
PLAIN IFRS 
EXHIBIT 

UC-540 

te mee Loe © aa oe! PS bt ew I 

CUSTOMER CALL REPORT 

. . INDUSTRY 
USS Chemicals - Jacksonville, CLASSIFICATION __Dofyesters ATION CUSTOMER & LOCATIO i aa 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

CL] ssps [-] Health & OSHA Information Blue Book 

L] Dust Count Report LJ] Other,.specify below 

PERSONS INTERVIEWED: Charlie Andrews - Plant Manager 

CALL OBJECTIVE: Calf made on RG-244 customer. 

RESULTS OF CALL: Following up on the info received next door from McKesson, this 
call uns made to try to detewnine why they no Longer planned to use RG-244, 
Confirmed the bad news with Charley that 244 was dead as he siad he had 
received a directive in the past 30 days to use up what existing 244 they 
had on hand and not to reorder it as they no Longer would be using it. 
Charlie would not say who signed the directive, but did say that {or more 
detailed information our best bet would be to contact Ted Czarnomski in 
Linden. The dinective, Charlie said, covered all USS polyester plants not 
just this Location. Based on Last year's sales here through McKesson 
and sales to their Bartow, Florida plant, the Loss represents an approximate 
Loss of 50 M2bs and $. It also Leaves this geoaraphy with no one in the 
polyester manufacturing area using 244 with the exception of the Inter- 
plastics shipping point in Payor, Oklahoma. 

FOLLOW-UP ACTION REQUIRED: 

GLD - Per phone, maybe we can get to see Czarnomski at the SPI. 

" -REB:KC-FILE :NF-FILE NF PERMANENT FILE [J COPIES TO: JRL: TPN: 

GLD-NF
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