_ METALS DIVISION
CUSTOMER CALL REPORT

Saw.

INDUSTRY
CLASSIFICATION Marine Codtings—

CUSTOMER & LOCATION Mission Coatings, Houtton, Toxas

SALESMAN J. E. Waish REGION___Southern DATE OF CALL __5-2-7¢

C Mn Spec. Si CiC, W V Ash.  Other:
PRODUCTS DISCUSSED: . | [_x j :

' : PLAINTIFF'S
. ' : I"EXHIBIT_,
PERSONS INTERVIEWED: * Don Wand, General Managen UC-680
A IVE: | . | -

CALLOBJECTIVE: Calk made on 6 pallet RG-244 customen.
RESULTS OF CALL: . The 244 being used here goes strictly into Ceilcote formubations

and previous calls here werne £o no avail Zo get Missdion to Look it £ ( nmulatio
, . at it in thein
Finally Lucked out and 5oun4 ujana_l,the decision maken, 4in and discussed the negwgfbtony andM.

a naw material they already had in house. Proposed a dust monitoni (
) 2een di?:ne Lo show them just how Low the g<bern geue& wene and how%b&”wtﬁ:ﬁ;ﬁfﬂ
_ ounome,q thgy w’eZ)L_e, Don accepted the offer of our doing the monitoning 4in-netuwn for his
4')au,th[u:d * .mgzdm James, his chemist, to evaluate 244 .in the Mission fonmulationt. Warnd -
. e wo talk to James and set up an evaluation schedule fon us as soon as possible.

FOLLOW-UP ACTION REQUIRED:

BLT - ' 4 flou
" Please Let me know hen you get a good date 2o combine with Houston.
W, - Phone James around é-15 to check his progress on evaluating 244.

i e ™

Union Carbide trial exhibit UC-680: J. E. Walsh Customer Call Reports on Mission Coatings, Houston, Regarding R... Published by AsbestosClaims.Law
asbestosclaims.law/library/15914/1

ACL Doc 15914 - Page 1 of 2


https://asbestosclaims.law/library/15914/1

METALS DIVISION ' é‘&wt
CUSTOMER CALL REPORT

INDUSTRY

CUSTOMER & LOCATION__MISSION COATINGS - HOUSTON, TEXAS _ CLASSIFICATION __COATINGS

~
{

SALESMAN J. E. Walsh REGION ___Southern DATE OF CALL __1-13-78

Cr Mn Spec. Si CaC; W V  Ash. Other:
PRODUCTS DISCUSSED: ‘ X

PERSONS INTERVIEWED:
Frank James, Chemist - e

CALL OBJECTIVE: - ' ' T
Call made on RG-244 pallet customen. TR,

RESULTS OF CALL: ' '
o 77 volume here was 4.8M £bs, vs. 400 Lbs. in 76 but the increase
was not in Mission formulations but nathen thein taken on. the production of Sealcote Com-
pany's products in the Guld Coast area, 78 volume fon Sealeote is estimated o ghow by
about 15% over lLast yean 50 any dramatic growth will have to come as a penetration into
the Mission formulations. Pushed this subject with James and wound up in the usual
toxicology discussdion. After Listening what 244 might do for Méssion and being as it
-was a raw material they already had in house Frank took a copy of owr MSOS and said he
would discuss the subject with Don Ward the technical director who was out 0§ town
today. Frank said he would call and Let me know how he makes out but most centainly

they would probably want a monitoring d b h (
Lhey would b Y g done before they would 0.K. use 244 in the

FOLLOW-UP ACTION REQUIRED:

J.W. - Phone Frank next week to see how his discussion with Ward went.

COPIES TO: R REB:JRL : TPN:WCT:KC-FILE :NF-FILE
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