MCIALY DIVISIUN = “CALIURIA" ASBLS IO
CUSTOMER CALL REPORT -~

INDUSTRY _
CUSTOMER & LOCATION D4amond Paint Houston, TX __ CLASSIFICATION Loatings
SALESMAN J.E. Valsh REGION __Southern DATE OF CALL __§-17-78

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

]  MsDS (] Health & OSHA Information Blue Book

Dust Count Report x] Other, specify below PLAINTIFF'S
D ! EXHIBIT
PERSONS INTERVIEWED: UC-316

Lanny Friedsam - Technical Director
CALL OBJECTIVE:

Call made on RG-244 sampled prospect.

RESULTS OF CALL:

Loy was in a clean up run as he L5 set to go on vacation next week. Diamond
has always seemed o have a Lo of people in mofion but never gelting anything done. Our
244 sample 45 stLL being shelf Life tested cven though they have {inally broken the Lce
and got a maintenance Line starnted. 1{ and when it gets evaluated the opponent L& Baker's
Thixein but it may be awhile as Diamond L& the Zype of account that requires a Lot of 4in
person hand holding and follow up. No X orn asbestos s presently used as they have strictly
been a trade sales house 4in the past. The asbesios brought up the reg topic which was
briefly discussed due to the time Limitations Larry had today.

FOLLOW-UP ACTION REQUIRED:
JW - Stop 4n on next Houston trip Zo see where Larny 4s at on evaluating 244 in thein primens.

COPIES TO: JRLZTPN:\'.’CT:REB:KC-FILE:NF-FILE NF PERMANENT FILE 'm
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