CUSTOMER CALL REPORT

: INDUSTRY

CUSTOMER & LOCATION Allied Construction Supplies Conp. CLASSIFICATION Adhesives
Dallas, Texas
SALESMAN J.E. Walsh REGION Southern - DATE OF CALL _9-25-78

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[0 msbs [(] Health & OSHA Information §

] Dust Count Report (] other, specify below

PERSONS INTERVIEWED: Mike Sivinski - President

CALLOBJECTIVE:  Caff made with Ross Frank and Wayland Dunfap of D & F Distributing on
"~ new T/L HPO customen.

.

RESULTS OF CALL: Mike asked about his T/L ornden scheduled to go fLast week and 1 advised
Zhat we shipped this week as we wanted to make sure that he got the full 40M £bs he
nequested. Allied was previously known as Petroleum Products who we serviced during
Zhe big Canadian strnike a couple of yearns ago but never got any business agterwands.
Mike bought them out, weeded out the deadbeat products and specializes now in asphalt
cut back sewer pipe adhesives. He initially used J-M material but when they went
Zo the block pack he couldn't open it and didn't want to invest in a fLuffer, s0 he
contacted Proko who steened him onto HPO. Proko had a Large HPO inventory they wanted
Zo move due fo thein decisdion to nemove it from thein products and Mike used up about
150M £bs. of matenial forn them. He even showed me an invodce {rom Welco for HPO
that they wene 0 desperate Zo move they sold 12,000 £bs. Zo him at 2¢ per £b.

Aften he had used up the Local stocks he came to us direct but, unfortunately, it
was at the height of this year's Carey strike. We scrambled to get him 24M Lbs.

Last month which he §oLlowed up with this month's ondern. He has a neal Low ball
hate with Red Ball Express which has a Lot of empty West-East trailens, but the nate
44 based on 40M £bs., hence his desine to receive this quantity grom us. On Last
month's shipment he paid for about 16M £bs. of air, but was still appreciative of

our effornts to supply him. Mike said he will continue to buy 100% of his future
hequirements grom us even though he hnows we are more expensive than canadian.

Our help and dependability are the reasons he plans to stick with us and future usage
48 estimated at about a T/L on 40M £bs. pen quanter now that he has inventory again.

FoLUBwihe ALk Bk S QLA RER. Low freight nate all that D & F would have o offer him is

BLI - Can you please set up Atlied on your dust count £i8t? They would be a -goad -
one fo combine with Mission Coatings in Houston in mid-October on Novemben.
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Allied Construction Supplies Conp. - Cont.

emergency back up stock 80 this business wilf continue to be handled dinect by us.
Determined duning our negulgtony discussion that they had never had a monitoning and
the offer was made to run one §on them bedone the end of the yeanr.
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CUSTOMER CALL REPORT

INDUSTRY Asphaliic
ALLL [ ; Adhesdives
CUSTOMER & LOCATION ed Construction Materials CLASSIFICATION w
ollas, Texas
SALESMAN J.E. ¥elsh REGION___Southern DATEOFCALL ___2-16-79
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ #sbs [[J Health & OSKA Information Blue Book
I3 Dust Count Report [ Other, specify below
PERSONS INTERVIEWED:
Mike Sivinshdi - Pneéident
CALL OBJECTIVE: Call made on trwekload HPO customen.
RESULTS OF CALL: The cofd weathern has made this a fairnly typical off season

fon Mike's business and a break is expected 4in another 30-60 days. Mike sadid he
has about half a thuckload Legt of HPO and will probably reonder in about three weeks
once he wonks out a back-haul arrangement with a canien. The HPO has improved
AlLied's product quality-wise and Mike even admitted that they actually use Less

0f 4t than canadian. The sewen pipe adhesdive for concrete joints of pipe 48 hand
applied in the f§ield 80 he wasn't able to comment about trhowelability othern Zhan
to say that he hadn't neceived any negative comments asdince he has switched 2o

HPO gnom the canadian 7 he formenly used. We are about 4-5¢/£b highern than
Canadian on a delivered basis but will continue to supply them based on the
quality improvements we impart to the adhesive and oun neliability and depend-
ability as a sounce of supply. Went overn the dust monitoring repornt with Mike

on the sampling we did §or them back in Novembern and it was about what he expected
in that they were within the negulatorny Limits on asbestos but they did have a
nuisance dust problem that should be wornked on. ALLied's business is congined to
the state of Texas as Mike said he has not had much Luck on getting approval on
his adhesive outside of the state although he has trnied all the neighboring states.

FOLLOW-UP ACTION REQUIRED:

COPIES TO: JRL:TPH: ‘REB:KC-FILE:NF-FILE NF PERMANENT FILE T}
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CUSTOMER CALL REPORT

L]
”

: : “INDUSTRY
CUSTOMER & LOCATION _Allied Construction Products - Dallas, CLASSIFICATION Atphat?
‘ Texas Products
SALESMAN J.E. ¥21sh RKREGION___ Southern DATE OF CALL 8-10-79‘

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ #sos [ #Health & OSHA Information Blue Book

T3 Dust Count Report ] Other, specify below
PERSONS INTEBVIEWED:
Mike Sivinski, President
CALL OBJECTIVE:
Call made on T/L HPO customenr.

RESULTSOF CALL:

Discussed the DOT regulations coming into eddect and what adjustments might need to ~
be made by AlLied, being as they contract with Red Ball Transpont o pick up asbestos
at our plant in flat bed trucks. '79 has been a good year fon Allied, Mike said,

and they were Just in the process of beginning to wind down now that the gall/winten
deason b coming on and Sewen pipe <8 generally not fLaid. Also discussed was the
pos84biLity of either carload on piagy back truck deliveries based on thein '79 actual
and '§0 projected usage. When they get ready to neonden again aften the §inst of zthe
year, Mike will review the freight economics and decide which way to go. HPO has
worked consistently well here and this account is the only one where they claim

that Less of it is used (about 25%) than the previous Canadian ghrade used in thein
asphalt based sewer pipe adhesives.

FOLLOW.UP ACTION REQUIRED:

LOPIES TO: YRL:TPh: JLM: :KC-FILENF-FILE NF PERMANCNT FILE T
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CUSTOMER CALL REPORT

: , ‘SNDUSTRY )
CUSTON.ER & LOCATIDN Allied Construction Dallas, Texas CLASSIFICATION Adhesives o

-

SALESMAN, J.E. ¥eish REGION_ Southern OATE OF CALL | -15-80

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

DO ess [0 #eadth 3 O5HA Informtion Blue Book
I3 Dust Count Repory I3 tther, specify delow
PERSONS INTERVIEWED:

Wally Pinkle General Managen

CALLORIECTIVE:
Call made on T/L HPO customer.

RESULTS OF CALL:

Wally started out by advising me of the bad news that they would not be
Zaking any HPO this yearn as they had gotten tired of being hassted by the Local
enforcement people on both thein naw materials and plant operation and now have
thein adhesive private Labeled fon them. ALLied materials in Stroud, OkLahoma
48 thein private Labeler and wifl be buying the asbestos although Wally wasn't
surne whose Lt might be as he said that Allied sent them a ginished product which
they approved after testing against the state & ged specs they supply matenial
gor. Thanked Wally fon thein past patronage and advised that 1 would trhy to §ind
out if our HPO was being used in the formubation Allied uses to supply them.

FOLLOW.UP ACTION REQUIRED:

EJK - Can you find out 4if our HPO is being on will be used for this new business
at Allied. My neconds indicate that we are not supposed to call at Stroud
by edict of the Cleveland home off4ice. .

LOPIES TD: ORL P JMETK ke FILE NPT E wr PrRMANTNT FILE ]
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CUSTOMER CAlL REPORT

. : . ‘INDUSTRY ]
CUSTOMER & LOCATION AlLied Consthuction Maternials CLASSIFICATION Sewen PLJJ_Q_ _
Dallas, Texasd 1e54ves
SALESMAN J.E. Welsh ®EGION___Southern DATE OF CALL ___2-26-§1

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROYIDED:
O #sos [  #Health & DSKA Information Blue Book
[ Dust Ccount Report [0 Other, specify below

PERSONS INTERVIEWED:

Mike Sdivinski President
CALL OBJECTIVE:

Call made with Ross Frank of D § F Distnibuting on formen T/L HPO customen.

RESULTS OF CALL: Mike had Zrouble Last year with an OSHA inspection and de-
cided to form out his adhesive rather than make Zhe adjustments the inspecton
daid he would need 2o make to continue to produce the product. AlLfied Mate-
rnials in Stroud, OkLahoma was chosen to produce the adhesive and, accorndding
Lo Mike, the costs got so high that he couldn't compete anymone with Lit. One
batch was made by AZLied 4in Stroud, and then the ALlfied people hene decided
To call it quits on the product completely. They used up what was produced
and then dropped the product grom thein Line. Acconding to Mike, that was
the end of any asbestos usage forn them as they have no plans at present 2o
produce or have produced the 4ewen pipe adhesive and neturn it 2o thein fLine.

RECEIvED
MAR 5 1981
FOLLOW-UP ACTION REQUIRED: vee.
‘ AL,
COPIES TO: JRL:TPH: JLM: :KC=-FILE:NF-FILE NP PERMANENT FILE T}
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