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CUSTOMER CALL REPORT 

uc-588. 

“INDUSTRY 
CUSTOMER & LOCATION _CeLotex, Tampa, Florida CLASSIFICATION Roof Cements 

FE. welsh REGION__Sovthern spate OF CALL 5-16-77 SALESMAN 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

LC) sos DT) _sHealth & OSHA Information Blue Book 

L} ust Count Report T _~soOOther, specify below 

PERSONS INTERVIEWED: 

Ross Winter, Purchasing Agent. 

CALL OBJECTIVE: 

Cakk made on purchasing headquarters of Jim Walter Corporation. 

RESULTS OF CALL: 

Felted Ross in on the slow progress made to date on moving on with the bulk 
handling pellet concept and he was surprised that Walt Butterfield in R & D 
wasn't pushing hander on it. He said he would get with Walt when he comes 
back from vacation and review it with him and Let me know where it stands. 
As far as their Carey Asbestos group is concerned Ross said they are still 
fighting for an appeal in the courts. After the original divestiture onder 
two years ago they fought and Lost an appeal and have gone on to a higher 
court out they feel that their chances are small of keeping the Caney operation. and probably within two years will have sokd it. Along that Line Mo Disalvo 
the president of Celotex of which Caney is a part has called a meeting on 
the Carey subject for a couple of weeks from now which Ross feels will define 
their course of action in the event or when they no Longer oun Carey. 

FOLLOW-UP ACTION REQUIRED: 

KC-FILE:NF-FILE - NE_LPERMANENT FILE J COPIES TO: VRLITPh: ILM:
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a 7 CUSTOMER CALL REPORT 

ion Tampa, Florida’ R atin CUSTOMER B LOCATION CelLotex Corporation Tampa, Flo WNDUSTRY ton oof co , 

SALESMAN: JE. eish MEGION._Southern__ ate oF ean —_2-2!-80 
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

CD sos TD tieatth 8 DSk Informetion Biue Book 
LD Bust Count Repors ID Other, spesity selon 

PERSONS INTERVIEWED: 
Ross Winter Manager of roofing purchases 
Donna Keller Purchasing Agent 

CALL OBJECTIVE: 

Call made ta solicit business for their noof§ cements. 

RESULTS OF CALL: 

The Celotex division was split up into 3 distinct groups Last yearn and Ross is 
now heading up the fiber group doing the naw material purchasing for their roof coatings. 
Donna transferred in from their Memphis plant and does the actual purchasing of asbestos 
40 Lime was dpent advising her of the past background at CeLotex on CALIORIA and project 
work that was done with their research group. Again the feeling here was that they were 
anticipating asbestos supply problems Later on in the year and were doing their strike 
planning work now. Advised both Ross and Donna of the demise of our bulk handling 
concept with research and of the fact that we were Sending in a Sample of SG144 for 
evatuation as an approved product for their r00f coating materials. Strongly stressed 
the need for Celotex to establish a purchasing history again with us and calculated that 
Houston was our best opportunity for business with 144 delivering in there at about 11.5¢ 
Lb. 1% Walt approves the sample which he should 1 suspect that we will get an order orn 
two fon Houston 40 that they get on our books in case a supply problem develops. 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: SPLETPK: JIM: sKCFILECNFOFILE WP PLRMANPRT FILE | 
- 

id 

—_
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MiLIMLo Wivisoduly —  LALIUAIK AODLOIUO 

CUSTOMER CALL REPORT 

. “INDUSTRY CUSTOMER & LOCATION Celotex, Tampa, Florida CLASSIFICATION _Roof Cements 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

IO #sps DT) ~sHealth & OSHA Information Blue Book 

L) Dust Count Report LT) Other, specify below 

PERSONS INTERVIEWED: 

Ross Winter, Purchasing Agent. 

CALL OBJECTIVE: 

Call made on purchasing headquarters of Jim Walter Corporation. 

RESULTS OF CALL: 

Filled Ross in on the slow progress made to date on moving on with the bulk 
handling pellet concept and he was surprised that Walt Butterfield in R&D wasn't pushing harder on it. He said he would get with Walt when he comes back from vacation and review it with him and Let me know where it stands. 
As far as their Carey Asbestos group is concerned Ross said they are stiee fighting for an appeal in the courts. After the oniginal divestiture order two years ago they fought and Lost an appeal and have gone on to a higher 
court out they feel that their chances are small of keeping the Carey operation. and probably within two years will have sold it. Along that Line Mo Disalvo 
the president of CeLotex of which Caney 48 a part has called a meeting on 
the Carey subject for a couple of weeks from now which Ross feels wilh define their course of action in the event on when they no Longer oun Carey. 

FOLLOW-UP ACTION REQUIRED: 

:KC-FILE:NF-FILE - NF_PERMANENT FILE J COPIES TO: VRLITPK: ILM: 
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CUSTOMER CALL REPORT 

Celotex Corporation INDUSTRY Construction 
CUSTOMER & LOCATION _Tamma, Florida CLASSIFICATION ‘atexrtahs _ 

SALESMAN J. E _ Walsh REGION ___ Southern DATE OF CALL _6-29-77_ 

Cr Mn Spec. Si CaC. W VV Asb. Other: 
PRODUCTS DISCUSSED: X 

PERSONS INTERVIEWED: RECEIVED 

Netl Spillane - Purchasing Agent JUL 8 1977 

00+ CALIDRIA 
ny a 

CALI. OBJECTIVE: 

Cake made on purchasing headquarters. 

RESULTS OF CALL: 

hed Nett £4 he could Lend any insiaht into the word 1 had gotten from Jim Schnieter in research ah they were going asbestos-sree. Neil said the decision was made without reaord to the fact at they owned Carey and was based on the fact that none of the three mafon mroduecks used estos j their marketing people could see no arvantace to having an asbes tos-containing product; qd thetr Law department was concerned about the potential Liahivity chaims they could get involved th using an asbestos-containina material. Neil would preter to do business with Carbide and § asbestos products and promised to provide ale the positive push he could on the realization our bulk handling concept fon their 200k coating materials. 

FOLLOW-UP ACTION REQUIRED: 

Mktg, Services: Others: REB: JRL: TPN:WCT: KC-FILE NF-FILE 
J. &. Lenahan . , 

SOPIES TO:
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SUSTOMER CALL REPORT 

Corporation Tampa, Flonida® Roof coating. CusTOwERB LocATION_—LOE_Conponation Tampa Wines PeATIDY ane 

SALESMAN: J.F. Beish REGION___Sovthern OATE OF LALL __2-2!-80 

ASBESTOS HEALTH S REGULATORY DOCUMENTS PROVIDED: 
TD #sps Ts teatth & OSH: Informetion Blue Book 
TD Bust Count Report TD Other, spesity belo. | 

PERSONS INTERVIEWED: 
Ross Winter Manager of roofing purchases 
Donna Keller Purchasing Agent 

CALL OBJECTIVE: 

Call made to solicit business for thein roof cements. 

RESULTS OF CALL: 

The Celotex division was split up into 3 distinct groups Last year and Ross is 
now heading up the fiber group doing the naw material purchasing for their roof coatings. 
Donna transferred in from thein Memphis plant and does the actual purchasing of asbestos 
40 time was spent advising her of the past background at Celotex on CALIDRIA and project 
work that was done with their research group. Again the feeling here was that they were 
anticipating asbestos supply problems Later on in the year and were doing their strike 
planning work now. Advised both Ross and Donna of the demise of our bulk handling 
concept with research and of the fact that we were sending in a sample of SG144 fOr 
evaluation as an approved product for their noof coating materials. Strongly stressed 
the need for Cekotex to establish a purchasing history again with us and calculated that 
Houston was our best opportunity for business with 144 delivering in there at about 11.5¢ 
fb. 1 Walt approves the sample which he should I 4uspect that we will get an order or 
two for Houston s0 that they get on our books in case a Supply problem develops. 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: OPLETPH: Jiu:__:KCFILESNFOFILE | WE PLRMANERT FILE J 
oe eenieige OS Se eee ewe se | 
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