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' JOINT CALL REPORT
SALESMAN: J. E. WALSH INDUSTRY:  DISTRIBUTOR DATE: ©_1z.¢3

ACTIVITY:
Sales calls 4in the Seattle, Washington area with Bob Osterfund of Hawvrisons & Crosfield,
Washington. : »

RESULTS OF CALL

Gaco Western - Seattle, Washington - BiLL Shackleford,Technical Directon. Gaco pre-
veousty used JM 7MS5 4n thewrn mastics and RG244 in thein unrethanes. WISHA is the state
of Washington enforcement agency and when the asbestos standard issued their enforcement
people took a sthong stance on asbestos usens. 1§ you use. asbestos in your plant WISHA
5 nequirned 2o inspect your plant annually. AlLthough BiLL admitted that they had mon-
Ltored the air and were below the negulatony Limits they didn't care for WISHA coming 4in
annually for an inspection so0 they formulated asbestos out of thein products. The
canadian was neplaced with mini-g§<iberns and 244 was neplaced with Bentone both of which
are not on the WISHA negulated products List s0 they have eliminated the annual inspection.
There 48 no way they will neturn o using asbestos as fLong as it 4is negulated and they
are subjected to an annual inspection according to BLLL no matten what the nevelant gacts
are concerning asbestos ana the health, toxicology, and the negulations issues.

Guardsman - Seattle, Washington - Bob Dailey. Punchasing Managen; Fred Kern, Techncial
Directon. Thes Guardsman Location was §onmerly the Techneial Research Corporation and
both Fred and Bob were part owners who were bought out. Fred calls all the shots, Bob
advised aftern Listening to oun pitch on asbestos and he arvuanged for us to get togethen
with Fred in their conference noom. Aftern Fred Learned that we were thying to discuss
asbestos being used in theirn fonmulations he advised that they do not and would not

use any hegubated product in their foumulations. According to Fred once a product has
been determined 2o be a carcinogen, toxie, on 4is regulated they dmmediately find a
substitute and replace it. As evidence Fred gave the writer the attached UCC notif4i-
cation on thein glycol-ethens that he just neceived and has begun the process of nre-
formulating his products with substitutes. The attitude in the Seattle area seems 1o
be quite hardened not only o asbestos but any regulated products with a gew exceptions.
The total potential in the area does not appear to be that Lange Ao begin with

and considering the majonity of accounts,acconding to Osterlund, have the attitudes
encountered here and at Gaco Western, broadening of oun sales in this area seems extremely
nemote. 1In addition Bob phoned two othen potential asbestos users and they wouldn'z
even agree 10 see us and discuss the subject of using asbestos.

Ashai-Pen Paints - Seattle, Washington - Doug Keirn, Technical Directorn. Ashai form-
ulated an exferion Zexfured coating containing SG210 that they expected to expont to
Japan but the safes never develfoped and they haven't made the product 4in over a year.
They essentially are a trade sales house and although Doug would at Least discuss .
asbestos he seemed extremely wary that he wanted 2o get involved with it. Sunprisingly
aftern discussing our cunnent markets fon 244 Doug asked for a sample of it to trhy in the
Lab which Osterhund will provide. He is Looking for a numben of the inherent characten-
Wes of asbestos in the formulation he is going to thy Lt 4in to see 4if it can solve
his probLems but my impression is that even if we are Zechnically successful we will
sULL have a Long noad to hoe before we would be able 2o convince. them they could use
AL, Osterhund will follow up with Doug on the nesults 0f his evaluation and advise the
witern of the nesults.
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" JOINT CALL REPORT
SALESMAN: J. E. WALSH INDUSTRY:  DISTRIBUTOR DATE: 5-19-§3

ACTIVITY:
Sales calls made with Marcos De La Iglesia of Harnison's § Crosfield, Washington in Zhe

Seattle area.

RESULTS OF CALL

American Tar - Seattle, Washington - Don Davis, Production Manager. Don advised he had
neceived his pallet of SGZ10 o try 4in their aluminized coatings and has £t set up to
test next week. Our price has been against us as {8 typical <in their straight black
asphaltics. American has Looked at both Mini Fibers and Hercules's Proplex and find
that they do make a suitable coating at one tenth the Loading of asbestos but both have
problems nelated to ash nesidue. At $1.70/Lb the synthetic fibers at a 10% neplacement
Level ane stillL higher in cost than asbestos and are not a neal threat as American
pregens asbestos and would only switch if the industry went asbestos free.

Chem Grate - Woodinville, Washington - Vinginia Turner, Purchasing Manager. Vingindia
coorndinates purchasing gor both the Chem Grate and Chem Proof companies on site here.
Chem Grate manufactures industrnial FRP grnates and Chem Prood manufacturnes FRP storage
ztanks and piping. Both Chem Grate and Proof both use silica in different applications.
Chem Grate uses it for putty and patchwork and Chem Proof uses £t 4in Laminating parts
togethen. Discussed RGZ44 as a competitive product vs. the silica and Virngimia ne-
quested a sample gor evaluation along with two of oun brochures. She will handle the
Lab evaluation fon Chem Grate and will pass on ourn Literature to the Chem Proo§ chemist
to Look over. Marcos will follow up with Vinginia on the nesults of her evaluation
and also with the other potential at Chem Prood.

Refcoa - Seattle, Washington - Dave ELLswonth, Chemist. Dave was familiar with 244
having evaluated <L 4n Zhe past in a Derakane resin on the recommendation of Dow. 1%
didn'zt do the job he wanted it to 4in the Derakane as it was too efficient and gave them
too nigh of a thix index. He §inally settled on Mini Fibens as the best choice con-
sdidering all the varniables he was dealing with. They use Cab-0-Si& now in thein putties
but aftern discussing the virntures of 244 Dave requested a sample of 4t as he felt it
would give them better strength properties than silica. Mancos will delivern the sample
and follow up on Dave's work with Lit.
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