
MEIALS UIVISIUN - “LALIURIA” ASBESTOS 
CUSTOMER CALL REPORT 

; 3M - Traffic Control INDUSTRY 

CUSTOMER & LOCATION St. Paul, MN CLASSIFICATION __Traffic Markers 

SALESMAN Edward J. Kleber REGION Midwest DATE OF CALL 2/15/80 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[C] sos © , ((] Health & OSHA Information Blue: Book 

[-] Dust Count Report [J Other, specify below 

PERSONS INTERVIEWED: John Ethen - Sr.-Product Development Engineer 

CALL OBJECTIVE: 
Explain plastic bag situation 

RESULTS OF CALL: 

We informed John that we would not have the U-V stabilized bag available in 1980, but would like for Him to try the Standard pellet bag at their compounder's plant (Colonial Rubber). John agreed to try one at 3M's lab and if that looks aood he will try 4 or 5 bags during production batches at Colonial. If everythina is 0.K. at this point, they'll probably try a pallet. Assuming no problems, the next order would all be in P/E bags. 

. John feels that the P/E baas should work, his only concern is that we may not be able to fit 82 pounds in the bag. After looking at the bag, I told him not to worry, what he has was a 50 1b. baa and we had biager ones which would certainly hold 82 lbs. 

FOLLOW-UP ACTION REQUIRED: 

EJK - Regular calls. 

WBD - It would probably be a good idea to make a pallet of RG-100 in P/E bags, we should be able to include it in their next order. : 

COPIES TO: JRL: TPN: JEW:KC-FILE :NF-FILE NF PERMANENT FILE [] , dal 2/25/80
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CALIDRIA 
CORPORATION 

CUSTOMER CALL REPORT 

CUSTOMER & LOCATION 3M _ COMPANY TRAFFIC 
TRAFFIC CONTROL DIVISION MARKING 
WOODBURY, MINNESOTA MATERIALS 

SALESMAN I. P. NORRIS INDUSTRY _ COMMERCIAL DATE OF CALL 01/10/85 

PERSONS INTERVIEWED: JEAN B. SWEENEY, PRODUCT CONTROL SUPERVISOR 
BOB KEECH, PRODUCT DEVELOPMENT 

CALL OBJECTIVE: Account maintenance. 

RESULTS OF CALL: 

With the increase in the ABB from 440 tons RG~100 to 868 tons, questions arose as to our 
ability in providing Colonial Rubber Works, Inc., with different size bags. We currently 
package in 82 lb. paper bags with a P. E. overwrap. They inquired on the following possible 
changes: 

1) 50 lb. P. E. bag, or 
2) 86 lb. P. E. bag, or 
3) 100 1b. P. E. bag, or 
4) The least preferred would be 86 1b. paper bag. 

The reason for this request is to utilize larger Banbury's at Colonial Rubber Works. Linda, 
would you please follow-up on this request and advise the answer. 

FOLLOW-UP ACTION REQUIRED: Maintain periodic contact. 

COPIES TO: GLD, GML, JEW, KC-FILE, PITI-FILE, JIK 

(0410B)
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METALS DIVISION - “CALIDRIA" ASBESTOS 

CUSTOMER CALL 5.0 5RT 

INDUSTRY 
CUSTOMER & LOCATION: 3M COMPANY _ CLASSIFICATION: TRAFFIC 

TRAFFIC CONTROL DIVISON MARKING 
WOODBURY, MINNESOTA MATERIALS 

SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 6/22/83 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

/7  Msps / 7 Health & OSHA Information Blue Book 

/ 7 Dust Count Report / 7 Other, specify below | 
( 

PERSONS INTERVIEWED: “ 

Jim Burt - Quality Control 
Bob Keech ~- Product Development Specialist 

CALL OBJECTIVE: 

Coordination between 3 M Company and their custom blender, Colonial Rubber,” Dyersburg, 
Tennessee. 

RESULTS OF CALL: 

3 M Company sales of their Rubber Base Traffic Marking Materials using RG-100 are at 167% 
budget. Although sales continue to be strong, the realistic outlook, according to Randy 
Teare, is that an asbestos-free compound will be available within three years. At that time 
our sales of RG-100 will not cease, but 3 M Company would begin to offer both asbestos 
contained and asbestos-free compounds to their customers. 

In the meantime, they are attempting to expand their sales to overseas markets, and had 
questions concerning negotiations in Sweden and Denmark. A copy of A.I.A., negotiations was 
mailed on June 24, 1983. 

Bob Keech asked that we develop a list of specific properties for RG-100 so that Colonial 
Rubber is certain that the material they are receiving is actually RG-100. Omce that data is 
received 3 M Company will then draw up a Purchased Material Specification similar to RG-144 
(copy attached). 

-0183z.1-
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3 M COMPANY -2- 6/28/83 

3 M Company 
3 M Center 
St. Paul, Minnesota 

Walter Markin - Purchasing 

Walt is responsible for domestic and export purchases of asbestos fiber. He remarked that 
seldom, if ever, does he receive requests for information on asbestos fiber fron any of the 3 
M research groups. To my knowledge Colonial Rubber and the 3 M plant at Wayne, Michigan, are 
the only domestic users of asbestos fiber. From an export point of view, 3 M Company 
purchases asbestos fiber that is shipped into St. Paul and reshipped to various 3 M locations 
around the world. Only very small amounts are exported. Orders are generally LTL and in the 
range 5,000 lbs. each shipment. Most frequent request is for 7-RO-6. 

FOLLOW-UP ACTION REQUIRED: GLD - lets discuss specific properties for RG-100. 

COPIES TO: GLD, GML, JTK, WCT, JEW, KC-FILE 

-0183z.2-
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' . Purchasing/3M 

3M Center 
. . PO Box 33327 

St. Paul, Minnesota 55133 
612/733 1110 
Telex 29 7023 
TWX 910 563 3712 

June 6, 1980 avi 

Mr. T. P. Norris 

Union Carbide Corporation 
Metals Division 

cana 00 Ocean Cate. oo cep ckann Seer eepeenc a wd selling taste eee 

Long Beach, CA 90802 

Dear Ton 

Attached please find our revised specification for 
the following: 

RM 11-0001-4681-8 

"RG-144" (RESIN GRADE) ASRESTOS 

This revision is in final form and is for your 
retention. We would appreciate receiving a reply to 
this letter indicating receipt and acceptance by 
June 30, 1980. 

If you are not now an active 3M supplier, we would 
still appreciate your reply in order that we might main- 
tain a current log of approved sources for the future. 

Sincerely 

C. Aebphoe 
- R. Stephens 

Divisional Purchasing Agent 
Chemical and Polymer Purchasing 

CRS/lec. - 

Attachments _ 

P.S. Tom, this is a letter such as was sent to Mr. Hassan 
, Khatami on February 13, 1980. Per our conversation 

earlier today, your promised early response will be 
greatly apprectated. .
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orm 6330 1 & Pwo 

1116 . 

Ra 14681 
(11-0061-4681-8 ) 

PURCHASED MATERIAL SPECIFICATION 

SUPERSEDES: 5/26/70 

PROOUCT DESIGNATION wpciikk" (Resin Grade) Asbestos 

To update the specification format. 

I-PROPERTIES: 

Acceptance Requirements: 

PROPERTY LIMITS 

Moisture Content, % by weight 2.0 mximm wWurJ Vr t een D 
Refractive Index at 25°C. 1.54-3.56 

& Typical (Descriptive): 

PROPERTY DESCRIPTION OR VALUE 

Oil Absorption (DOP), Lbs./100 Lbs. 100 
pH in Water 9.5 

Specific Gravity 2.45 
Forn Fibrous powder ~ (73 003 TS 
Color , Light gray 

Dry Bulk Density, Lbs./cu. ft. 4 

Shipping Density, Lbs./cu. ft. 12 

Should the supplier anticipate making or make any change(s) in product 
formulation, raw materials, basic methods of manufacturing, or approved 
manufacturing facilities of product, written approval mist be obtained fron 3M 
prior to acceptance of any 3M purchase order incorporating this specification 
by reference. 

II-SHIPPING REQUIREMENTS: 

Packaging: 

Container - Multivalled bag with sealed polyethylene overwrap, 35 Lbs. net. 

It will be the Vendor's responsibility to conform to requirements of the 
@ Department of Transportation and all other agencies which may have 

jurisdiction for packaging, marking and shipment of this material. 

All informotion furnished herewith is confidential end shol! not be copied, reproduced er otherwise 
disclosed without prior consent of the Minnesota Mining ond Manufecturing Company
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yn Tae lSs..-, Markings: ---200-0-7 ee ee Sse SS ee cle : aan 

RM Lbod1 
Purchased Material 
Page 2 

II-SHIPPING REQUIREMENTS: (Cont'd) 

Freight Classification: 

Desc.: Asbestos Shorts. 

Packing List: 

A packing list, protected from moisture, shall be securely attached to a 
container in each shipment. 

Salt are. see TUR. Tee Te Ties tic eT 

Each bag is to be clearly identified, 1/2 inch or larger, on the side with the following information: 

1. 3M Co. RM Number 4. Weight-gross, tare & net 2- 3M Coe Purchase Order Number _ Se Name of Material 
3. Vendor Lot Number 6. H~2-0-0 

Issued by: Jan Clayton - Purchasing, 3M Center 
IC {mt
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METALS DIVISION - “CALIDRIA” ASBESTOS 3 
CUSTOMER CALL REPORT 

2U- @mer Cu 
INDUSTRY 

CUSTOMER & LOCATION_St . Cor, ro. CLASSIFICATION 

T. P. Norris REGION Western DATE OF CALL 3la4 [eo SALESMAN 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: oo 
- (  Msos . (1 Health & OSHA Information Blue Book 

[] Dust Count Report (} Other, specify below 

PERSONSINTERVIEWED: \Qu0 Sf ee op 
) : 

CALL OBJECTIVE: QOL oT ~ don der Card 

resutsorcatr: 44. fir pt Oe hk Oe Lyx be 

fr —- /b obs ante 
CntnY Heer 0a, ch, Aung Rs, fret 

FOLLOW-UP ACTION REQUIRED: 

envies TA: IRL: REB :5: JEW: KC-FILE:NF=FILE. NF PERMANENT FILE [ ] 
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MILIALO bivioLUN — “LALLURIA” ASBESTOS 

CUSTOMER CALL REPORT 

3M - Central Purchasing INDUSTRY 
CUSTOMER & LOCATION St. Paul, MN CLASSIFICATION 

SALESMAN ____Edward J. Kleber REGION ____Midwest DATE OF CALL ___2/15/80 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 
Cwsos -  [)_s Health & OSHA Information Blue Book 
{] Dust Count Report (J _ Other, specify below 

PERSONS INTERVIEWED: Bob Stevens - Purchasing Agent 

CALL OBJECTIVE: 

Check on circulation of LTX literature 

RESULTS OF CALL: 

Bob was very apologetic because he had forgotten to spread the word about LTX. He promised to send the blurbs around and let us know if there is any response. 

He also kept him up-to-date on the bag/handlina situation at the Traffic Control Division. He appreciated our brief rundown of the situation but confessed he knew little of the system. 

FOLLOW-UP ACTION REQUIRED: 

EJK - Check with Bob on the circulation of the LTX literature by phone in 3-4 weeks. 

COPIES TO: JRL: TPN: JEW:KC-FILE:NF-FILE. NF PERMANENT FILE [7] 
dal 2/25/80
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~ MEIALS DIVISION ~ "CALIDRIA” ASBESTOS . 
CUSTOMER CALL REPORT 

3M Company — INDUSTRY 
CUSTOMER & LOCATION___St. Paul, MN CLASSIFICATION __Highway Markers 

SALESMAN___Edward J. Kleber REGION ___ Midwest DATE OF CALL 9/12/79 
w/J. L. Myers, R. E. Byrne, J. E. Walsh 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-] MSDS (_) Health & OSHA Information Blue Book 

(4 Dust Count Report C} Other, specify below 

PERSONS INTERVIEWED: Dave Jones Supervisor, Pavement Marking Lab 
John Ethan 
Paul ? 

Lee Kendal} 

Sr. Product Development Engineer 
Chemist : 
Manager, Chemical Purchasing 

CALL OBJECTIVE: 

Explore ways of keeping RG-100 in 3M's highway markers. 

RESULTS OF CALL: 

Background: Dave Jones had, through purchasing, requested we come in and discuss asbestos replacements in the traffic markers. We told him we had no replacements but were convinced that 3M could use RG-100 safely, and we wanted to meet and discuss ways of lowering exposure at their compounders plant. 

Given 3M's penchant for secrecy, we were more than a little apprehensive about the call, because they had not indentified the compounder, who we knew was Colonial Rubber. Luckily, Dave Jones removed this obstacle by saying he did not see any reason to withold the name of the compounder. 

Jack Walsh, who was present at both Colonial dust counts presented the Colonial dust counts to 3M noting the improvement in exposure levels. Jack also detailed the way asbestos was handled at Colonial, especially our willingness to provide 82 1b. bags for them as a means of controlling dust. 

A few ideas were kicked around on further improvements, but the most obvious was to supply Colonial with 82 1b. bags of RG-100 in polyethylene bags. A bag will be sent to John Ethan for evaluation. 
‘ (OVER) 

FOLLOW-UP ACTION REQUIRED: 

JLM - Send P/E bag to John Ethan. 

JEW/EJK - Maintain close contact with Colonial and 3M. 

EJK - Check with John Ethan in a couple of weeks re polyethylene bags. f 
COPIES TO: JRL: TPN: JEW: KC-FILE:NF-FILE NF PERMANENT FILE 

dal 9/28/79 ‘N
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MICTALS UIVISLUN ~ “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

3M Company INDUSTRY 
CUSTOMER & LOCATION St. Paul, MN CLASSIFICATION Pavement Markings 

SALESMAN ___Edward J. Kleber REGION ___ Midwest DATE OF CALL ___8/30/79 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-] SDS (-]_ Health & OSHA Information Blue Book 

[_] Dust Count Report [] Other, specify below 

INTERVIEWED: 
i 

PERSONS ERV Bob Stephans - Chemical Purchasing 
John Ethen - Development Engineer 
David Jones - Supv. Pavement Lab. 

CALL OBJECTIVE: Respond to customer inquiry for “asbestos-free" 
RG-144 

RESULTS OF CALL: 

We are in very real danger of losing the RG-100 business at Colonial Rubber. 3M is worried about two areas, the incorporation of asbestos at Colonial and the potential for fiber release on the hiachway. Of these two the dustiness of the Colonial plant is of far greater concern, mainly because they have so little control over that situation. Another factor is that there have been some labor problems at Colonial and 3M wants none of that. 

They would like to find a suitable asbestos substitute, but they would accept an asbestos product in a non-dusty form. We discussed oil-wetted pellets, paste form and bulk handling, and although they liked the idea of the paste, it is impractical for their application Since they use only a smail amount of liquid. The wetted pellets might have sone value, but only if the counts are extraordinarily low (below 0.1 fiber/cc). They would have to be wetted with a chlorinated paraffin such as Chloroway-40. 

FOLLOW-UP ACTION REQUIRED: 

REB - Please cal] 3M and see if you can get specifics on a way to cut the dust. 

COPIES TO; JRL: TPN: JEW: KC-FILE:NF-FILE *REB NF PERMANENT FILE [ ] 
dal 9/5/79
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4g 7 7s ttre ee os . haatiadatad . . . : wo ee - 

METALS DIVISION - “CALIDRIA” ASBESTOS 
CUSTOMER CALL REPORT 

BZ U- Teall Corrtor 
DP INDUSTRY ious Chie CUSTOMER & LOCATION_S%.  Vave MH CLASSIFICATION Hoe 252 5 

SALESMAN___T-_P. Norris REGION ___Western DATE OF catL 3/29 [Po 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: . 
- CJ sos | _ + (J) __ Health & OSHA Information Blue Book 

[-] Dust Count Report (]_ Other, specify below 

PERSONS INTERVIEWED: Sonn Brisas, Snr. oe One = Ftv furs, 

wa SS CC 

CALL OBJECTIVE: Oe cat _ Jo Om, Cy eck 

RESULTS OF CALL: OE eet a poe AS e-o= 

LIE ben rae 
AX te aimed ? oe 

Bat Coy Let a? Sa . 7 

VSO0-Bea Haw RGivs. th, a | 

FOLLOW-UP ACTION REQUIRED: 

enoiee TA: JRL: REB EW: JEW: KC-FILE: NF-FILE NF PERMANENT FILE [ ] 
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LOT 6 “ 

Sete 

f Cs FOO ep R. E.-Byrne ; ( GL TT esrccros 
ce for T. P. fiorris 

W. C. Thurber 
- J. E. Wal UNIOH CARBIDE . preety 

KC-File CORPORATION ene eR TT 

NF-File P.O. Box 579 Niagara Falls, N.Y. 14302 

—_ “ * | E.-J. Kteber with: - 

- By JT. P. Norris 

: - ; Date 3/12/75 

..... Full Name. . ; . 
. 3M Company Interviewed 

: Address St. Paul, MN 

Mérs. of oe i 

Steve McInerney - Buyer 
C. Robert Stephanson - Purchasing Agent 

- (McInerney's Boss) 

“OBJECTIVES” 

Turn over call with T. P. Norris. Check on RG-600 work by Gary Thill. 

OBSERVATIONS 

.3M continues to be something of an enigma, it's almost impossible to find out 
anything. We were told in no tincertain terms that we are not to contact their 
- - people directly, but come to Steve first. -Steve asked that we supply him with 

names of people we have sampled lately and he will track them down for us. 
We agreed and will write him a letter as quickly as possible. 
that he didn't mind-us seeing Thill, but he wasn't in today. 

He did tel! us 

One good thing to come out of all this isz that we will be allowed to runa 
seminar. The procedure is this: We will write a letter to Steve outlining 
the uses of our products, he will send a letter to the technical directors who 

The feedback will tell Steve which will in turn inform their subordinates. 

areas are of interest to 3M's people and we will be requested to confine our 
temarks to those areas. Finally, a date will be set and we will be invited In 
“to meet with these people all at once (they. no doubt will be ussuéd glasses, 
big noses and moustaches). Depending on interest generated, we could be 

This could prove to be a very 
fruitful meeting, it would probably be in May. 

..talking with anywhere from 5 to 50 people. 

The health question was touched on briefly, but 3M is very competent in this 
. area, is aware of their asbestos usages, and is keeping tabs on their own. 

~ “RECOMMENDED ACTION 

EJK - Write McInerney a letter outlining our end uses and who we have sampled. 

REB - Get ready to. dazzle 3M. in May. 

“Typed 4/7/75 
ds 

Ae 
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MICIALS DIVISION 

CUSTOMER CALL REPORT 

CUSTOMER & LOCATION_3M, St. Paul, MN CLASSIFICATION _they make it. 

SALESMAN__Edward J. Kleber __REGION _ Midwest DATE OF CALL __3/18/76 

Cr Mn Spec. Si CaC. W V_ Asb. Other: 
PRODUCTS DISCUSSED: 4 

PERSONS INTERVIEWED: Steve McInerney 
Harold Nuechterlein 

CALL OBJECTIVE: Routine call on this good RG-144 customer. 

RESULTS OF CALL: Steve has gotten pretty excited about the possibility of using HPP to replace Canadian in their adhesive plants. He says it is being looked at and he will Jet us know how it is going. 

Checked in with Harold regarding RG-144 and RG-244 in high-build coatings. He had some bad news for us. 3M management has decreed that no new asbestos materials be worked on until the OSHA regulations are finalized. They do not intend to remove it from existing formulations, however, all evaluation work has been stopped. 

FOLLOW-UP ACTION REQUIRED: | ae 
EJK - Not much we can do, except continue normal calls. 

COPIES TO: Geni. Sales Mar. (2); Mktg. Services; Others: JRL: TPN: WCT: JEW: KC-FILE :NF=FILE - iL. Schul J.E.Lenahan Tvped 3/19/76 cib
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MerUni ur eA 

ee rrr Tt 
. 22 %o FF 

. T. Ps Horris - Chicago C1 Gre esnesros 
- for 4H. 8. Rhodes - jiiagara Falls 
: KH. C. Thurber - KY 38 

KC Files . UNION CARBIDE CGRPORATION NF Files 

P.O. Box 579 Niagara Falls, °.Y. 14302 

7 By J. E. Walsh 

Date 3/28/74 

Full Name - 3-M Company Interviewed 

Address | Decatur, Ala. Avery Thornhill - Purchasing Mgr. 
irs, of Building Products 

Call made on moderate user of. RG-144. Thornhill commented that the new product containing our RG~-144 hasn't really gotten off the ground and they expected to use only about 6-8M lbs. this year as opposed to the 24M lbs. we have them in the Plan for.:* Presented our | price increase due 4/15 and Avery will check his stock and see if they want to place an order prior to the 15th. -After a congenial lunch discussion on the CALIDRIA product line, toxicology and the Pitt Corning publicity, which also got to this Outpost, we returned to the office. A most unusual occurrance, for 3M anyway, happened when Avery showed me @ product purchasing sheet for a JM asbestos fiber called 2 Paperbestos,. Avery said the volume for this item was much more substantial than 144, but from what I could see, it looked to be a long fiber material. 

HBR Ever heard of 2 Paperbestos? Is it long fiber? 

Left Avery with a toxicology packet for his records and also for source data should his safety people need information. Advised that I would get back to him if we had anything to compete with Paperbestos and thanked him for his past purchases. 

TPN . . 3M has hired Lee Kendall, whom you may know--a 15 year plus Carbide employee who worked out of Minneapolis. Lee will start with them around 4/15 as a VP in purchasing. He historically called on 3M and was Carbide's inside man there. If you are in the area later in the year, it might be worthwhile ‘to stop in and see him. I'm sure Lee would give us the opportunity to get our products evaluated and would know where they might be tried. 
: 

‘ . 

JEW/cs 

Typed: 4/3/74
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tee Ke oa 7 VOL LUVINIA HODLOIUS 

CUSTOMER CALL REPORT 

—P | INDUSTRY eal hie CUSTOMER & LocaTION_ Si. Vave MH CLASSIFICATION W228 2a 2 8 

‘SALESMAN __T-_P. Norris REGION ___lWestern DATE oF caLL_3. (2 [ Pe 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: ; 
- [] sos _ + CJ Health & OsHA Information Blue Book 

[] Dust Count Report = {[-} Other, specify below 

PERSONS INTERVIEWED: WJoww~) . Brisas, Spr -Mrcsuer Ve esiepus 
, ) wo r-JSSE LC 

CALL OBJECTIVE: Pe Ao Ono. Cu ek 

Chel Cos Wek 8H a 

QSo-Boa Zar RG ia. th, ‘a 

FOLLOW-UP ACTION REQUIRED: 

F. 
AANmIre on. IDI -DOR SS. I Ve_LETT F-NFLFETIE NE DEPMANENT Flr FV
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MIOIALS DIVIOIUN - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 
~ Co tre Cuhiw sy 

INDUSTRY 
CUSTOMER & wocaron 3. net. Won. CLASSIFICATION - 

SALESMAN___T: P- Norris -REGION Western DATE OF CALL 3h { Yo 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: . 

- [}  msDs oo ["] Health & OSHA Infornation Blue Book 

[_] Dust Count Report . {] Other, specify below 

PERSONS INTERVIEWED: Wet Sx 2 aes C+ pt | 

CALL OBJECTIVE: 2. Tye a Carte Od 

RESULTS OF CALL: OL Low pron Or Kk he ATX AAA 

LX te AL Wee Wt vel Ake 

Cott Oe Ca. ub, 2 ot, PE. Lag t 

= ~ rw oe Yr heptcdann, a he 

FOLLOW-UP ACTION REQUIRED:
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stmt tee ve awa VNRAUINLA HODEIIUD © 

CUSTOMER CALL REPORT 

CUSTOMER & LOCATION St. Paul, MN CLASSIFICATION __lraffic Markers 

SALESMAN__Edward J. Kleber REGION ___Midwest DATE OF CALL __2/15/80 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] sos — ; {-] Health & OSHA Information Blue Book 

[] Dust Count Report ["] Other, specify below 

CALL OBJECTIVE: Explain plastic bag situation 

RESULTS OF CALL: 

We informed John that we would not have the U-V stabilized bag available in 1980, but would like for Him to try the Standard pellet bag at their compounder's plant (Colonial Rubber). John agreed to try one at 3M's lab and if that looks aood he will try 4 or 5 bags during production batches at Colonial. If everything is 0.K. at this point, they'll probably try a pallet. Assuming no problems, the next order would all be in P/E bags. 

_ John feels that the P/E baas should work, his only concern is that we may not be able to fit 82 pounds in the bag. After looking at the bag, I told him not to worry, what he has was a 50 1b. baa and we had bieger ones which would certainly hold 82 Ibs. 

FOLLOW-UP ACTION REQUIRED: 

EJK - Regular calls. 

WBD - It would probably be a aood idea to make a pallet of RG-100 in P/E bags, we should be able to include it in their next order. : ; ; 

COPIES TO: JRL: TPN: JEN: KC-FILE:NF-FILE | NF PERMANENT FILE [_] 
dal_ 2/25/80
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CUSTOMER CALL REPORT 

3M - Central Purchasing INDUSTRY 
CUSTOMER & LOCATION St.Paul, MN CLASSIFICATION 

SALESMAN___Edward J. Kleber REGION ___ Midwest DATE OF CALL __2/15/80 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 
sos -  (]_ Health & OSHA Information Blue Book 
[] Dust Count Report {[_] Other, specify below 

PERSONS INTERVIEWED: Bob Stevens - Purchasing Agent 

CALL OBJECTIVE: 

Check on circulation of LTX literature 

. RESULTS OF CALL: 

Bob was very apologetic because he had forgotten to spread the word about LTX. He promised to send the blurbs around and Jet us know if there is any response. 

We also kept him up-to-date on the bag/handling situation at the Traffic Control Division. He appreciated our brief rundown of the situation but confessed he knew little of the system. 

FOLLOW-UP ACTION REQUIRED: 

EJK - Check with Bob on the circulation of the LTX literature by phone in 3-4 weeks. 

COPIES TO: JRL: TPN: JEW:KC-FILE :NF-FILE NF PERMANENT FILE [~] 
dal 2/25/80
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METALS DIVISION - "CALIDRIA” ASBESTOS. 
CUSTOMER CALL REPORT 

3M Company — INDUSTRY ; CUSTOMER & LOCATION___St. Paul, MN CLASSIFICATION __Highway Markers 

SALESMAN___Edward J. Kleber REGION ____ Midwest DATE OF CALL ____9/12/79 
w/J. L. Myers, R. E. Byrne, J. E. Walsh 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] sos {-] Health & OSHA Information Blue Book 
K% Dust Count Report [J] Other, specify below 

PERSONS INTERVIEWED: Dave Jones - Supervisor, Pavement Marking Lab 
John Ethan - Sr. Product Development Engineer 
Paul ? - Chemist . 
Lee Kendal] 1 Manager, Chemical Purchasing 

CALL OBJECTIVE: 

Explore ways of keeping RG-100 in 3M's highway markers. 

RESULTS OF CALL: 

Background: Dave Jones had, through purchasing, requested we come in and discuss asbestos replacements in the traffic markers. We told him we had no replacements but were convinced that 3M could use RG-100 safely, and we wanted to meet and discuss ways of lowering exposure at their compounders plant. 

Given 3M's penchant for secrecy, we were more than a little apprehensive about the call, because they had not indentified the compounder, who we knew was Colonial Rubber. Luckily, Dave Jones removed this obstacle by saying he did not see any reason to withold the name of the compounder. 

Jack Walsh, who was present at both Colonial dust counts presented the Colonial dust counts to 3M noting the improvement in exposure levels. Jack also detailed the way asbestos was handled at Colonial, especially our willingness to provide 82 1b. bags for them as a means of controlling dust. 

A few ideas were kicked around on further improvements, but the most obvious was to supply Colonial with 82 1b. bags of RG-100 in polyethylene bags. A bag will be sent to John Ethan for evaluation. 
(OVER) 

FOLLOW-UP ACTION REQUIRED: 

JLM - Send P/E bag to John Ethan. 

JEW/EJK ~ Maintain close contact with Colonial and 3M. 

EJK ~ Check with John Ethan in a couple of weeks re polyethylene bags. 
COPIES TO: JRL: TPN: JEW: KC-FILE:NF-FILE NF PERMANENT FILE wi 

dal as907/70 ‘
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CUSTOMER CALL REPORT 

3M Company INDUSTRY 
CUSTOMER & LOCATION St. Paul, MN CLASSIFICATION Pavement Markings 

SALESMAN Edward J. Kleber REGION Midwest DATE OF CALL ___ 8/30/79 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[]  Msps {-] Health & OSHA Information Blue Book 

[_] Dust Count Report [-] Other, specify below 

RVIEWED: 
PERSONS INTE Bob Stephans - Chemical Purchasing 

John Ethen - Development Engineer. 
David Jones - Supv. Pavement Lab. 

CALL OBJECTIVE: Respond to customer inquiry for “asbestos-free" 
RG-144 

RESULTS OF CALL: 

We are in very real danger of losing the RG-100 business at Colonial Rubber. 3M is worried about two areas, the incorporation of asbestos at Colonial and the potential for fiber release on the highway. Of these two the dustiness of the Colonial plant is of far greater concern, mainly because they have so little control over that situation. Another factor is that there have been some labor problems at Colonial and 3M wants none of that. 

They would like to find a suitable asbestos Substitute, but they would accept an asbestos product in a non-dusty form. We discussed oil-wetted pellets, paste form and bulk handling, and although thev liked the idea of the paste, it is impractical for their application since they use only a small amount of liquid. The wetted pellets might have some value, but only if the counts are extraordinarily low (below 0.1 fiber/cc). They would have to be wetted with a chlorinated paraffin such as Chloroway-40. 

FOLLOW-UP ACTION REQUIRED: 

REB - Please call 3M and see if you can get specifics on a way to cut the dust. 

COPIES TO: JRL: TPN: JEW: KC-FILE:NF-FILE :REB NF PERMANENT FILE [-] 
dal 9/5/79
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CUSTOMER CALL REPORT 

3M INDUSTRY 
CUSTOMER & LOCATION St. Paul, MN ___ CLASSIFICATION 

SALESMAN___Edward J. Kleber REGION __ Midwest DATE OF CALL __1/17/79 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[]  ™sDs . {[-] Health & OSHA Information Blue Book 

oO Dust Count Report [-] Other, specify below 

PERSONS INTERVIEWED: Bob Stephens - Senior Buyer 

Steve McInerney - Buyer 

CALL OBJECTIVE: Introduce myself to Bob, the new asbestos buyer. 

RESULTS OF CALL: 

. Bob has recently taken over asbestos pruchases from Steve and we spent an hour or so discussing "Calidria", from mine to finished Product. As usual, not much info to be gotten except that there is a definite interest in RG-144 at their Alabama plant. Bob did emphasize that there is no point in calling there. 

FOLLOW-UP ACTION REQUIRED: 

EJK - As always with 3M, we have to wait until they call. 

COPIES TO: JRL: TPN: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [ ] 

, dal 1/25/79
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’ J. E. Wals Saas maine . KC-File UNIOH CARBIDE CORPORATION 

''F-File P.O. Box 579 Niagara Falls, N.Y. 14302 

E. J. Kteber with- 
By TT. P. Norris 

UGA _| Date 3/12/75 

. Full Name. 3M. Company - Interviewed. ... 

Address St. Paul, MN - Steve McInerney - Buyer 
. . C. Robert Stephanson - Purchasing Agent 

Mfrs. of , a . os (McInerney's Boss) 

OBJECTIVES oO oo 

Turn over call with T. P. Norris. Check on RG-600 work by Gary Thi}. 

OBSERVATIONS 

. 3M continues to be something of an enigma, it's almost impossible to find out 
anything. We were told in no ancertain terms that we are not to contact their 
-people directly, but come to Steve first. -Steve asked that we supply him with 
names of people we have sampled lately and he will track them down for us. 
We agreed and will write him a letter as quickly as possible. He did tell us 
that he didn't mind-us seeing Thill, but he wasn't in today. 

One good thing to come out of all this is that we will be allowed to run a 
seminar. The procedure is this: We will write a letter to Steve outlining 
the uses of our products, he will send a letter to the technical directors: who 
will in turn inform their subordinates. The feedback will tell Steve which 
areas are of interest to 3M's people and we will be requested to confine our 
remarks to those areas. Finally, a date will be set and we will be invited in 
“to meet with these people all at once (they. no doubt will be ussuéd glasses, 
big noses and moustaches). Depending on interest generated, we could be 

.. talking with anywhere from 5 to 50 people. This could prove to be a very 
fruitful meeting, it would probably be in May. 

The health question was touched on briefly, but 3M is very competent in this 
_area, is aware of their asbestos usages, and is keeping tabs on their own. 

~ RECOMMENDED ACTION 

EJK - Write Mc Inerney a letter outlining our end uses and who we have sampled. 

REB - Get ready to dazzle 3M in May. 

“Typed 4/7/75 
ds 
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UNION CARBIDE CORPCRATION 

a P.O. Box 579 Niagara Falis, N.Y. 14302 

By J. E. Walsh 

Date 3/28/74 

3-M Company 

Ala. 
. + ra rddress Decatur, 

Mérs. of Building Products 

Interviewed 

Avery Thornnill - Purchasing Mgr. 

HBR 

TPN 

Call made on moderate 
that the new product containing 
ground and they expected to use 
Opposed to the 24M lbs. we have 

want to place an order prior to the 15th. 
discussion on the CALIDRIA product line, 
publicity, which also got to this outpost, 
A most unusual occurrance, for 3M anyway, 

we 

user of. RG-144. 
our RG-144 hasn't really gotten off the 
only about 6-8M lbs. this year as 
them in the plan for.:* price increase due 4/15 and Avery will check his stock 

‘After a congenial lunch 
toxicology and the Pitt Corning 

Thornhill commented 

Presented our 
and see if they 

returned to the office. 
happened when Avery showed me a product purchasing sheet for a JM asbestos fiber called 2 Paperbestos. Avery said the volume for this item was much more substantial than 144, but from what I could see, it looked to be a long fiber material. 

Ever heard of 2 Paperbestos? Is it 

Left Avery with a toxicology packet 
for source data should his safety people need 
I would get back to him if we haa anything to 
and thanked him for his past purchases. 

3M has hired Lee Kendall, 
Carbide employee who worked out of Minneapclis. 

Re historically called on 3M and was 
around 4/15 as a VP in purchasing.’ 
Carbide's inside man there. 
might be worthwhile ‘to stop in and see him. 

If you are in the 
I'm sure Lee would give 

long fiber? 

for his records and also 
information. Advised that 
compete with Paperbestos 

whom you may know--a 15 year plus 
Lee will start with them 

area later in the year, it 

us the opportunity to get our products evaluated and would know where they Might be tried. 

4 

JEW/cs 

Typed: 4/3/74
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CUSTOMER CALL REPORT 

INDUSTRY You name it, 
CUSTOMER & LOCATION_3M, St. Paul, MN CLASSIFICATION _they_make it. 

SALESMAN _Edward J. Kleber . REGION __Midwest DATE OF CALL 3/18/76 

Cr Mn Spec. Si CaCz W V_ Asb. Other: 
PRODUCTS DISCUSSED: : xX 

PERSONS INTERVIEWED: Steve McInerney 
Harold Nuechterlein 

CALL OBJECTIVE: Routine call on this good RG-144 customer. 

RESULTS OF CALL: Steve has gotten pretty excited about the possibility.of using HPP to replace Canadian in their adhesive plants. He says it jis being looked at and he will let us know how 
it is going. 

Checked in with Harold regarding RG-144 and RG-244 in high-build coatings. 
He had some bad news for us. 3M management has decreed that no new asbestos materials be worked on until the OSHA regulations are finalized. They do not intend to remove it from 
existing formulations, however, all evaluation work has been stopped. 

FOLLOW-UP ACTION REQUIRED: | rs 
EJK - Not much we can do, except continue normal calls. 

COPIES TO: Gen’. Sates Mor. (2); Mito, Services; Others: JRL: TPN:WCT : JEW: KC-FILE :NFSFTLE ~» L. Schu J.E.Lenahan Typed 3/19/76 cjb
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