PLAINTIFF'S
EXHIBIT

UC-341

METALS DIVISION — "CALIDRIA" ASBESTOS

CUSTOMER CALL REPORT

. UNION OIL COMPANY INDUSTRY
CUSTOMER & LOCATION:_SCIENCE & TECHNOLOGY DIVISION CLASSIFICATION: GREASEX
BREA, CA
SALESMAN: T. P. NORRIS REGION: WESTERN DATE OF CALL: 12/2/81

ASBZSTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[1 wmsbs [[] Health & OSHA Information Blue Book
[:] Dust Count Report [:] Other, specify below

PRODUCTS DISCUSSED: Asbestos

PERSONS INTERVIEWED: Alan Denniston, PhD, Research Chemist
Josefina Dumdum, Research Chemist

CALL OBJECTIVE:

Initial call to determine potential market for RG-244. Call made with Phil
Peterson, H&C.

RESULTS OF CALL:

Very concerned about OSHA requirements. No dry asbestos used in plant although
one grease formulation is supplied containing asbestos. This is probably
supplied by South West Grease as S. W. Grease custom blends about 150,000,000
#/yr. of various greases for oil companies and others on a specialty basis.
Plans are made to visit with South West Grease in January, 1982. They have
samples of RG-244 and have been called on by D & F Distributing.

FOLLOW-UP ACTION REQUIRED:

¥
COPIES TO: GML:REB:JEW:GLD:NF-FILE:KC~FILE NF PERMANENT FILE ||
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