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CUSTOMER CALL REPORT | Z :
" INDUSTRY

:USTOMER & LOCAT|ON Anvif Paint !a)Lgaﬁ FLA CLASSIF'CA.HON CDafjngA

SALESMAN J.E. Walsh REGION __Southern DATE OF CALL __8-2-7%

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[J msos [] Health & OSHA Information Blue Book

Pust Count Report Other, specify below PLAINTIFF’S
O P ] » Specity ! EXHIBIT
PERSONS INTERVIEWED: UC-335

Gondon Kalbfleisch - Technical Directonr
Tom Healy < Chemist

CALL OBJECTIVE:
Call made on HPO sampled prospect.

RESULTS OF CALL:

HPO was sent in Last month to be evaluated va. International Tale #1 that Vanderbilt
had discontinued because of it's tremolite content and a three yean Lonc unsuccessful
hassle with OSHA to get it exempted. The product was a mobile home roof coating and
although the HPO worked §ine as a repfacement, 40 did a wollastonite material. Given
the choice, Gondon decided to go with 4t instead of HPO as he has problems with the
Zocal OSHA man now and didn't want to invite monre by stanting to use asbestos, Explored
othen potential CALIDRIA use and Learned that a small amount of Bentone 4is used but &
is in enamels which Lets us out. Asked that they keep us in mind fon future requines
ments that come up and give us a cafl as we would Like 2o work with them on both using
CALIDRIA and providing them with information concerning the OSHA negulations,

FOLLOW-UP ACTION REQUIRED:
Drop - no further calls unless we hear grom Zhem,

COPIES TO: JRL:TPN:NCT:REB:KC-FILE:NF-FILE NF PERMANENT FILE Ix1
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MZTALS DIVISION = “CELIDRIA” ASEESTOS
CUSTOMER CAlLL REPORT

. . ) ‘INDUSTRY .
CUSTOMER & LOZATION_Anvil Paint Largo, Flonrida CLASSIFICATION Roo{ Cocgt_&_@g_
SALESMAN J.E. ¥2lsh REGION Southern OATE OF CALL 7-22-§1

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
O #sos [0 Hea1th & OSHA Information Blue Book
[ Dust Count Report IxX] Other, specify below |

PERSONS INTERVIEWED:

Gondon Kalbgleisch Plant Managenr

CALL OBJECTIVE:
Call made on HPO sampled prospect.

RESULTS OF CALL: Th<s account seems to have a constantly changing atmcsphene
as two calls ago they said they would not consider using asbestos, and then
they tunned around and called asking that we stop 4n to talk to them again
about 4t's pofential usage. This was done, and it seemed that the reason
pon the Aintenest was that Nyad 2, the raw maternial they use instead of as-
bestos, was getting short and they wanted to be sure our HPO was readily
available which we assured them it was. A bag sample was sent, and this
time around the storny has taken anothen 1809 ZFuan. Gordon said that they
haven't touched zthe sample and probably wouldn't as two 0f thein workens
saw the word asbestos and threatened %o qudt Lf they evern used it. The
anti-asbestos feeling of the wonrnkers <is the expressed neason of Gordon's fonr
the Lack of a triaf, but 1 have some hesenvations that it is actually the
true sZumbling block hene. Gondon also advised that as farn as he knew Nyad
2 was neadily available which adds furthen confusion to the sdltuation. Ledt
asking Gorndon to heep us in mind and Af Antenest was even henewed to give me
a call as we would be glad to wonk with him.

FOLLOW-UP ACTION REQUIRED:
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PETALS T/ ooy = "Liisninm iioTs

CLITOMER CALL REPORT

"INDUSTRY )
CLASSIFICATION _C0atings

CUSTOMER & LOCATIONAnviL Paint Lango, FLA

SALESMAN J.E. ¥2lsh REGION __ Southern

DATE OF CALL | -27-81

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

O #sos [ Health & DSHA Information Blue Book
[J Dust Count Report I Other, specify below
PERSONS INTERVIEWED:

Tom Healy General Managen
Gordon Kafbfleisch Technical Directon

CALL OBJECTIVE:

Call made on HPO prospect.

RESULTSOF CALL: Anvil manufactures a Latex-based mobife-home noof coatding
and had used Vandenbilt's fiberous talh. When the asbestos negative publicity
gox neal hot 4in the state they switched to the non-giberous Nyad 2 which they
now use Ln T/L quantities. Went over all the positive aspects of using HPO
and both Tom and Gordon wese quite willing to Listen. They have moved <into a
new plant on the same Location and have added a numben 0f dust collecting
systems and Lmproved thein genenal all-round housekeeping. The Nyad 2 is get-
ting a Little shont, Gorndon said, and he requested a Lab sample of HPO to Look
at again. 1§ they nun into any supply or quality problems on if the HPO sub-
stantially improves thein product they clLaim they will considen using 4it.

FOLLOW-UP ACTION REQUIRED:
J. W. Phone Gordon 3-12 to see how the HPO Looks in theinr noof coating.

LOPIES TO: ORL:TPH: JLM: :KC-FILE:NF-FILE NF PERMANTNT FILE [)

Union Carbide trial exhibit UC-335: J. E. Walsh Customer Call Reports on Anvil Paint, Largo, Florida, Regarding Cal... Published by AsbestosClaims.Law
ACL Doc 15587 - Page 3 of 5 asbestosclaims.law/library/15587/3


https://asbestosclaims.law/library/15587/3

FLAALS UIVISIUN = “CALIDRIA" ASBLSTOS
CUSTOMER CALL REPORT

) . "INDUSTRY
CUSTOMER & LOZATION_Anvil Paint, lanao, Florida CLASSIFICATION _Loatings - —
SALESMAN J.E. N21sh KREGION Southern OATE OF CALL _5-15-79

ASBESTOS HEZALTH & REGULATORY DOCUMENTS PROVIDED:
[ #sos [[] Health & OSHA Information Blue Book

[ Dust Count Report I3 Other, specify pelow

PERSONS INTERVIEWED:

Tom Healy, Technical Director
Gordon Kalbgleisch, Plant Managen

CALL OBJECTIVE:
Call made on HPO prospect.

RESULTS OF CALL:

When Vande/nbi,&t discontinued thein #1 tale, Anvil went 2o a non giberous tale which
only partially does the job §on them. A sample of HPO was sent in for evaluation
and worked, but two of their plant people saw the asbestos Logo on the bags and
dald they would not work with it due to the publicity it has necedived. Some time
has been spent with both Tom and Gordon and they in turn with thein plant people
to tny and nectify the situation, but it has been Lo no avail. Gondon and Tom
are pro a/sbut@ and want Lo use it but the nesistance they get has been adamant.

FOLLOW-UP ACTION REQUIRED:

JW - Once a year §requency to check the health issue climate is sufficient.

:KC-FILE:NF-FILE  NF_PERMANCNT FILE T

LOPIES TO: SRLTPK: JiM:
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