LCUSTOMER LALL nervng

. . *SNDUSTRY .
CUSTONER 8 LOCATION ATA wa,tejzpnooimgj Insulation ‘c&ss‘;‘uT’Dy;UfLQ/thang Cogtd
BALESMAN, L. 8nlsh _____wegion_ Sovthern  ©ATE OF CALL 2-29-50
ASBESTOS HZALTH & REGULATORY DOCUMENTS PROVIDED:
0 e I3  #nalth 8 DSKA Infermetion Blue Book
0 ©ust Count Report ID  Other, specify selew

PLAINTIFF'S
PERSONS INTERVIEWED: EXHIBIT

UC-662

Witliam Torres President

LALLOMIECTIVE:
Call made on HPO pallet customenr.

RESULTS OF BALL: |/ ¢ month ATA bought 4,800 £bs. of HPO fon their {énst onden with us
and William explained that he was gathering naw materials forn a job he was goi
to do down 4in Venezuela. Well, agter having gathered all the naw materials, 2
Miamd nioZs hit and his warehouse was buant to the ground nesulting in a Loss
of $87M o his business. William said the building and contents could have
been saved but the police and national guard just condoned off the area and Le
At burn, not allowing the fire department to go in. The HPO is for a watenr
based noof coating where Canadian by way of Germany {8 now used and WiLLiam
said his customer has tried our material and Likes it much better. 14 alt goe
well on his Tnip over the next week, Tornes said he expects to get a 20M £b.
ondern next time around. However, he must §inst settle with the goverument on
his Loss claim and §ind new housing. 1 explained all o4 Zhe othen varnious
coating applications using HPO and why it was preferred and used. ALso, 1
gave Torres a selfection of oun TIB's, characteristics and price List. He
sadd he has a variety of coatings contacts in South America that he would
Ly to push toward CALIDRIA and could become a carload customer in time Af he
48 successful.

FOLLOW-UP ACTION REQUIRED:

LOPIES TD: SPLLTPL: Jiu: _sKC-FILENF-FILE WP PERMANTAT FILY
L
I ek ===.=."—~-- - ’ 4_-
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VALY DIVIOIUN = TLRLIURIARY AdBLYIU
CUSTONER CALL REPORT

"INDUSTRY
CUSTOMER & LOCATION_AIA Watenprooding Miami, FIA CLASSIFICATION _Coatings _ _ .
SALESMAN J.E. ¥21sh KREGION_ Southern DATE OFCALL _9-15-80

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ #sos [ #Hea1th & OSHA Information Blue Book

1] Dust Count Report I3  oOther, specify pelow

PERSONS INTERVIEWED:

William Tornnes President

CALL OBJECTIVE:
Call made on pallfet HPO customen.

R ESLJLTS fF CALL: BLLL finally has neceived his government neimbursement gorn the stock
e had 4in his warehouse which was burned down during the Miami niots. He has paid
back most of the suppliens, Ancluding us, and is stilL in contact with his South Am-
erdican connection to supply them raw materials to manufacture coatings. They have al-
neady trnied and approved HPO but during the pnoblems that Biff had with the nioits they
bought a carload of canadian and fnom the geedback he has gotten it doesn't wonk any-
where near as well as HPO did gon them so0 they plan to use it up and give Tornes their
next onder for naw materials which he claims will include a carload of HPO fon us. At
Zhis point it seems too good to be thue 50 untif we get the onder on the books Lets not
count the chickens.

FOLLOW-UP ACTION REQUIRED:

J.W. Phone BLL 11-1 if no onden is neceived.

LOPIES TO: ORL:TPh: JLM: :KC-FILE:NF=-FILE NF PERMANENT FILE T

Published by AsbestosClaims.Law

i i i ibi -662: J. E. Walsh Customer Call Reports on A1A Waterproofing (William Torres) re H... :
Union Carbide trial exhibit UC-6 asbhestosclaims.law/library/15897/2

ACL Doc 15897 - Page 2 of 2


https://asbestosclaims.law/library/15897/2

