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CUSTOMER CALL REPORT 

INDUSTRY / 

wae ew 

SALESMAN JE. Walsh REGION __southern DATE OF CALL —_£=2=2£ 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

(]_ssps [[] Health & OSHA Information Blue Book 

Dust Count Report Other, specify below PLAINTIFF’ 

O P ra » Specnly EXHIBIT 
UC-335 

S 

PERSONS INTERVIEWED: 

Gordon Kalbéleiach - Technical Dinector 

Tom Healy + Chemist 

CALL OBJECTIVE: 

Cale made on HPO sampled prospect. 

RESULTS OF CALL: 

HPO was sent in Last month to be evakuated vs, International Tale #1 that Vanderb«tt 

had discontinued because of it's tremolite content and a 
three year Lone unsuccessful 

hassle with OSHA to get it exempted. The product was a mobile home roof coating and 

although the HPO worked fine as a replacement, 40 did a woll
astonite material. Given 

the choice, Gordon decided to go with it instead of HPO 
as he has problems with the 

Local OSHA man now and didn't want to invite mone by s
tarting to use asbestos, Explored 

other potential CALIDRIA use and Learned that a amakl amou
nt of Bentone 4s used but it 

is in enamels which Lets us out. Adked that they keep us in mind for future Aequiner 

ments that come up and give us a call as we would Like to w
ork with them on both using 

CALIDRIA and providing them with information concerning the O
SHA regulations, 

FOLLOW-UP ACTION REQUIRED: 

Drop - no further calls unless we hear from them, 

COPIES TO: JRL: TPN:WCT :REB:
KC-FILE:NF-FILE 

NF PERMANENT FILE Ix ]
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MZTALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

“INDUSTRY CUSTOMER & LOCATION_Anvil Paint Largo, Florida CLASSIFICATION Roog Coating 

SALESMAN JE. walsh REGION Southern OATE OF CALL 7-22-81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

LCL] #505 TD sodeaith & OSHA Information Blue Book 

L) Dust Count Report Ix} Other, specify below , 

PERSONS INTERVIEWED: 

Gordon Kakbgleisch Plant Manager 

CALL OBJECTIVE: 

Cakk made on HPO sampled prospect. 

RESULTSOF CALL: Thts account seems to have a constantly changing atmosphere 
as two cakls ago they said they would not consider using asbestos, and then 
they turned around and called asking that we Atop 4n to talk to them again 
about it's potential usage. This was done, and it seemed that the reason 
for the interest was that Nyad 2, the naw material they use instead of as- 
bestos, was getting short and they wanted to be sure our HPO was neadily 
avaikable which we assured them it was. A bag sample was sent, and this 
time around the story has taken anothen 180° turn. Gordon said that they 
haven't touched the sample and probably wouldn't as two of thetr worrenrs 
Saw the word asbestos and threatened to quit 4§ they ever used it. The 
anti-ahsbestos feeling of the workers is the expressed reason of Gordon's for 
the Lack of a trial, but I have some nesenvations that it is actuakly the 
true stumbling block hene. Gordon also advised that as §ar as he knew Nyad 
2 was readily available which adds further confusion to the situation. Left 
asking Gordon to keep us in mind and 4§ <ntenest was ever nenewed to give me 
a call as we would be glad to work with him. 

FOLLOW-UP ACTION REQUIRED:
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CUSTOMER CALL REPORT 

"INDUSTRY . 
CLASSIFICATION © 224495 CUSTOMER & LOCATION Anvil Paint Largo, FLA 

SALESMAN JE. welsh REGION __ Southern DATE OF CALL 27-8! 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

CL) sps TD sdealth & OSHA Information Blue Book 
L) Dust Count Report TD Other, specity below 

PERSONS INTERVIEWED: 

Tom Healy General Manager 
Gordon Kalbgletsch Technical Dinectonr 

CALL OBJECTIVE: 

Call made on HPO prospect. 

RESULTS OF CALL: Anvil manufactures a Latex-based mobile-home rook coating 
and had used Vanderbilt's fibernous talk. When the asbestos negative publicity 
got neak hot in the state they switched to the non-{2berous Nyad 2 which they 
now use in T/L quantities. Went over all the positive aspects of using HPO 
and both Tom and Gordon were quite willing to Listen. They have moved into a 
new plant on the same Location and have added a number of dust collecting 
systems and improved their general all-round housekeeping. The Nyad 2 is get- ting a Little short, Gordon said, and he requested a Lab sample of HPO to Look at again. If they run into any supply or quakity problems on if the HPO sub- stantiakky improves thein product they claim they will consider using it. 

FOLLOW-UP ACTION REQUIRED: 
J. W. Phone Gordon 3-12 to see how the HPO Looks in thein nNOOf coating. 

SOPIES TO: JRLITPH: ILM: :KC-FILESNF-FILE WF PERMANSAT FILE J] 
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PoIALS Divisilin = “CALIURIA’ ASBESTOS 

CUSTOMER CALL REPORT 

“INDUSTRY 
CUSTOMER & LOCATION Anvil Paint, Lango, Florida CLASSIFICATION — Castings - — 

SALESMAN JE. welsh REGION __Southern DATE OF CALL 2-15-79 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

LCL) #sps [Health & OSHA Information Blue Book 

CL) soDust Count Report IT soOther, specify below 

PERSONS INTERVIEWED: 

Tom Healy, Technical Director 
Gordon Kabbglecsch, Plant Manager 

CALL OBJECTIVE: 

Cakk made on HPO prospect. 

RESULTS OF CALL: 

When Vanderbilt discontinued their #1 take, Anvil went to a non fibercus tale which onty partiably does the job gor them. A sampke of HPO was sent in for evatuation and worked, but two of their plant people saw the asbestos Logo on the bags and satd they would not work with it due to the publicity it has received. Some time has been spent with both Tom and Gordon and they in turn with their plant people to try and rectify the situation, but it has been to no avail. Gordon and Tom are pro asbestos and want to use it but the neststance they get has been adamant. 

FOLLOW-UP ACTION REQUIRED: 

JW - Once a year frequency to check the health issue climate is sug ficient. 

iKC-FILE:NF-FILE  NE_PERMANENT FILE J COPIES TO: SPRL:TPh: JLM: 
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