co METALS DIVISION - "CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

lichael Malters ' INDUSTRY

CUSTOMER & LOCATION___ Valier, IL CLASSIFICATION _Sealant
SALESMAN___Edward J. Kleber REGION ___ Midwest DATE OF CALL __5/16/79

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[[] wsDs [] Health & OSHA Information Blue Book

[] Dust Count Report [C] other, specify below

>ERSONS INTERVIE\ED: ‘
Pete Price - Plant Manaaer
Gary Bruce - Technical Director

CALL OBJECTIVE: | ) )
Routine — 41979 ¥

‘ESULTS OF CALL:

Business is good and HPO is performing well. That's the cood news. How for the bad news.
The car we shipped them was in awful shape. 40-50 baas were broken and thev had to
reload 30 of the 52 pallets. The worst news is that one of their employe2s came within
an inch of being injured when a nallet toppled over on him. They place the blame on

the absence of inflatable dunnace. The load compressed so badly that (they claim) 4

more pallets could have been put in one end of the rail car. !lore information will be

on the complaint form. Pete says that although this car was by far the worst, the

last 3 -cars shipped them had no dunnage and arrived in fair-to-poor condition.

JLLOW-UP ACTION REQUIRED:
EJK - Regular calls

WBD - Mave we stopped using inflatable dunnage? Hhy?
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UNIGH CAREINE CORICRATION - METALS DIVISION > I
DISTRIBUTION:

R. E. Sygqe SatCanag o oy Qther
Nt Myers OUWAT 25y B _
H. B. Rhodes UNION Casming

§3 &5y, CA,

J. C. Settlemoir
. 8. DeAtley

Salesman E. J. Kleber -
STOMER ORDER NO, SHIFPED FAOM DATE SHIPPED RQ NUMBER TRUCKER NAMC/CAR !
4245 King City,CA| 4/4/79 51950 R Box - 19243__ _

STCMEIM NALE AND LOCATION INVOICE NO.

Michae]—ﬁa]ters Industries Vaiier, IL AU 749]0Q__. ———e -
SOUCT AND GRADE LOT NUMBER SI1ZE PACKAGE QUANTITY SIFT LD

HPO R 35 1bs. 81,900 1bs. ._
TUKR™ OR SANMPLE IF YES, GIVE DESTINATION QTY. RETURNE O NO.& TYPE PRG. |DATE OF RETURN
YES X NO

STOMER COMPLAINT & FIELD INVESTIGATION (inciude Recominended Action).

Car arrived at customer in extremely bad condition. 40-50 bags broken, customsr had to
re-sizclk 30 of 52 pallets in car, customer claims ashestos dust so severe that car un-
Teeder was white from hzad to toz. Customer also reports near injury es bacs toppled
ovf pellets during unloading. !ezjior complaint is absence of inflatable dunnage, which

prevents shifting. Customzr alieoes that last 3 cars received v/ééi4{{
“u]s'ra Sz es Rci‘RESEN‘I’.—.‘HvC
j{cgjif:7 Lt

were in much poorer shape than normal, but this one wes by far
/10 STRY SALES .':. ACER Z?’ ]?
-~ -

the worst. A 2-3 hour job stretched into almost 2 full deys.

NT INVESTIGATION {lnciude Recommendcd Action)
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