. REIALS DIVISIUN - PLAINTIFF'S -
~ ) - EXHIBIT
< CUSTONER CALL REPORT R
Precisdon Talnl, " INDUSTRY
CUSTOMER & LOCATION__ ‘7= ed, 77eaed CLASSIFICATION _Coatinas
SALESMAN J. E. Walsh REGION ___Southern CATECFRCALL . 2227 .

Cr Mn Spec. Si CiaC; W V  Ash, Qther:
PRODUCTS DISCUSSED: 1 11 | x

PERSONS INTERVIEWED:

flgad Broome - Technical Divrectonr
_RL&C Woolwind - Sadety Engineen

CALL OBJECTIVE:

Call made to discuss asbestos and health.

RESULTS OF CALL:

Not one of £i{e's more pleasanter discussions but Thad has been wonking
on HPO now for about a year. He finally approved it as a tale and partial T4y neplacement in B
thein block {iller coating and wanted to have the regulatory & health aspect o0& using asbestos
discussed with Wooleind to sce what is requined in onden forn them to use it. Presented the soup
Lo nuts reas § toxicology story along with the many aray areas involved when ashestos is used.
They are abready using themofitic tale and it was pointed out that they are unden the regulation
now. ;;kppchentﬁy the OSHA regulation and its many potential interpretations was nevern discussed
Wit them, Ledt Uoolwind with a typical packet of indonmation on the subfect and the decision i

doe wy te e,
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FOLLOW-UP ACTION REQUIRED: RN
Jomto o= Phone Thad asound 19215 {0 e weioy 1ctim o thain vast,
COPIES TO: Mktg. Services; Others: _REBZJRL:TPN:HCT:KC-FILE :NFH’{E
J. E. Lenahan )
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