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RESULTS CF CALL: We have been irvine for Leiter twnan @ vear to interest Tnermofil in RG-600. 
Pan Sohr nasn't taker much of an interesi, oreferrine to put us in touch with one of his 
beagle. We nave hever been able to vert enywnere witnin the organization, so this time I 
itadec for an audience with Kor anc he consented. 

We immediately laid our cards on the tabie and told both Frent anc Ror, we he¢ two reasons 
Tor wanting te do ousiness with then. First of 21}, we are lockirc for @ compounder in the 
midwest te sunply RG-e00 containing meteriais. Seconcixs, enc ediriiteciy more lence renge, we 
woutd Tike Thermefai te hewe enough confidence in RG-600 contéinec plastics to add some to 
their product line. 

Question Frank had wes about heelth. He was very concerned, wherees Ron seemed The 

s We discussed it in aetail arc J honestly have no iceé if we helpec assuege his 

Martin launched into an in-depth discussion of 211 the technicel merits of RE-600 end Ror, 
especially seemec fairly impressec. Frank even began to warn. to the idez. Ron promised to. 
think aver the ideé and asked me to call him in @ week when they wil] tell us if they are 
acing tc proceed. 

Rime<et at the end af the call, Rar apnerently decided to de some carrot daneling. He szi 
he’a give us his Nel To prabled anc if we couic scelve ii we coui¢g have cone immediate volume 
husginess., Fora Maton hase specification far a materia, thar an ane can cansistantiv meet 

,See page 7 Fy POW AOTION REQUIRED: 

EJK - Cali Ror in & week regarding our future. 

Maz - Try ts come up with e suggested formula ASAF. 
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Customer Call Report ; -2- 1/18/77 

Tnermofil - Brighton, MI E.J.K. 

Thermofil has had the business at Ford, but is about to lose it to a competitor who, admittedly, 

nas a better product. This material,which must be in the 30-35¢/1b. range, nas a number of 

pnysicais wnich look very easy to meet. The critical factor is HDT which must be a minimum 

of 280°F @66 PSI and 255°F @264 PSI. Martin promised we would look at resins and RG-600 

addition levels and get back to them with a recommendation, hopefully, in a week.
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