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CUSTOMER CALL REPORT

, . INDUSTRY
USS Chemicals - Jacksonville, CLASSIFICATION __Pofyestens

MER & LOCATION
CUSTOMER & v =

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[J msos [] Health & OSHA Information Blue Book

[[J Dust Count Report [J Other,.specify below

PERSONS INTERVIEWED:  Charlie Andrews - Plant Managen

CALL OBJECTIVE: Call made on RG-244 customenr.

RESULTS OF CALL: Following up on the info necelved next door grom McKesson, this
call was made to thy to detewnine why they no Longen planned to use RG-244.
Congirmed the bad news with Charley that 244 was dead as he siad he had
neceived a dirnective 4in the past 30 days to use up what existing 244 they
had on hand and not to neornder it as they no Longer would be using it.
Charlie would not say who signed the directive, but did say that for more
detailed information oun best bet would be to contact Ted Czaomski in
Linden. The directive, Charlie said, covered all USS polyestern plants not
just this Location. Based on Last yearn's sales here through McKesson
and sales o thein Bartow, Flonida plant, the Loss represents an approximate
Loss of 50 MEbs and $. 1t also Leaves this geoaraphy with no one in the
polyester manufactuning area using 244 with the’exception of the Inten-
plasitics shipping point in Prnyor, OkLahoma.

FOLLOW-UP ACTION REQUIRED:

GLD - Per phone, maybe we can get to see Czarnomski at the SPI.

COPIES TO: JRL:TPN: ~ ‘REB: KC-FILE:NF-FILE , NF_PERMANENT FILE [ ]
GLD-NF
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