
GUSTOMER FALL HErvns 

"ENDUSTRY wneth 
CUSTOWERB LOCATION AJA Waterproofing & Insulation CLASSIFICATIDY Uzethane Costs 

SALESMAN. 5.E. Srish mein _Sovthern___ ave OF EALL 2-27 60 

ASBESTOS HEALTH ZS REGULATORY DOCUMENTS PROVIDED: 

IT) sos TD death & DSK Informetion Blue Book 

TD soBust Count Repors L) Other, specify below 
PLAINTIFF'S 

PERSONS INTERVIEWED: EXHIBIT 

UC-662 
Wikbiam Torres President 

SALL OMECTIVE: 

Call made on HPO pallet customer. 

RESULTS OF GALL ast month AIA bought 4,800 Lbs. of HPO fon their first onder with us 
and William explained that he was gathering raw materials for a job he was god 
to do down in Venezuela. Well, after having gathered all the raw materials, 2 
Miame rots hit and his warehouse was burnt to the ground resulting in a L048 
of $87M to his business. William said the building and contents could have 
been saved but the police and national guard just condoned off the area and Le 
4t burn, not allowing the fine department to go in. The HPO is for a water 
based roof coating where Canadian by way of Germany is now used and William 
said his customer has tried our material and Likes it much better. Tf all goe 
well on his trip over the next week, Torres said he expects to get a 20M Lb. 
onder next time around. However, he must first settle with the government on 
his Loss ckaim and find new housing. 1 explained all of the other various 
coating applications using HPO and why it was preferred and used. Also, I 
gave Torres a selection of our T1IB'S, characteristics and price List. He 
said he has a variety of coatings contacts in South America that he would 
try to push toward CALIDRIA and could become a carfoad customer in time 4g he 
4& Success ful. 

FOLLOW-UP ACTION REQUIRED: 

XOPIES TO; SPL LTP: ILM sKC-FILESNFOFILE 
RT PLRMANTMT FILE 

Fn amin 2S eS 
we 
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VOIALO VIFdOUIN om “LALIUNRIA” AdbrSIUS 

CUSTOMER CALL REPORT 

“INDUSTRY 
CUSTOMER & LOCATION_AIA Waterproofing Miami, FLA CLASSIFICATION Coatings —_ _ 

SALESMAN J.E. welsh REGION ___ Southern DATE OF CALL 9-18-80 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

LD ss#sps [D ske2ith & OSHA Information Blue Book 

LJ Dust Count Report LJ Other, specify below 

PERSONS INTERVIEWED: 

William Torres President 

CALL OBJECTIVE: 

Cake made on pallet HPO customer. 

RESULTS OF CALL: Bill finally has received his government reimbursement for the stock he had an his warehouse which was burned down during the Miami riots. He has paid back most of the suppliers, dnckuding us, and is still in contact with his South Am- erican connection to supply them naw materials to manufacture coatings. They have al- ready tried and approved HPO but during the problems that Bill had with the riots they bought a carload of canadian and from the feedback he has gotten it doesn't work any- where near as well as HPO did for them 0 they plan to use it up and give Tonnes their next order for naw materials which he ckaims will include a cartoad of HPO for us. At this point it seems too good to be tme 40 until we get the onder on the books Lets not count the chickens. 

FOLLOW-UP ACTION REQUIRED: 

J.W. Phone Bike T1-1 if no onder is received. 

NF PERMANENT FILE JT) COPIES TO: SRLITPh: JLM: —:KC-FILESNF-FILE
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