FL ALY WiVIOIUN = LALIUNIA  ADLOIVD @
CUSTOMER CALL REPORT

. PLAINTIFF'S.

uc-588.

‘INDUSTRY

CUSTOMER & LOCATION__C&kotex, Tampa, Feonida CLASSIFICATION __Roof Cements

J.E. Walsh REGION __ Southern DATE OF CALL _-16-79

SALESMAN

ASBESTOS HIALTH & REGULATORY DOCUMENTS PROVIDED:
[ #sos [[] #ealth & OSHA Information Blue Book

[ Dust Count Report I3 Other, specify below
PERSONS INTERVIEWED:
Ross Winter, Purchasing Agent.

CALL OBJECTIVE:
Call made on purchasing headquartens of Jim Walten Conporation.

RESULTS OF CALL:

Filed Ross 4in on the slow progress made to date on moving on with the bulk
handling pellet concept and he was surprnised that Walt Buttenfield in R § D
wasn't pushing harder on it. He said he would get with Walt when he comes
back grom vacation and review Lt with him and Let me know where it stands.

As farn as thein Carey Asbestos group is concerned Ross said they are s2ilL
§4ghting forn an appeal in the counrts. Aften the oniginal divestiture onden
two years ago they fought and Lost an appeal and have gone on to a highen
count out they'ﬁegz Zhat thein chances are small of keeping the Carey operation.
and probably within two years will have so0fd it. Along that Line Mo Disalvo
zthe paeALdent'oé Celotex of which Carey is a part has called a meeting on
the_Caaey subject fon a couple of weeks §rom now which Ross geels will define
thein counse of action in the event on when they no Longer own Caney.

FOLLOW-UP ACTION REQUIRED:

:KC-FILE:NF-FILE NP _PERMANCNT FILE T™

LOPIES TO: SPL:TPh: JiM:
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o - CUSTOMER CAlLL REPORT

CUSTOMER 8 LOCATION Celotex Corporation Tampa, Ftouda“:'&ugr:l:* 7,°~R006 coa/t(mj
saesman____J.F. dnhsh WEGION_Southern AT OF pALL __2-21-50
ASBESTOS HEALTH & REGULRTORY DOCUMENTS PROVIDED:
D e - I3 #eaden g 05Kk Informetion Blue ook
I ot Count Repore I3 Other, spezify pelow
PERSONS INTERVIEWED:

Ross Winter Manager of roofing purchases
Donna Kellern Purchasing Agent

CALLOMECTIVE:

Call made ta s0&icit business forn thein noof cements.

RESULTSOF CALL:

The Celotex division was split up into 3 distinct groups Last yean and Ross A5
now heading up the §iber group doing the naw material purchasing forn theirn nood coatings.
Donna trhansgerred in from thein Memphis plant and does the actual purchasing of asbestos
40 time was spent advising hern of the past background at Celotex on CALIDRIA and project
work that was done with their nesearch gnroup. Again the feeling here was that they were
anticipating asbestos supply problLems Later on in the yearn and were doing thein strnike
planning work now. Advised both Ross and Donna of the demise 04 our bulk handling
concept with neseanch and of the fact that we were sending 4in a sample of SG144 fon
evaluation as an approved product for their noof coating materials. Strongly stnessed
Zhe need for Celotex to estabLish a purchasing histony again with us and caleulated that
HousZon was our best oppontunity fon business with 144 delivering in thete at about 11.5¢
£b. If Walt approves the sample which he shoubd 1 suspect that we will get an onder on
two for Houston so that they get on owr books in case a supply probLem develops.

FOLLOW-UP ACTION REQUIRED:

mPJES TO: .aP-l TP : JIM: sKC-FILE eNf=F) LY NT PIRMANTAT FILT J
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P INLD VIVIOIUN =  LALIUNAK  ADDLOIUD
CUSTOMER CALL REPORT

: "INDUSTRY
CUSTOMER & LOCATION Celotex, Tampa, Flornida CLASSIFICATION __Roof Cements
SALESMAN J.E. Welsh REGION __Southern DATE OF CALL _5-16-79

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROYVIDED:
[0 #sos [[] Health & OSHA Information Blue Book

L] Dust Count Report ] oOther, specify below
PERSONS INTERVIEWED:

Ross Wintenr, Purchasing Agent.

CALL OBJECTIVE:
Call made on purchasing headquarters of Jim Walten Conporation.

RESULTS OF CAaLL:

Filled Ross 4in on the sfow proghess made to date on moving on with the bulk
handling pellet concept and he was durprised that Walt Butterfield in R § D
wasn't pushing harden on it. He said he would get with Walt when he comes
back f§rom vacation and neview it with him and Let me know where it stands.

As farn as thein Carney Asbestos gnoup is concerned Ross said they are still
g<ghting for an appeal in the courts. Aften the oniginal divestiture onden
two years ago they gought and Lost an appeal and have gone on to a highen
count out they.ﬁeez that thein chances are small 0§ keeping the Carey operation.
and probably within two years will have sold it. Along that Line Mo Disalvo
zhe pneALdent’o5 Celotex of which Carey 4is a part has called a meeting on

the Carey subject forn a couple of weeks from now which Ross feels will define
thein course of action 4in the event on when they no Longer oun Carey.

FOLLOW-UP ACTION REQUIRED:

:KC-FILE:NF-FILE WP _PERMANCNT FILE T™

LOPIES TO: ORL:TPh: JLM:
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CUSTOMER CALL REPORT

Celotex Conpomtéon INDUSTRY Construction
CUSTOMER & LOCATION Tamna, Florida CLASSIFICATION 'atenials . -
SALESMAN J. E. Walsh REGION ___Southern DATE OF CALL _6-29-77_ ..

Cr Mn Spec. Si CaC, W V Ash. Other:
PRODUCTS DISCUSSED: X

PERSONS INTERVIEWED: RECELIVED
Neil Spillane - Punchasing Agent JUL § 1977

LUC-CALIDRIA

D

CALIL OBJECTIVE:

Cakl made on purchasing headquantens.

RESULTS OF CALL:

hed Medll if he could Lend any insioht into the wond 1 had gotlen from Jim Schnieter in neseaxrch

at they wene going asbestos-ZLree. Neil said the decisicn was made without regond to the fact

at they owned Carey and was based on the {act that none of Zhe three mafon produceks wsed
bestos; Zhein manketing people could see no advantege to having an asbestos-containing puoduct:

4 the,«:'fL Lo department was concerned abeut the polential Elebility cfaims they could get Lnvelved
th using an asbestos-containing matenial. Neil would predfen Lo do business with Carbide and

5 asbestos prodiets and promised to provide all the positive push he could on the realization
our bulk handling concept {or theix nood coating matenials.

FOLLOW-UP ACTION REQUIRED:

Mktg. Services; Others: _REB:JRL : TPN:HCT: KC-FILE NF-FILe”
J. E. Lenahan . )

-OPIES TO:
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CUSTOMER CALL REPORT

Conporation Tampa, Flonida® Roo§ coating.
CUSTON.ER & LOCATIDN___2-0tex Corporation Tampa BRsIF ATION 008 o °
SALESMAN, J.F. &gk RMEGION___Southern OATE OFCALL _ 2-21-80
ASBESTOS HIALTH & REGULATORY DOCUMENTS PROVIDED:
D esos D #earen s 03kx Informetion Blve ook
D ©ust Count Report IO Other, specity pelow |
PERSONS INTERVIEWED:

Ross Winter Manager of rooging punchases
Donna Keller Purchasing Agent

CALLORECTIVE:

Call made ta solicit business for theirn noof cements.

RESULTSOF CALL:

The Celotex division was split up into 3 distinct groups Last year and Ross 4is
now heading up the §iber group doing the naw material purchasing fon thein nood coatings.
Donna transferred in grom their Memphis plant and does the actual purchasing of asbestos
40 time was spent advising hen of the past background at Celotex on CALIDRIA and phofect
work that was done with their neseanch group. Again the feeling here was that they were
anticipating asbestos supply problems Later on in the year and were doing thein strnike
planning work now. Advised both Ross and Donna of the demise of oun bulk handling
concept with researnch and of the fact that we were sending in a sample of SG144 fon
evaluation as an approved product fon thein noof coating materials. Strongly stressed
the need fon Celotex to establish a purchasing history again with us and caleulated that
HousZon was owr best opportunity fon business with 144 delivering in thete at about 11.5¢
£b. If Walt approves the sample which he should 1 suspect that we will get an onder on
two for Houston so0 that they get on oun books in case a supply problLem develops.

FOLLOW.UP ACTION REQUIRED:

S e -—--—-_:__:.____.-. .
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