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CmLl OBJECTiIVE: Trv susin we interst Thermofil in RG-600.
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RESUILTE CF CALJ: We have been trvinc for Leiter then & vear tc intarasti Tnermofil in RG-600.

fon Sohr rasn't takern much of zn irieresi, preferrinc tc put us ir touch with one of his
people.  We hcve never been able to vet enywhe e wWitnir the organization, so this time I
ieadec¢ for an audience with Rorn &nc he consented.

We immediately leid ou- cerds on the tebie and told both Frank anc Ror we hed two reasons
Tor wenting te 4o cusiness with them. Firsi of 211, we are lockinc for & compounder in the
midwest To suoply RG-e00 contzining meterieis. Secenciy, &nc ediriiteciy more 1onC reznge, we
would Tike Tre-wn®i0 1o hzve enough confidence in RG-60C contéinec pizeiizs to zdd some to
their preduct lire. ‘

cuettion Frank had wes about hezlth. He was very concerred, whevezs Ron Seened

The T
A We discussed it in getail anc T honestly have nz icee T we helpec assuzge hic

Martin 1auncﬁed*into'an in-depth discussion of 211 the technicel merits of RE-600 &nd Ron
especially seemec¢ fezirly impressec. Frank even began to wérn to the idez. Ron promised to-

think over the idee and askeG me to ca11 him in & week when they will tell us if they are
gcing tc proceed. :

Rimpet 21 the end of the cz11l, Ror apprevently decided to do some car-rot dancling. He ez
P’ give us his N 1 prablen and i we coulc sclve i1 we coudic have come immediate volume
tasiness.,  Ford Nnuov hac & qparificatine fav 2 miteriat thz: nn nne ran cnaciciantiv mees
{%99 neas Z

Ot OW Y alTION RUCOWIRED:
EJK - €217 Ror in & week regardinc our future.

Mie - Tryv 1t come up with 2 sugqested formula ASAF.
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Customer Call Report . -2- 1/18/77
Tnermofil - Brighton, MI ' E.J.K.

Thermofil has had the business at Ford, but is about to lose it to a competitor who admittedly,
ras a better product. This material,which must be in the 30-35¢/1b. range, has a number of
pnysicais wnich look very easy to meet. The critical factor is HDT which must be a2 minimum

of 280°F @66 PSI and 255°F @264 PSI. Martin promised we would look at resins and RG-600
aGcition levels and get back to them with a recommendation, hopefully, in a week.
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