
METALS DIVISION - “CALIDRIA” ASBESTOS ((™praINTIFE'S = 
EXHIB 

CUSTOMER CALL REPORT IT 
——_Uc-314 

. . “INDUSTRY 
CUSTOMER & LOCATION Capitol Citu Paint Chamblee, GA CLASSIFICATION Coatings _ - 

SALESMAN J.E. welsh REGION Southern DATE OF CALL §-26-&1 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

TL) ™sps TD stealth & OSHA Information Blue Book 

L} Dust Count Report LT _~sOther, specify below 

"Wale. INTERVIEWED: 

Steve Noll Technical Dinector 

CALL OBJECTIVE: 

Call made on CALIDRIA prospect manufacturing coatings. 

RESULTS OF CALL: NoLl 44 an ex Sherwin Williams empLoyee and remembered 
using 4% there in a mastic formulation. He said that they were cnazy for 
getting rid of it as the replacement never worked and they finally wound up 
having to drop the product altogether. Capitol City manufacturs trade 
sales paints exclusively but Steve said he was trying to get them to head 
anto the industrials Line and was finally making some progress 80 a dis- 
cussion was held on the various used of CALIORIA in industrials. Steve 
took my cand and advised that he would call fon a sample if or when they 
got an andustrcal Line going. 

12-15 wo HPcpample foi malic femelle 

00270 

FOLLOW-UP ACTION REQUIRED:
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METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

“INDUSTRY 
CUSTOMER & LOCATION Capitok Citu Paint Chambfee, GA CLASSIFICATION Coatangs_ _ - 

SALESMAN JE. welsh REGION ___Southern DATE OF CALL __§- 26-81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

TL msos [DD _sHeetth & OSHA Information Blue Book 

L] = Dust Count Report L) _~sOOther, specify below 

PERSONS INTERVIEWED: 

Steve NoLl Technical Director 

CALL OBJECTIVE: 

Call made on CALIDRIA prospect manufacturing coatings. 

RESULTS OF CALL: Noll is an ex Sherwin WiklLiams employee and remembered 

using it there in a mastic formulation. He said that they were crazy for 

getting rid of it as the replacement never worked and they finally wound up 
having to drop the product altogether. CapitoL City manufacturs trade 
sales paints exckusively but Steve said he was trying to get them to head 
into the industrials Line and was finalLy making some progress 40 a dks- 
cussion was held on the vantious uses of CALIMRIA in industrials. Steve 
took my cand and advised that he would call for a sample 4§ or when they 
got an industrial Line going. 

FOLLOW-UP ACTION REQUIRED: 

MADIEre TA. “TPH pre :GML:KC-FILESNF-FILE WF PERMANSAT FILE J]
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METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

“INDUSTRY 

CUSTOMER & LOCATION Capitol Cafu Pain£ Chanbfee, GA CLASSIFICATION Coatings. - 

SALESMAN JE. welsh REGION ___Southern OATE OF CALL 8-26-81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

TL) sos [DD _sHeelth & OSHA Information Blue Book 

LL} Dust Count Report DL) Other, specify below 

PERSONS INTERVIEWED: 

Steve Noll Technical Darectonr 

CALL OBJECTIVE: 

Cake made on CALIDRIA prospect manufacturing coatings. 

RESULTS OF CALL: NoLl is an ex Sherwin Williams employee and rAcmembered 

using it there in a mastic formulation. He said that they were crazy for 

getting rid of it as the replacement never worked and they finally w
ound up 

having to daop the product altogether. Capitol City manufacturs trade 

sakeds paints exclusively but Steve said he was trying to get them to head 

into the industrials Line and was finally making some progress 40 a dia- 

cussior was held on the various used of CALIDRIA in industnarials. Steve 

took my cand and advised that he would call for a sample 44 on when they 

got an industrial Line going. 

FOLLOW-UP ACTION REQUIRED: 

TDN nen QUE A FILESNFOFILE oO WF_PERMANENT FILE JJ 
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