CUSTOMER CALL REPORT. ..

Chrysler Plastic Products Corp. Vinyl Fabric

330 West Monroe INDUSTRY Coatings &
CUSTOMER & LOCATION Sandusky, OH CLASSIFICATIONFoams
SALESMAN__Gordon L. Dickson REGION __Eastern DATE OF CALL _7/20/76

Cr Mn Spec. Si CaC; W V  Ash, Other:

PRODUCTS DISCUSSED: " || - T 41T X
PLAINTIFF'S
EXHIBIT
'PERSONS INTERVIEWED: Dr. Fred Herzog - R&D Chemist I UC-587

Tom Walker - Senior Group Leader-Development

CAI.L OBJECTIVE: Discuss RG-244 and RG-600.

RES%H;TS(DF(SAllJRG-6OO (Tom Walker) - No thermoplastics processed here. Strictly fabric
coatings and foam where stiffness is not desirable. (EJK - Tom Walker has never heard of
Sheldon Dickson, the Chrysler man in Trenton who suggested we contact him regarding RG-600.)

. RG-244 (Fred Herzog) - Have been looking at RG-244 as a replacement for
9ab-0—S1] for over a year. Big problem is toxicology and lack of initiative on their part.
Work to datg has shown RG-244 to be about twice as efficient as pyrogenic silica in their
vinyl plastisol fabric coatings. However, they seem to want a wet-out product and Dick has
sent them two samples of 5% RG-244 in Monsanto 711 plasticizer. As discussed recently with
R. E. Byrne, these samples exhibited lower viscosity build than Cab-0-Sil and so there is no
great advantage in them over the latter. Using dry RG-244 has not been completely ruled out
but 1S strongly opposed as their present ventilation system is extremely primitive. Fred is
to discuss an RG-244 trial with their health and safety director and, if approved, we will be
requested to monitor their dust emissions. Dick Kelly will follow up on this. Also, requeste:
that Fred try premixing RG-244 with 711 plasticizer himself under low-shear levels to see if
be can get better results. Agreed to do this but from all outward appearances, it is going to
take a great deal of motivation on the part of Dick Kelly to get him to move.

FOLLOW-U?_~"-?T|ON REOU}RED: This is mostly up to Dick Kelly. .Chrys'ler uses about 36M 1bs.
of Qab-O-S:! per year which would make a nice account for them. We should give them as much
assistaiie =3 possible but little that we can do at this time. '

COPIES TO: Gen'l. Sales Mgr. {2); Mktg. Services: Others: JRL:TPN:WCT:J%: KC-FILE':NF-H/ILE: EJK
R. L. Schult J.E.Lenahan Typed 7/26/76 cjb
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