MEIALS DIVISIUN = “CALIUKIA“ ASBESTOS
CUSTOMER CALL REPORT

) 3 - Traffic Control INDUSTRY :
CUSTOMER & LOCATION St. Paul, Mn CLASSIFICATION _Traffic Markers
SALESMAN Edward J. Kleber REGION Midwest DATE OF CALL 2/15/80

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[0 Msos . (] Health & OSHA Information Blue Book
[C]  Dust Count Report [0 other, specify below
PERSONS INTERVIEWED: John Ethen - Sr..Product Development Engineer
CALL OBJECTIVE:

Explain plastic bag situation

RESULTS OF CALL:

We informed John that we would not have the U-V stabilized bag available in 1980, but
would like for Him to try the Standard pellet bag at their compounder's plant (Colonial
Rubber). John agreed to try one at 3M's lab and if that looks good he will try 4 or §
bags during production batches at Colonial. If everythina is 0.X. at this point,

they'} probably try a pallet. Assuming no problems, the next order would all be in
P/E bags.

. John feels that the P/E baas should work, his only concern is that we may not be able

to fit 82 pounds in the bag. After looking at the bag, I told him not to wWorry, wnat
he has was a 50 1b. baa and we had bieger ones which would certainly hold 82 1bs.

FOLLOW-UP ACTION REQUIRED:
EJK - Regular calls.

IBD - It would probablv be a aood idea to make a pallet of RG-100 in P/E bags, we should
be able to include it in their next order. )

COPIES TO: JRL:TPN:JEW:KC-FILE:NF-FILE NF_PERMANENT FILE []
. ' dal 2/25/80
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CALIDRIA

CORPORATION
CUSTOMER CALL REPORT
CUSTOMER & LOCATION 3M COMPANY TRAFFIC
TRAFFIC CONTROL DIVISION MARKING
WOODBURY, MINNESOTA MATERIALS
SALESMAN T. P. NORRIS INDUSTRY _ COMMERCIAL DATE OF CALL 01/10/85

PERSONS INTERVIEWED: JEAN B. SWEENEY, PRODUCT CONTROL SUPERVISOR
BOB KEECH, PRODUCT DEVELOPMENT

CALL OBJECTIVE: Account maintenance.

RESULTS OF CALL:

With the increase in the ABB from 440 tons RG-100 to 868 tons, questions arose as to our
ability in providing Colomnial Rubber Works, Inc., with different size bags. We currently
package in 82 1b. paper bags with a P. E. overwrap. They inquired on the following possible

changes:

1) 50 1b. P. E. bag, or

2) 86 1b. P. E. bag, or

3) 100 1b. P. E. bag, or

4) The least preferred would be 86 1b. paper bag.

The reason for this request is to utilize larger Banbury's at Colonial Rubber Works. Linda,
would you please follow-up on this request and advise the answer.

FOLLOW-UP ACTION REQUIRED: Maintain periodic contact.

COPIES TO: GLD, GML, JEW, KC-FILE, PITT-FILE, JIK

(0410B)
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METALS DIVISION - "CALIDRIA" ASBESTOS

CUSTOMER CALL : . JRT

INDUSTRY
CUSTOMER & LOCATION: 3 M COMPANY CLASSIFICATION: TRAFFIC
TRAFFIC CONTROL DIVISON MARKING
WOODBURY, MINNESOTA MATERTALS
SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 6/22/83
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
/7 wMsps /7 Health & OSHA Information Blue Book
/7  Dust Count Report /~7 oOther, specify below |
L
PERSONS INTERVIEWED: -
Jim Burt - Quality Control
Bob Keech - Product Development Specialist

CALL OBJECTIVE:

Coordination between 3 M Company and their custom blender, Colonial Rubber," Dyersburg,
Tennessee.

RESULTS OF CALL:

3 M Company sales of their Rubber Base Traffic Marking Materials using RG-100 are at 167%
budget. Although sales continue to be strong, tle realistic outlook, according to Randy
Teare, is that an asbestos-free compound will be available within three years. At that time
our sales of RG-100 will not cease, but 3 M Company would begin to offer both asbestos
contained and asbestos-free compounds to their customers.

In the meantime, they are attempting to expand their sales to overseas markets, and had
questions concerning negotiations in Sweden and Denmark. A copy of A.I.A, negotiations was
mailed on June 24, 1983,

Bob Keech asked that we develop a 1list of specific properties for RG-100 so that Colonial
Rubber is certain that the material they are receiving is actually RG-100. Once that data is
received 3 M Company will then draw up a Purchased Material Specification similar to RG-144

(copy -attached).

-0183z.1-~
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3 M COMPANY -2- 6/28/83

3 M Company
3 M Center
St. Paul, Minnesota

Walter Markin - Purchasing

Walt is responsible for domestic and export purchases of asbestos fiber. He remarked that
seldom, if ever, does he receive requests for information on asbestos fiber from any of the 3
M research groups. To my knowledge Colonial Rubber and the 3 M plant at Wayne, Michigan, are
the only domestic users of asbestos fiber. From an export point of view, 3 M Company
purchases asbestos fiber that is shipped into St. Paul and reshipped to various 3 M locations
around the world. Only very small amounts are exported, Orders are generally LTL and in the
range 5,000 1lbs. each shipment. Most frequent request is for 7-R0O-6.

FOLLOW-UP ACTION REQUIRED: GLD - lets discuss specific properties for RG-100.

COPIES TO: GLD, ML, JTK, WCT, JEW, KC-FILE

-0183z.2-

Published by AsbestosClaims.Law
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' ' Purchasing/aM

3M Center

. : PO Box 33327
St. Paul, Minnesota 55133
612/7331110
Telex 29 7023
TWX 910563 3712

June 6, 1980 m

Mr. T. P. Norris
Union Carbide Corporation
Metals Division
T 1010 ol‘sasaav‘n‘--cita-e—-- Tar B T Y S Tt B e LD G e Bl R T e T T L tme e e
-—lort-.ﬁn.Floar k R I WA R T e R R e G S E
Long Beach, CA 90802

Dear Tom

Attached please find our revised specification for
the following:

RM 11-0001-4681-8

"RG-144" (RESIN GRADE) ASRESTOS

This revision is in final form and is for your
retention. We would appreciate receiving a reply to
this letter indicating receipt and acceptance by
June 30, 1980.

If you are not now an active 3M supplier, we would
still appreciate your reply in order that we might main-
tain a current log of approved sources for the future.

Sincerely

C. R At hle

« R. Stephens
Divisional Purchasing Agent
Chemical and Polymer Purchasing

CRS/lec: .
Attachments‘

P.S. Tom, this is a letter such as was sent to Mr. Hassan
’ Khatami on February 13, 1980. Per our conversation
earlier today, your promised early response will be

greatly appreciated. .,
- . Yo Stk

Published by AsbestosClaims.Law

Union Carbide trial exhibit UC-584: Union Carbide Calidria Customer Call Reports and Related 3M Papers on RG-1... .
asbestosclaims.law/library/15822/5

ACL Doc 15822 - Page 5 of 25


https://asbestosclaims.law/library/15822/5

T0rm 6330 1 ¢ PO

1116

o

PURCHASED MATERIAL SPECIFICATION

EROQUCT DESIGNATION

To update the specification format.

I-PROPERTIES:
Acceptance Requirements:
PROPERTY

Moisture Content, % by weight
Refractive Index at 25°C.

e Typical (Descriptive):
PROPERTY

0il Absorption (DOP), Lbs./100 Lbs.
pH in Water
Specific Gravity

Fora

Color
Dry Bulk Density, Lbs./cu. ft.
Shipping Density, Lbs./cu. ft.

"RG-144" (Resin Grade) Asbestos

RM. 14681
(11-00G61-4681-8)

ISSUE DATE 1/9/80
SUPERSEDES:

5/26/10

LIMITS

2.0 meximn s J Vet cmomg )
1.54-1.56

DESCRIPTION OR VALUE

100

9.5

2.45

Fibrous powder — ()2 tedIYs
Light gray

N

12

Should the supplier anticipate making or make any change(s) in product
formulation, rav materials, basic methods of manufacturing, or approved
manufacturing facilities of product, written approval must be obtained from 3M
prior to acceptance of any 3M purchase order incorporating this specification

by reference.
II-SHIPPING REQUIREMENTS:

Packaging:

Container - idultivalled bag with sealed polyethylene overvrap, 35 Lbs. net.

It will be the Vendor's responsibility to conform to requirements of the
Q Department of Transportation and all other agencies which may have
Jurisdiction for packaging, marking and shipment of this material.

All informotion furnished herewith is conlidentiol and sholl not be copied, reproduced or otherwise
disclosed without prior consent of the Minnesote Mining ond Manufocturing Company
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RM llio81
Purchased Material
Page 2 -

II-SHIPPING REQUIREMENTS: (Cont'd)
Freiéht Classification:
Desc.: Asbestos Shorts.

Packing List:

A packing list, protected from moisture, shall be sec
container in each shipment. " urely attached to a

g e TTIOCT L. T rL TRam— e & -

SR IReCEE U, MArKInge: =TT T e e mms s Sinhy ooms e 2L, 1 S-S

Each bag is to be clearly identified, 1/2 inch la \
forlovtog tntoretise: . or rger, on the side with the

1. 3M Co. RM Number b, Wei

. ght-gross, tare & t
2. 3M Co. Purchase Order Number 5. Name ofBMatel"ial "
3. Vendor Lot Number 6. H-2-0-0

Issued by: Jan Clayton - Purchasing, 3M Center
JC/mt

Published by AsbestosClaims.Law
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METALS DIVISION - "CALIDRIA" ASBESTOS 3
CUSTOMER CALL REPORT

2 M- Coot Q2

INDUSTRY

cusTomeR & LocATION_2t . Coel, Who. CLASSIFICATION

SALESMAN___1- P. Norris REGION___Western DATE OF CALL 3051 (90

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
' [J Msbs . [0  Health & OSHA Information Blue Book

[(J Dust Count Report (O] other, specify below

PERSONS INTERVIEWED: E A ST W W

Ay — ‘\’z%- o '%0o

CALL OBJECTIVE: QZ_Q."C..,L.‘ — CLMW e Coel

FOLLOW-UP ACTION REQUIRED:

~ABIES T IRL :REB :1EH: JEW:KC-FILE:NF-FILE : NF_PERMANENT FILE []
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FILITALY UIVIDLUN =~ “LALIUKIA® ASBES QS
CUSTOMER CALL REPORT

3M - Central Purchasing INDUSTRY
CUSTOMER & LOCATION St. Paul, MM CLASSIFICATION
saLesman___Edward J. Kleber REGION ___ Midwest DATE OF CALL __2/15/80

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
] msos - [ Health & OSHA Information Blue Book

{T] Dust Count Report [J other, specify below

PERSONS INTERVIEWED: Bob Stevens - Purjchasing Agent

CALL OBJECTIVE:
Check on circulation of LTX literature

RESULTS OF CALL:

Bob was very apologetic because he had forgotten to spread the word about LTX. He
promised to send the blurbs around and let us know if there is any response.

Yle also kept him up-to-date on the bag/handling situation at the Traffic Control Division.

He 2pprec1’ated our brief rundown of the situation but confessed he knew little of the
system.

FOLLOW-UP ACTION REQUIRED:
EJK - Check with Bob on the circulation of the LTX literature by phone in 3-4 weeks.

COPIES TO: JRL:TPN:JEW:KC-FILE:NF-FILE NF_PERMANENT FILE []
- dal 2/25/80

Published by AsbestosClaims.Law
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— MEJALS DIVISION - “CALIDRIA" ASPESTOS ?
CUSTOMER CALL REPORT

3M Company INDUSTRY ,
CUSTOMER & LOCATION___St. Paul, My CLASSIFICATION __Highway Markers
SALESMAN___Edward J. Kleber REGION __ Midwest DATE OF CALL 9/12/79

w/Jd. L. Myers, R. E. Byrne, J. E. Halsh
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[C] MsDs [J Health & OSHA Information Blue Book
EES Dust Count Report [:] Other, specify below
PERSONS INTERVIEWED: Dave Jones Supervisor, Pavement Marking Lab

John Ethan
Paul ?
Lee Kendall

Sr. Product Development Engineer
Chemist .
Manager, Chemical Purchasing

CALL OBJECTIVE:
Explore ways of keeping RG-100 in 3M's highway markers.

RESULTS OF CALL:

Background: Dave Jones had, through purchasing, requested we come in and discuss
asbestos replacements in the traffic markers. We told him we had no replacements but
were convinced that 3M could use RG-100 safely, and we wanted to meet and discuss
ways of lowering exposure at their compounders plant.

Given 3M's penchant for secrecy, we were more than a little apprehensive about the

call, because they had not indentified the compounder, who we knew was Colonial Rubber.
Luckily, Dave Jones removed this obstacle by saying he did not see any reason to withold
the name of the compounder.

Jack Walsh, who was present at both Colonial dust counts presented the Colonial dust
counts to 3M noting the improvement in exposure levels. Jack also detailed the way
asbestos was handled at Colonial, especially our willingness to provide 82 1b. bags
for them as a means of controlling dust.

A few ideas were kicked around on further improvements, but the most obvious was to
supply Colonial with 82 1b. bags of RG-100 in polyethylene bags. A bag will be sent
to John Ethan for evaluation.

' (OVER)

FOLLOW-UP ACTION REQUIRED:
JLM - Send P/E bag to John Ethan.
JEW/EJK - Maintain close contact with Colonial and 3M.

EJK - Check with John Ethan in a couple of weeks re polyethylene bags. 5

COPIES TO: JRL:TPN:JEW:KC-FILE:NF-FILE NF PERMANENT FILE
dal 9/28/79 N\

Published by AsbestosClaims.Law
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FICTALS DIVISIUN ~ “CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

3M Company INDUSTRY .
CUSTOMER & LOCATION St. Paul, MN CLASSIFICATION _Pavement Markings
saLEsman ___Edward J. Kleber REGION ___ Midwest DATEOF CALL ____8/30/79

ASBESTOS HEALTH & REGULATORY DCCUMENTS PROVIDED:
] MsDs (] Health & OSHA Information Blue Book

[CJ Dust Count Report [C] other, specify below

INTERVIEWED: i
PERSONS ERV Bob Stephans - Chemical Purchasing

John Ethen - Development Engineer
David Jones - Supv. Pavement Lab.

- CALL OBJECTIVE: Respond to customer inquiry for “asbestos-free"
RG-144

RESULTS OF CALL:

We are in very real danger of Tosina the RG-100 business at Colonial Rubber. 3M is
worried about two areas, the incorporation of asbestos at Colonial and the potential
for fiber release on the highway. Of these two the dustiness of the Colonial plant is
of far greater concern, mainly because they have so little control over that situation.
Another factor is that there have been some labor problems at Colonial and 3M wants
none of that.

They would Tike to find a suitable asbestos substitute, but they would accept an asbestos
product in a non-dusty form. We discussed oil-wetted pellets, paste form and bulk handling,
and although they liked the idea of the paste, it is impractical for their application

since they use only a smail amount of liquid. The wetted pellets might have some value,

but only if the counts are extraordinarily low (below 0.1 fiber/cc). They would have to

be wetted with a chlorinated paraffin such as Chloroway-40.

FOLLOW-UP ACTION REQUIRED:

REB - Please call 3M and see if you can get specifics on a way to cut the dust.

CdPlES TO: JRL:TPN:JEW:KC-FILE:NF-FILE :REB NF_PERMANENT FILE [7]
dal 9/5/79

Published by AsbestosClaims.Law
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METALS DIVISION - “CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT
2 M- Tralb« Convro

v INDUSTRY T Rellw
~2 CLASSIFICATION Mo rn=£ 5

cusTomer & LocaTioN S, Vave

saLesmaN___T- P. Norris REGION___Western  pateorcatL _2 (3N [ Ro

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: .
- [0 msbs | .- [0 Health & OSHA Information Blue Book
[J Dust Count Report : (] other, specify below

PERSONS INTERVIEWED: \301*'/*-) B*‘l-"?—u( Sn - Pn_o o v bl— Bl OPunS
Al NI

CALL OBJECTIVE: @w - J.‘M oo Cu<l

RESULTS OF CALL: UDJ— W W L ‘aJd:

a”) C*——«:é L—ww-wwk

‘ t (:(\\i% 70—2\,_. Am}

A C— L“[&' / Uoﬁn..(
-(;QJQNM' ‘&ﬁ‘ YA g
1S0-doa o RC1vs . R },u_. |

FOLLOW-UP ACTION REQUIRED:

rro1ce TA- JRL :REB:EB: JEW:KC-FILE :NF-FILE NF_PERMANENT FILE [
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. e

TN, ":0

o ’ R. E..Byrne - Q’d‘.-’.’-".‘i".‘;’c’ﬁ.{.’!,’_‘,ﬁ, ..- ._.;.._i a L‘. "‘
cc for T. P. lorris = o : - : ' Q7=
W. C. Thurber | APR 21 T35
N . - ‘ - | » » - pe-—t
gc-gi];a] UNI0i! CARBIDE CORPORATION - RO -Tal
NF-File P.0. Box 579 Niagara.Falls, N.Y. 14302
- L. - : e Tl . L. o7 . o Elsd. Kleber with- -
. ' o By T. P. Norris
B . Dote 3/12/75
_..]. _Full Name. 3M Company - Interviewed. . ..
- Addréss St. Paul, MN -  1 Steve Mclinerney - Buyer
' A . A ' - 7] C. Robert Stephanson - Purchasing Agent
Mfrs. of . o i (Mclnerney's Boss)

'OBJECTIVES S s
Turn over call with T. P. Norris. Check on RG-600 work by Gary Thill.

OBSERVATIONS

.3M continues to be something of an enigma, it's almost impossible to find out
© anything. VWe were told in no é@ncertain terms that we are not to contact their
. -people directly, but come to Steve first. -Steve asked that we supply him with

names of people we have sampled lately and he will track them down for us.

We agreed and will write him a letter as quickly as possible. He did tell us

that he didn't mind.us seeing Thill, but he wasn't in today.

One good thing to come out of all this is; that we will be allowed to run a
seminar. The procedure is this: We will write a letter to Steve outlining
the uses of our products, he will send a letter to the technical directors who
will in turn inform their subordinates. The feedback will tell Steve which
areas are of -interest to 3M's people and we will be requested to confine our
remarks to those areas. Finally, a date will be set and we will be invited In

"to meet with these people all at once (they. no doubt will be ussuéd glasses,
big noses and moustaches). Depending on interest generated, we could be

- %alking with anywhere from 5 to 50 people. This could prove to be a very
fruitful meeting, it would probably be in May.

The -health question was touched on briefly, but M is very competent in this
.area, is aware of their asbestos usages, and is keeping tabs on their own.

- “RECOMMENDED ACTION

EJK - Wri%e Mc]nérney a letter 6uflin}ng oqr'end uses and who we havé.sampled.
REB - Get ready to dazzle 3M.in May. .-\

“Typed 4/7/75
ds
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IS LALD DIVIDIUN

CUSTOMER CALL REPORT

CUSTOMER & LOCATION_3M, St. Paul, MN

SALESMAN__Edward J. Kleber __REGION _ Midwest

Cr Mn Spec. Si CaC, W V Ash

PRODUCTS DISCUSSED: X

INDUSTRY You name it,
CLASSIFICATION _they make it.

DATE OF caLL __3/18/76

Other:

PERSONS INTERVIEWED:  Steve MclInerney
Harold Nuechterlein

CALL OBJECTIVE: Routine call on this good RG-144 customer.

RESULTS OF CALL: Steve has gotten pretty excited about the
Canadian in their adhesive plants. He says it is being look

it is going.

possibility of using HPP to replace
ed at and he will let us know how

Checked in with Harold regarding RG-144 and RG-244 in high-build coatings.
He had some bad news for us. 3M management has decreed that no new asbestos materials be
worked on until the OSHA regulations are finalized. They do not intend to remove it from
existing formulations, however, all evaluation work has been stopped.

FOLLOW-UP ACTION REQUIRED:

EJK - Not much we can do, except continue normal calls.

COPIES TO: l?en,:l. Sales Mgr. (2); Mktg. Services; Others: JRL:TPN:WCT:JEW:KC-FILE:NF;FILE

. Schul

J.E.Lenahan Tyoed 3/19/76 cih

Published by AsbestosClaims.Law
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Korung Ul wnicl

. T. P. Horris - Chicago (LT psnssros
. §or H. B. Rhodes - iiiagara Falls
) w. C. Thurber - HKY 38 _
:]E E}}Zi , UNION CAR3!DE CORPORATION

P.0. Box 579 Niagara Falls, °.Y. 14302

- _ _ By J. E. Malsh
Date 3/28/74
Full Mame - 3-M Company Interviewed
Address  Decatur, Ala. Avery Thornhill - Purchasing Mgr.
Mrs. of Building Products

Call made on moderate user of. RG-144. Thornhill commented
that -the new product containing our RG-144 hasn't really gotten off the
ground and they expected to use only about 6-8M 1lbs. this year as
opposed to the 24M 1lbs. we have them in the plan for. ¥ Presented our
price increase due 4/15 and Avery will check his stock and see if they
want to place an order prior to the 15th. -After a congenial lunch
discussion on the CALIDRIA product line, toxicology and the Pitt Corning
publicity, which also got to this outpost, we returned to the office.

A most unusual occurrance, for 3M anyway, happened when Avery showed

me a product purchasing sheet for a JM asbestos fiber called 2 Paperbestos.
Avery said the volume for this item was much more substantial than 144,

but from what I could see, it looked to be a long fiber material.

HBR Ever heard of 2'Paperbestos? Is it long fiber?
Left Avery with a toxicology packet for his records and also
for source data should his safety people need information. Advised that
I would get back to him if we had anything to compete with Paperbestos
and thanked him for his past purchases. '

TPN ) . 3M has hired Lee Kendall, whom you may know--a 15 year plus
Carbide employee who worked out of Minneapolis. Lee will start with them
around 4/15 as a VP in purchasing.  He historically called on 3M and was
Carbide's inside man there. If you are in the area later in the year, it
might be worthwhile ‘to stop in and see him. I'm sure Lee would give
us the opportunity to get our products evaluated and would know where they
might be tried. ’ ‘

' -

JEW/cs
Typed: 4/3/74

. -
Union Carbide trial exhibit UC-584: Union Carbide Calidria Customer Call Reports and Related 3M Papers on RG... Published by AsbestosClaims.Law

asbestosclaims.law/library/15822/15
ACL Doc 15822 - Page 15 of 25


https://asbestosclaims.law/library/15822/15

VALLUNIA RODLOIUY
CUSTOMER CALL REPORT

g M - \‘-QA‘/LL\ C-\N‘rfbct.__

e r s tem """‘\JLutl

Q - INDUSTRY Tallw
CUSTOMER &LOCATION_ SX-. Vawe M CLASSIFICATION Msc =22 5
‘'saLesman___T- P. Norris REGION ___lestern DATE OF cALL _2 fan [ ®e

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED'

- ] Msbs .- [ Health & osHA Information Blue Book
[[] Dust Count Report - ] Other, specify below

PERSONS INTERVIEWED: N PR Bz [ SnﬂP&oo&r b‘:o:—‘—»z—érms.
4 ‘ vl L IBE 7 )

CALL OBJECTIVE: (Q_Q,_Mr__& = J‘,W oo Cy L

| RESULTS OF CALL: —w&- '«C AN 4 c‘“"“ §: et A
_ S S T&Q’ s ,6-0—%) el i

’(ﬁw‘( Q«»\) el “6?3“ %7/%. hrole
LSO - 3o ZCL. RCiva "tfu, 3}11_. '

FOLLOW-UP ACTION REQUIRED:

f

AAmtre AL D) DR TR T VO _ET E-ME_ETI E ME pEPMANENT FTIF T
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BCIALY DIVISIUN - “CALIDRIA“ ASBESTOS
CUSTOMER CALL REPORT

2 M- C&VMM

INDUSTRY
CUSTOMER & Loc:ATlom_% ?CLA»«Q e o, CLASSIFICATION -
SALESMAN___ T- P. Norris _REGION Western DATE OF CALL 3/ { Y

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED .
- [} msos S [] Health & OSHA Infomatlon Blue Book.
[] Dust Count Report . [C] oOther, specify below

PERSONS INTERVIEWED: Tgu,e, S;@j . @,,‘M/Z_VM___\ O ;_J?‘* |

CALL OBJECTIVE: Qa..m, J,w\w k- Qv—«Q-—Q

RESULTS OF CALL: (’% L~ M@ O { ‘I’i& Z.‘?)( ,QZZ::CZ
ZL_V Aﬂw\/la/@w- //é\ C'(/ez—{} \dcwd/?lz‘( —ta
CoTad Thel @, JUPU/IN /éw,\_(, s 4 T
L:;QT) M,_L ‘CLL QLS &v&_e,.,__\m—t(fak)(\
\MW 0> el o Yt /e(duul;t, S S
il

FOLLOW-UP ACTION REQUIRED:
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CUSTOMER CALL REPORT

3M - Traffic Control INDUSTRY )
CUSTOMER & LOCATION St. Paul, MM CLASSIFICATION _Traffic Markers
SALEsMan___Edward J. Kieber REGION __Midwest  paTe oF caLL __ 2/15/80

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
3 msps . [C]  Health & OSHA Information Blue Book

[C]  Dust Count Report [CJ Other, specify below

CALL OBJECTIVE: Explain plastic bag situation

RESULTS OF CALL:

We informed John that we would not have the U-V stabilized bag available in 1980, but
would like for Him to try the Standard pellet bag at their compounder's plant (Colonial
Rubber). John agreed to try one at 3M's lab and if that looks good he will try 4 or §
bags during production batches at Colonial. If everything is 0.X. at this point,
they'}1 probably try a pallet. Assuming no problems, the next order would all be in
P/E bags.

_ John feels that the P/E baas should vork, his only coencern is that we may not be able

to fit 82 pounds in the bag. After looking at the bag, I told him not to worry, what
he has was a 50 1b. baa and we had bicger ones which would certainly hold 82 1bs.

FOLLOW-UP ACTION REQUIRED:

EJK - Regular calls.
UBD - It would probably be a good idea to make a pallet of RG-100 in P/E bags, we should
be able to include it in their next order. ' : .

COPIES TO: JRL:TPN:JEM:KC-FILE :NF-FILE | NF_PERMANENT FILE []
dal_ 2/25/80

Union Carbide trial exhibit UC-584: Union Carbide Calidria Customer Call Reports and Related 3M Papers on RG... Published by AsbestosClaims.Law

22 18 of 25 asbestosclaims.law/library/15822/18
ACL Doc 15822 - Page 18 o


https://asbestosclaims.law/library/15822/18

S e e e e e o e tmm b N

CUSTOMER CALL REPORT

3M - Central Purchasing INDUSTRY
CUSTOMER & LOCATION St. Paul, MY - CLASSIFICATION
SALESMAN__ Edward J. Kleber REGION __ Midwest DATE OF CALL ___2/15/80

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
O msos - [0 Health & OSHA Information Blue Book

[T]  Dust Count Report [C] Other, specify below

PERSONS INTERVIEWED: Bob Stevens - Purchasing Agent

CALL OBJECTIVE:
Check on circulation of LTX Titerature

. RESULTSOF CALL:

Bob was very apologetic because he. had forgotten to spread the word about LTX. He
promised to send the blurbs around and let us know if there is any response.

lle also kept him up-to-date on the bag/handling situation at the Traffic Control Division.

He appreciated our brief rundown of the situation but confessed he knew little of the
system.

FOLLOW_-UP ACTION REQUIRED:
EJK - Check with Bob on the circulation of the LTX 1iterature by phone in 3-4 veeks.

COPIES TO: JRL:TPN:JEW:KC-FILE :NF-FILE NF_PERMANENT FILE [T]
dal 2/25/80

i bestosClaims.Law
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METALS DIVISION - “CALIDRIA” ASBESTOS.
CUSTOMER CALL REPORT

3M Company INDUSTRY ) ,
CUSTOMER & LOCATION___ St. Paul, M CLASSIFICATION __Highway Markers
saLesman___Edward J. Kleber REGION ___ Midwest DATE OF caLL ___ 9/12/79

w/J. L. Myers, R. E. Byrne, J. E. lalsh
ASBESTOS HEALTH & REGULATORY DCCUMENTS PROVIDED:

[J msos [J Health & OSHA Information Blue Book
¥ Dust Count Report [] oOther, specify below
PERSONS INTERVIEWED: Dave Jones - Supervisor, Pavement Marking Lab
John Ethan - Sr. Product Development Engineer
Paul ? - Chemist .

t

Lee Kendall Manager, Chemical Purchasing

CALL OBJECTIVE:
Explore ways of keeping RG-100 in 3M's highway markers.

RESULTS OF CALL:

Background: Dave Jones had, through purchasing, requested we come in and discuss
asbestos replacements in the traffic markers. We told him we had no replacements but
were convinced that 3M could use RG-100 safely, and we wanted to meet and discuss
ways of lowering exposure at their compounders plant.

Given 3M's penchant for secrecy, we were more than a little apprehensive about the

call, because they had not indentified the compounder, who we knew was Colonial Rubber.
Luckily, Dave Jones removed this obstacle by saying he did not see any reason to withold
the name of the compounder.

Jack Malsh, who was present at both Colonial dust counts presented the Colonial dust
counts to 3M noting the improvement in exposure levels. Jack also detailed the way

asbestos was handled at Colonial, especially our willingness to provide 82 1b. bags

for them as a means of controlling dust.

A few ideas were kicked around on further improvements, but the most obvious was to

supply Colonial with 82 1b. bags of RG-100 in polyethylene bags. A bag will be sent
to John Ethan for evaluation.
(OVER)

FOLLOW-UP ACTION REQUIRED:

dLM - Send P/E bag to John Ethan.

JEW/EJK - Maintain close contact with Colonial and 3M.

EJK - Check with John Ethan in a couple of weeks re polyethylene bags.
COPIES TO: JRL:TPN:JEW:KC-FILE:NF-FILE NF PERMANENT FILE pé;
d21 0790 /70 N
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CUSTOMER CALL REPORT

3M Company INDUSTRY _
CUSTOMER & LOCATION St. Paul, MN CLASSIFICATION Pavement Markings
SALESMAN Edward J. Kleber REGION Midwest DATE OF CALL ___ 8/30/79

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[0 msbs [] Health & OSHA Information Blue Book
[CJ Dust Count Report ] Other, specify below
| RVIEWED:
PERSONS INTE Bob Stephans - Chemical Purchasing
John Ethen - Development Engineer
David Jones - Supv. Pavement Lab.
CALL OBJECTIVE: Respond to customer inquiry for "asbestos-free"
RG-144

RESULTS OF CALL:

We are in very real danger of Tosing the RG-100 business at Colonial Rubber. 3M is
worried about two areas, the incorporation of asbestos at Colonial and the potential
for fiber release on the highway. Of these two the dustiness of the Colonial plant is
of far greater concern, mainly because they have so 1ittle control over that situation.
Another factor is that there have been some labor problems at Colonial and 3M wants
none of that.

They would 1ike to find a suitable asbestos substitute, but they would accept an asbestos
product in a non-dusty form. We discussed oil-wetted pellets, paste form and bulk handling,
and although theyv liked the idea of the paste, it is impractical for their application

since they use only a small amount of 1iquid. The wetted pellets might have some value,

but only if the counts are extraordinarily low (below 0.1 fiber/cc). They would have to

be wetted with a chlorinated paraffin such as Chloroway-40.

FOLLOW-UP ACTION REQUIRED:

REB - Please call 3M and see if you can get specifics on a way to cut the dust.

COPIES TO: JRL:TPN:JEW:KC-FILE:NF-FILE :REB NF_PERMANENT FILE [7]

dal 9/5/79
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CUSTOMER CALL REPORT

’ 3M INDUSTRY
CUSTOMER & LOCATION St. Paul, MN —__ CLASSIFICATION
SALEsmaN___ Edward J. Kleber REGION ___ Midwest DATE OF CALL 1/17/79

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[] msbs . ] Health & OSHA Information Blue Book

.[:] Dust Count Report [C] oOther, specify below

IEWED: ' \
PERSONS INTERVIE Bob Stephens - Senior Buyer

Steve McInerney - Buyer

CALL OBJECTIVE: Introduce myself to Bob, the new asbestos buyer.

RESULTS OF CALL:

) Bob has recently taken over asbestos pruchases from Steve and
we spent an hour or so discussing "Calidria", from mine to finished product. As
usual, not much info to be gotten except that there is a definite interest in
RG-144 at their Alabama plant. Bob did emphasize that there is no point in
calling there.

FOLLOW-UP ACTION REQUIRED:

EJK - As always with 3M, we have to wait until they call.

COPIES TO: JRL:TPN:JEW:KC~-FILE:NF-FILE NF_PERMANENT FILE [7]
' dal 1/25/79
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©  R. E."Byrne { i aonriros , N
cc for T. P. liorris . : A o : ~ et
H. C. Thurber : AP e
g&_gg]gals N10 CARBIDE CORPORATI0M
FF-File P.0. Box 579 Niagara.Falls, N.Y. 14302
- - E. J.  Kleber with:
o~ /,'H 1 By T. P. Norris
(}12>t;' N Date 3/12/75
. Full Name 3M Company - Intervieved. . .. . _ -
Address St. Paul, MN - Steve Mclnerney - Buyer
' ) C. Robert Stephanson - Purchasing Agent
Mfrs. of (McInerney's Boss)

OBJECTIVES" ' ' -
Turn over call with T. P. Norris. Check on RG-600 work by Gary Thill.

OBSERVAT |ONS

.3M continues to be something of an enigma, it's almost impossible to find out
anything. We were told in no incertain terms that we are not to contact their
-people directly, but come to Steve first. - Steve asked that we supply him with
names of people we have sampied lately and he will track them down for us.

We agreed and will write him a letter as quickly as possible. He did tell us
that he didn't mind.us seeing Thill, but he wasn't in today.

One good thing to come out of all this is that we will be allowed to run a

seminar. The procedure is this: We will write a letter to Steve outlining
the uses of our products, he will send a letter to the technical directors who
will in turn inform their subordinates. The feedback will tell Steve which
areas are of interest to 3M's people and we will be requested to confine our
remarks to those areas. Finally, a date will be set and we will be invited in
“to meet with these people all at once (they. no doubt will be ussued glasses),

big noses and moustaches). Depending on interest generated, we could be
- talking with anywhere from 5 to 50 people. This could prove to be a very
fruitful meeting, it would probably be in May.

The health question was touched on briefly, but M is very competent in this
.area, is aware of their asbestos usages, and is keeping tabs on their own.

- ‘RECOMMENDED ACTION

EJK - Write Mc]nérney a letter ouflinfng oqr'end uses and who we havé'sampled.

REB - Get ready to dazzle 3M in May,

"Typed 4/7/75
ds
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Horris Chicago C.ﬁ.;:;f;ffpsmﬂnvs
Rhodes niagara Falls
w. C. Thurber - Yy 38 _
plies UNION CAR3IDE CORFCRATION
3}

o
(¢ B
PR

Rt Files _
‘ P.O. Box 579 Wiagara fFalls, N.,Y. 14302

By

J. E. Walsh

3/28/74

Date

e

R Terviewed
fuil ilame - 3-M Company Interviewed

ddress  Decatur, Ala. Avery Thornnill - Purchasing Mgr.

Hfrs. of Building Products

HBR

TPN

Call made on moderate user of.RG—l44. Thornhill commented
that the new product containing our RG-144 hasn't really gotten off the

ground and they expected to use only about 6-8M 1lbs. this

year as

opposed to the 24M lbs. we have them in the plan for. " Presented our
price increcace due 4/15 and Avery will check his stock and see if they
want to place an order prior to the 15th. ‘After a congenial lunch
discussion on the CALIDRIA product line, toxicology and the Pitt Corning

publicity, which also got to this outpost, we returned to

the office.

A most unusual occurrance, for 3M anyway, happened when Avery showed

me a product purchasing sheet for a JM asbestos fiber called 2 Paperbestos.
Avery said the volume for this item was much more substantial than 144,

but from what I could see, it looked to be a long fiber material.

Ever heard of 2 Paperbestos? Is it long fiber?

Left Avery with a toxicology packet for his records and also

for source data should his safety people need information

. Advised that

I would get back tc him if we hag anything toc compete with Paperhbestos

and thanked him for his past purchases.

34 has hired Lee Kendall, whom you may know--a 15 year plus

Cérbide employee who worked out of Minneapclis. Lee will

start with them

around 4/15 as a VP in purchasing. He historically called on 3M and was

Carbide's inside man there. If you are in the area later
might be worthwhile to stop in and see him. I'm sure Lee

in the year, it
would give

us the opportunity to get our products evaluated and would know where they

might be tried.

\

JEW/cs
Typed: 4/3/74
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CUSTOMER CALL REPORT

INDUSTRY You name it,
CLASSIFICATION _they make it.

CUSTOMER & LOCATION_3M, St. Paul, MN

SALESMAN__Edward J. Kleber ' REGION __Midwest DATE OF CALL 3/18/76

Cr- Mn Spec. Si CaC; W V Ashb. Other:
PRODUCTS DISCUSSED: ’ X

PERSONS INTERVIEWED: Steve McInerney
Harold Nuechterlein

CALL OBJECTIVE: Routine call on this good RG-144 customer.

RESULTS OF CALL: Steve has gotten pretty excited about the possibility.of using HPP to replace
Canadian in their adhesive plants. He says it is being looked at and he will let us know how

it is going.

Checked in with Harold regarding RG-144 and RG-244 in high-build coatings.
He had some bad news for us. 3M management has decreed that no new asbestos materials be
worked on until the OSHA regulations are finalized. They do not intend to remove it from
existing formulations, however, all evaluation work has been stopped.

FOLLOW-UP ACTION REQUIRED: | e

EJK - Not much we can do, except continue normal calls.

COPIES TO: gem. Sals Mor. (2); Mk, Services; Others: JRL: TPN:WCT : JEW:KC-FILE :NF<FILE
. L. Schu J.E.Lenahan Typed 3/19/76 cjb
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