
oe METALS DIVISION - "CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

Michael Halters . INDUSTRY 
CUSTOMER & LOCATION.___ Valier, IL CLASSIFICATION _scalant 

SALESMAN ____Edvard J. Kleber REGION ___Midwest DATE OF CALL 9/16/79 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-] MSDs {[_] Health & OSHA Information Blue Book 

{[-] Dust Count Report [] Other, specify below 

"ERSONS INTERVIEWED: . 
Pete Price - Plant Manaoer 
Gary Bruce - Technical Director 

“ECEly TALL OBJECTIVE: | ee JUN - 5 
Routine ~~ 4 1979 . 

UNIo 
ING oinyralDE 

sESULTS OF CALL: 

Business is good and HPO is performing well. That's the cood news. Now for the bad news. 
The car we shipped them was in awful shape. 40-50 bans were broken and thev had to 
reload 30 of the 52 pallets. The worst news is that one of their employees cane within 
an inch of being injured when a nallet toppled over on him. They place the blame on 
the absence of inflatable dunnage. The load compressed so badly that (they claim) 4 
more pallets could have been put in one end of the rail car. ‘ore information will be 
on the complaint form. Pete says that although this car was by far the worst, the 
last 3-cars shipped them had no dunnage and arrived in fair-to-poor condition. 

JLLOW-UP ACTION REQUIRED: 

EJK - Regular calls 

BD - Have we stopped using inflatable dunnage? Why? — 

wasn eA. VDE TE IEE VCLETEP MELE ILE ne permanrut Fie FI

Union Carbide trial exhibit UC-420: E. J. Kleber Call Report and Customer Complaint Report on Michael-Walters In…
ACL Doc 15667 · Page 1 of 4

Published by AsbestosClaims.Law

asbestosclaims.law/library/15667/1

https://asbestosclaims.law/library/15667/1


“> rs 2 v7 a ‘ wy" “Ope 

° IN 7s Rd) ye nirO precy COTE Ont a 
fA ry i WE Tre ore ote, cus Gis i 100: wl -AINT REPORT ee 

tt ae t - oe Date _S/IT/79 
UNION CAREINE CORMCRATION + METALS DIVISION 

eis A 

DISTRIBUTION: 

R. E. Byrne POC Oe we oY Other 

R. D. Malin INA, 7 
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Salesman - E. J. Kleber _ 

STOMER ORDER NO. SHIFPEO FROM OATE SHIPPEO RQ NUMBER TRUCKER NAMCICAR! 

4245 King City,CA] 4/4/79 51950 R Box - 19243. 
STCMER NAME ANDO LOCATION INVOICE NO. 

Michael-ialters Industries Valier, IL AU 749100 men ee 
SDUCT AND GRADE LOT NUMBER SIZE PACKAGE QUANTITY SHIFTED 

HPO .. 35 Ibs. 81,900 Ibs. 

TURN OR SAMPLE IF YES, GIVE DESTINATION OTY. RETURNED NO.& TYPE PKG. |OATE OF RETURN 

YES 23 NO 

STOMEPR COMPLAINT & FIELD INVESTIGATION (Inchide Recaminended Action). 

Car arrived at customer in extremely bad condition. 49-50 bags broken, customer had to 
re-siacl 39 of 52 pallets in car, customer claims asbestos dust so severe that car un- 
Icecer wes white from head to toz. Customer also reports near injury es baes toppled 
off pallets during unloading. leior complaint is absence of inflatable CL 
prevents shifting. Customer alieges that last 3 cars received ; 
were in much poorer shape than normal, but this one wes by far LL. 
the worst. A 2-3 hour job stretched into almost 2 full days. an bh 
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NTINVESTIGATION {(Inciude Recommended Action) 

PLANT QUALITY CONTROL 

PLANT MANAGER 

IGIAENT OF HESRO: :SHGILITY 
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