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OBJECTIVE: 

Determine status of CALID 

DISCUSSION: 
Mica Seal is well satisfied e performance of RG-110, They expressed 

considerable dismay, however, at the copfition of the pallets they have been receiving. 
To whit, the bags are badly tofn ag a result of the palletizing glue and the amount of 
sand and gravel present on thé exferjdr of each pallet. Gallagher has complained to 
T. Davis who says he has co cated this problem to King City on several 
occasions. . , 

We examined the four or five pallets on hand and agree that his complaints are 
real, These were pallets No/ 262-43 and 262-18, among others. Their most serious 
objection is that the bits of aper get into their mixing system. 

FUTURE ACTION 

Continual folloy-up by H&C and changing adhesives at King City. 
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mt . . ° Interviewed Full Name yrds SEAL uPG.. CO. | a 1734 Firth St. - | PA Address Bovely. ca - John Gallaghe®, sr, (72 
Mfrs. of 

‘PURPOSE OF THIS CALL WAS TO ASSUME ACCOUNT RESPONSIBILITY. 

Mica Seal is using RG 110 in an Exterior Pigmented Water Proofing Compound. The material works well but he has complained in the past and continues to do so on the condition of excess glue between .bagzs,. causing torn pieces to drop into. his mizing system, and also snort weicht bazs. He once Tounc a bag that weighted only 17#, and sometimes cthers are in the 25# range. This is a Serious problem because his Production: batches are weighed out using so many bass of each product, ir asbestos bags are short his viscosity will 
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