
PLAINTIFF'S 
EXHIBIT 

UCc-486 

METALS DIVISION - “CALIDRIA" ASBESTOS 

CUSTOMER CALL REPORT 

INDUSTRY 

CUSTOMER & LOCATION: LOSETAS ASFALTICOS CLASSIFICATION: FLOOR TILE 

MEXICO CITY 

SALESMAN: T. P. NORRIS/RAMON SADA REGION: EXPORT DATE OF CALL: 4/27/83 

UCC MEXICO CITY 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

/ 7 MSDS / 7 Health & OSHA Information Blue Book 

iT Dust Count Report IT Other, specify below 

PERSONS INTERVIEWED: ANTONIO KANAN, PRESIDENT 

CALL OBJECTIVE: 

Routine Call on floor tile prospect. 

RESULTS OF CALL: 

Although we are aware of an impending order for a minimium 1 C/L SG-103-7, the necessary 
import permit has yet to be approved allocating dollars for that purpose, 

Mr. Kanan remarked that our proposed participation in his annual 2,300 ton asbestos 
requirements rest on our ability to reduce the delivered cost of SG-103 by 0.5 cent/lb. Ina 
cooperative gesture he provided me with a Carey Asbestos invoice dated 2/16/83 showing the 
breakdown on cost of asbestos, prepaid freight, and border charges. These charges and Union 

Carbide proposal are outlined on a separate sheet. The invoice of 2/16/83 outlined all cost 
at the old Carey price of $94.00 S.T. CDN ($76.80 U.S.). The outlined charges reflect the 
recent Carey price increase to $100.00 S.T. CDN. ($81.70 U.S.). 

By using “Calidria” Mr. Kanan is able to reduce the widespread in delivered cost of Carey 
7-TS-3, of $166.37, U.S. and Union Carbide SG-103-7 at $238.84 S.T. in the following manner: 

Carey asbestos per batch based on overall 100% formulation......16% asbestos. 

“Calidria” asbestos per batch based on overall 100% formulation......14% asbestos. 

The use of “Calidria” represents a 12% savings in asbestos consumption. 

Plus, by using Union Carbide asbestos he is able to reduce his Tj07 requirement by 6%. 

~00412-

Union Carbide trial exhibit UC-486: T. P. Norris Customer Call Reports on Losetas Asfalticos and Pond's Sharpe de…
ACL Doc 15728 · Page 1 of 16

Published by AsbestosClaims.Law

asbestosclaims.law/library/15728/1

https://asbestosclaims.law/library/15728/1


Losetas Asfalticos -2- 5/2/83 

In addition these are obvious processing advantages such as increased Banbury charges that 
would allow for imvedeed production. However, no dollar figure is available for this claim. 

INCREaASBO 

Mr. Kanan's normal production method is to pre-mix all dry portions of the formulation 
including SG-103 and then to charge the Banbury. 

TONS $M 

83 SALES 83 BUDGET 83 SALES 83 BUDGET 

SG-103-7 -0- 100 -0- 16,000 

FOLLOW UP ACTION REQUIRED: 

Evaluate options to save 0.5 cent 1b. deliver cost: 

A) San Francisco distribution looking for lower freight rates. Container Ship vs. 
Southern Pacific Railroad. 

B) Reduce sales commission paid Union Carbide Mexico City from 7% to 5%, 

C) Savings on packaging - paper bags vs. plastic bags. 

COPIES TO: GLD, JTK, GML, JEW, WCT, KC-FILE, NF-FILE 
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Losetas Asfalticos -3- 5/2/83 

COMPARATIVE DELIVERED COST 

| 68.6 ton | 66 ton (B) 

| sG-103-7(C) | vs. CAREY 7-TS-3 
| | In Canadian dollars 

F.0.B. $100.00 
Quebec 

Cost per S.T. $160.00CA) 
F.O.B. Plant, K.C. 

Inland Freight to 

Nogales, AR. $ 46.00 S.T. 

Nogales, AR. to 
Mexico City $ 20.60 S.T. 

Quebec to 

Mexico City 

Broker Charge 

Eagle Pass, Texas $ 12.73 S.T. 

Broker Charge 

Nogales, AR. $ 12.24 S.T. 

Delivered Cost $238.84/S.T, $203.64 CDN/S.T. 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| $ 90.91 S.T. 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

U.S. VS. CANADIAN DOLLAR 
Exchanged @ $0.8170/CDN. 

$238.84 $166.37 U.S. Actual Delivered Cost 
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A) SG-103 @ $160.00 S.T. reflects 7% sales commission paid to Union Carbide Mexico City. 

B) Carey 7-TS-3 C/L is 66 S.T., packed in paper bags, each 100#, 132,000 lbs. 

C) “Calidria” SG-103-7 in 68.6 S.T., packed in plastic bags, each 70#, 137,200 lbs. 

elles | oY s 

-00412-

Union Carbide trial exhibit UC-486: T. P. Norris Customer Call Reports on Losetas Asfalticos and Pond's Sharpe de…
ACL Doc 15728 · Page 3 of 16

Published by AsbestosClaims.Law

asbestosclaims.law/library/15728/3

https://asbestosclaims.law/library/15728/3


METALS DIVISION -— "CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

INDUSTRY 
CUSTOMER & LOCATION: LOSETAS ASFALTICAS, S. A. CLASSIFICATION: FLOOR TILE 

MEXICO CITY, MEXICO 

SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 11/15/83 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

f7 usps / 7 Health & OSHA Information Blue Book 

/f Dust Count Report fT Other, specify below 

PERSONS INTERVIEWED: Antonio Kanan, President 

Alexandro Sanchez, Purchasing Agent 

CALL OBJECTIVE: Quarterly call on VAT prospect. 

RESULTS OF CALL: 

The lack of import permits to obtain asbestos requirements continues to be a crucial 
problem. We have been promised throughout the year that we would begin to do business in 
1983, but without the import permit that promise cannot become reality. 

We have recently agreed to reduce the cost of SG-103-7 from $160.00/ton, F.O.B. King City, to 
$150.00/ton. This is made possible by selling direct to the customer and avoiding the 7% 
commission payable to the local Union Carbide office. 

Mr. Kanan advised that he is establishing a retail division that will consist of 
free-standing retail stores selling his VAT, carpeting and related supplies. The first store 
will open in Mexico City. Also, he will begin to export his VAT to California and other 
border states. 

Estimated yearly asbestos potential is 2,000 ton. 

TONS $M 
1983 SALES 1983 BUDGET 1983 SALES 1983 BUDGET 

SG-103-7 -0O- 100 ~-0- 14 

FOLLOW-UP ACTION REQUIRED: 

Maintain quarterly contact. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITTS-FILE, JTK Q Cree. or id L NEL 
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a 
METALS DIVISION - “CALIDRIA" ASBESTOS 

—_ CUSTOMER CALL REPORT / (0 

ee (, 

oe oS) qoS- 
INDUSTRY 

CUSTOMER & LOCATION: LOSETAS ASFALTICAS CLASSIFICATION: FLOOR TILE 

MEXICO CITY, MEXICO 

\ 

SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 03/28/84 

G. L. DICKSON 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

tf “MSDS. - fT Health & OSHA Information Blue Book 

— _ GS. @ Tors cf 
ffl Dust Count Report // Other, specify below 

PERSONS INTERVIEWED: —Antonio-Kanan, President 

dua wou Cem , Ca 

) i3..A ST 
CALL OBJECTIVE: “Routine call. OVG- 4S4- BUG 

RESULTS OF CALL: 

First C/L SG-103-7, shipped in January. We had expected another shipment for March but 

paperwork problems with the Mexican Government caused that order to be entered with Carey 
Asbestos. We have been assured that another order is imminent. 

We have agreed to 90-day credit terms to remain competitive with Carey Asbestos. At present 

he is blending 504 SG-103 and 50% 7TS in a dry mix blender. After blending operation is 

complete the mix is then moved to the Banbury. In the future SG-103 will be his sole source 
of asbestos, and then bag and all will be put in the Banbury. The use of CALIDRIA allows a 

124 reduction in total asbestos usage, as well as a 6% reduction in his T102 requirements. 

TONS $m 
1984 SALES 1984 BUDGET 1984 SALES | 1984 BUDGET 

SG-103 69 100 10 15 

‘ 

FOLLOW-UP ACTION REQUIRED: Maintain quarterly contact. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITTS-FILE, JTK 
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METALS DIVISION —- “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

INDUSTRY FLOOR 
CUSTOMER & LOCATION: LOSETAS ASFALTICOS _ CLASSIFICATION: TILE 

MEXICO CITY 

SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: _ 6/19/84 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

/7  MsDs . 7 f 7 Health & OSHA Information Blue Book 

[7 Dust Count Report fT Other, specify below 

PERSONS INTERVIEWED: Antonio Kanan, President 

CALL OBJECTIVE: Maintenance call. 

RESULTS OF CALL: 

On April 5, a Letter of Credit was issued. However, although the dollar figure was correct, 
$22,000.00, there was a typing error for the quantity. What should have been 2 C/L, 170 
tons, appeared as 30 toneladas. Repeated efforts to have the L/C corrected were to no 
avail. A separate report will be issued covering this problem. 

This discussion concerned a re-issue of the L/C and an increase from 2 C/L to 4 C/L. 

4 . 
wate ek FOP tory tas x Am. po CY, 

FOLLOW-UP ACTION REQUIRED: yO - 

Continue quarterly calls. C m NIL 2-24 
-_ 
Co Ot Ce wereld ASE VMz~x 1co 

med _ 
O2400 MZ yxica VWur. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITTS-FILE, JTK = 
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METALS DIVISION -— "CALIDRIA" ASBESTOS 

CUSTOMER CALL REPORT 

INDUSTRY 
CUSTOMER & LOCATION: LOSETAS ASFALTICAS CLASSIFICATION: VAT 

MEXICO CITY, MEXICO 

SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 08/31/84 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

/ 7 MSDs ‘7 Health & OSHA Information Blue Book 

fT Dust Count Report fT Other, specify below 

PERSONS INTERVIEWED: A. Kanan, President 

A. Sanchez, Purchasing Agent 

CALL OBJECTIVE: Maintenance call. 

RESULTS OF CALL: 

During July and August, four C/L SG-103-7 were shipped. This call was to determine future 
releases, as well as to attempt to switch them from SG-103-7 to SG-100-5. We do not expect 
to see another release until late October, and the entire month of December the plant is shut 
down for yearly maintenance. Provided with this information, the recent FCST. II in 
Pittsburgh will show a two C/L estimated shipment during the 4th Quarter. Mr. Kanan has 
indicated no expected problems with 50# Papber Bags SG-100. Future orders will be shipped in 
this manner. 

TONS $M 
1984 SALES 1984 BUDGET 1984 SALES 1984 BUDGET 

SG-103-7 343 100 51 15 

FOLLOW-UP ACTION REQUIRED: Continue quarterly contact. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITTS-FILE, JTK 
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CALIDRIA 
CORPORATION 

CUSTOMER CALL REPORT 

CUSTOMER & LOCATION LOSETAS ASFALTICAS VAT 
MEXICO CITY 

SALESMAN T. P. NORRIS INDUSTRY | COMMERCIAL DATE OF CALL 10/30/84 

PERSONS INTERVIEWED: ANTONIO KANAN, PRESIDENT 
A. SANCHEZ, P.A. 

CALL OBJECTIVE: Determine shipments balance of '84, early '85. 

RESULTS OF CALL: 

Had expected to ship two C/L during the 4th quarter. Unfortunately, this will not come to 
pass because December the plant normally closes for vacation and Maintenance. They will work 
off the@ present inventory and we will begin to ship again in January '85. 

They have applied for a new Letter of Credit with firm release dates of: 

January 15, 1985, 1 C/L 70 ton 2 | 
January 30, 1985, 1 C/L 70 ton 219 
February 15, 1985, 1 Cc/L 70 ton 211 ¢ 

The following orders and dates must be confirmed: 

April 1, 1985 1 C/L 70 ton 
April 15, 1985. 1 C/L 70 ton 
May 15, 1985 1 C/L 70 ton 

FOLLOW-UP ACTION REQUIRED: Continue quarterly calls. 

COPIES TO: GLD, GML, JEW, PITI-FILE, KC-FILE, JTK 

(-0376B-) 
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CALIDRIA 
CORPORATION 

CUSTOMER CALL REPORT 

CUSTOMER & LOCATION LOSETAS ASFALTICAS 
VAT MEXICO CITY 

SALESMAN T. P. NORRIS INDUSTRY __ COMMERCIAL DATE OF CALL 01/23/85 

PERSONS INTERVIEWED: A. KANAN, PRESIDENT 

CALL OBJECTIVE: Discuss new Letter of Credit. 

RESULTS OF CALL: 

As reported earlier we expect a Letter of Credit for 3 C/L §G-103 to be shipped beginning in February 1, 1985. We expect to ship the old inventory SG-103-7 amounting to about 36 pallets with the balance of the first C/L to be composed of SG-100. Thereafter, we expect to ship 50# paper bags of SC-100. 

Although Letters of Credit are not difficult to obtain, the Government of Mexico who runs the banks, insist that your inventory position be almost zero when new shipments of raw materials arrive. In Losetas' case, this means frequent return trips to the bank until they are convinced that you will be almost shut down before the L/C is released. 

VAT business is very good and Losetas expects that 1985 will be a good year for the industry. 

FOLLOW-UP ACTION REQUIRED: Continue quarterly calls. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITT-FILE, JTK 
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METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

. INDUSTRY 
CUSTOMER & LOCATION: LOSETAS ASFALTICAS CLASSIFICATION: VAT 

MEXTCO CITY 

co. =. WALSH 

SALESHAN: 7. F. NORRIS REGION: COMMERCIAL DATE OF CALL: 04/25/85 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

/ ij MSDS / 7 Health & OSHA Information Blue Book 

fi Dust Count Report / 7 Other, specify below 

PERSONS INTHRVLIEVED: A. Kanan, President 

CALL OBJECTIVE: Determine new release dates on L/C. 

RESULTS OF CALL: 

In the first quarter we shipped 3 C/L from an existing L/C calling for 6 C/L. Due to poor 

business conditions they will attempt to obtain an extension on the L/C and we may not see a 

release until late May or early June. Overall, his yearly requirements may be down but we 

still expect to ship budget of 500 tons. Tony commented that he prefers the P.E. bag to 
paper and will probably resuest this method of packaging on his next release. 

TONS $M 
/ 1684 SALES 1985 BUDGET 1985 SALES 1985 BUDGET 

SG-162 203 500 31 71 

FOLLOW-UP ACTIZIN FECUTRED: Continue normal calls. 

COPIES TO: Sm, GML, JEW, KC-FILE, PITTS-FILE, JIK 
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: METALS DIVISION - “CALIDRIA" ASBESTOS 

CUSTOMER CALL REPORT 

INDUSTRY Adhesives/ 

CUSTOMER & LOCATION: Pond's Sharp de Mexico, S.A. CLASSIFICATION: Sealants 

Naucalpan Edo, De Mexico 

SALESMAN: T. P. Norris REGION: WESTERN DATE OF CALL: 1/20/83 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

fT MSDS fT Health & OSHA Information Blue Book 

/ 7 Dust Count. Report / 7 Other, specify below 

PERSONS INTERVIEWED: 

G. Perez Gavilan, General Manager 

CALL OBJECTIVE: 

This is a prospect for SX-14 and SX-24 in their product line of adhesive/sealants. The 
primary market area is automotive with the local assembly plants of Ford, G.M., Chrysler, 

Datsun, Fiat, and V.W. Mr. Gavilan claims to supply his own formulations of sealants to V.W. 

and also to be an approved supplier at V.W. in Pennsylvania. Approximately 10,000 lbs. month 

of 7RO5 and undetermined. amounts of Cab-O-Sil are purchased, Cab-O-Sil suffers a 10% duty 
because Mexcio produces their own amphorous silica which is said to be of poor quality. 

W. R. Grace will supply samples of SX-14 and SX-24 for evaluation. 

RESULTS OF CALL: 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: REB, RML, JEW, KC-FILE, NF-FILE ue 

-0126B- Veoritya- (? +. \. a we CZw228

Union Carbide trial exhibit UC-486: T. P. Norris Customer Call Reports on Losetas Asfalticos and Pond's Sharpe d…
ACL Doc 15728 · Page 11 of 16

Published by AsbestosClaims.Law

asbestosclaims.law/library/15728/11

https://asbestosclaims.law/library/15728/11


METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

INDUSTRY ADHESIVES/ 
CUSTOMER & LOCATION: POND'S SHARP DE MEXICO, S.A. CLASSIFICATION: SEALANTS 

NAUCALPAN EDO, DE MEXICO 

SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 3/30/84 
G. L. DICKSON 

R. BACA -— W. R. GRACE 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

//  MsDs {7/7 Health & OSHA Information Blue Book 

— — , * // Dust Count Report / / Other, specify below gs ’ \B 

PERSONS INTERVIEWED: Peres Gavilan, General Manager ” ow" e QQ? > vA 3 / 

Pelee S <t tT 
CALL OBJECTIVE: ¢ VF ye ot e wea Nowe ies & \j 

Routi ll. <b - Votre ole outine ca . Um” wr 

eo : AuLvme BRE 
RESULTS OF CALL: Ta a re S6&o. fruU00 a 

We submitted 2 lb. samples of SG-130, HPO on January 25,> 1984. Previous to this sample order 
request, Darex (W. R. Grace) had submitted Saupes-oF sx-14. Although Mr. Gavilan indicated 
he could work with the SX-14, he said the cost from Darex at $1.00/1b. was higher than what 
he was paying for J.M. 7RO5. 

We would deal direct with Pond's Sharp and provided him with a domestic HPO and SG-130 price 
list. The samples in question are somewhere in Mexico City at a local bus station. Mr. 
Gavilan has the freight bill number and will attempt to trace the order. He is anxious to 
evaluate our asbestos as he must soon place an order for 60 tons. Mr. Gavilan claims 
Canadian asbestos shipments take 60 to 90 days before arrival in Mexico City. 

Darex will sample with SX-24, Mexico price of $3.60/lb. Cabot and Aerosil have a 40% duty 
and would be price $3.54/1b. C/L and $3.77/1b. T/L, F.0.B. Tuscola, Illinois. 

Potential for "CALIDRIA" is around 100 ton/year. 

FOLLOW-UP ACTION REQUIRED: 

Maintain quarterly contact. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITTS-FILE, JTK 

-1271z-

Union Carbide trial exhibit UC-486: T. P. Norris Customer Call Reports on Losetas Asfalticos and Pond's Sharpe d…
ACL Doc 15728 · Page 12 of 16

Published by AsbestosClaims.Law

asbestosclaims.law/library/15728/12

https://asbestosclaims.law/library/15728/12


METALS DIVISION - "CALIDRIA™ ASBESTOS 

< 

CUSTOMER CALL REPORT / 
i . . . Ne 

° INDUSTRY ADHESIVE 
CUSTOMER & LOCATION: POND'S SHARP DE MEXICO, S.A. CLASSIFICATION: SEALANTS 

NAUCALPANEDO 
DE MEXICO 

SALESMAN: TT. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 6/21/84 
TELECON 

a 4 
Aes- SVe- O41 4 

/ 7 mMsps - / 7 Health & OSHA Information Blue Book 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

7 Dust Count Report f/f Other, specify below 

PERSONS INTERVIEWED: Peres Gavilan, General Manager 

CALL OBJECTIVE: Check on evaluation of HPO. 

RESULTS OF CALL: 

What was to be a personal call with R. Baca, W. R. Grace, ended up being a telephone call 

because Mr. Baca had an automobile accident and his car was in the shop. 

Mr. Gavilan finally received his long awaited samples of HPO and tested them against 7R05. 

Because of the higher oil adsorption of HPO vs 7R0O5, a pound for pound evaluation 

substantially dried up his formulation, and we discussed ways to overcome this problem. He 

will continue working with HPO and will reduce the afount of HPO to hopefully arrive at a 

desired successful evaluation. 

FOLLOW-UP ACTION REQUIRED: 

Continue quarterly contact. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITTS-FILE, JTK 
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CALIDRIA 
CORPORATION 

CUSTOMER CALL REPORT 

CUSTOMER & LOCATION PONDS SHARPE DE MEXICO, S.A. ADHESIVES 
NAUCALPANEDO, DE MEXICO SEALANTS 

SALES MAN I. P. NORRIS INDUSTRY COMMERCIAL DATE OF CALL 08/30/84 

PERSONS INTERVIEWED: Peres Gavilan, President 

CALL OBJECTIVE: Discuss HPO. 

RESULTS OF CALL: 

His original evaluation indicated we could not replace 7RO05 on a pound-for-pound basis. 
addition, he commented that the HPO produced a matte finish vs. 
with the 7R. 

Commented that the past difficulties of Canadian Asbestos suppliers indicate that he should continue his evaluation over the long term. To this end, he asked for 500 # HPO to make a production batch and submit samples to his customers. 

@ more normal gloss finish 

GLD - Can we give 500 # HPO to Pond's Sharpe if they pay the freight to Mexico City? 

FOLLOW-UP ACTION REQUIRED: Follow up on HPO sample. Continue quarterly contact. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITT-FILE, JTK 
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METALS DIVISION - "“CALIDRIA" ASBESTOS 

CUSTOMER CALL REPORT 

INDUSTRY SEALANTS & 

CUSTOMER & LO TATION: POND'S SHARPE DE MEXICO, S.A. CLASSIFICATION: ADHESIVES 

NAUCAL PANEDO 

MEXICO CITY 

cS. EZ. WALSH 

SALESMAN: 7. 2. NORRIS REGION: COMMERCIAL DATE OF CALL: 04/25/85 

ASBESTOS HEALTH « REGULATORY DOCUMENTS PROVIDED: 

é? MSDS f7 Health & OSHA Information Blue Book 

f/ — Dust Count Report / 7 Other, specify below 

PERSONS INTERVIEWED: Pares Gavilan, President (not seen) 

CALL OBJECTIVE: Discuss HPO. 

RESULTS OF CALL: 

A breakfast meeting was cancelled because of a business problen. 

Mr. Gavilan has evaluate¢ HPO in his aluminum asphalt coatings but commented that HPO appears 
to contribute to a reduction in the brightness of the aluminum paste. He promised to 
continue his evaiuations by reducing the asbestos content of the formulation until an 
acceptable procuct is developed. 

FOLLOW-UP ACTION 2EQUTRED: Continue normal calls. 

COPIES TO: sem, GML, JEW, KC-FILE, PIITS-FILE, JIK 
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CALIDRIA 
CORPORATION 

CUSTOMER CALL REPORT 

CUSTOMER & LOCATION POND'S SHARPE DE MEXICO, S.A. ADHESIVES 
NAUCAL PANEDO, MEXICO SEALANTS 

SALESMAN T. P. NORRIS INDUSTRY __ COMMERCIAL DATE OF CALL 01/24/84 

PERSONS INTERVIEWED: 

CALL OBJECTIVE: 

RESULTS OF CALL: 

The difficulty of shipping Lét samples into Mexico continue 
from King City never arrived in Mexico City. 
most difficult for small quantities to arrive safely. 
the broker and have it delivered to Mexico City. 
qualify with 7RS1. 

PERES GAVILAN, PRESIDENT 

Discuss HPO 
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FOLLOW-UP ACTION REQUIRED: Locate sample. Continue quarterly contact. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITT-FILE, JIK 
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» as the 500# HPO sample shipped 
More than one customer has advised that it is 

Will atttempt to locate sample through 
Mr. Gavilan advised Carey is attempting to
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