings,
there 1s no danger of releasing fiber from the coating during
filling, storage, transportation, or application.

The coatings can be applied by spray, brush, or roller. In
most commercial applicatlions, airless spray equlpment 1is used
because of efficlency and economy. Since the asbestos fibers
are completely encapsulated by asphalt or reslin, no emission
of free asbestos occurs during spraying. Due to air currents,
some droplets may become alrborne during spraying. But even
in this form the asbestos does not exceed the one fiber/

cc OSHA limit (briefing paper by Union Carbide for November 8,
1978, CAL-OSHA hearing).

f. Asbestos Discharge to Water

There 1s no asbestos discharge to water assoclated with manu-
facturing. The only way asbestos fiber might get into water
is through erosion of the weathered roof coating. We believe
that erosion loss of these coatings 1s neglligible. We based
this estimate on the fact that these coatings show little
erosion throughout their expected 10-20 year life.

g. Asbestos Contalning Waste
from Manufacturing

The waste generated during manufacturing of the coatings
includes the empty asbestos bags, the disposable protective
clothing, and the dust recovered in the baghouse. These are
collected in sealed containers and disposed of 1n an approved
manner. .
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Mrs. Jonl T. Repasch -5- February 14, 1980

h. Product Life and Final Disposal

The life expectancy of the roof coating products is 10 to 20
years. Usually they are overcoated before the product fails
by weathering. When a building 1is reroofed or demolished, the
usual disposal 1s landfill. The only results for fiber expo-
sure during demolition of which we are aware are from Union
Carblde's briefing paper for the CAL-OSHA hearings on Possible
Changes in the Health and Safety Code Section 25910 on
November 8, 1978, and April 26, 1979.

L., 1Industry Structure

a. Current Trends

Due to various regulations, the use of heated asphalt for
roofing is declining. At the same time, the use of cold-
applied asphalt- and polymer-based industrial and maintenance
coatings cut back with hydrocarbon solvent or water is
increasing both 1n new construction and repair of existing
structures. The demand for recreational coatings is also
Increasing with the expanding recreational facilities.

b. Market Stability

There has been increased demand for our coating in roofing,
waterproofing, maintenance, and recreational flelds over.the
last few years.

¢. Industrles Most Likely to be
Affected by the Regulation

The housing and building industry are the most likely industry
to be affected by another asbestos regulation.

5. Asbestos Substitutes

a. Avallable Substitutes

The following asbestos substitutes are being currently
offered:

Polyethylene Fibers

Polypropylene Fibers

Cellulose Fibers

Carbon Fibers:

Ceramic Fibers

Thickeners (Alone or in Combination)
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Mrs. Joni T. Repasch -6- February 14, 1980

b. Substitute Products °

Elastomeric Roof Coatings
Single-Ply Elastomeric Roof System
Grease-Type Undercoating

c. Performance Characteristics

The asbestos substitutes do not:

Provide adequate .sag resistance and film builld
Provide good thixotrcpy

Reinforce the film former
Ald fire resistance

Substitute coatlings are:
More expensive
Cannot be applied by homeowner
No good for patching

d. Unpublished Exposure
 Data on Substitutes

We have not seen any exposure data on the substitutes.

e. Price Differentilals

Asbestos fibers for coatings are avallable for 10-15 cents/lb,
which is less expenslve than any of the substitutes.

Asphalt-based asbestos roof coating and recreational coatings
are currently available for about $1.20/gal.-$4.20/gal. The
elastomeric coatings cost about $20/gal. and up.

£f. Time Required to Convert
to Alternatives

If a good quality asbestos substlitute were to become avall-
able, it would take at least a year to test and evaluate the
coating for stabllity and performance. However, before gen-
eral use could begin a few years of on-site weathering expo-
sure 1s needed.

g. Extent and Cost of
Change to Alternatives

Until replacement material 1is known, we will not know if
substitutes can be made in existing manufacturing facilities.
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Mrs. Joni T. Repasch -7~ February 1%, 1980

h. Possible Effect of the Asbestos
Regulation on New Products

We will have inferior coatings at a higher price.

6. Products which do not present health hazards.

We believe the nonfriable coatings in which the asbestos 1s
encapsulated in asphalt, resin, or polymeric binder do not
constitute health hazards. These coatings do not release the
fibers either during application or service life.

7. Asbestos—-containing products which could be considered
essential because of thelr beneflts or lack of reasonable
substitutes. ’

Nonfriable surface coatings should be considered as essential
because: (a) there 1s no reasonable substitute existing at
this time either for the asbestos iIn the product or for the
product itself; (b) they provide significant benefits 1in pro-
tecting society and structures from weather at reasonable
cost.

8. State of the Art for
Asbestos Identification

We cannot comment on the methods of identification and quanti-
fication of asbestos. We only collect the samples and an
accredited industrial hyglene laboratory (not assoclated with
Chevron) analyzes them for asbestos.

9. Handling of Confidential
Data by EPA

We believe that you should use the guldelines in Section 14 of
the Toxic Substances Control Act for protectiocn of confiden- -
tiality of information. :

We hope these comments will be helpful in arriving at appro-
priate regulatory action.

Very truly yours,

(///////Z(W/
ZSaary:vlh,dam

cec: Mr. Harrison B. Rhodes
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METALS DIVISION - *CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

Cuwzuros UIn Asena
INDUSTRY
CUSTOMER & LOCATION e e b e C o CLASSIFICATION Loyt~ LS
SALESMAN____1- P. Norris REGION__ Mestern paTe of carL _nliud (g

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: .
C}  msps 7 ‘ "[C]  Health & OSHA Tnformation Blue Book
‘[CJ Dust Count Report D Other, spec1fy below

PERSONS INTERVIEWED: Bl ¢ tEZ M, Q YW 1 T
SOL\T’O ~ SA Ag‘ . Cw= A L;(‘

CALL OBJECTIVE: WRRouv oz

U,?O

WAMU\C{QQ

J»«(L»;( »\a—«— | S O SE s
w— O Uw%mcm:tz:?%:z%_w P Y
oo Ts ché e —utet o

e Wl oo pd T

Z:;.L SC 2o j‘~o.~ C’AM«JHTZM AMIJJM
&TT,Q‘ (L—- %D«u- : P Lo W

FOLLOW-UP ACT‘Adu‘gEEﬁ;LxRED M m

wwcﬁwmwu PRy

%MZI"?’“\W G

RESULTS OF CALL:

i
COPIES TO: JRL : P2F:155: JEW:KC-FILE:NF-FILE NF PERMANENT FILE r“]
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From The Desk Of
TOM NORRIS

M\Q‘J;CC:\, 4? Doﬁ;v,g;}-
7 NES

Pallot g Y22

B Al “CALIDRIA” ASBESTOS
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From The Desk Of ‘ I
TOM NORRIS

\\\\s\'\c, — -

MlLT gtmuk

Su; '0‘—_,,; ;P(Z/d LT —

Ne lé‘r’é.:;azsv L ﬂsrs%@
i\

-

ZL. S=av~o o — N AsE.Pe@
14 %o

’7? ?mc.wwvz\s Agg;;m

(S e

1ARD to'zf}'_ & a4 ST

Xt

t‘OLt—i.}'-«J vz ¥ SG\Q—\O
U~ nZr CaaYlAJ(-‘ A&fﬂt

union B .
CARBIDE CALIDRIA" ASBESTOS
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Sltnpv MiTiDivih — &NLIVNMA BV Iive o Crome

- . ' CUSTOMER CALL REPORT _ ' .
- INDUSTRY
CUSTOMER & LOCATION Chevion Mobife, Alabama D TEATION Products
SALESMAN, J.E. delsh REGION__Southern OATE OF CALL _1-13-79
ASBESTOS MEALTH & REGULRATORY DOCUMENTS PROVIDED:

O s [0  #eadth 8 OSKA Informetion Blue Book

T3 ©ust Count Report I3  Other, specify below
PERSONS INTERVIEWED:

Mr. Beck Purchasing Agent

CALLOMECTIVE:

Call made on potential SG130 customer.

%

&7
1 i
RESULTS OF CALL: k/v/
/

Advised Beck that 1 understood ourn SG130 was now an approved product 4in
thein driiveway sealers but he was unable to conginm it fon me. He said normally
aften Lab approval a new material has to be approved at the operating Level and
Zhen it goes to purchasing where a change in the fornmulation is issued to the
various plants. This Location acconding to Beck would be the only one 4in the
geoghaphy the wiitén covens. Shipments of f<inished products are made to Chevion

warehouses in Atlanta, Dallas, Knoxville, Nashville and Onlando. 2-3 carfoads
a yean of J-M material are used Zo make the variety of asphaltics they produce
here. Beck necalled that at one time they made a heavy fibered driveway sealenr
gon Sears- that contained asbestos but normally thein negular sealers do not
contain asbestos. Legt my card as a contact fon Beck when a change to CALIDRIA
comes through 80 he will have a source to contact.

FOLLOW-UP ACTION REQUIRED:

TPN -- Can you please advise status of approval at Chevion and in what products?

TOPIES TO: ORL PN JLM: sXC=-FILE:NF-FIL ¢ NI PLRMANTAT FILE
© (S  —
SILm e S ST - S
Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevro... Published by AsbestosClaims.Law

ACL Doc 15505 - Page 23 of 93 asbestosclaims.law/library/15505/23


https://asbestosclaims.law/library/15505/23

Chevron U.S.A. Inc.’

555 Market Street, San Francisco, CA 94105
Phone (415) 894-2757

(¢

D. E. (Darrel} Lind
Buyer
Purchasing
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78

UNION CARBIDE CORPORATION

CHEMICALS AND PLASTICS
ONE CALIFORNIA STREET, SAN FRANCISCO, CALIFORNIA 24111

bcc: W.R. Niehaus,Tarrytown bcc: W.C. Nissin
Chuck Mykytyn,Linde,S.F. N.Y.
Dr. Harrison Rhodes, November 28, 1979 E.T. Walgen!
Niagara Falls Monterey,Ca
W.R. Pioli,Niagara Falls p.J. Ticko,

W.W. Sharon

Chevron U.S.A. ‘Inc.
P.0O. Box 3758

San Francisco, Ca 94119

Dear Bill:

Enclosed is information reguested on Union Carbide
products to help you comply with Federal Hazardous '‘Regu-
lations.

Material Safety Data Sheets are enclosed for all
products which are identified as hazardous.

There are several omissions. Information concerning
our SEVIN products will be sent to you directly by our
Agricultural Products Division and Nitrogen information
ty our Linde Division.

Some additional comments should be made. Neither
asbestos or tungsten is identified in the list of 29%
designated hazardous substances. Both however, are iden-
tified as hazardous by the Toxic Substance Control Act.
Therefore, these designations are recorded on your list
for Asbestos, Calidria RG110 and Ammonium Paratungstate.

It is our interpretation that the intent of the
Clean Water Act does not require the reporting of minor
impurities. Therefore, we have not reported minor im-
purities of materials designated as hazardous by this Act.
For example, CELLOSOLVE Acetate and Isopropyl Acetate con-
tain very small amounts (less than 100 PPM) of Acetic Acid
and there may be trace amounts of Butyric Acid in our .
Valeric Acid.

I hope this properly responds to your reguest.
Very truly yours,

UNION CARBIDE CORPORATION
fi/{AL Chemicals & Plastics

James P. Holmes

JPH/ccd Account Manager
Encl
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METALS DIVISION - "CALIDRIA” ASBESTOS e
CUSTOMER CALL REPORT
Quzuesd, O s A,

4 ALY
<. b o INDUSTRY Aspre
CUSTOMER & LOCATION 2ae)_FR&Scisce, L a CLASSIFICATION &evim ¢ S

SALESMAN T. P. Norris REGION Western

DATE OF CALL U< (su 3

'ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[J msos ]

[CJ Dust Count Report ]

Heajth & OSHA Information Blue Book
Other, specify below
PERSONS INTERVIEWED: C acc C/J«\/ - V.,

CALL OBJECTIVE: (oo Fnte

Neo J S c.,mm,w_c_‘ﬁ el U ./u./ww
RESULTS OF CALL: fon eriﬁ P M W.&w
S 7 S SR s |

cM)‘CLg UJ,,J(‘U—Q«WJ_ S_aﬂ,w«a

L

COPIES TO: JRL: B25:1E%: JEW: KC-FILE:NF-FILE NF_PERMANENT FILE []
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METALS DIVISION - “CALIDRIA” ASBESTOS

CUSTOMER CALL REPORT

Cuzvesd ., U. 5. 4. lwoe.

Q INDUSTRY 1sema v
A CLASSIFICATION Loax.~u s

CUSTOMER &:LOCATIONEM E-A\‘/Ul LT .

. - a B
SALESMAN T. P. Norris REGION __ Mestern DATE OF CALL _S_ l ::4/-:L

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: . )
[C] msos (] Health & OSHA Information Blue Book

[} Dust Count Report [0 other, specify below
PERSONS INTERVIEWED: (yzse e Sae® - 2« o Moe

lLC\{O (/\)‘NLEL‘D — Q&L—;A—\ts\"\

CALL OBJECTIVE: R e ok |

W\_QQI s AnTwn_J Fib M .M
RESULTS OF CALL: M cL,QtL RCo M Sruu,

e “‘“‘“& R

o~ WX b-v'Q*M-—k W 2 N -—1 H
_C-LL f"M ‘V—«‘C@L Al Cuo
T ot LW'QM oo —PeoTal /'r,,_\

Mo
Wl
‘;‘jf ~ “LW «««JMM‘CLA > X
"”‘ét MM:@/;Z)_CL"‘F’ T3 MW.F.W.,

Yl a0

FOLLOW-UP ACTION REQUIRED: J’NMN'«T-»«Q T oorder o

COPIES TO: JRL :REB:\EH: JEW: KC-FILE :NF-FILE NF_PERMANENT FILE []
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METALS DIVISION - "CALIDRIA“ ASBESTOS
CUSTOMER CALL REPORT

Qu,:a/rz.-op.), Jd.>. A \n)c._ O s orm ox
' INDUSTRY
CUSTOMER & LOCATION Sa Feawe isco Ca  CLASSIFICATION Loa¥ints

saLesman___T- P. Norris REGION ___Mestern DATE OF caLL SN l—wj
{ 22 Fw~5

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
] mMspS [CJ]  Health & OSHA Information Blue Book

[C] Dust Count Report (] oOther, specify below

PERSONS INTERVIEWED: Qo—ﬂ-—cﬁ\_ Cle-\)\{ 'Q. L

g,ogfr.\—f—) S.e-/-»-ﬂ,7 - '{Z Z. S Toae i

CALL OBJECTIVE: = 6 et mv B

O cwlctannsl o= WPO ,7’//__ e :
AQ r., Lt et N S M M L~/A-o-7“‘(,

RESULTS OF CALL:™ _ N LS L /%Ql: , )

JLHA )
COPIES TO: JRL : Fll.:)=F: JEW:KC-FILE:NF-FILE NF PERMANENT FILE [ ]
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'METALS DIVISION - "CALIDRIA” ASBESTOS

CUSTOMER CALL REPORT
WZyLes ~ A S locaviods

: P‘\‘-‘*Mbﬁ;q , EMEA\{ Vie —%. INDUSTRY Aésp -
CUSTOMER & LOCATION_Seo F2a~cises, Ca CLASSIFICATION Loaximas
e Foe3reoenzl , |-\'j C A
SALESMAN___ - P. Norris REGION ___ Western DATE OF CALL 1t =1/18

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

] wmsos -~ [] Health & OSHA Information Blue Book
D Dust Count Report (]  other, specify below
e L3 o= o — Mo~ D
PERSONSINTERVIEWED Vicw Frem, Ravzeccs, Cieer

Jem—J F-}Q_ol \?-:-5 ,4-.;'<.u( — EME“{V“"’.Z‘

C artell QR.M“ Soozu taa...b

CALL OBJECTIVE: &t bt

(Le\.\ o M’o"'
RESULTSOFCALLM o M UMF .J/L{,_/‘—m

heate oo B Cte Ma = TR
,\_A,,ﬂ,\n«_'d%m L\—vv-—\ U O T M( S.—--biw.n;ﬁ

@Mt‘ﬁk o&,.,./{f,_‘d-w

-jOOMﬁMW—?MM rxeﬁjt

@A—v—tﬂ\.bt/‘— A Nan)

4eo e e, o ;a& 7H
i.:.:g ./L,Q,M /Lk\ir(’b A «l-/wz) cv-'ﬂ-;t:‘r’
Voncoso M o o {MTJ@. M
Lol s %‘ CM:Z;MMW‘.’L JRORY 7:»794«

FOLLOW-UP ACTION REQUIRED:

rd

COPIES TO: JRL:REB: =¥ : JEW:KC-FILE:NF-FILE NF PERMANENT FILE [_L

-~ A
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METALS DIVISION - "CALIDRIA” ASBESTOS

CUSTOMER CALL REPORT
QH’E‘JQ/°") U\ g-‘&

SR Lo AT LR LAY~

/.N ALQH'AV A
Sas o INDUSTRY
CUSTOMER & LOCATION 52> Feorcisc, (o CLASSIFICATION L0 X 10 a.S

SALESMAN___ 1. P. Norris . ppgiony__ Western DATE OF cALL _ 41 /valﬁ g

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[] wMsps - [J Health & OSHA Information Blue Book

Al b
C FJ—"
Sapis

PERSONS INTERVIEWED: C,/w se Q \( -9 . Réj\f’:> dwwwwﬂ.ﬁf?
v e flo TR
K: ~N DAE=E 9 €. AN

[(] Dust Count Report {1 Other, specify below

CALL OBJECTIVE: ¢ \a SU N—

.‘ RESULTS OF CALL: (%ztc_ ( O/Q‘/Hw( = g

‘LWL«: Cu— : w‘}
gmm iS m ’CL-; Aoian jm‘

W o ot oovdn @ o et

o~ Tl Gaphos \tGu.;aqr
Qo Fte, LB 3L mm%,u]w

Me. Foe®

FOLLOW-UP ACTION REQUIRED:

lo[i.a('\‘?— w [/ SN | 06 QG\ \Lo /(,_0,.,;—\ DV s

144; bAe ZA...A—\T,_.,&&.

COPIES TO: JRL:REB:WCT:JEW:KC-FILE:NF-FILE X NF PERMANENT FILE [ 1
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METALS DIVISION - ”CALIDRIA” ASBESTOS

CUSTOMER CALL REPORT
Q\-\-Evaod Ut &'v A-'

Ry cr

INDUSTRY RePuecw
CUSTOMER & LOCATION e me vo, C o, CLASSIFICATION CoeTt w6 s
G‘l .. ‘bt < l¢>¢:-)
R.=. Err

REGION Western

DATE OF CALL 2 I‘—Q [~g
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

| [J msbs (]

[CJ  Dust Count Report |

Health & OSHA Information Blue Book

Other, specify below
PERSONS INTERVIEWED:

biC!’\ t&’ﬂy\, gE..uec Q5>3—A.rc¢¢+ ‘QSSOC,!AT‘:\

CALL OBJECTIVE: Sou‘r&-fv’ S fu’-\f-« Czseaccw Chzoise

2

G\J‘-\.ﬂi

e dle “ o B s COec oo oot
RESULTS OF CALL: >

st L L /(,«a?(fw Y ——a k. AS
PP P = NS \
QL««-&-—uv\J ot Ao aell tud W&u@(
ol favr Thoo G A, Q 7 T el
el o T lie C_Z( heeeloy CoFTicll
. D
oo the /6443» :L-@ o e icee L s O rmeon
"GCL s e Clae MWQ.;&&W
Q‘“:C”T oo el oy ool e M‘—JC
Q2 o=l A

(2 <
FOLLOW-UP ACTION REQUIRED: 3 Z’ ‘ g )

COPIES TO: JRL:REB:WCT:JEW:KC-FILE:NF-FILE NF PERMANENT FILE [ ]
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METALS DIVISION - "CALIDRIA” ASBESTOS

CUSTOMER CALL REPORT

Quzuesd L. a. loe.

Lar oA = v«ﬂ.;ﬁw@»cul_\ _
INDUSTRY RsCuo <

CUSTOMER & LOCATION_Sa 0 Rea e, sco, Cao CLASSIFICATION £ 22Tt b 8

T.Feevryeerzz WS4
SALESMAN___T- P. Norris REGION ___Western DATE OF CALL @ [Lo hg

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[] msos [C] Health & OSHA Information Blue Book
[] Dust Count Report [C] other, specify below
PERSONSINTERWEWED:QA&OH C.e¢\{ — P AL — Ag-994 -8

Ke~n EBEawzg_ ©.4,

CALLOBJECTIVE: (C i~z

RESULTS OF CALL: 6@ Mw LI &%M A Weo L

REWO oo h 220 fo—en Aol They \Ku_,
i’LL@-C\\lD ‘%/C/LL-\ M M—»—-«Q &TM
P do oo Co X @JZM,OQ ol KPS sl o
Ceo F{(Z; JL{W X 'CL,M‘ HCs e
.Q~L ~*~4£~£ A~ CEL (Lﬁ&«ﬁuah\_
Codoan T Ao

>

|

i1
I bot
7]
!

FOLLOW-UP ACTION REQUIRED:

COPIES TO: JRL :REB:WCT: JEW:KC-FILE:NF-FILE NF_PERMANENT FILE []
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METALS DIVISION

CUSTOMER CALL REPORT
Chevron U.S.A. Inc.

Asphalt Division
1955 Chesapeake Avenue INDUSTRY )
Baltimore, MD 21204 CLASSIFICATION _Asphaltics

CUSTOMER & LOCATION

SALESMAN REGION Fastern DATEOFCALL __5/17/78

Cr Mn Spec. Si CaC; W V  Asb Other:
PRODUCTS DISCUSSED: C1 00 G

PERSONS INTERVIEWED: Robert Bellamy - Chemist (On vacation)
Loren VanBrackle - Purchasing

CALL CBJECTIVE: Follow up on initial order for 2,800 1bs. RG-110.

RESULTS OF CALL:

The last of the 2800 ibs. was used on 5/15/78 to make up
14,000 gallons of acrylic tennis court topping. Has been sent to selected customers for
evaluation. Originally planned to make about 36M gallons and so an additional plant run
may be made. If successful, it will not be until 1979 that they will get into full
procuction as they want to winter test the trial runs before making any marketing dec1s1ons
If successful, they expect to require 60-75M 1bs. per year of RG-110.

Presently purchasing their asbestos requirements from Johns-Manville and are not
experiencing any supply problems although deliveries have been a few days late.

FOLLOW-UP ACTION REQUIRED:

Hone required at this time. Will plan to visit this fall if they have not contacted us
before then.

COPIES TO: JRL :TAT:JEH: KC-FILE:NF-FILE

dal 5/19/78
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METALS BIVISION . |
CUSTOMER CALL REPOR'T.

ZYZ2aecid. - T
' <
CusToe 8 LTI e sen s O M Asteac
t - NNl ~n>
SALESHAN__T. P. Nerris REGION W =5v2R ~ DATE OF cALL Wi /o ®

Cr Fn  Spec. Sij CaC2 K Asb. Other: -

. ) - v ’ T
PRODUCTS DISCUSSED: l_ L} [] [x] R

-
.
*

PZRSONS INTERVIEWED: 'B‘ v ]?;_4 "

CALL 083ECTIVE: R oy o s

RESULTS OF CP.LL::(M-L Irw\-u Lo _

SV ® L\é\ . a ’?'-“. ' "L‘"“r&‘“y\
; gi/ W s M. e e T e :

FOLLGY-UP ACTION - REQUIRED:

—c . G=n'l. Sales I ‘ Y et n
COPIES TO: ' gr. (2); Bktg. Services; Others: WCT. Jep v
| HK—Pemicmtmtmiet, . E. Lenahan, J. R. Lonape—erLLE. NF-FILE

Published by AsbestosClaims.Law
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METALS GIVISION .
CUSTOMER CALL RZPORT

Cuzveso V.3 A
NPV N ¥ INCUSTRY Repuaer

cusTozR 2 LOCATION | By Ve oz C& . CLASSIFICATION Looay 1 54§

SALESMAM  T. P. Norris ' REGION DATE OF CALL k[;r 59 |

Cr En  Spec. Si CaCz W V. Asb. Other:
PRODUCTS DISCUSSED: | L LY LT X0

\ t
PZRSONS INTERVIEWED: \J O~ ~ Q2D

CALL 0BJECTIVE: E eI A

-

ML /1—‘4-—&\_.,.,‘1\ ck/u,w,(:_v é Qaz_.oz.,a, CA_ ‘ N

/Q\ru—& M o~ ~N ’
:ﬁ"f’g"‘”l:"\ M

Aurl_ o/() 2 C\ \\5 o (laﬂﬂ_h__a C. < C g .. CpfﬂLJ;~

Mt&ﬁmm_zméﬁ‘

: . . '\ ) . . -_
RESULTS OF CALL: ﬂo'p\_\_ ede L X e Lt

FOLLGYW-U? ACTION REQUIRED:

copIes To: O2n'l. Sales Mgr. (2); rktg. Services; Others: WCT, JEW, KC-FILE. NF-FILE

MK R. L. Schult, J. E. Lenahan, J. R. Lough]1n
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METALS DIVISION

CUSTOMER CALL REPORT
Chevron U.S.A. Inc.

Asphalt Division

1955 Chesapeake Avenue INDUSTRY
CUSTOMER & LOCATiON__Baltimore, MD 21204 CLASSIFICATION Asphaltic.Coatings
SALESMAN___Gordon L, Dickson _ REGION Fastern DATE OF CALL _3/21/78 ... __..
Cr Mn Spec. Si CaC;, W V  Ashb Other:

prooucts iscusse: [ ][] [ (] [ (L] [x] ' _

PERSONS INTERVIEWED: Robert Bellamy - Chemist

CALL OBJECTIVE: Review the results of their work with RG-110.

RESULTS OF CALL: .
Bob has been evaluating RG-110 in an acrylic tennis court
topping and in one or two asphaltic coatings. Would not expound on the latter, but from
his remarks it appears that the laboratory work is about completed and his formulations are
about ready for customer testing. The RG-110 is strictly for rheology purposes and does
what we said it should. The idea for testing 110 came from their western laboratory in
California and so it may be that Bob is following directions given by them.

FOLLOW-UP ACTION REQUIRED:

Tom - Anything new with their western lab? According to Bob there.is nothing we can do for
them except wait and see what develops.

COPIES TO: JRL:TPN:WCT:JEW:KC-FILE:NF-FILE

dal 3/30/78
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FETALS DIVISION

CUSTOMER CALL REZPORT
(:kgzn)ALo.~7 UsA.

CrEvrs— Rzs3secu O moustey | NsPRacy
CUSTONMER & LOCATION R\ e tmomy. Ca  CLASSIFICATION < r e o 2 5
SALESMAN _ T. P. Norris p\a;m;\d_,\} v DATE OF CALL L/, (/'7?
| - COr En Spec. Si Calz ¥V Ash. Other:
PRODUCTS DISCUSSED: I L [ ] I

PERSGNS INTERVIEWED: €. L. IIF,QM JoeT e g’Ag,/

L\ﬁufs,vo \).\,\

14 Vsl .

CALL 0BJECTIVE: A2 e o

RESULTS OF CALL: (,\)ve, i Crlc e TR ot el |

e Ao . G T QH-Z:_} e JM_,zL ..l ir’&uo

3’(—0\_} el W 25D, eve —Reo, ovo
X—w_ = s PC\\(O (o loo TJ NES 4 @‘M’@j

Q.w— LFvv&Z (E>u4bzz:—a—¢h—{ I ) é A . .
P h [ty

FOLLGY-UP ACTION -REQUIRED:

co Tg. Gen'l. Sales Mgr. (2); 1 s race Ofhomce Lo
COPIES TO: 4 gr ; Mktg. Services; Others: WCT, JEW, ¥ NE_
MK R. L. Schult, J. E. Lenahan, J. P. L0ugh]'1:n’ XC-FILE. RF-FILE

Published by AsbestosClaims.Law
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METALS GIVISION
CUSTOMER CALL PEPORT

QN&QL.},\) 0.$.A4.

: {Q S Q=AY

Q SR Po&m—vi?\_’ oS AJA'I .
—— : & INCUSTRY
CUSTOMZR & LOCATIONM SQ ~ QF/). A AfC S C,D' " A ) CL‘ASSIFICATION Convxrs €S
SALESMAN__T. P. Norris Reoon Wt oaTe oF caL Lliehg
Cr  Mn  Spec. Si CaCr ¥ V. Asb. Other:
PRODUCTS DISCUSSED: L[] IP |

p=asons nTerVIEHED: C oz o Qe e .
| = om0 - S-S U Te—

= o =

CALL OBJECTIVE: & el

Koo Tohe ek Thok tiy neo

AT Tt oh i d a4 .
W e dep S AT

MW@-uve —_ W
) __e??ag,:zr'e,~

FOLLGY-UP ACTION -REQUIRED:

copIes To: ©2n'l. Sales Mgr. (2); Mktg. Services; Others: WCT, JEW, KC-FILE. NF_FILE

KK R. L. Schult, J. E. Lenahan, J. R. LoughTin
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METALS DIVISION

CUSTOMER CALL REPORT
Cupreet REterys S

CUSTOMER & LOCATION Z/»M/W(& koo 4& clzﬁgggrr?\l(c;mo" [ }pL«éCc%

@%_6‘3\—\*—-, .
SALESMAN___ T. P. Norris REGION Ck:144J€Z;.A“ DATE OF CALL !Lr{li—J(‘7‘7

Cr Mn  Spec. Si CaC2 W Vv Asb. Other:
PRODUCTS DISCUSSED: i X

PERSONS INTERVIEWED: (2. 72 . ﬁLJZA.W , g AL gmm?y

CALL OBJECTIVE: T

RESULTS OF CALL: C/L,\M (VP t? cuéw( (/ﬁ){ P s sl

MJ&QWM/L @:w:‘ 98 os The entc
'z) Q)cs AL VL4«L€> uAiA_hﬁ_zrﬁ U CLJJu_.,__

(%PVv'-~4/aA~d ,«4r»a~4—Jg A2 \T"(‘—- C;XL (o/e***~:Z; A
CZL“"u Ok <§>cb21211»\,4=€ &

<E_ \\iAJv~—uv-/ C‘411f>$¥4~ﬁjf\ Co . l\«#-~ C P TSN QI 7S |
B T S e i o U= RO

S "¢, 4 l»ﬂ_/c. ,3§~¢L\~, —/°°<“*"“é}
é Z;:e..,., M%M M ) LWC

FOLT04-Up ACTJON RE UIR 4 . '
— L
S"W( gc\&l(}"ﬁ&llg\f’\* U"'Zwé‘”.b. :

COPIES T0: Gan 1. Ea]e Mgr. (2); Mktg. Services; Others: WCT W KC-FILE. NF-FILE

K R=—=3es=%, J. E. Lenahan, J. R. Loughlin
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Chevron

Ngg#  Chevron Research Company

N 576 Standard Avence, Richmond, CA 94802
Phone (415) 237-441] :

-~

/ .
3fslvg

T. K. “Keith* Jones Re
Research Chemist
Fuels & Asphaits Research Department

R.C. (\\UMI\I - MC\,Z gﬁ;—ca—.u_ ?c.)o

Chevron Research Company

576 Standard Avenue, Richmond, CA 94802 1
Phone (415) 237-4411 /

o
E;r\ 40
Zoltan Saary

Research Chemist
Fuels and Asphalts Research Department

Chevron

N2  Chevron Research Company

Rxs¥ 576 Standard Avenue, Richmond, CA*94802
Phone (415) 2374411

g .
2’\ R. L. Ferm S
Senior Research Associate -
Fuels and Asphalts Research Department

Chevron
®y® Chevron Research Company
NI 576 Standard Avenue, Richmond, CA 94802
Phone (415) 2374411 -
e .
R. L. Ferm
Senior Research Assaciate
Fuels and Asphalts Research Department
- o ; Claims.Law
i on Chevro... Published by A§bestOS
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METALS DIVISION e W=V
CUSTOMER CALL REPORT 5
Standard 0i1 Co. : Asphalt J
Plant Operations . INDUSTRY Roof
CUSTOMER & LOCATION Richmond, California ° CLASSIFICATION Coatings.
T. Fletcher
R. E. Byrne
- SALESMAN T. P. Nerris REGION _ Western DATE OF CALL  9/1/76
Cr Mn  Spec. Si CaCz W v Asb. Other: L
PRODUCTS DISCUSSED: NEREEN X -
—— .. B iy
—¢zp F&r~l¢>5ﬁ£~b o~
ERSONS INTERVIEWED: e” '
PERSONS ;Nlc .’ Gary Mayberry 'S . Q-\ Eakied

CALL OBJECTIVE:

N2o Rsszsvis Gom’ﬂ g

Review Progress with HPO

We will

RESULTS OF CALL: We began to do business here in July, and it would appear that orders will
run about T/L Month. According to Gary the HPO is working as expected in
one formulation and is in various stages of testing in 3 others.
continue to work with Standard and encourage its use in other areas.-

‘ Also the fact that Standard can use HPO will hopefully stimulate the
/Ql(q‘—\$, Chevron Asphalt Co. to do likewise.
k\/, Maw;;\*(_ Z-

4

N -

FOLLOW-UP

RN T
<l{h~-/¥—‘;/t‘b&_ :’J-t L'( )

copIgs To: Gen'l.

G CL«. —Af ;z A

At CTA L:ZL AL ~:>~\ )

ttw\ W ot m s C—zace
‘,,Mv,ﬁ, FoecEia newm Cul¥

ACTION REQUIRED:

$;:é 4. §>>C><, D LAY

+ S5t
P (3«@_‘%’/\—;

Sales Mgr. (2); Mktg. Services; Others: WCT, JEW, KC-FILE. NF-FILE

-

MK R. L. Schult, J. E. Lenahan, J. R. Loughlin

=

1'#"“ e
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- UNION
‘CARBIDE

-

UNION CARBIDE CORPORATION B

MINING & METALS DIVISION
P.O. BOX K . %7
"KING CITY, CALIF. 93930°

We hereby certify tha
and of rugulmuons and

Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevro...
ACL Doc 15505 - Page 43 of 93

INVOICE NO

s * INVOICE DATE
: :
P CUST. ORD. NO.
o

E : _ DATE ENTERED
N Harziss & Covefinld w ..TERMS b CARRIER malty-

" NO.
i Bagert Baach, C8 53660 ACC. CODE M. CAR NO
£ : i
. / M \ SALESMAN - DR & RQ NS -
o ~op,N AN ARERANY
NO. BAGS \ PRODUCT CODE AND DESCRIPTIGN QUANTITY LBS. PRICE / LB, AMOUNT *
) ) &
F9_I_.D
PLEASE_SEND ALL CORRESPONDENCE 1O ADDRESS ABOVE. PL LEASE;
¥ _ 0728 REFER TO INVOICE NUMBER ABOVE WHEN ~MAILING REMITTANCE,
_ SEND REMITTANCE TO ADDRESS ¢
: UNION CARBIDE CORPORATION
‘-\o AL A T I T e S e
: ?o BOX 91136, CHICAGO, iLL. 60690 .
q W\ - M LL__.\ P
l

these goods were produced in :omphunce with all applicabie requ:rements oI Sections &, 7 ond 12 of the Fair Labor Slundurds At
rders of the U.S. Deponmem of Lobor issued under Section 14 thereof.

SALESMANS SHIP ADVISE

Published by AsbestosClaims.Law
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METALS DIVISION
CUSTOMER CALL REPORT

Standard 0i1 Company Asphalt
575 Market Street INCUSTRY Roof
CUSTOMER & LOCATION_San_Francisco, California 94120 CLASSIFICATION_ Coatings
LESMAN __ T. P. Norris REGION__ Western DATE OF CALL___ 6/9/76

Cr Mn Spec. Si CaCp W  V  Asb. Other:

PRODUCTS DISCUSSED: | ! | | X
PERSONS INTERVIEWED: Jim Mulhearn ' - -

CALL OBJECTIVE: Attempt to start using HP®.

TSULTS OF CALL: Based on the results of a recent successful HPP trial, and also
. based on the fact that we have been asked to commit to a T/L HPO every
4 - 6 weeks, Jim Mulhearn, in his efforts to work with us, has been forced to
step on a few toes. He has written memos to various department heads, asking
for their quarterly requirements. To date, he has not had a response. He is
aware of the Calaveran Asbestos plant, and acknowledged that, all things being
equal, their price is an important consideration.

Incidently, J.M. is closing its Talc mine in Death Valley, and plant
in Lcs Angeles, and moving the operation to a new plant and mine in Eastern
Qﬁebec. It is presumed that environmental pressures were responsible for
this move.

. : . - . . 4
1 \ (,'( \..\ e - C-_,( C(L/\_ ‘C\,\‘_,‘ (' _,—L\,—»-k';—‘ VT/—:(,._,_,__( N . Q;\’{ C.;'-W CM C,){R,‘/Y

A - (

e NI G G A
]/7-3/’7 C :v’-/(-{LL; L {.( P /(_/ T: ) — /J@k) . C\ Qe S I
. 571'5 K \‘/L R Vo

FOLLOQ;UP ACTION REQUIRED:

cOPIES TO: Gen'l. Sales Mgr. (2); Mktg. Services; Others: WCT, JEL, KC-FILE. NF-FILE

MK R. L. Schult, 4. E. Lenahan, J. R. LoughTin

Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevro... Published by AsbestosClaims.Law

C 15505 - Page 44 of 93 asbestosclaims.law/library/15505/44
ACL Doc - Page 0


https://asbestosclaims.law/library/15505/44

. ' METALS DIVISION
" CUSTOMER CALL REPORT
Standard 0i1 Company \

Market Street ) ) INDUSTRY
~iJSTOMER & LOCATION__ San Franicsco, California = CLASSIFICATION _Asphalt Coatinas
SALESMAN _Ta P. Howris REGION _{astarn DATE OF caLL _April 21, 1976
Cr Mn Spsc. Si CaC, W V  Ash.  Other .

»20DUCTS DISCUSSED: i

@z
2ZRSONS INTERVIEWED: Tom Huvane, P.A.
Sl Mocnzeas

CALL OBJECTIVE: Attempt to motivate Athem to switch from J.M. 7R05 to HPO.in an aluminum
Asphaltic Roof Coating. . : -

- ESULTS OF CALL: A recent successful trial was conducted and Standard 0i1 found they could
use the HPO. We were asked to'verbally commit to a potential usage of a T/L every four to
six weeks. We have committed. We have been promised a substantial portion of this business,

and hopefully the wheels of progress will slowly grind out orders in the not too distant
future. : _ _ _ S

Standard 071 likes the idea of the shrink wrap pallets. Previously J. M. -
would ship a C/L to their Pittsburg, California plant where it would be broken down to - .
1,000# pallets with a cardboard sleeve over the top to minimize the dust. o
| Fen Plolizac s, ' , LT T,
thby - e, 2l i B it Apll s

T o T e LB LT el

. ) ; .
|- M \? ’c-zld : . - - o

FOLLOW-UP ACTION REQUIRED: We will follow through Tom Fletcher, H. & C. They
have good contacts here. ’

ZOPIES TO: Gen’l. Sa_!_e%Mgr. (2); Mktg. Services; Others: _ ST I ; RO 17a. "= irs
ry A, T 3 i) r = -

T ..
T.. Sebannt s il Al s . H

* mea -t TV e e [ -~
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",._,-'1 . e

L » TSI
‘!’:E;;ﬂﬁi"iﬂiiQVvagg STOS

Ty

UNION CARBIPE CORPORATION?\;--:-,
MINING AND METALS DIiviSION *
P. O. Box ‘K’, KiNG CITy. CALIF. 93930

SAMPLE ORDER

CUSTOMER'S NAME & SHIP TO ADDRESS:

SHIPPER'S
ORDER NUMBER

090901-S

e

Chevraon Research Company
576 Standardf Avenue

Richmond, CA SALESMAN TPN
Attn: Mr. E. F. Carlston, Bm 1123
: CoPy TO. CB
CC: Harrisoms & Crosfield
CC: Mr. J. J. Mulhearn, Jr.

Se. 0. Western
555

DATE ENTERED: DATE REQUESTED: DATE SHIPPED: 91’105
‘ 9-8-75 9-9-75 F-/0
SHIP FROM: ViA:

King City, CA

CIE

THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE

SPECIFIED
ITEM No. PRODUCT NET Wr. GROSSs WT.
HPO (3 bags) 120 1bs.
::-j'k.A.\L‘-/\ A AL
o TN S \;:— ’~, “ . i 1/;,('_'__
- - e

bt g it | .,»( .

C r: i L

i c (
o L2 N 2N - U LF /-r—\,'._, e
SPECIAL INSTRUCTIONS:
= —3
RECEIVED FROM: z uV ACCEPTED BY:
- el ©
- >
L
I

CAL-20
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o REPORT OF CALL

‘.

-

é 0/1‘(11'7‘ l essrsros .
.« for R. E. Byrne 7
W. C. Thurber _
J. E. HWalsh E
: R
KC-File UNION CARBIDE CORPORATION
NF-File P.0. Box 579 Niagara Falls, N.Y. 14302
- Tom Fletcher, H&C
By T, P, Norris
Date 6-20-75
Full Name Interviewed
Standard 0il Co,
Address Market St. Tom J. Huvane, Buyer
San Francisco, Ca :
Mfrs. of

Standard 0il uses a J.M. 7R05 in an Aluminum Asphaltic Roof
Coating, produced at their Richmond, Ca. plant., The J.M. spec.

1s attached. They are not free with any information except to say
that they do not have any particular loyalty to J.M.

! On the face of
it, there would appear to be much interest in our HPP, and I can assume
they must have a dust problem of some sort, Samples, prices and

data csheets were left of HPP, HPO and SG 210. A dust count was

offered once their ladb work indicates that one of the above grades
would warrant a production trial.

950 - ckulw \?__C):&: H(\)Q /ﬂ/\.) mt‘—Q\ WQM.

e )’ {2 \(

-

s Standard Oil Company of California,

Wy Western Operations, Inc.
555 Market Street, San Francisco, CA 94105
' . Phone 53448 20 3O
e :

Bt }V\ SAD= | J. J. Muthearn, Jr.
Q— " 1 l Purchasing Department
i\;x\).i,:: lavzeoac s |

Coccnimaver Standard 0il Company of California, /
S | W  Western Operations, Inc.
Vo 2 Gt > i '\\;{,T,

555 Market Street, San Francisto, CA 94105
Phone (415) 894-3118 <—=.

T. J. Huvane
Senior Buyer
Purchasing Department

L -

r
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- ,Q\Vf- - - . . .
PR | ' 2402
o .
0/ \
/ PURCHASED STGCK SPECYFICATION NP . 2 02 é
< ASBESTOS FIBER - JM 7R05 - JRD6 - LA 7R Q
. : /ﬁ\ //\ 4\
1. Degeription of Material / & 0
Y 6

A f£ibrous, crystalline mineral, crushed to the desired mesh.

2. Phygical and Chemical Properties

Material supplies on this specification ahli meet the following requirements:

Specifications

Test Method Maximum Minimum

Crushed rock and similar coarse gritty

material, % RM 11-6 : 0.5 -
Mesh Test: SM 50-7 ] -

On 6 mesh, We. % : Trace -

Thru 6 on 10 mesh, Wt. % 0.5 -

Thru 10 on 20 mesh, Wt. % 15 4

Thru 20 on 30 mesh, Wt, % 25 15

Thru 30 on 65 mesh, Wt. % 45 25

Thru 65 on 150 mesh, Wt., % 6 3

Thru 150 mesh, Wt. % 35 25
Bulking Value, ml after 3 hours B 116 330 270 ¢44°
Holsture, We. % RM 16-6 2 -

3. Packing and Shipping
Directions for packing and shipping will be included with each order.

L4
’

ﬂd’ﬂﬂ?’os e 1) CHPvsoT e’

Revised Pebruary 1963
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cc: Reg(vr- Reute)

TN
INTERN AL CORRESPONDENCE,
SETALS DIVISION . 875 GREENTREE ROAD, PITTSBURGH, PENNSYLVALIA 15220
To(name) Mr. R. L. Schult Date  October 30, 1975

Civision  Metals Division

Location New York Originating Dept, Metals - Pgh .

Chemicals and Non Ferrous
Answering letter date

Copyto  Massrs. subject  WEEKLY SALES COMMENTS
Browne : : .
Dominach : |

Lenahan : .
Lincoln : ’ -

Loughl.y a\ \]ED

Myers
Parisi . i?iig:
0'Mara

Schwinger ' “0\] 5

=
.
o
.

oMM roxTme.
.

Vanadium Chemicals

Standard 0il of California has been testing various grades of our
V0. for several years as a catalyst tc be used in making maleic anhydride.
T%e? have now tested and approved the regular mesh size and chemical speci-
fications of our h.p. V O_.

25
The main use for:maleic is in unsaturated polyesters. Supply-demand for

maleic, excluding this recession year, is roughly in balance. Next year, as
reported, Amoco will come in with a 60MM 1b./year plant, using catalyst made
by Calsicat with our h.p. V2 5

For the past two years, Standard Oii of California has postponed making
a decision on whether to build a maleic plant. They will carefully watch
Amoco's entry. They have now set mid-1976 as the time of decision on a new plant.
If they decide yes, it would take at least a year to build the plant. The
necessary h.p. V 0. would be 200M lbs., which would be shipped to them in
1977, a $930,000 Zokder at todays prices.

./
%/ 2,, / ,7r</)m

et . -‘f N. J.” Pappas

NJP/jca
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Lon - o = - . .. -
UNION UNION CARBIDE CORPORATION
CARBIDE MINING AND METALS DIVISION

&‘ ¢ P. O. Box ‘K’, KiING CiTY. CALIF. 93930
a. Al sssesros ‘

SAMPLE ORDER

CusTOMER'S NAME & SHIP TO ADDRESS:

Chevron Research Company ORER NumBER 0921018
dard A SALESMAN TP /
Copy 7O CJB

Richmond, CA 94802

Attn: Mr. Zoltan Sary

DATE SHIPPFD:

a-22- 11

DATE ENTERED: DATE ﬁEQUESTED:

9-21-T7 T 9-22-T1
SHiFP FROM: Via:
King City, CA ups =
THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE
SPECIFIED
item No. PrODUCT NET WT. Gross WT.
RG-110 (1 vag) 35 1bs. L __,_»-“3'
$G-210 (1 bag) 35 1bs. i e
7
~— ) .
ﬁvlc/t/‘u&lv'z (/uﬂ’i,/L & DAaNT (Al
JA s QMmoo T S
SPECIAL INSTRUCTIONS:
RECEIVED FROM: ACCEPTED BY:
‘AL-20
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Chevron U.S.A. Inc.

P.0. Box 3758, San Franci
Phone (415) 894-2757ranc|sco, CA 34119

L

Carol D. Croy
Buyer
Purchasing Department

Chevron Asphalt Company )

4525 San Leandro Street, Oakland, CA 94601
Phone 533-0341

(¢

Peter E. Schultz
Piant Supervisor

s A. Inc.

hgg# Chevron U.S.A. Inc -—
3758, San Francisco,

w10 TR/ gay - a2zt

fred R. Anderson

Staff fl‘.mtitngr.t Buyer .
Manufacturing
purchasing Department
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METALS GIVISION
CUSTOMER CALL REPORT

s

Chevron Asphalt Co.

1520 Powell St. INDUSTRY Asphalt
CUSTOMZR & LOCATION Emeryville, Calif. 94608 CLASSIFICATION Coatings

T. Fletcher, H&C
R. E. Byrne

SALESMAN __ T. P. Nerris REGION Western DATE OF CALL 9/1/76

Cr ¥n  Spec. Si CaCp W Asb. Other:

v
PRODUCTS DISCUSSED: | mEREEEEEEn

\\\\n -

PERSONS INTERVIEWED: Joe Goodrich, Chemist Now Krooswa
Rick Sales, Chemist
QA4;uQeN Q. S. &,

R_Rs

CALL OBJECTIVE: Review their progress with HPO

" RESULTS OF CALL: We are still attempting to qualify as a major supplier
to their seven asphalt coating plants. Initial work has
been done with HPO, but with the reopening of the Calaveras
Asbestos plant at Cooperopolis, and their lower cost 7R
grade, priced at $105.00/ton, it was felt that our acceptance
would be more likely with a lower grade and cost SG130.

These samples have been sent to Joe Goodrich.

qlJ—‘l- Q_LN ——\—c-\v\ 4-% l S,b\ Jano PM/&—'—\—-)I M
| (TPTISPS Iy e Jzilri /Le CQUb~4;2 ot e R '

FOLLOW-UP ACTION REQUIRED:

COPIES TO: Gen'l. Sales Mgr. (2); Mktg. Services; Others: WCT, JEL, KC-FILE. NF-FILE

MK R. L. Schult, J. E. Lenahan, J. R. Loughlin

T T

-
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UNION
CARBIDE

aﬁ&’ia ASBESTOS

CUSTOMER'S NAME & SHIP TO ADDRESS:

Chevron Asphalt Corpany

UNION CARBIDE CORPORATION
MINING AND METALS DiVISION
P. O. Box 'K', KING CITY, CALIF. 93930

1520 Powell Street

Eweryville, CA 94608

Attn: Mr. Joe Goodrich

SAMPLE ORDER

SHIPPER'S

ORDER NUMBER 091001 =8 .-
SALESMAN TPN
CoPY TO CJB

DATE ENTERED:

9-10-76

DATE REQUESTED:

9-13-76

DATE SHIPPED:

G-10-7T€C

SHIP FROM:

Ling City, CA

Via:

1. P S,

THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE

PREPAID UNLESS OTHERWISE

SPECIFIED
ITEM NoO. PrRODUCT NET WT. Gross WT.
. o
56-130 2 1vs. 2
4

SPECIAL INSTRUCTIONS:

RECEIVED FROM:

CAL-20

v

ACCEPTED BY:

-

-
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METALS DIVISION

- CUSTOMER CALL REPORT . (xn, \ T — 2-
) Chevron Asphalt Company .
' 575 Market Street INDUSTRY Asphalt
CUSTOMER & LOCATION _San Francisco, California 94120 . CLASSIFICATION_ Coatinas
SALESMAN _ T. P. Horris REGION yestern DATE OF CALL _ 6/9/76

Cr MNn  Spec. Si CaCp W V. Asb. Other:
[ .
PRODUCTS DISCUSSED: | F'_] _ X

r
-

RSONS INTERVIEWED: Bob Ayres, Purchasing

im

CALL OBJECTIVE: Attempt to salvage HPP potential sales. e ISl

RZSULTS OF CALL: The potential for HPP sales into their "Walk Top" asphaltic coatings
"~ s no longer being considered. The evaluation of HPO is being continued, but
p* ", at this time, it appears Calaveras Asbestos, formerly Pacific Asbestos,
+*  Copperopolis, California is the strong contender. Calaveras is being distrib-
LT uted by Special Asbestos Company, Milwaukee, Wisconsin. They are being

/1”&'( y offered a 7R grade, longer than the Canadian 7R, but shorter than their M,

Le Vo @ $105.00/ton. FOB, plant. These are Pressure Pack units. Their original
1. ¥ - intention in evaluating the HPP was to, hopefully, reduce their already low
T dust emission, as J.M. was shipping(Pressqre Pack Units? Since the pellets

J don't work, they intend to stick with an already proven system, that being the
c Pressure Pack Units. Even if our price was close, we would also have to
L package in this manner. Nonetheless, until proven otherwise, we will continue
to pursue this business.

e - ik oo = 14Dy ol TS

4

FCLLON-UP ACTIOM REQUIRED: e will continue to work closely through H&C.

“GPIES TO- Gen'1. Sales Mgr. (2); Mktg. Services; Others: WCT, JEL, KC-FILE. NF-FILE
- . MK R. L. Schult, J. E. Lenahan, J. R. Loughlin ‘

v
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- - -~

LR UNION UN|°N‘_:;A€.B'IDE CORPORATION -
CARBIDE MINING AND M:';;.LQ Daw1StON ’ " »

g ; | ‘ P.O. B ‘K'. KING CITY, CALIF. 93930 B
‘ a]ldl’lﬂ ASBESTOS o

SAMPLE ORDER
SHIPPER'S
ORDER NUMBER O&M
SALESMAN. IPN l/

CuUsSTOMER'S NAME & SHIP TO ADDRESS:

a4

CJB

R4 chmond CA ﬁam CoPY TO

EX

DATE REQUESTED: DATE SHIFPED:

6-1-76 S -26-76

DATE ENTERED:

5-28-76 .-
SHIP FROM: VIA:
King City, CA U S
/ THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESs OTHERWISE
SPECIFIED
1ITEM NoO. ProDUCT NET WrT. GROSS WT.
i "
HPP "6 Ibs. 7

SPECIAL INSTRUCTIONS:

RECEIVED FROM: ACCEPTED BY:

CAL-20
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€ Lt jm i UNION CARRIDE CORPORATION € >3 =
CARBIDE MINING AND METALS DIVISION :

i ¢ ’ P. O. Box ‘K'. KiNG CITY. CALIF. 93930
‘ ﬂﬁ&’lﬂ ASBESTOS £

SAMPLE ORDER

CUSTOMER'S NAME & SHIP TO ADDRESS:

SHIPPER'S 052“01-5 j ‘

ORDER NUMBER

Chevron Research Company o /
576 Standard Avem;e SALESMAN '\\ TPR
Richmond, CA 4802 Cory o

Attn: P & S Dept.

'~

cJB
P.0. #HRD-3798NC

DATE ENTERED: DATE REQUESTED: e DATE SHIPPED:
5-24-76 5-24-76

SHIP FROM: VIA:
King City, CA Delta Lines

THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE
SPECIFIED
ITEM NoO. i PrRODUCT NET WT. GROSS WT.
HPO (2 bags) 80 1bs. >

SPECIAL INSTRUCTIONS:

RECEIVED FROM: ACCEPTED BY:

CAL-20
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_ o . - MEJALS DIVISION - _
* . CUSTOMER CALL REPORT

- - Chevron Asphalt Company . . : o '
4525 San Leandro Street -7+ INDUSTRY - ‘Asphalt
CUSTOMER & LOCATION_Oakland, California 94601 . CLASSIFICATION _Coatings
T. Fletcher, H & ¢ _ . e R } Lde s
R. E. Byrne : e N -
SALESMAN __T. P, MNnrrig REGION daztarn DATE QF CALL A/21/76
4 . C- Mn Sprc Si CiC, W V. Ab  Othen . SRR
PRODUCTS DISCUSSED: « o
PERSONS INTERVIEWED: L. C. Wingerd, Technical Director . .
. . _ Bob Ayres, Purchasing. . T
~Jack Andérson, Environmental. Lab - .-
CALL OBJECTIVE: _Attempt to Arﬁofiva-te'_'theh"_ dec_is_icr'i'in_ usipg-'HPFA’_i‘;i_:'-_‘_-.} ' -

RESULTS OF CALL: As reported earlier, the trial using HPP in their "Walk Top" asphaltic coat-"
-ings was_successful ‘except that prodiuction time increased some 50%. - The options laid out .
by us to improve.this.production time were generally not well accepted. --These include '

- presoaking the HPP oVernight, or going to high-spéed shear mixing equipment._ The only
option remaining-for them is to run trials using HPO. T. Fletcher is to supPly the
sample. A letter covering our problem and options. has been forwarded to.L1oyd- Wingerd, *
Bob Ayres, and the production -Superintendent, J. F, Aldrich. After ‘they review ‘the ~- T
various data, including the recent dust count with HPP, . they are to hopefully. make & .& -
decision to.go to either HPP or HPO. T T I T S L iy
A tour of their new-Environmenta] Lab .was conducted by.Jack -Anderson .-~ .In :this- 13b-.
all products produced by the Standard 0i1 Companies are tested for short .and Tong term:
effect on Rats and Rabbits. It is a highly soph ‘ ' X

FETR T Al e Bt
FOLLOW-UP ACTION REQUIRED:  Continue to follow through H & c.. e T
.’&Ffa ) '._ ) - M

LY 4?
OV

S W O & %M Xt %L%Ma/ o CO ic 2 TA«,{(&
DU ) S - gf"‘-‘«—l Coer ~X! - \
COPIES TO_:—‘éZn’I. Sa_!EsIMgr. (2); Mktg. Servi‘ces;B ‘er_s_i I gjf".n EX o] s '.'—../'L-%a 2 P

t
d. Lo Schult, J. Iemanan D =i . .2 T i € ea.e »a kb

.

isticated and expensive bperation. - . i7-
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UNION CARBIDE CORPORATION

100 OCEANGATE, LONG BEACH, CALIFORNIA 90302

o

April 29, 1976

Mr.L. C. Wingerd »
Chevron Asphait Company .
1520 Powell Street

Emeryville, California 94608

Dear Lloyd:

Thank you for the time spent with our Mr. R. E. Byrne, Mr. Tom
Fletcher and myself on April 20th. As previously discussed, the following
data should be useful in determining which of our two "Calidria" Asbestos
grades, High Purity Open (HPO), or High Purity Pellets (HPP), will be
useful in your formulations.

Since your recent trial in using the High Purity Pellets resulted in
extended mixing cycles, the options to improve this time period are these:
alter the production system to accommodate the HPP, by using high speed
mixing equipment, or overnight presoaking of the HPP in either water or
0il; or use the High Purity Open that is known to be compatable within
your system. You may also wish to assess a dollar valuation on the use
of HPP with its longer mix cycle, but offset by its lower cost and lower
freight rates. It's possible one would negate the other, and the use of
HPP should provide a cleaner plant.

Consideration should also be given between the dust count normaily
obtained using Canadian Asbestos verses the count obtained during the
recent trial using HPP. If there is not a significant difference between
the two, then the High Purity Open should be utilized because of better
all around economics. These include promixity to our King City, Califor-
nia plant, (200 miles); HPO should affect a more efficient use of the
fiber, figure on a 75-85% substitution rate; and finally, during a period
of potential shortage of certain Canadian grades, we offer a more than

adequate ore reserve, calculated to last some four thousand years at
present usage.

_ Below are listed the current freight rates from our King City,
California plant to your Oakland, California plant:

Rail
HPO - 83,2004

King City, to Los Angeles, to Oakland
$2.09/Hundred
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HPP - 120,000#
King City, to Los Angeles, To Qakland
$1.22/Hundred

Truck
HPO, Class 55, 40,000# Rate on 27,000#
$1.00/Hundred, plus 1% Total weight, plus $2.85

- HPP, Class 35, 41,000# Rate on 40,000#
$ .85/Hundred, plus 1% Total weight, plus $2.85

Please let me know if we can supply additional information or
material for evaluation. Thank you for your interest in "Calidria” products.

Very truly yours,

AR e

T. P. Norris

C.C. Mr. Peter E. Schultz, Oakland, California
Mr. J. F. Aldrich, San Francisco, California
Mr. Bob Ayres, San Francisco, California

TPN:nw
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UNION CARBIDE CORPORATION

100 OCEANGATE, LONG BEACH, CALIFORNIA 90802
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~ METALS DIVISION - . .
CUSTOMER CALL REPORT

Chevron Asphalt Co. INDUSTRY Asphalt
CiJSTOMER & LOCATION 4525 San Leandro St. CLASSIFICATION ____Coatings__
Oakiand, Ca. 94601
SALESMAN _T, P, Morrij REGION _destern DATE OF cALL __ 3/26/76
Telecon - T. Fletcher, H&C
Cr Mn Spec. Si CaC, W V Asb, Other:

proouctsmiscussen:[ [ | [ | [ ][] ][] L

PE RSCNS INTERVIEWED:

CALL OBJECTIVE: This was a production trial of HPP in Asphaltic Coatings for Tennis Courts,
School Grounds, etc. _

RESULTS OF CALL: After a shaky start, in which the first 200# HPP was dumped into a Ribbon
Blender without benefit of various Chevron people in attendance, i.e. Plant Superintendent,
Safety Engineer, Process Engineer, and Industrial Hygiene Officer to run dust counts, Tom
Fletcher scurried around town and located 4 more bags from Imperial Coatings to run a second
trial. Both trials were successful except that production time between the HPP & JM was
increased by 50%.

1st. Trial, mixing time, 35 Min. - HPP - 20 Min, J.M.

2nd Trial, mixing time, 30 Min. - HPP - 20 Min, J.M.

FOLLOW-UP ACTION REQUIRED: 2nd. trial mixing time lowered by Masterbatching.
REB, can we increase the Moisture Spec of HPP so as to lower mixing time? There are several
plants involved and this business will be pursued.

COPIES TO: Gen'l. Sales Mgr. (2); Mktg. Services; Others: __5CT; JE{; NC-®3ila: jop i3
#X "d. L. Schult, J. Z, Lznshan - = R
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) | T ‘
1E e : UNION UNION CARBIDE CORPORATION - . e
CARBIDE MINING AND METALS DIVISION

ﬁd " P. O. Box 'K*, KING CiTYy. CALIF. 93930
ailaridd assesros

SAMPLE ORDER

CuUSTOMER'S NAME & SHIP TO ADDRESS:

SHIPPER'S
ORDER NUMBER 031901-5 .
— Chevron Asphalt Company — ~
e
4525 San Ieandro Street SALESMAN TR
__Oakland, CA 94601 CoPY TO CJB
a : (o]
DATE ENTERED: DATE REQUESTED: DATE SHIPPED:
3-39-75 3-19-76 3-19-76
SHIP FROM: ViA:
King City, CA California Motor Express
THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID UNLESS OTHERWISE
SPECIFIED
ITEM NoO. ProDucT NET WT. GROSS WT.
7°P (4 bags) 200 1bs.
L,/,lﬁ_ Pl —
T N (Ol ! g
— - e S N N i S S
DY Uy e
g - o ™ \ =V <_ [ of
$o el 2L =3 _" ) \,/ku\.,c »._.5 L_-,'.’Ls.//w-pw‘(i, AN ./LL‘//“"
BN B i [ 7 / o
/ g ’I ; < i - . - F
_ ‘,,’("M(L(,«d/‘ck'v s L A, O I é R e T o - _L:C
- ’ . v T 4 ’
~, _— ; . . vy T
2{ «')ﬁ»‘ L4 ~V1P'( uv\—/( I“-__.'-\_ \'1""4~';"“VK \?—L-{‘\Q—LL . \—”‘L (~( - {
AN ¢ v - o I‘)
s 1 ONS: N il ot N
PECIAL INSTRUCTION E,L.L[(Q C_

‘_C/ —~ (A Cf(i«,o:f Q,x._u—v\#l. ﬂ/&;-{’\_ (.‘—'C—M/q\
FE - . S M\ s (L

RECEIVED FROM: ACCEPTED BY:
CAL-20
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b e I

L e =i~ - R .
. METALS DIVISION ’ g L i
‘ T . -~
: CUSTOMER CALL REPORT 1 =»>

—

e
=S THC o= Vs 2 =T,

. INDUSTRY
: TioN__CHEVAON CHEMICAL CLASSIFICATION Asphaltic
ClUSTOMER & LOCATIO CekTand. Ca Contines
SALESMAN__T, P, Yorris REGION _iestern DATE OF CALL 1253—15;.
Cr Mn Spec. Si CaC; W V  Asb. Other:
prRODUCTS DIscusseD:[ | [ | |0 ] .
PERSONS INTERVIEWED: Joe Goodrich, Chemist

CALL OBJECTIVE: To develop HPP as a replacement for various
i Canadian grades in asphaltic coatings,

RESULTS OF CALL: We continue to make slow, steady progress. Resoarch
i1s in the process of writing up a report on HPP, and
- | naking a recommmdation to thelr managenent that a
U production trial be arranged. This is for an
A AN asphaltic application trade named "Walk Top", for
- . /" school playgrounds. They would like to make the
A E e product work as our proxinity to thz2ir West Coast N'L
s S B Plants could save them money. Should the trial be B
o - successful, in addition to the 3 West Coast rlants, P
o o znd provided the economics were in our favor at all li}//’/
A plants, we could eventually supply their plants
M in Ohio, HMaryland, Alabama and Connecticut. The
g usual assistance rezarding dust counts was also
i discussed, and since they already do theilr counts,
we may Dbe asked to double chzck their counts.

o L*“LL-<C4J¥jZ£L;B

-

;{15{70-— Cﬁlbééi; Cﬁer&~“*WL'-‘ LLLQQA*MW

\

FOLLOW-UP ACTION REQUIRED: o
Continue to follow up with H&C.

COPIES TO: Gen’l. Sales Mgr. (2); Mktg. Services; Others: __%CT
AL T, L. schult, J. Z., Le
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- e
* -

0 - UNION CARBIDE CORPORATION
RB " MINING AND METALS DIVISION
P. O. BOX 'K', KING CITY. CALIF. 93930

z

. SAMPLE ORDER
CUSTOMER'S NAME & SHIP TO ADDRESS: )
SHIPPER'S 11¢
Chevron Asphal . v oo {ﬁ) ORDER NUMBER Q401-S

1520 Powell Street SALESMAN TPN /
Emeryville, CA 924336 Cory TO CB

_Attn: Mr., Jee Goodrich L{\SAQS';- - 7 ‘&'@']

DATE ENTERED:

DATE REQUESTED: DATE SHIPPED:

11-4-75 11-5-75

SHIP FROM: Via:

Ll-5-75

King City, CA CME

THE FOLLOWING MATERIAL IS BEING SUPPLIED TO YOU WITHOUT CHARGE PREPAID WUNLESS OTHERWISE

SPECIFIED
ITEM No. ProbucT NET WT. GROSS WT.
JE--2
HPP (1 bag) 50 ibs &

\L\’;.\—- e A z PO S, yu 2l [ TS N ¢ 1+ ©

- y
s 3(/:) /_*/i’(__Q\rMT_ Q/(a‘{t’ - ‘\'_w.v- C(A
L\S/L:’( /()'V’(';L%V\ ’)b [ su:;-é_-g__ (\) /év\'\SZQ 4

/L-L'—:\ -

TRV ZL—LL"( 2 <[“€ - M/';*V _...—z((,...( ,2(?»4.4/»«'-_.
SPECIAL INSTRUCTIONS: .;t— Ny .Z_d_’ e Ao el AR dgzt_‘r-:w J—_/C\T_-.-—(

73——3 N {¢ NN | e el ‘(A)v&z.r’—\u(’“ e
42 ‘w«yﬁ«»w: /LLL- Se bt p«Q\ cw./»(

AT e d A X plot. e C
BB \WATN G Y3 C e ST

RECEIVED FROM: ACCEPTED BY:

‘AL-20
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KEPURE OUr CALL

é- a/,‘dﬁalsaw

: for .R. E. B_yrne
W. C. Thurber

;’(& ,E:: ]ga“‘h UNION CARBIDE CORPORATION
- 1 -
NF-File - P.0. Box 579 Niagara Falls, N... 14302

@3 By T« P. Norris

Date 6-18-75

{] ' H d
Full Neme CHEVRON ASPHALT CQ.. Interviewe

555 Market St, Bob Ayres, Buyer
Address San Francisco, Ca 94105

Mfrs. of  Emeryville, Ca. Plant Lloyd Wingerd, T. D.

An encourging call with Lloyd Wingerd. He continues to be
interested in HPP for asphaltic Coatings both road and roof. My
first presentation to him some months ago proved to be a debate
on our classification of grades vs, the Canadian Baver-McNett Wet
Classification. He could not understand how we hoped to sell him
when our spec. sheet on HPP-HPO, vs. 7 M were entirely different.
This meeting showed much improvement; he has run his own Bauer-lMcNett
test on HPP and 1s encourged at the relults. Although our fibers
are classed as shorts this test method closely matches those of 7M.
He will continue to do work and a trial order will be solicited from
thelr S, F., office. They appartenly have a dust problem, as the
pellets seem to be the way they want to go. Potential volume at

N their 3 plants located at Portland, Ore, Oakland & El Segundo, Ca,
is 2 C/L, each plant/year.

ATSA-;Y\V\Q&& ;
Moo=
Q\NL\NJAv\
Commosmericoes

?Lo/a_\m-q, s I‘L"““J:—N
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Chevron Asphalt Company -
555 Market Street, San Francisco, CA 94105

«

Phone (415) 894-0761
120 Sl uu.sz-,\--,.x
E. L. Bond Licogolline <
Operations Specialist N OV~ ” L ECY,
Bew A e
< e
S | Y,g..zs‘ 6\;\/‘5,—5\
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S REPORT OF CALL "~

_\

- . . ) —

..CC for
7. P. Norris/
J. W. Rawlings

KC-File . UNION CARBIDE CGRFORATION

il S |
Gl 2l el] pmmmoyme

NF-File
P,0, Box 579 Nlagara Palls, N.¥Y, 14302
| HARRISONS & CROSFIELD (PACIFIC) INC. SALES REPORT
SEATTLE [] SAN MARINO [] EMERYVILLE [§ MINNEAPOLIS ]
customer « Chevron Chexical Co. DATE OF cALL * HNovecmber 23, 1371
appress + 5.0 Eensley St. ©- e sees e . T DATE OF LAST CALL *
Richrond, Cz. 94824 DATE TO FOLLOW UP » -
EXTRA COPIES FOR * JZVBY SM: UCC: “

inTerviewep + Mx, T. N. Liddicoct, Super. Pesticide Baseerch

PRODUCTS REMARKS

CALIZRIA ASEESTIOS Chevron Chenical Compsny is ot present usging Cebosil ¥-5 in = épecial
RG 244 pesti:fds eppliczation ot eeversl of their plants &cross the country.

Tarcuszh ¥r. Jia Dunhen, f{n Chevron®s Szn Froacfsco Purchzaing Depertnment,
£ requset weg zent to Tom Liddfcoct ssking that RG 244 be tested 25 &
replaceacnt for Cabosil. There have been changes im l2b personnel st
Chavron and some de)fy §n getting this work started; bovrever, on tuis
call Toa reported Lhat thair inftisl tests cn BG 144 wera satigfactory.
Tuelr finzl testing chould be completed in ooe wmonth.

A call will be nade this week on Chevron Purchesing zad a €ollow up.
csll mede on their Richmond laboratory st the proper tiwe,

L Toa Fletcher
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CC for ¢
T, Fletcher ""7;",7?5"/ ~~wepmmn e
. H, Larrison S B B e R e sy
2. T, Larkin Uf”(}:‘i :‘?’ i;:_- (’“s\‘ra' G'\-
J. L. Myers :
I. P. Norris ¥ P.0, Box 579 Misgara ¥alle, N.Y, 14302  T. Fletcher,
J. W. Rawlings R, T. Larkin &
J. R. Stickney By R. E. Byrne
3. L. Vessels
NF-File Date 2/22/71
Asphalt Products
Full Nam@  Chevron Asphalt ‘ orvieved s
L 1520 Powell St. . Kar{ - Tech. Coordinator
hadress Emeryville, Calif. 94608 West
Mfrs, of : /
. 7
OBJECTIVE /

Determine potential for Cahdi ia/Asbe

DISCUSSION

Chevron supplies aspha
marking paints. They use
some interest in Calidria

FUTURE ACTION

Continual follow-up by H&C.

§ Y AN 7 (T

Typed 3/1

/v
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fs and a line of coatings, particularly traffic
dian grades in asphalt products. He expressed
but he decided to review our literature and

4/"{/7\C_ 7 Z) &MQ( o uux.-—v-«-»ué %fvx/\, _/éo/(zv

00ts v Qutll, B, Jotee b 454 &ZWZ'
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Chevron
Wgg# Chevron U.S.A. Inc.

975 Market Street, San Francisco, CA 94105
Phone (415) 834-4680

W. J. Kari
Manager, Product Development and Technica! Services
Asphalt Division
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- CUSTOMER CALL REPORT

- Cusveesd V. S. A, |

r Q INDUSTRY RstirocT

. CUSTOMER &}OCATION%&&{JL\_‘-_‘—} Ca CLASSIFICATION £28Ttwhs
SALESMAN___ T- P. Norris __REGION __Westers DATE OF CALL 9{'5'}’41

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: . .; A ‘
[C] Msps [C] Health & OSHA Information Blue Book
[J Dust Count Report O Other, specify below h

PERSONS INTERVIEWED: Q.J_c\(b L\)nucpf‘ééb, .Cblr':"«u—\t&r
CQarzow 0/3«3\( . C.a. ga—.o. -

CALLOBJECTIVE: Qi o Tt

RESULTS OF CALL: ,) * ot b A Cel Vo _

FOLLOW-UP ACTION REQUIRED:

COPIES TO: JRL :REB:1E5: JEW:KC-FILE:NF-FILE ' NF_PERMANENT FILE [ 7]
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CUSTOMER CALL REPORT

Quzuzsy, O .S A,
INDUSTRY Aseiuacr
CLASSIFICATION Eeavend (S

CUSTOMER & LOCATION Sa) brancises, Cn

SALESMAN___ 1- P. Norris REGION ___Mestern DATE OF CALL U= cau X
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: _ _
[J] msps (] Health & OSHA Information Blue Book
[J Dust Count Report [C] oOther, specify below

PERSONS INTERVIEWED: C 8Roc C&o\[ -%.a

caLL OBIECTIVE: A o L

NPO e A, Cma..,q,ﬁ cA) Cu./ufzé«z‘-—-«—v‘
RESULTSOFCALL:(AN NV ~%_)“"3 e Dot aou W.) “ww-—v))
o o WX Ueloe (X Szt pIAs.
Tw X 2o o ch«R‘w AT s B
e e e S v Sﬁkm
ey, S — @ . -
o /., g, Gl W% o

— *l:eﬂu-vt» M@%(&i‘&a(

N | ./ .

COPIES TO: JRL : B2 155 JEW: KC-FILE:NF-FILE NF_PERMANENT FILE [}

Published by AsbestosClaims.Law
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CUSTOMER CALL REPORT
CRzcrom -~ 2 LOC—;@NI«}J&

2.« u-.w{;:b Em:¢1 Ute « INDUSTRY [soism e
CUSTOMER & LOCATION S FeaJdecs Co, Ca CLASSIFICATION Co-2 T (6 S

saLesman___T: P Norris REGION ___Yestern DATE OF CALL 4//0 - 17 /’79

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: .
(] msps ' [C] Health & OSHA Information Blue Book
[C]  Dust Count Report - [:l Othér, specify below

PERSONS INTERVIEWED: Wicm FE24, Rzszaccm >, //\DIC_H»—;}JMQ .Qm

-é SOA&\( @; S &~ ec ~-
C . C«ﬂé\{ ! \?U/"_L(-l-.o-&u.JR S0 itﬂ_n.,-).

CALL OBJECTIVE: 1
?_&-\J_L—J
‘RESULTS OF CALL: -
soroas izf;zroﬁ s
,.M..ML \.&?o /‘—*

. p&}%q i\l—o- - ~ <

ha = Aiuw-s” /4,8 & A.UJL' L.rvé ?4.5,&_.,(
T Tye. HPo www mww
Jd 1 m, WMT«MMJM

\J Spee W /\&M

FOLLOW-UP ACTION REQUIRED

Zm W '

COPIES TO: JRL:REB: )55  JEW:KC-FILE:NF-FILE NF PERMANENT FILE []
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Rl S CALIUINLIA  ADDLOIUD

CUSTOMER CALL REPORT

Q usvéod U 3.4, \wg_
INDUSTRY Rl

CUSTOMER &:LOCATlON’EMﬁﬁ\'j Ay Q - CLASSIFICATION €22 N1tk s
SALESMAN___ 1- P. Norris REGION ___ Western DATE OF CALL _% [is lL‘i
ASBESTOS HEALTH & REGQLATORY DOCUMENTS PROVIDED: ' R A
[] wsbs [[J] Health & OSHA Information Blue Book
[] Dust Count Report : D Other, specify below |

PERSONS INTERVIEWED: 7.1_“(0 Lo o C;E;LD, C =t

CALL OBJECTIVE:

-RESULTS&FCALL: Poo- ot b A Ce.. .l (/cw
: .,C&: dQ.y{ (.%.-.,ét IO W exrsa A /LJ\4—£T0«_—

Qaczou Oﬁ’«:—\( y C. . g,o—‘o ):rc:.ﬂ—,q
| RECEIVED
Qe ot SEP 131979

UCC-CALIDRIA
NIAGARF [ Acud, K Y.

w2 gt M' Qawé/é)f M4~7(J L

FOLLOV/-UP ACTION REQUIRED:

<L ‘ .

~ Nl I e IR R TR B YY SN ol S I IR TY o o & BN o ™ T ANIAMPMIT T T ' )
Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevro... Published by AsbestosClaims.Law

ACL Doc 15505 - Page 76 of 93

asbestosclaims.law/library/15505/76


https://asbestosclaims.law/library/15505/76

CUSTOMER CALL REPORT

Cuzsvuesd ., 0. 5. 4. |oe. "
Q INDUSTRY C“’“"’"’"—
A CLASSIFICATION Lo mxrma s

CUSTOMER & LOCATION E :—Axl/u; Les

- * a .
saLesman_1- 7: forris REGION __kestern paTe oF catL S =saq

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: _ _
[] msos (] Health & OSHA Information Blue Book

[] Dust Count Report [] Other, specify below
PERSONS INTERVIEWED: (v 2se 6t Sae@ - | C4® Maoe.

beeqo Wimtzes & Cusaq sy,

CALL OBJECTIVE: Qe Xink |

oy C J,Ww_zsg C o
RESULTS OF CALL: CLJ* cg,QX,Q:-a R(’o o ZZW.,M e Sr—ee,

(g::» e &‘\""L cswfw TM 1R,
°‘A‘”HSQ“‘”‘“”)“>{_ _M"KM“’I"‘&

FOLLOW-UP ACTION REQ] msé/ &*Q- Mm T ondec — ”6 |

4

COPIES TO: JRL:REB:1=5: JEW:KC-FILE:NF-FILE NF_PERMANENT FILE [ ]
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CUSTOMER CALL PZPORT

CLk*é;\jéLa,-J V. 3. A,
C Rt Lk mpusty O LPHACT

iSTOMZR & LOCATION E mC.-‘:ﬂ»{ Ut o5 X Ca . CLASSIFICATION Lpoay 1~3C S

WLESHAN_T. P. Nerris ' ~ REGION - DATE OF CALL

Cr FKn Spec. Si CaCp i v Asb. Other:

[0DUCTS DISCUSSED: .

L . X

ZRS0NS INTERVIEMED: '\L_&-‘ ~ t"@ >

iLL 03JECTIVE: F\Zw

ILLGN-UP ACTION REQUIRED:

’ ' s x.
PIES TO: Gan'l. Sales Mgr. (2); liktg. Services; Others: WCT, JEW, KC-FILE. NF-FILE

K R. L. Schult, J. E. Lenahan, J. R. LoughTin
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METALS DIVISION - "CALIDRIA" ASBESTOS

CUSTOMER CALL REPORT

INDUSTRY
CUSTOMER & LOCATION: CHEVRON RESEARCH CO. CLASSIFICATION: GREASE
Richmond, CA 94802
SALESMAN: T. P. NORRIS REGION: WESTERN DATE OF CALL: 12/17/81

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[] wusps [[] Health & OSHA Information Blue Book
[] Dust Count Report [] Other, specify below

PRODUCTS DISCUSSED: Asbestos

PERSONS INTERVIEWED: K. A. Frost, Sr. Research Associate
P. F. Vartanian, Research Chemist
J. E. Stemke, Research Chemist

CALL OBJECTIVE:

Discuss RG-244 potential in Greases.

RESULTS OF CALL:

Ken Frost opened the meeting by asking what was new in the carcinogen business.
I went through the usual safe handling and OSHA discussions but not sure he
really believed what he heard. The RG-244 story was presented and what data we
have on its used in non-soap greases.

Chevron purchases only soap greases with selected formulation in polyurea and

synthetics. They do not use Cab o Sil nor asbestos. Chevron would have some"
interest if we were to improve dropping point in soap grease.

FOLLOW-UP ACTION REQUIRED:

x 6.4,
COPIES TO: REB:MWE¥: JEW:KC-FILE:NF-FILE : NF PERMANENT FILE [ |

Published by AsbestosClaims.Law
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VLAY DUIVIDIUN -

“CALIDRIA" ASBESTOS

CUSTOMER CALL REPORT

Crzuro ~ VN INDUSTRY Rsena
CUSTOMER & LOCATION Qe te by v C o CLASSIFICATION L aax—10 LS
saLesman____T- P. Norris REGION ___Vestern paTe oF caLL _wleu (g

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED

] HsDS y o gl

J Dust Count'Réport . [j

PERSONS INTERVIEWED: O:cre \15244‘

Qu—% v

Health & OSHA Information B]ue Book
Other, spec*sfy below

SOL\T-OIA Sﬂ AL\‘ C \+3.ML§§—'

CALL OBJECTIVE: ,\2‘5«»‘ ~T

RESULTS OF CALL . ot N
. (An—-—v( Al s AanAA 20 _,fi.g__.__,a_,_: o~ ae d‘—;

I:,w(, 30\ Ld ;»u.A..

¢ O—

W%Mﬁ

FOLLOW-UP ACTION REQUIR

T Aprey L

iy .’

e e 10 DT SR IOV _CYI ENE_ETIE

&@Ng e Ayt
By

Q“j’ﬂ"\_z%ﬂ)“\»\}m

’Z:\/LL &W»th—ﬁg

{ thes O \
“%W

P

ne peomanenT FrrE )
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METALS DIVISION - "CALIDRIA™ ASBESTOS

CUSTOMER CALL REPORT

Asphalt
INDUSTRY Driveway
CUSTOMER & LOCATION: Chevron, USA CLASSIFICATION: Sealers
4525 San Leandro Street
Oakland, CA
SALESMAN: T. P. NORRIS REGION: WESTERN DATE OF CALL: __ 6/26/81
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ msps [[] Health & OSHA Information Blue Book

[:] Dust Count Report [] Other, specify below

PERSONS INTERVIEWED: Jim Samson, Plant Manager

PRODUCTS DISCUSSED: Asbestos

CALL OBJECTIVE: . .

Routine

RESULTS OF CALL:

The driveway sealer business is very slow. . They are still working off their
first T/L HPO and so far appear to have avoided the problems that have bothered
customers in Southern California. This can be attributed to their research lab's
long history of working with HPO in other formulations such as roof coatings.

FOLLOW-UP ACTION REQUIRED:

<
COPIES TO: REB:GRL:JEW:KC-FILE:NF-FILE NF PERMANENT FILE [ |
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METALS DIVISION - “CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

Chevron U.S.A. INDUSTRY .
CUSTOMER & LOCATION Oakland, CA : CLASSIFICATION _Driveway Sealers
SALESMAN____ |- P- Norris ReGION___Western - pateorcaw_ /13/81
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[J msbs [ ] Health & OSHA Information Blue Book

[[] Dust Count Report [] Other, specify below

INTERVIEWED:
PERSONS Jim Samson - Plant Manager
CALL OBJECTIVE: Routine

RESULTS OF CALL:

This is one of the producing locations for asphalt driveway sealers. They are now
using the HPO - replacing Calaveras 7R for about 10 days, and so far results seem
to indicate that HPO is a viable alternate for 7R. Ue asked that future T/L
releases be phoned to King City with 2-4 weeks lead time.

FOLLOW-UP ACTION REQUIRED:

_COPIES TO: _JRL:JLM:JEW :KC-FILE:NF-FILE NF_PERMANENT FILE [ ]

3 PR GrEPYr
* A +
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CUSTOMER CALL REPORT
Chevron U.S.A., Inc.
Asphalt Division
1955 Chesapeake Avenue INDUSTRY

CUSTOMER & LOCATION_Baltimore, MD 21226 CLASSIFICATION _Asphalt Coat.
SALESMAN___Gordon L. Dickson _ pegion__Eastern DATE OF CALL _10/20/80
& Tom Norris
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[] Msps [C] Health & OSHA Information Blue Book

[J Dust Count Report ] other, specify below
PERSONS INTERVIEWED: Loren VanBrackle - Purchasing agent

Robert Beltamy - Technical Director

CALL OBIJECTIVE: Review possible applications for "Calidria" asbestos
RESULTS OF CALL:

No lab work being done here at this time as their entire operation is bein

) ) h : moved
to the]r R&D lab in California. Was not able to obtain any information ongtheir
work with RG-110 in an acrylic- tennis court topping which was carried out last year.

FOLLOW-UP ACTION REQUIRED:

xgrl)(f h:%]t]e opgortn}mity of gaining any sales here, especially since all their R&D
'K Will now be alone on the west coast. However, Tom will foll
established in his new position. o1 up once Bob gets

COPIES TO: JRL:TPN:JEN:KC-FILE:V -FILE NF_PERMANENT FILE [}

:0/22/80

Published by AsbestosClaims.Law
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temtllew LavavaviY T LALLUALA S RODLO I U

CUSTOMER CA!.L REPORT
Chevron U.S.A. Inc.

. ' 1955 Chesapeake Avenue INDUSTRY .'
CUSTOMER & LOCATION___ Baltimore, MD 21226 CLASSIFICATION _Asohaltic Coatings
SALESMAN Gordon L. Dickson REGION ___Eastern DATE OF CALL 9/11/79

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[J Msbs (] Health & OSHA Information Blue Book
'[:] Dust Count Report [0 othery specify below
PERSONS INTERVIEWED: : .

Robert Bellamy - Chemist
Loren VanBrackle- Purchasing

CALL OBJECTIVE: Review status of RG-110 in an acrylic tennis
' court topping.

RESULTS OF CALL:

Obtained two different reports on the RG-110 containing tennis court topping. Bob said
it turned out to be a good product, but that marketino had dropped the ball and that it
had been shelved. Loren's opinion was quite the opposite as he said that the coating
didn't stand up under the high humidity and extreme temperature conditions that prevail
in this area. Whatever the reason it appears that we lost out here as they have no.
program that involves RG-110. .

FOLLOW-UP ACTION REQU!RED: Drop effort.

COPIES TO:  JRL:TPN:JEW:KC-FILE :NF-FILE ~ ___NF_PERMANENT FILE []
' dal 9/25/79 '
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CUSTOMER CALL REPOR'T.

Q,g.:—p.e..;,._) V. 3. A,
USTOMER & LOCATION = N {‘V(*C' mossrey R SpeeT
USTOMER " EuslyUtees | _ . CLASSIFICATION Loar1:0 s
ALESMAN_ T. P.Morris pegron DATE OF CALL
Cr En Spec. Si CaC2 K v ‘Asb. Other:
RODUCTS DISCUSSED: P L) <1

. | :t o
ZRSONS INTERVIEMWED: ~ow D . Fero

ALL OBJECTIVE: RW

JLLGN-UP ACTION REQUIRED:

] 2 - x
Jp1Es Fo: ©2n'1. Sales Mgr. (2); Mktg. Services; Others: WCT, JEL), KC-FILE. MF-FILE

MK R. L. Schult, J. E. Lenahan, J. R. LoughTin
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e e LR T P S [PPSR I T

CUSTOMER CALL REPORT

Cuzvesd, 0. 5. 4. | e
INDUSTRY rsema ot

CUSTOMER & LOCATION EM 54\(Ul LT Cao CLASSIFICATION Coax_.m oS

) : : Q.
SALESMAN____T- P. Norris REGION__ VWestern DATE OF cALL _ S l F=YeY:

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: )
] Mshs [0 Health & OSHA Information Blue Book
[[] Dust Count Report - [J Other, specify below -A

PERSONS INTERVIEWED: Quzsea  Saee - 24 © ‘Mae,

Lecgo Wimnzes — CHsaqusy,

CALL OBJECTIVE: R e Xkt |

A iy A B A & Chennae
RESULTS OF caLL: £} ¥ c»._Q;CLW Ko ey %LJ,&VQ e S,ae,

e’
Pt st

¥

COPIES TO: JRL:REB:155: JEW:KC-FILE:NF-FILE . NF_PERMANENT FILE []
Union Carbide trial exhibit UC-248: Union Carbide Calidria Customer Call Reports and Related Papers on Chevro... Published by AsbestosClaims.Law

ACL Doc 15505 - Page 86 of 93 asbestosclaims.law/library/15505/86


https://asbestosclaims.law/library/15505/86

U “rhemauininy RIS JOTURCERUN

CUSTOMER CALL REPORT
Qusveed U 3. A, \rwc_\

y=1 Q INDUSTRY RstiroeT
CUSTOIMER & LOCATION mioqUieez o CLASSIFICATION €22 XTtnhs
saLesman__ 1+ P. Norris __REGION __Western DATE OF CALL 2lis /"i
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: Ty
[] msbs | [J Health & OSHA Information Blue Book -
[J Dust Count Report : D Other, specify below . |

PERSONS INTERVIEWED: lz_c\‘D (O o &5;40, C it
Qazou Oﬂae—\.( y C. . S . }:@n-:q

| RECEIVED
CALLOBIECTIVE: Q. o T SEP 131979

UCC-CALIDRIA
NIAGARA. TAnwd, K. Y.

‘RESULTS OF CALL: o b Ao Qe Z U i

bt dest Rk, 9o MLLA—QW\—«
wr = G M, MM“f L5
DA Gq,rLII, WM\ 0o

Mcﬂo'wbﬁ-mtwt&ﬂu«& . ST

4.5t capa—-ﬁ‘*? - el e Ao '
S S for Tk XX b
¢ - - |

FOLLOV/-UP ACTION REQUIRED:

W&\’\u

< | | - -
COP1ES TO: JRL - RER:1=5: JEW: KC-FILE s NF-FILE  NF PERMANENT FILE []
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bR “iesdiiin AODLOIUY

CUSTOMER CALL REPORT

Chevron U.S.A., Inc.
555 Market Street INDUSTRY Asphalt Roof

CUSTOMER & LOCATION San Francisco, CA 94105 CLASSIFICATION Coatings & Sealers

SALESMAN Gordon L. Dickson REGION Commercial pATE OF CALL ___ 4/15/82
w/Tom Norris
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[ ] Msps (] Health & OSHA Information Blue Book
[ ] Dust Count Report [J other, specify below
PERSONS INTERVIEWED: Jens V. Jensen - Buyer

Assume account responsibility
CALL OBJECTIVE:

RESULTS OF CALL:

HPO was approved by their western laboratory in Chevron's driveway sealers as a
replacement for JM 7R in November, 1979. A subsequent production run, however,
was not successful and the project has been on hold since then. Our conversation
with Jens indicated that our inability to compete with the JM material is now
academic as Chevron expects to withdraw from the asphalt sealer market within

a few months.

HPO also was approved at one time for use in their asphalt roof coatings but has
since been dropped as their production people feel it is too dusty compared with
the Canadian pressure packed material. Jens promised to check on whether or not
the situation has changed.

FOLLOW-UP ACTION REQUIRED:

GLD - Very little opportunity for sales here. A follow up call will be made on
Jens the next time in the area.

COPIESTO: REB:GML:TPN:JEW:KC-FILE:NF-FILE NF PERMANENT FILE - []

A~ AN 10N
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MeTALS DIVISION - “CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

Chevron U.S.A. : INDUSTRY Asphalt
CUSTOMER & LOCATION San Francisco, CA CLASSIFICATION _Coatings.... ...
SALESMAN T. P. Norris REGION__ Western -~ patporcare V1381

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[] msos | (] Health & OSHA Information Blue Book

[:]. Dust Count Report [] Other, specify below

PERSONS INTERVIEWED: Larry Marcone - Buyer

CALL OBJECTIVE: Routine

RESULTS OF CALL:

Chevron has purchased their 1st T/L HPO for use in driveway sealers. It is hoped
that other plants on the west coast will begin buying soon and that their usage
will develop into steady monthly purchases.

A price list and specification sheet on RG-110 was also requested. It is expected
that this inquiry was for either the tennis court coating or for the automotive
undercoating application.

FOLLOW-UP ACTION REQUIRED:

Continue normal calls.

_COPIESTO: _JRL:JLM:JEW :KC-FILE:NF-FILE NF _PERMANENT FILE [ ]
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MCIALS DIVISION - “CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

Chevron U.S.A., Inc.

San Francisco, Ca INDUSTRY :
CUSTOMER & LOCATION ’ CLASSIFICATION Asphalt Coatings
SALESMAN__ 1+ P. Norris REGION___ Mestern DATE OF CALL 1/11/8Y__

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[C]  msbs [[] Health & OSHA Information Blue Book
[] Dust Count Report [] Other, specify below

PERSONS INTERVIEWED: Larry Marcone, Buyer

CALL OBJECTIVE: Routine

RESULTS OF CALL: HPO has been approved as a replacement for J.M. 7R in driveway
asphalt sealers. Volume should be about 250 ton/year. Although
this application represents new business here, total volume will
not increase. This is because we lost the 250 ton/year HPO
business in roof coatings, because of packaging problem. Our
entry into driveway asphalt business with Chevron should help
us at other locations, because of Chevron's position as a leader
in their field.

FOLLOW-UP ACTION REQUIRED:
' Maintain regular calls

COPIES TO: JRL:JLM:JEW :KC-FILE:NF-FILE
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] wmsbs (] Health & OSHA Information Blue Book
[T] Dust Count Report [C] other, specify below
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RESULTS OF CALL: :
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[CJ  Dust Count Report [] Other, specify below
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FOLLOW-UP ACTION REQUIRED: ' C
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CALL OBJECTIVE: (Q o T
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FOLLOW-UP ACTION REQUIRED:
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COPIES TO: JRL : P28 158 JEW:KC-FILE :NF-FILE NF_PERMANENT FILE [}
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