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CUSTOMER &

FETALS DIVISION - "CALIDRIA” ASBESTOS

CUSTOMER CALL REPORT
Highland Products

3650 North 40th Avenue INDUSTRY
CUSTOMER & LOCATION Phoenix, AZ 85019 CLASSIFICATIO:
SALESMAN__ _
asppe  SALESMAN__ Gordon L. Dickson _ pegion__Eastern DATE OF.CALL .
' w/ T. P. Norris
E] ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
] [J msps [C] Health & OSHA Information
Dust Count Report Other, specify below
PERSONS INT [j P [] P y
PERSONS INTERVIEWED: ‘Don Atkinson - Owner
Rich Atkinson
Reggie Atkinson (not seen)
CALL OBJEC1 Jim Jones - Purchasing
CALL OBJECTIVE: Assume account responsibilit
PLAINTIFF'S :.
I EXHIBIT . .
» UC-677:
RESULTS OF
RESULTS OF CALL: 1981 Budget Sales to Date E
Tons 40 72
M$ 10 18
A small but progressive family enterprise. Purchased two carloads of SG-21
The only asbestos used here, therefore, our sales are dependent on how well
grows. Also have a plant in Van Nuys, California, which does not use any a
of state regulations. Phoenix plant budgeted for 40 tons ($11M) in 1982.
today point to at least 72 tons.
FOLLOW-UP, :
FOLLOW-UP ACTION REQUIRED:
Semi annual visits should be adequate.
(COPIESTO::  COPIES TO:  GML: TPN:JEW:KC-FILE :NF-FILE NF_PE
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CUSTOMER CALL REPORT

Highland Stucco Products .
3650 North 40th Avenue INDUSTRY Construction
CUSTOMER & LOCATION____Phoenix, AZ 85019 CLASSIFICATION —Coatings

SALESMAN Gordon L. Dickson REGION Commercial DATE OF CALL 4/12/82

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[C] Msbs [] Health & OSHA Information Blue Book

[C] Dust Count Report [] Other, specify below

PERSONS INTERVIEWED: . .
Jim Jones - Purchasing Agent

CALL OBJECTIVE: .
Account maintenance
RESULTS OF CALL:
Tons M
Budget To Date Expected Budget To Date Expected
SG-210 40 0 40 n 0 10

Their business, which is primarily connected with residential construction, is extremely
poor. Therefore, they are using very little SG-210 and have an adequate inventory at
the present time. Jim expects to order a carload near the end of the year unless their
business gets a lot better, which is doubtful.

FOLLOW-UP ACTION REQUIRED:

GLD - Maintain semi-annual visits.
COPIESTO: REB:GML:TPN:JEW:KC-FILE:NF-FILE - NF_PERMANENT FILE [
da1 4/19/82
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JOINT CALL REPORT
ALESMAN: 1. E. WALSH INDUSTRY : DISTRIBUTOR DATE: 3-9£10-83

CTIVITY:
ales calls with Phil Henry, D & F Distrnibuting, 4in the Phoenix area.

RESULTS OF CALL

‘eseanch Products - Phoenix, Arizona - Lynn SEocum

noducts fornmulated asbestos out f4ve years

‘hey haven't had any probLems with the H es product and would not return to using asbestos
ecause of the hassle they got from Q when they were using it. Despite all the relfevent
acts including his own admission he doesn't feel it is a health hazard, Lynn said he
Jouldn't use 4t again, period.

Cunningham, Ownen. An oppontune call as
J-M §iber and was advised by his supplier that
our HPO and {ts differences from Canadian and a

7 1§ 4t does as good a job as Canadian he said he
Phil will §oLlow up on the evaluation.

sunningham Pool PLastering - Phoenix, Arizona -
30b sacd he 45 now using up s tast pallet
e could no Longen get any more. Discuss
ample will be sent to Bob to work wi
would buy a pallet of it to start o4§.

lightand Stucco - Highland, Arizona - Jimmy Jones, Plant Manager. Highland uses SGZ10 but

Ud not buy <n "87 he said because of the economic slow down. ALL is well with 210 and they
»ean on continuing to use Lt. They have about 600 bags on hand now and he will reorder when
*hey get down to their neonden point. The Local market is starnting to pick up again and Jimmy
’&&t sune they would place another order by mid yeanr.

saguro Plasterning - Phoenix, Arizona - Henman Gerbrac When asbestos §iber became shont
luning the Canadian strike, Saguro switched to Cal e and have been using Lt ever since.
Jith just Cal White as a neplacement Herman found”that his §inished plastern was gray spotted
wd he had %o buy T10, to use as a colorn masgZo s0dve his problem. 1In '82 despite a ne-
re8sion 6M in ground poou were installed i Arizona and 4if§ we could help him it would go a
long way to increasing his share of thermarnket he sald. Discussed what HPO will do forn his
{ommulating cost as a neplacement both the Cal White and T10, and suggested starting
Zevels based on oun Southwest plasfering experience. Hemman Aaulé he would discuss our call
with his plasternern and would probably call D & F next week with an onden. Phil will ollow
with Herman fon an ondenr. ,

vhite Eagle Building Products - Phoenix, Arizona -;;b(ca‘hn, Plant Managern. White Eagle 44

1 dustrubuton of redi-mix siucco materials wnose par company is Omega Coatings «n Santa Ana,
and bag them here Bob advised but unden

(a. They are wonking now with a compounden
own which we Laten Leannod will be under a
{nanchise avangement with a San Anoto company we know 0f4. The product has some handling
onobLems Bob said and he suggested thal we talk with theirn compounder to see if we could
1elp him. With the compounders name. and addnress we fLegt to pursue the CALIDRIA sale.

2alifornia. They buy the stucco naw materials,
the dinection of formulas supplied §rom CaLcﬂo
locally on a new plaster wall system of h

na - Van Garner, General Manager.

American Bu,(',(’.d,éng § Cement Company - Phoenix, ;
em they wene having wasn't a formulating

Amesccan 45 Whife Eagle's compounden and Zhe pit

ne but an application one. When the thi inished plasten 4s applied overn steel mesh
the ainless spray equipment continuall getting plugged up. A Long Canadian gibern 4is
being used in the gfommulations and & the most Likely cause of the clogging problLem.

(OVER)
OPIES TO: TPN: REB: GLD: GML: KC-FILE: NF-FILE: NF PERMANENT FILE] ]
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' JOINT CALL REPORT
SALESMAN: J. E. WALSH INDUSTRY : DISTRIBUTOR D(TE:

aloul

ACTIVITY:Sales calls in the Phoenix area with Phil Henny, D & F Disfributing.

/

4/24-25/%

RESULTS OF CALL

Amenican Building Products - Phoendix, Anizona - Van Gaanenx,
We went %o Van's ofgsce only to f4ind £f burned to the grou
in the plant dirnected us acrnoss town to where he has set
when we anndived, Van said arsonists had torched the officks the end of
January and he had been at the new Location about 3 months. Since oun

Last visit hene and our attempt to get business off the/ground by sponsoning
a pool plasteren's socdal, Van said he has give plasterens bfiying §rom him now on

a negular basis. He sadid the season {8 now just gettifig under way fon buifd-
<ng pools s0 he expects onder frequency from the pRafternens to increase.

Van will Let D & F hnow when he i& getting Low on tk 80 that they can

estock him with one of thein ondens.
////:Lghﬁand Products - Glendale, AZ - Jimmy Jones, PLant Managen. Jimmy \\\\
ago

adveded us That Highfand had finally completed thein objective six months

to be asbestos free in all thein product Lines. They still

have about 150 bags of 210 Left grom the carload they ondered from us three

yeans ago but Jimmy said he is selling it to Local pool plasterens and should

have 4t alf gone by the end of the pool buifding season. They are marnketing

a new stucco walf system with %" f4ibenglass but are having some cracking

prcblems with it. Suggested they zny 210 to solve the problem and Jimmy

said he would Look at it to see 4if it solved the problem and if it did they

would only use £t aften Looking at all othen possible alternatives as they
\\\\?ene not interested 4in getting Linvolved with asbestos again. ”/’/¢o

enenal Mgn.
The people
a new office and

Brewencote - GLendale, AZ - Don Frye, PLant Managenr.

We had a sample of HPO evalfuated hene 4in Brewcote's asphalit drniveway sealen
and accornding to the feedback it wornked great and they wenre going 1o use it.
Since then the Zechnical man who did the work Left Brewercote and Steve
Brewen, the owner, could find no necord of his wornk with HPO s0 anothen
sample was sent in for zesting. Unforntunately Steve Brewer was out of town
LLLL Friday nite and Don Frye wasn't aware of any work he might have done
on oun second HPO sample. Don did say he was getting neady to orden and
would talk with Steve Brewen about the HPO over the weekend and at Least
see 4if 4t has been evaluated. They have Looked at a Lot of samples Don
said and nothing reafly does a good job as pant of thein problem 4is they
have a Low shean nibbon mixer and the synthetic gibens they tested nrequire hi shear

mixing. Phil Henny will phone f§ofLLow with Steve Brewexr on Monday on the
status of HPO.

Ladeho§§ Paint Company - Mesa, AZ - Jim Ladehof4, Presdident

Jam Zold us again thaf he 18 jusZ about neady zo Launch his new acrylic
noof coating with HPO as they are §inishing up zhe §inal work on

sample test fences anound town. The coating has been on test gon oven s4ix
months now and stilf Looks good. Jim said that thexe is no question about
using HPO and he will call D § F within 30 days to break (over please)

COPIES TO: TPN: JTK: GLD: GML: KC-FILE: PITT-FILE: PITT PERMANEMNT FILE .
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JOINT CALL REPORT
SALESMAN: J. E. WALSH INDUSTRY : DISTRIBUTOR DATE: 4/25-26/5

ACTIVITY: gares calls made in the Phoenix area with Phil Henny,DEF Distributing

RESULTS OF CALL

Gniggs Paint - Phoenix, Al - Dom Comisso, Presdident.

Gniggs has been sampled in the past with both 144 and 244 and Dom claims
they both wonk 0K aften having f§inally tested them in his epoxy {illen
gormulation. Dom said he would Like to do some additional test wonk begone
deciding which one to use and he asked us for additional samples of each
gnade which Phif Henny will prnovide. Aften the additional test wonk, Dom
said he would come to a decisdion and Let D & F know which grade he wanted
to purchase. Truesdell Conporation i3 anothen small epoxy formulator 4in
town who buys from Comisso 80 when we get a grade approved Griggs will also
nesell small amounts of it to them. Phif Henny will foLLow up on Comisso's
jurnthen Lab wonk. :

Hawken Manufacturing Company - Mesa, Al Dennis Hawken, PLant Managen.

On our Zast visiZl here, Hawkern was Ln the process of nemoving J-M asbestos
from thein dndiveway sealen formulations and nreplacing Lt with Hencules
Pulpex E. Aften about a4ix months experience with the Pulpex, Denndis sadid
that they had nesolved some inditial problems they had with it and it has
been doing a fairnly good job forn them. Only L§ Pulpex fails on

becomes unavaifable would Hawker considen using asbestos again and if§ that
did occun he would Look at a sample of oun HPO. Denndis promised Zo keep

D & F's cand on §4ile and call {orn a sample 4if they encounter any problems.

F &§ W, Inc. - Tempe, AZ - Judy Rosenbenrgern, PLant Managen.

F 6§ W manugactures FRP spas and minature cans. We sent {in a sample of 244
gfon evaluation as a silica neplacement aften oan Last visit here and Judy
sadid they trdied it in thein hand Lay up work and it worked welf. She sadd
she was going 2o place a small onden forn £t to give 4t a further plant
trial but hen management advised hen that they didn't want to use asbestos
in zthe plant unlfess they absolutely had to. Being as the 244 only wonked
s8ightly betten than silica and thein yearnly requirements wene smallf 2o
begin with she said that they have decided %o stay with the silica.

Brand Products - Phoenix, AZ - Chanlfes Shipley, Co-ownen.

Brand was nrepufed Lo be J-MTs Local distributon to the pool plastenrens'
according Zo Amendican Budilding Products, oun HPO distrdibutor. When we
questioned Charles on how they wene doing with the Canadian {iben, he
advised that he didn't have any 4in stock and was getiting set to neonden.
We pushed HPO as a better additive to plasten and explained to Chanles the
neasons why,along with its necond of wide acceptance in the southwest area. Chanles
estimated that when he used Canadian his sales nan about 5MLbs/Month. Charlfes
said he would discuss HPO with his parntnern and if§ we would call him Monday,
he would £et us know what they had decided about placing an ondern. -Phil
Henny will phone Charfes Monday for an onrdenxn.

COPIES TQ: TPN: JTK: GLD: GML: KC-FILE: PITT-FILE: PITT PERMANENT FILEZ S

Union Carbide trial exhibit UC-677: Calidria Asbestos Customer and Joint Call Reports on Highland Stucco Product... Published by AsbestosClaims.Law
ACL Doc 15911 - Page 5 of 5 asbhestosclaims.law/library/15911/5


https://asbestosclaims.law/library/15911/5

