CUSTOMER CALL REPORT

"INDUSTRY
CUSTOMER & LOCATION_Guld States Asphaft Houston, IXCLASSIFICATION

Asphaff .
Coatings

SALESMAN J.E. Welsh REGION ___Southern DATE OF CALL _2-25-§1

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
O #sos [[J #Health & OSHA Information Blue Book
[ Dust Count Report I3 Other, spezify below

PERSONS INTERVIEWED:

Robent Fulton Technical Directon

CALL OBJECTIVE:

Call made with Phil Henny of D & F Distrnibuting on 6 pallfet HPO customenr.

RESULTS OF CALL: The changes that have occunned hene have been in pensonell
only as Charles Middlebrook, the formern T.D. hene, has moved up to General Man-
agen and replaced by Fulton who worked forn him as a chemist. We originally
stanted work hene with Fulton s0 he is a known quantity and a HPO proponent.
We have grown as much as we can here in thein product Line s0 new growth will
have to come from new applications, one 0f which 45 the butyl tape project
orndginating out of thein Westwego, Louisiana plant; but that has been 4in the
wornks for three yeans now, and the sales of the tape have yet to be nealized
‘but they stilL continue to punsue it. This quanten 448 usually thein sLow pe-
niod; but they have ondens booked to produce and, with a weathenr break, Zook
forward to begin shipping and producing product at recond Levels this yean.

FOLLOW.UP ACTION REQUIRED:

LOPIES TO: JRLTPh: JIM: +KC=-FILEsNF=-FILE NF PLRMANTNT FILE 1)
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CUSTOMER CALL REPORT

» | ‘INDUSTRY _
CUSTOMER & LOCATION__Gufd States Asphall, Houston, TX CLASSIFICATION Asphaltics _ _
SALESMAN J.E. ¥alsh REGION___Southern » OATE OFCALL __7-8-80

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[0 #sps [ #Health & OSKA Information Blue Book
I3 Dust Count Report I  Other, specify below
PERSONS INTERVIEWED:

Chanles MiddLebrook Technical Dinecton

CALL OBJECTIVE:

Call made with Phil Henry of D & F Distrnibuting on §-pallfet HPO cus-
Zomen.

RESULTS OF CALL: Gulf States has had a bag disposal problLem that they have asked oun

"~ hedp on, and we offered them at Least one viable option. They now get JM material in -
paper bags on direct carfoad shipments forn use in thein Large volume black asphaltics.
The IM maternial comes in paper bags which they bail up and send oven to the Celotex
plant in town who shreds it and uses Lt in thein felt rnoofing. The HPO they receive
comes to them via D & F fon use in thein smallern volume aluminized asphaltic Line and
45 DOT packaged. They have Lately been attempting to strnip the shrink wrapping 044
oun .bags as Celotex can't handle it nathern than thy to dispose of it by the mone expen-
s4ve 4incineration on Land §4LL noute. As might be imagined, stnipping the shnink wrap
0f§ our bags was both a dust generatorn and time consuming process 40 we offered, through
D & F, to supply them with shuink wuapped pallets only,no bag wrap. D § F would onder a
centain porntion of HPO packaged this way when they onden §ull cars from us for theinr
Houston warehouse stock. They would supply this packaging via Local delivery service
out of theirn wanehouse on pick up by a Gulf States thwuck. D & F would handle two sep-
anate HPO Linventories of DOT and non DOT packaged matenial at thein warehouse. This
would so0lve the problem fon Gulf States and D § F will get a 60-day projection §rom them
o use when they onden theirn next can fon Houston. The potential also exists forn Gulf
States 2o buy a T/L straight §rom us ex King City as Charles said they were as close as
they have even been to the fange volume prospect forn their new building tape being pro-
duced 4in Westwego which contains 13% HPO.

FOLLOW-UP ACTION REQUIRED:

LOPIES TO: ORL:TPN: JIM:  :KC-FILE:NF-FILE NP _PERMANCNT FILE T
Union Carbide trial exhibit UC-683: J. E. Walsh Customer Call Reports on Gulf States Asphalt, Houston and Westw... Published by AsbestosClaims.Law
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“INDUSTRY .
CUSTONMER 8 LOCATION_Gul{ States Asphalt Houston, Texas CLASSIFICATIONURhatt Coatin,

SALESMARS J.t. deish REGIDN___ Southern OATE OFCALL _ 10-31-79
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
O esos [0  #eadth & OSHA Informetion Blue Book
I3 Dust count Report I3 other, specify dbelow
PERSONS INTERVIEWED:

Charles Middlebrook Technical Dinecton

CALLORIECTIVE: .
Call made with Phil Henry D & F Distiibuting on HPC customen.

RESULTS OF CALL:

Gulf States usage continues to grow slowly as they become mone familian
on what it will and won't do in their preduct Line. Discussed aluminized
coatings with Chanles who is probably Zhe best technical man 4in the soutiuvest
on this type coating and he said that HPC gave them a mone creamy, consistent
Looking material with no coarse fibens visibLe as opposed to when they used
canadian. Charles also stated ti at the HPO impnoved both trowelability and
sprayability vs. canadian in addition to Ancreasding the brightness which he
aztvugbui,tecf’ to bettern Leafing properties with our material. With the many
possible ingnedient percentages 0f producis on the market Charlfes commented that
the heavien the Loading of aluminum neste the betten the chance would be that
HPO could be w.sed'w.s a parntial paste neplacement to neduce gormubating cost
without Losing brightness. As fon next wearn Charles said we should expect to
4ee a muniumum 25% ancrease in volume and mone Af the Westwego plant gets the

new butyl tope business they are bidding on.

FOLLOW-UP ACTION REQUIRED:

:KC-FILE:NF-FILE W PrRMANTNT FILE T

LOPIES TO: URLTPN: JiLM:
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"INDUSTRY )

SALESMAN J.E. Welsh REGION___Southern DATE OF CALL __6-7-79

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

O wsos [] #Health & OSKA Information Blue Book
IO  Dust Count Report I3 oOther, specify below
PERSONS INTERVIEWED:

Walter Coe, Purchasing Managen

CALL ORJECTIVE.:
Call made with Phil Henry, D & F Distrnibuting, on HPO customer.

RESULTS OF CALL:

After Looking overn all the economics, Gulf States has decided to buy thein HPO requine-
ments in § pallet Lots ex D § F warehouse in toun. The new product where HPO is goding
has been a Little slow in getting off the ground and until the sales volume justifies
T/L on C/L punchases ex oun plant they will make use of D § F's Local stock. Walter
said s0 fan business at Gulf States has been on an upline. Thein §irst quarter was
s€ow due o unseasonably cold weather, but since March thein monthfy sales volume has
been highen and highern. They have not experienced any shortage of sofvents so0 far and
don't fonsee any in the nean future, according to thein supplien's sources. Gul{ States
48 a Little unique 4in that they have thein own cut back operation and buy thein asphalt
and solvents §rom separate sounces and do thein own blending, as opposed to most people
An this industrny who purchase cut back material. Gulf States uses between 13-21M gallons
a week of solvent, which gives you some idea of thein size. In addition o supplying
solvent cut back asphalt, they atso sell a Line of water emulsion asphaltics that we
are working with thein technical people on in hopes of getting HPO approved.

FOLLOW-UP ACTION REQUIRED:

LOPIES TO: ORL:TPN: JLM:  :KC-FILE:NF-FILE NF_PERMANENT FILE T
Union Carbide trial exhibit UC-683: J. E. Walsh Customer Call Reports on Gulf States Asphalt, Houston and Westw... Published by AsbestosClaims.Law
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INDUSTRY _
CUSTOMER & LOCATION___Gutd States Asphatt Company CLASSIFICATION Roo§ Coatings
Houston, Texas

SALESMAN J.E. Welsh REGION__ Southern  paTEOFCALL >~
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ wsos [} Health & OSHA Information Blue Book
I Dust Count Report [J Other, specify below
PERSONS INTERVIEWED: Chantes MiddLebrook - Technical Dinector

CALLOBJECTIVE:  (atf made with J. L. Myers and Phil Henny of D & F Disirnibuting
on T/L HPO customen.

RESULTS OF CALL:  The new Gulff States aluminized product Line based on HPO is s2LLL
having trouble getting off the ground according to Charfes, as their new Sales
Managen has made a numben oﬁ packaging changes and has not been abfe zo develop the
sales volume he initially thought he could.” They will have fwo kinds of higher than
negulan priced aluminized formulations both of which contain HPO. Discussed negulan
black coatings and Learned that Chanfes has been sampled with a waten-asphalt emfusion
product fon evaluation as a neplacement for sofvent cut back material which 4is8 4n
shont supply and causes them OSHA probLems because of the solvent nestrictions. The
sample hasn't been tested yet s0 a push was made with Charles to give HPO a Look
based on our bettern success histony in water systems as opposed to cut back asphalt.
Charkes Looked at HPO in thein straight blacks and found that we were no better than
a pound for pound neplacement for canadian which 48 typical. Discussed the avail-
ability of HP in pellet fonm and a sampfe has been sent in Zo Charles %o see if they
can open them up in thein cowles. Gulf States has a number of unusual material
handfing problems and the use of pellets, if feasible, could assist them in neduction
of dust. They now bafe up their empty bags and pay Rollins Industrial Services $16
pern bundle to pick them up and incinerate them. RollLins claims to have a §iltened
dncineration system that will trap any asbestos §ibens grom escaping to the outside
ainr.

FOLLOW-UP ACTION REQUIRED: »
J. W, - Follow up with Phif Hemry on their evaluation of HPP and HPO in water emufsion

asphalts.
COPIES TO: ORL:TPN: ~ “REB:KC-FILE:NF-FILE NF_PERMANENT FILE T]
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CUSTOMN.ER CALL REPORT

"INDUSTRY
CUSTOMER & LOZATION__Guflf Stafoes Asphall Westweao, CLASSIFICATION Loafings .
Loudisdiana .

SALESMAN J.E. Welsh REGION ___Southern DATE OF CALL _4-9-§]

ASBESTOS HEIALTH & REGULATORY DOZUMENTS PROVIDED:
[0 #sos [[J Health & OSHA Informatior Blue Book
[ Dust Count Report [0 Other, specify below

PZRSONS INTERVIEWED:

Jack Phillips Plant Managen
Jerny Spillane General Managen
Tim Callahan Safes Managen

CALL OBJECTIVE:
Call made with W. Dunfap of D & F Distrnibuting on pallet HPO customen.

RESULTS OF CALL: Things have finally been turned around at this plant mosit
Likely due to the arnndival of Spillane §rnom the Houston headquarters plant.
They are running Zwo shifts six days a week instead of the barely §ive day
one shigt operation of a yearn ago. The Long awaited dielectric extrudable
tape project has sXilL not gotten off the ground but is still in the plan-
ning wonks and Looks Like something they wilf f{inally get to. They use HPO
which they get from thein Houston plLant and some Caney 7MS! 4in a butyl tape.
They also have introduced a non-§iberned tape that has sold well s0 far. The
noute fo nreplacing the Carey product £is through the Houston technical people,
but HPO sales should increase as thein output increases and mone s0 if they
even get 4into the HPO containing diefectric tape product.

FOLLOW.-UP ACTION REQUIRED:

COPIES To: ORL:TPH: JIM:  :KC-FILE:NF-FILE NF PLRMANENT FILE T
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CUSTOMER CALL REPORT

, ‘SNDUSTRY o ,
CUSTOMER & LOCATION_Gul{ States Asphaft Woeativeao, LA _ CLASSIFICATION Building Supplie

SALESMAN J.E. &2lsh REGION___Southern OATE OF CALL 6-11-80

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[ #sos [[] #Health & OSHA Information Blue Book
[ Dust Count Report I Other, specify below
PERSONS lNTERVI_EWED:

Grover Craft Plant Managen

CALL ORJECTIVE:
Calt made on pallet HPO customen.

RESULTS OF CALL: An opporntune time to call as Tim Callahan, my nowumal contact,
was out and Grovenr §illed me 4in on a different slant on Gulf here than 1 had
gotten §rom Callahan. Seems as Aif the Callahan's sold the Guld people on set-
ting them up as a subsidiarny to produce extrudable building Zape, a natural
compliment to Gulf's Line. That was over two years ago and 40 gan not a £b.
0§ tape has been so0fd although, Grover did say it was {ronic but they were pro-
ducing a T/L of it this week to inventory. Tim Callahan's now on the hot spot
Lo sell it on. . .7 This Gulf Location warehouses §inished noof cement from
Houston and produces asphaltic potting compound and crack sealer, nelther one
of which contain asbestos. The only product produced here containing HPO is
the extrudable tape 40 ourn fate 48 An -the hands of Tim Callahan forn any futunre

~growth. The HPO 48 now supplied to them from Houston along with the §inished
nooq cement.

JUN 9V 1980
| ’ vce-¢ :;‘E:‘,‘t Y.
FOLLOW-UP ACTION REQUIRED: NIAGARA
COPIES TO: SRL:TPH: JiM: _ :KC-FILE:NF-TILE NF_PERMANTNT FILE T7)
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"{NDUSTRY _
CUSTONMER & LOCATION Gu}iﬂ States Azxpha,&t - Westwego, CLASSIFICATION _C_C'_a_/t(ﬂﬂﬁ R
Louwisiana
'Sf«LES.f:‘-AN J..E° ("""-15”‘ GEG[ON__‘_‘ SDUthE!‘n QATE OF CALL §-74-79

<.SBESTOS $4EALTH & REGULATORY DOCUMENTS PROVIDED:

Y] {sps J7]  #calth & DSKA Inforoation Blue Book
13 Dust fount Qnport Y] Other, gpacify bolow

TERSONS INTERVIEVWED:
Tim Callahan, Plant Mananen
EALL DBJELTIVE:

Call made on RG 244 puospect.

GESVULTS OF CALL:
The preduct containing 244 still hasn't been manufactuned here and may nevern get
c§f the girmnd. The geed news theugh, 8 that Tim sadd #hey woie in the §inal
steges new of mdicducing a new product which weuld contain a good quartity of HPO.
They have been gelting Zhe HPO frem thein Houston Location and have already plant
tested and Lnventorded Lt fo date. Introduction to thein custemens {4 the next
slep, 50 we should see an increase An the wsage Level at Gulf States in Houston.
IE s an wsphald bated reterdal 4s abeut all 1 could wosm onk of Tim, in 50 fan
as an Ldentification of *he iew product.

SO OLULIR S IO LECURTED.

SPLIOURI M KCTUDNESFILE W pnesr VL)

AR I Y A Y
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