
- CUSTOKIER CALL REPORT 

, “INDUSTRY 
CUSTOMER & LOCATION Hanleu Paint - E£ Paso, Texas CLASSIFICATION Coatings _ e 

SALESMAN JE. &alsh REGION ___Southern DATE OF CALL 877-79 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

TO sos J) Health & OSHA Information Blue Book 

L] Dust Count Report | ther, specify below 

VELSONS INTERVIEWED: 

Allen Green, Technical Director 

FALL OBJECTIVE: 

Call made with Phik Henry, of D & F Distributing, on CALIDRIA prospect in coatings. 

WESULTS OF CALL: 

Harley 46 the medium sized paint company of the three in EL Paso and has a slightly 
Larger percentage of industrial business than Given Paint, the biggest paint ccmpany. 
Allen 48 cone of those busy bee types who is difficult to keep in one place very Long, 
much £ess Listen to anything for more than 30 seconds at a time. After starting in 
the Lab, thacugh the office, into the plant and even onto the roof with him, all the 
while trying to beth stay with him and discuss CALIDRIA, we were able to get his 
attention on both HPO and 244. Dé F will sample him with both grades and he wilh 
Look at HPO as a mini-fibers replacement in their block filler founulation, where 
they are having a problem dispersing the mini-fibers. 244 will be evaluated as an 
Aenoscl 200 xeplacement in their epoxy formulations, strictly because of the attrac- 
diveness of the economics. 

FOLLOW-UP ACTION REQUIRED: 

JW - Follow up with D & F on Green's evaluation of HPO/244 on next Texas trip. 

SOPIES TO: VREITPH: ILM: 2KC-FILEONFeFILE WF PERMANSNT FILE 
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= CUSTOMER CALL REPORT 

: H&H Supply INDUSTRY 
CUSTOMER & LOCATION New Hudson, MI CLASSIFICATION __Sealants 

SALESMAN Edward J. Kleber REGION Midwest DATE OF CALL 1/16/80 

w/J. M. Grubb (A. T. Callas Co.) a 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[-] sos : {CJ __ Health & OSHA Information Blue Book 

o Dust Count Report [] Other, specify below 

PERSONS INTERVIEWED: 

Lowell Heiserman 

CALL OBJECTIVE: 

Initial call on new customer 

RESULTS OF CALL: 

H & H was purchased by Tremco last April and Tremco is beginning to sneak into-the 
sealer business-via H & H. They have just started to buy RG-244 for use in a rubberized 
asphaltic undercoating. Up ‘till now the only supplier of this material has been 3M. 

We touched on other potential applications and Lowell has promised to aive our products 
a look in his products which require a thixotropic agent. Volumes will be small 
initially, but could grow. 

FOLLOW-UP ACTION REQUIRED: 

GLD - Next time in Cleveland, see what you can learn from Trenco. 

EJK/JMG - Keep pushing for new applications 

COPIES TO: JRL: TPN: JEW: KC-FILE:NF-FILE NF PERMANENT FILE [ ] 

dal 1/24/80
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e . ee 

CUSTOMER CALL REPORT 

H | “ENDUSTRY = Coatin 
CUSTOWERB LOCATION amin Paint Company Hampton CLASSIFICATION —_— 

Vinginia 

SALESMAN, SE. Selsh_____wecion_Southern __ ATE OF CALL 1k 

ASBESTOS HEALTH S REGULATORY DOCUMENTS PROVIDED: 

DD #5 ID dealth 8 DSK Informtion Blue Book 
DL) ss ust Count Meport LT) Other, specify delow 

PERSONS INTERVIEWED: 

Colin Penny President 

CALL OBJECTIVE: 

Call made on CALTORIA prospect manufacturing coatings. 

RESULTS OF CALL: 

Colin seemed most familiar and in checking out our backgrounds it was detexunined 
that we previously had crossed paths in the Baltimore area when he was with American 
Paint and the writer with C&P. Introduced Colin to the CALIDRIA story as he wasn't 
aware Carbide was in the business and checked out potential competitive materials. 
Mainky Hampton services the Local Tidewater Contractor market with trade sale paints 
dn 5 gablon buckets. They have a small maintenance Line that is slowly growing and after 
Listening to our story Colin said he couldn't think of anything right now that was 
a §4t but did want and received our 244 brochure, bulletins and price List for reference 
Should a requirement come up in the future where he thought he could make use of a 
thixotnrope. 

FOLLOW-UP ACTION REQUIRED: 

SOPIES TO: SPLAT: JIMr_ sKCoFILESNFFILE WP PLRMANTNT FILE] 

Jo minnie? SS 
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ow PcTALS DIVISION - “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

‘ Automotive 
INDUSTRY : : 

CUSTOMER & LOCATION._}_&_H Supply, New Hudson, Michigan CLASSIFICATION Specialties 

SALESMAN JE. Welsh REGION __Sovthern DATE OF CALL March 10» 1982 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

L) sos [DD _~sHeelth & OSHA Information Blue Book 

LL) ~—s Dust Count Report kk) Other, specify below 

PERSONS INTERVIEWED: 

Lowell Hizerman, Technical Director 

CALL OBJECTIVE: 

Call made with Mike Grubb, A.T. Callas Co. on RG 244 customer. 

RESULTS OF CALL: 

H&H is a subsidiary of Tremco and uses an occasional pallet of 244 in a sprayable 

asphaltic undercoating formulation. They tried 244 in an aerosol version of the 

formulation, but the fibers clogged the accuator button and they used Cab-O-Sil 

instead. Lowell advised that the plant manager wasn't really interested in 

increasing their asbestos usage during our introduction of the rest of the 

Calidria line and time was spent discussing the regulatory-toxicology-publicity 

issues. After the asbestos issue was overcome, it appears as if Lowell will 

be more willing to look at our HPO or 144 as new product applications come up 

and Mike will provide him with literature and samples. Lowell said that he does 

both tech service and new product formulation work and has authority to select 

raw materials as long as he keeps the home office advised of what he is doing. 

Mike will follow-up and also work with the plant manager who was not available 

today to increase Calidria usage here. 

FOLLOW-UP ACTION REQUIRED: RECEIVED 
: MAR 2 9 1982 

Ucc. 
NIAGARA TAbiORIA 

ARP am eTPR nen HAMieKCoFI! FenPiFli §€ : . er erowentatT FIIF Tx!
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