
CUSTOMER CALL REPORT 

Various ; INDUSTRY . CUSTOMER & LOCATION___Greater Chicago, IL Area CLASSIFICATION ___lile Adhesives 

SALESMAN Gordon L. Dickson REGION Commercial DATE OF CALL _.8/11&8/12/82 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-] MsDs [-] Health & OSHA Information Blue Book 

Dust Count Report Other, specify below PLAINTIFF'S U = EXHIBIT 
PERSONS INTERVIEWED: 

UC-523 

CALL OBJECTIVE: Investigate potential for "Calidria" asbestos 

RESULTS OF CALL: 
cee 

The following companies, makers of floor tile adhesives according to the 1982 Flooring directory and buying guide, were visited. As is readily evident, the results were not overwhelmingly successful. 

1. Durabond Products - 2080 Lunt Avenue, Elk Grove Village, IL 

Strictly an order entry point and warehouse (Union on strike). 

Durabond Products - 7100 North Mannheim, Rosemont, IL 

Mary Lou Beyer - Purchasing agent 

_ Former user of asbestos, including Calidria. Stopped using it _a few years “ago because of a corporate edict. No interest now. (Union on strike). Drop effort. 

2. Rubber Linings Corporation - 3545 South Normal Avenue, Chicago, IL 
Do not produce anything. Resell W. W. Henry adhesives. Drop effort. 

W-UP ACTION REQUIRED: FOLLOW-U (OVER) 

COPIES TO: REB:GML: TPN: JEW:KC-FILE:NF-FILE NF PERMANENT FILE [ | 
dac 8/17/82
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