CUSTOMER CALL REPORT ' .

) INDUSTRY .
Internccastal Paint, Houtlon, Texas CLASSIFICATION _Coatinas

CUSTOMER & LOCATION

SALESMAN J. E. Walsh REGION___Southern  DATE OF CALL __5-5-7%
Cr Mn Spec. Si Ci€; W V  Ash,  Other

PRODUCTS DISCUSSED: ‘ X :

PERSONS INTERVIEWED: . Mike Petil, Technical Dinector -

Albent Stephenson, Plant Managen

CALL OBJECTIVE:  Cett madc. on RG-244 sampled prespect.

RESULTS OF CALL: : Intercoastal 54.m££y has leed a new techmcafi man in Petd ‘
who came §rom Ohio. Albert nc Longen has to solve problems without any technical bcckground
and 45 glad to work on only production problems. Introductd 744 to Petil who was noi familia
with its use in coatings and discussed the vanious competitive preducts and present applica-
Zions 4in use now. Being unfamilian with asbestos, toricofLogy was brought up and the discussic
was divented to that subject till it Looked Like it was put aside for awhife. AlLthough Petil
did say he would Look at 244 as a Bentone neplacement he was noil very encouraging that we

- would get any business as he claims Intercoastal is satisfied with the quality of all its
products and 4i8-not Looking o change anytiu.ng x:hwt 48 now wonking 0.K.

FOLLOW-UP ACTION REﬁUIRED:
J. W. - Phone Petil around 6-15 2o check on his 244 evaluation.

~AmMTe TA. o o REB:JRL:TPN:WCT:KC-FILE:NF-FILE

Union Carbide trial exhibit UC-631: J. E. Walsh Customer Call Reports on Intercoastal Paint, Houston (1978), with I... Published by AsbestosClaims.Law
ACL Doc 15867 - Page 1 of 3 asbestosclaims.law/library/15867/1


https://asbestosclaims.law/library/15867/1

INDUSTRY Coatings
CUSTOMER & LOCATION Intoncoartal Paind Houston TX _ CLASSIFICATION oating

SALESMAN J.E. Valsh REGION __Southern DATE OF CALL '3-14,73

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[J MsDS [] Health & OSHA Information Blue Book
[J Dust Count Report (] oOther, specify below
PERSONS INTERVIEWED:

Mike Petil - Technical Dinectorn
CALL OBJECTIVE:

Call made on RG-244 sampled prospect.

RESULTS OF CALL: :

Mike seemed a Little confused initially when 1 asked him about 244 but he was quick
£o necollect when T mentioned asbestos §iben. Aften my Last visit Mike had plans 2o Look
at 244 vs. Bentone even though he claimed they were satisfied with thein products but
before he got a chance thein G.M. saw the sample and put the kabosh on 4it. Mike said he i&
2100 intenested in evalfuating it but is concerned about his managements neaction. Suggested
that it neally didn't matter about Zoxicology if 244 wouldn't do anything for them &0 i
Mike could detenmine that answer by testing it and if the nesults were positive 1 would
handle the toxicology issue with thein G.M. Mike agreed and sadid he was a Little back-
Logged night now but should have an answer on my next trip on whethen 244 would provdide
any benefits in Intencoastal's gormulations.

FOLLOW-UP ACTION REQUIRED:

“JW - Stop in and see Petil on next Houston trip fon the nesubts of his 244 vs. Bentone
evaluation.

COPIES TO: JRL:TPN:HCT:REB:KC-FILE:NF-FILE NF PERMANENT FILEIXj
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@/[ Uﬁ U osocvros

: J. E. Lenahan
T. P. Norris _
R. L. Schult '
W. C. Thurber UNION CARBIDE CORPORATION
J. E. Walsh - P.0. Box 579 Niagara Falls, N.Y. 14302
KC-File””
NF-File . ‘ N
B.L. Ingalls By_G.L. Dickson
Date_g/6/75
Full Name 1nternational Paint Company Interviewed

Address  Morris Avenue Jack Hickey: Lab Manager

Union, NJ 07083 )
Mfrs. of Tam Donahue: Environment Chemist

Routine call on RG-244 customer. No problems with 244 and it
is going into coal tar-epoxy maintenance coatings now, besides their
zinc rich paints. Should mean a considerable increase in usage. Discussed
toxicology and regulations at length.

Action

BLI: Please arrange with Jack Hickey to take a dust count at their
Plant as soon as is convenient.

GLD: Send RG-244 blue book to Tom Donahue.

Typed 8/7/75
1b
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