
MOIALS VIVISIUN = “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

; “INDUSTRY sppe CUSTOMER & LOCATION Dresser Industries - Houston, Texas CLASSIFICATION Oikfiekd — 

Products 

SALESMAN JE. walsh REGION __SOuthern OATE OF CALL __6-8-79 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

TC) smsps [Health & OSHA Information Blue Book 
LD _~CsO#Dust Count Report DT _~soOther, specify below 

PERSONS INTERVIEWED: 

Rob Moseley, Manager of Environmental Engineering Safety & Control Dept. 

CALL OBJECTIVE: 

Cakk made on RG 600 customer to determine future requirements. 

RESULTS OF CALL: 

The RG 600 that was finally shipped to them fom Niagara Falls remains in their plant 
4n Ancado, south of town. Within 30 days, Rob said, they expect to have it compounded, 
Shipped and tested in the field, and give us a decision on what route they want to go 
on 600. The delay to date in getting a field evaluation of their 600 compounded product 
has resulted from the fact that they have been diverted to higher priority projects, 
according to Rob. Akso in the interim, they feel they have finally found someone to 
dikane treat our fiber. A batch aun of treated product has already been run, tested 
and approved as satisfactory and Rob feels that a scale up to volume quantities won't 
be a time consuming operation. The gut feeling I got from Rob was that they may come 
back to us in the thind quarter with a request for 50-100 tons of 600 before they are 
able to get their silane treated product off the ground. Cautioned Rob again that Lead 
time §04 us on 600 was crucial and the mone of it he coukd give us, the better off they 
would be, as the soonest we could come up with material would be a minimum of 6-8 weeks 
after they gave us a finn commitment. 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: SRLITPH: JLM: sKC-FILESNFeFILE WF PERMANENT FILE J] 
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METALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

Dresser Industries-Houston, TX INDUSTRY 

CUSTOMER & LOCATION Oilfield Div. CLASSIFICATION _Drilling Fluids 

John L. Myers, 

SALESMAN _J.E. Walsh REGION DATE OF CALL 3/1/79. 
& D. F. Braun (Ca. & Pl) 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

bk} Other, specify below 

PERSONS INTERVIEWED: - Paul Wells - Mer. Research & Engineering (Magcobar) 
Dr. Tom Sample - Technical Advisor 
Ray McGlothlin - Technical Advisor 
Rob Moseley - Mer. Envirormental Engineering 

CALL OBJECTIVE: Determine Dresser's interest in RG-600. 

RESULTS OF CALL: Accepted P.O. #29087P for about 20,000 lbs. RG-600 (entire 
NF inventory) at 30¢/lb. to be shipped ASAP. OK to ship via rail if labor situation 
prevents truck shipment. (Can't ship until picket line dom.) 

I explained our asbestos plant situation - that we do not have a major chemical treat- 
ment facility and that we prefer to sell raw asbestos fiber unless a Significant market 
is available for a treated product. Also, that it would be very difficult to justify 
a major financial investment at this time. 

For health/regulatory reasons, they have removed asbestos from PC-OTA, their additive 
for oil-base mid systems. They are currently using WG-69, an amine-treated bentonite, 
which performs the function of asbestos (suspending barite) at lower temperatures but 
is "no good" at the elevated temperatures associated with deeper wells. They mst 
have an asbestos-like product for anticipated PC-OTA sales by the second quarter 1979 
and until they can find someone to produce "silanized mineral fiber." 

Based on chemical analysis and electron microscopy, they are convinced that the product 
covered by their composition of matter patent (U.S. No. 4,137,367) will not be classed 
as asbestos and will not be subject to asbestos regulations. We tliscussed our silane- 
treated RG-244, and it was concluded that our product, because of less leaching, would 
still be classed as asbestos. They, therefore, are nbt asking us to produce silane- 
treated RG-244. They plan to run animal and other toxicity tests on their product to 
prove their contention that it is not asbestos. ‘They have been in touch with OSHA and 
have written encouragement from Euleh Bingham to proceed. They are working diligently 
to find a producer. They have the facilities for production, but the plant is located 
in "downtown Houston" and they do not want to get involved with EPA, atc. ‘Their long- 
range goal is to provide the ‘world" with an asbestos-like product which is not classed 
as asbestos. 
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os cota CUSTOMER CALL REPORT 

Hoos "INDUSTRY Oilfield 
CUSTOWER & LOCATION Dicssct Industries Houston, Texas CLASSIFICATION Bacducts. — 

SALESMAne___J.E- Sesh REGION ___Sovthern OATE OF CALL 11-1-79 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

DD wsps ID steatth & OSHA Informtion Bive Book 

Ll ~siBust Count Report LO_~soOther, spesity below 

PERSONS INTERVIEWED: 

Rob Moseley Manager Envinonmental Safety & Engineering Controls 

CALLOBECTIVE: — . 

Call made to keep abreast with their work on sifane treated asbestos. 

RESULTS OF CALL: 

Rob advised that their compounder has worked out most of the bugs of 
Silane tneating asbestos although he still had some probLems with drying. 
They do not have any Large scale plans fon the silane treated material but 
4t will be new business for Montello as the application is one where they 
had not previously used any CALIDRIA, Estimates on consumption Rob guessed 
would be in the ander of a cartoad of asbestos every 4-6 weeks to go to their 
44fane compoundex.” AS’ far-as Univis 48 concermed Rob said he was going to 
get uth their sales and marketing people and suggest that they try a car- 
hoad of it and if afk goes well switch over to it. They should be placing 
an onder for the Univis within the next 30 days he expected. As far as Eula 
Bingham and OSHA are concerned nothing is new as they have not pushed the 
encouraging word on new camposition of matter, to get a written comfiumation 
as they want to gather more in field exposwie that they have a workable pro- 
duct. All in all the future Looks bright fon Montello here as they should 
eee and we Should benefit by dn-incréasé ‘of 350-500 Tons/year consumption of 

FOLLOW-UP ACTION REQUIRED: 

SOPIES TO: SRLSTPK: JM: _2KCoFILESNFOFILE WE PLRMANENT FILE) 
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