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METALS DIVISION - “CALIDRIA” ASBESTOS — 

CUSTOMER CALL REPORT 

Highland Products 
3650 North 40th Avenue INDUSTRY 

CUSTOMER & LOCATION Phoenix, AZ 85019 CLASSIFICATIO: 

SALESMAN____Gordon L. Dickson region __Eastern DATE OF.CALL. 
w/ T. P. Norris 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[]  Msps {-] Health & OSHA Information 

[-] Dust Count Report [-] Other, specify below 

PERSONS INTERVIEWED: ‘Don Atkinson - Owner 
Rich Atkinson 
Reggie Atkinson (not seen) 
Jim Jones - Purchasing 

CALL OBJECTIVE: Assume account responsibilit 

PLAINTIFF'S |. 
EXHIBIT. 
UC-677: 

RESULTS OF CALL: 1981 Budget Sales to Date — E 

Tons 40 72 
M$ 10 18 

A small but progressive family enterprise. Purchased two carloads of SG-21 
The only asbestos used here, therefore, our sales are dependent on how well 
grows. Also have a plant in Van Nuys, California, which does not use any a 
of state regulations. Phoenix plant budgeted for 40 tons ($11M) in 1982. 
today point to at least 72 tons. 

FOLLOW-UP ACTION REQUIRED: 

Semi annual visits should be adequate. 
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MbhtiAewd vavavdviv ~ BNLAVININ Mew iVNT 

CUSTOMER CALL REPORT 

Highland Stucco Products 
; 

3650 North 40th Avenue INDUSTRY Construction 

CUSTOMER & LOCATION____Phoenix, AZ 85019 CLASSIFICATION __Coatings ____ 

SALESMAN Gordon L. Dickson REGION Commercial DATE OF CALL 4/12/82 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[] MSDS ([] Health & OSHA Information Blue Book 

[_] Dust Count Report [_] Other, specify below 

PERSONS INTERVIEWED: . ; 
Jim Jones - Purchasing Agent 

CALL OBJECTIVE: . 
Account maintenance 

RESULTS OF CALL: 

Tons $M 

Budget To Date Expected Budget To Date Expected 

SG-210 40 0 40 a 0 10 

Their business, which is primarily connected with reside
ntial construction, is extremely 

poor. Therefore, they are using very little SG-210 and have an
 adequate inventory at 

the present time. Jim expects to order a carload near the end of the year un
less their 

business gets a lot better, which is doubtful. 

FOLLOW-UP ACTION REQUIRED: 

GLD - Maintain semi-annual visits. 

COPIES TO: REB:GML: TPN: JEW:KC-FILE:NF-FILE 7 NF PERMANENT FILE [_ 
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JOINT CALL REPORT 

ALESMAN: J. E. WALSH INDUSTRY: DISTRIBUTOR DATE:  3-9810-83 

CTIVITY: 

akes carls with Phik Henry, D & F Distributing, in the Phoentx area. 

RESULTS OF CALL 

esearch Products - Phoenix, Arizona - Lynn Slocum 
oducts formulated asbestos out frve years 
‘hey haven't had any probLems with the H es product and would not return to using asbestos 
recause of the hassle they got from 0 when they were using it. Despite all the relevent 
acts including his own admission he doesn't feel it is a health hazard, Lynn said he 
jouldn't use 4t again, period. 

Cunningham, Owner. An opportune call as 
J-M fiber and was advised by his supplier that 

our HPO and its differences from Canadian and a 
~ If it does as good a job as Canadian he said he 
Prik wilh folLow up on the evaluation. 

unningham Pool Plastering - Phoenix, Arizona - 
30b sarcd he 44 now using up his Last pallet 
1e coukd no Longer get any more. Discuss 
rample wilh be sent to Bob to work wi 
youkd buy a pallet of it to start off. 

laghtand Stucco - Hightand, Arizona - Jammy Jones, Plant Manager. Highland uses SG210 but 
lid not buy in '82 he said because of the economic slow down. ALL is well with 210 and they 
san on continuing to use it. They have about 600 bags on hand now and he will recorder when 
they get down to their reorder point. The Local market is starting to pick up again and Jimmy 
ett sure they would place another order by mid year. 

Saguro Plastering - Phoenix, Arizona - Herman Gerbrac. When asbestos fiber became short 
luring the Canadian strike, Saguro switched to Cak e and have been using it ever since. 
lith just Cal white as a replacement Herman found“that his finished plaster was gray spotted 
md he had to buy T10, to use as a colon maskfo solve his problem. In '82 despite a re- 
2e6540n 6M in ground Fools were installed sh Arizona and if we could help him it would goa 
Zong way to increasing his share of therfharket he said. Discussed what HPO will do for his 
formulating cost as a replacement both the Cal White and T10, and suggested starting 
Zevels based on our Southwest plaslering experience. Heunan said he would discuss our call 
uth his plasterer and would probably call D & F next week with an onder. Phil will follow 
with Heraman for an order. 

Uhite Eagle Building Products - Phoenix, Arizona ange comr Plant Manager. White Eagle is 
1 astrcbutonr of Wedt-mex stucco materiats wnose par company 44 Omega Coatings in Santa Ana, 
Takifornia. They buy the stucco raw materials, and bag them here Bob advised but under 
the direction of formulas supplied from Cabifos 
focakly on a new plaster walk system of th 

ia. They are working now with a compounder 
own which we Later Learnned.wilk be under a 

snanchise auiangement with a San Anoto company we know of. The product has some handling 
onobLems Bob said and he suggested that we talk with their compounder to see if we could 
ielp him. With the compounders name.and address we Left to pursue the CALIDRIA sale. 

na - Van Garner, General Manager. American Building & Cement Company - Phoenix, j 
em they were having wasn't a formulating American 44 White Eagle's compounder and the pxt 

one but an application one. When the thi Anished pkaster is applied over steel mesh 
the ainless spray equipment continual, getting plugged up. A Long Canadian fiber is 
seing used in the formulations and se“the most Likely cause of the clogging problem. , ; 

OVER 
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a JOINT CALL REPORT 

SALESMAN: J. E. WALSH INDUSTRY: DISTRIBUTOR lan 

alan 
ACTIVITY: sales calls in the Phoenix area with Phil Henry, D0 & F Distributing. 

4 

4/24-25/8 

RESULTS OF CALL 

American Buikding Products - Phoenix, Andizona - Van Garner, 
We went to Van's offace only to find «4t burned to the grou 
dn the pkant directed us across town to where he has set 
when we arrived, Van said arsonists had torched the offigks the end of 
January and he had been at the new Location about 3 months. Since our 
Last visit here and our attempt to get business off the/ ground by sponsoring 
a pool pkastener's social, Van said he has five plasterers bhying fr0m him now on 
a regular basis. He said the season is now just gettifig under way for build- 
ang pooks 40 he expects order frequency from the pkhafgterenrs to increase. 
Van wikk Let D & F know when he is getting Low on Ck 80 that they can 
estock him with one of their orders. 

L siantans Products - Gkendake, AZ - Jimmy Jones, PLant Manager. Jimmy \ 
ago advised us that Highland had finally compketed thein objective six months 

to be asbestos free in all thein product Lines. They stile 
have about 150 bags of 210 Lest from the canrLoad they ordered from us three 
years ago but Jimmy said he is selling it to Local pook phastenrens and should 
have it alk gone by the end of the pook building season. They are marketing 
anew Stucco walk system with 4" fiberglass but ane having some cracking 
problems with it. Suggested they try 210 to sokve the problem and Jimmy 
said he would Look at At to see if it solved the problem and if it did they 
would onky use it after Looking at all other possible alternatives as they \ were not interested in getting involved with asbestos again. _— 

eneral Mgr. 
The people 

a new office and 

Brewercote - Glendale, AZ - Don Faye, PLant Manager. 
We had a sample of HPO evaluated here in Breweote'’s asphalt driveway sealer 
and according to the feedback it worked great and they were going to use it. 
Since then the technical man who did the work Lest Brewercote and Steve 
Brewer, the owner, could find no record of his work with HPO 40 another 
sampke was sent in for testing. Unfortunately Steve Brewer was out of town 
L4hk Friday nite and Don Faye wasn't aware of any work he might have done 
on our Second HPO sample. Don did say he was getting ready to order and 
woukd talk with Steve Brewer about the HPO over the weekend and at Least 
see if it has been evakuated. They have Looked at a Lot of Samples Don 
saxcd and nothing really does a good job as part of their problem is they 
have a Low shear ribbon mixer and the synthetic fibers they tested require hi shear 
mixing. Phil Henry will phone folLow with Steve Brewer on Monday on the 
Status of HPO. 

Ladehc{{ Paint Company - Mesa, AZ - Jim Ladehof{, President 
Jim Zokd us again that he 4% just about ready to Launch his new acrylic 
2004 coating with HPO as they ane finishing up the final work on 
sample test fences anound town. The coating has been on test f0O2X OVEN SAX 
months now and still Looks good. Jim said that there is no question about using HPO and he wikk call D & F within 30 days to break (over please) COPIES TO: TPN: JTK: GLD: GML: KC-FILE:  PITT-FILE: PITT PERNANENT FILE — 
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rr wie ewe ww ews ew 

JOINT CALL REPORT 

SALESMAN: J. E. WALSH INDUSTRY: DISTRIBUTOR DATE: 4/25-26/8 

ACTIVITY: sqees calls made in the Phoenix anea with Phil Henry, DEF Distributing 

RESULTS OF CALL 

Griggs Paint - Phoenix, AZ - Dom Comisso, President. 
Gaiggs has been sampled in the past with both 144 and 244 and Dom ckaims 
they both work OK after having finally tested them in his epoxy filler 
formulation. Dom said he woukd Like to do some additional test work before 
deciding which one to use and he asked us for additional samples of each 
grade which Phil Henry wikl provide. After the additional test work, Dom 
said he would come to a decision and Let D & F know which grade he wanted 
to purchase. Truesdell Corporation i5 another small epoxy formulator in 
town who buys from Comisso 50 when we get a grade approved Griggs will also 
resell small amounts of it to them. Phil Henry wikhl folLow up on Comssso's 
further Lab work. 

Hawker Manufacturing Company - Mesa, AZ Dennis Hawker, PkLant Manager. 
On our Last viart here, Hawker was in the process of removing J-M asbestos 
ftom their driveway sealen formulations and replacing it with Hercules 
Pulpex E. After about 44x months expertence with the Pulpex, Dennis said 
that they had nesolved some initial paobLems they had with it and it has 
been doing a fainly good job for them. Only 4§ Pulpex fartls on 
becomes unavailable would Hawker consider using asbestos again and 44 that 
did occur he would Look at a sample of our HPO. Dennis promised to keep 
Dé& F's cand on file and call for a sample if they encounter any problems. 

Fé W, Inc. - Tempe, AZ - Judy Rosenberger, Plant Manager. 
F & W manugactures FRP spas and minature cans. We sent in a sample of 244 
for evaluation as a Sbikica replacement after oan Last visit here and Judy 
said they tried it in thein hand Lay up work and it worked well. She sard 
She was going to place a small onder fon it to give ita further plant 
trniak but her management advised her that they didn't want to use asbestos 
in the plant unless they absolutely had to. Being as the 244 only worked 
bkightky better than silica and thein yearly nequirements were small to 
begin with she said that they have decided to stay with the sikica. 

Brand Products - Phoenix, AZ - Charles Shipley, Co-owner. 
Brand was reputed to be J-M"s Local distributor to the pool plastenens' 
according to American Building Products, our HPO distaibutor. When we 
questioned Charles on how they were doing with the Canadian fiber, he 
advised that he didn't have any in stock and was getting Set to reorder. 
We pushed HPO as a better additive to plaster and expfLacned to Charles the 
reasons why,along with its record of wide acceptance in the southwest area. Charles 
estimated that when he used Canadian his sakes nan about 5M2bs/Month. Charles 
Said he would discuss HPO with his partner and if we would call him Monday, 
he would Let us know what they had decided about placing an orden. - Phil 
Henry will phone Charles Monday for an orden. 
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