
CUSTOMER CALL REPORT 

Great Gulf Chemicals, Houston, Texas ‘gn pusTRY Silane Treated 

CUSTOMER & LOCATION CLASSIFICATION —___Asbestos _ . 

SALESMAN JE. welsh REGION __Sovthern DATE OF CALL 4-22-82 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

TD #55 [TD _~sHeetth & OSHA Informetion Blue Book 

LT) so Dust Count Report TD soOther, spesify below 

PERSONS INTERVIEWED: 

Ray McGlauflin - General Manager 

CALL OBJECTIVE: 

Breakfast meeting with R. E. Byane and Phil Hemry (D & F Distributing). 

RESULTS OF CALL: Ray advised that Great Gulf has been Looking at Longer fiber Canadian material 
Ssckantze as Some of the applications they have run into our short fiber just didn't do the 

Ob. They ane sekling their silanized fiber under the Zonad name and the onky areas that the 
writer has run into 4t have been in roofing cements when Longer fiber 46 required. The silanized 
fiber was invented as part of a drifting mud system for ott phase activity but with drilling 
activity relatively dormant right now sales ane down in this area abso. Ray expects they will 
come to a final decision in the next 30-45 days on whether to go with CALIDRIA on Canadian 
an the Zonad material but advised that he felt that they would continue to use our HPO for the 
drilling fluid application and in other areas and anticipated that they would buy about & 
truckloads this year of the HPO. 

“OLLOW-UP ACTION REQUIRED: 

SOPIES TO: GipsTPiiper :GML:KC-FILE:NF-FILE WF_PERMANERT FILE TJ 
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CUSTOMER CALL REPORT 

“INDUSTRY 
CUSTOMER & LOCATION Great Gul Houston, Texas CLASSIFICATION Compoundens — — 

SALESMAN J.E. welsh REGION___ Southern DATE OF CALL —__1/-13-50 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

Cl ™sps [CD _~—soHealth & OSKA Information Blue Book 

L) Dust Count Report TL) _sOther, specify below 

PERSONS INTERVIEWED: 

Ed Woods Plant Manager 
Ron Owen Sales Manager 

CALL OBJECTIVE: 

Call made with Phil Henry of D & F Distributing on HPO sampled prospect. 

RESULTSOFCALL: A few years back Phil and Ron were out selling for Thompson Hayward 
and Ribelin respectively and an HPO sample was requested by Ron for a new coatings ap- 
plication he was working on. It seems the main area of Great Gulf's activity is pack- 
aging products for the otf well drilling industry and this is how they first got involved 
with Dresser. Having then been picked by Dresser to manufacture the silane treated as- 
bestos product covered by the patent, both Ron and Ed with coatings and plastics back- 
grounds saw an opportunity for selling a reputed non-asbestos product in these areas and 
have come to agreement with Dresser to pay them a noyalty to produce and then market the 
product strictly to the coatings and plastics market. For the past year, though they 
have mainly been struggling with making the product and although they still encounter 
production problems, they feel they now have a better understanding of how to make it 
especially with all the recent help they have received from Dresser and our silanes peo- 
ple. A probe was made during our discussions by Woods to determine the differences be- 
tween our various grades inckuding CSV, but the waters were both sufficiently clear that 
their was a distinct difference and sufficiently muddy that they couldn't determine what 
4t might be. Comments were made that they had tried Flowsall during their problem prod- 
uction times and, although it built an initial viscosity twice that of CSV, it came com- 
pketety apart as soon as heat was applied to it; and they are now convinced that CSV is 
the onky fiber that will work for them. Wonk with our HPO is still in the preliminary stage and both Ron and Ed's interest was mone in Learning what markets we thought it would most togtcakly fit in for the coatings and plastics area. The writer's response was that, if they indeed did have a non-asbestos product with physicals and peisormance 

FOLLOW-UP ACTION REQUIRED: Continued 
. ontinue 

=KC-FILE:NF-FILE NF PERMANEAT FILE TQ COPIES TO: VRLITPH: ILM:
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CUSTOMER CALL REPORT 

“InDUSTRY 
CUSTOMER & LOCATION Great Gulf Company Houston, Texas eLassiFiCATION Compounders _ _ 

SALESMAN JE. ¥elsh REGION ___Southern DATE OF CALL _11-13-80 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

LCL) #sps DL) Health & OSKA Information Blue Book 

LJ Dust Count Report LT) _~sOther, specify below 

PERSONS INTERVIEWED: 

CALL OBJECTIVE: 

RESULTS OF CALL: Continued from pg. 1 
characteristics anywhere near asbestos, a good coatings application would be joint cements 
and sprays and for plastics filled phenolics and polyolefins. The projected price that 
Ron and Ed see for the coatings and plastics market on the silane treated product is in 
the area of $1/2Lb. 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: ORL ITH: ILM: =KC-FILESNF-FILE NF PERMANDKT FILE TJ 
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CUSTOMER CALL REPORT 

neenvalle Rubber & Gasket Company - ‘tNDUSTRY 
CUSTOMER & LOCATION _GreomulPe S$ CLASSIFICATION Rubber 

SALESMAN JE. walsh REGION ___ Southern DATE OF CALL 7-27-79 

“ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: .- 

LT) swsps [J Health & OSHA Information Blue Book 

LJ Dust Count Report Tj soOther, specify below 

PERSONS INTERVIEWED: 

Jake Cupper, General Manager 

CALL OBJECTIVE: 

Call made on CALIDRIA prospect. 

SESULTS OF CALL: 

Greenville handles asbestos reinforced rubber, gaskets and sheet goods. They do not 
do any manufacturing per se! on premise, as most of the products come to them neady made. 
ALE Greenville does is cut on stamp out material to their customer's nequinements. They purchase thein asbestos filled materials from two Sources, Jake said, one being The 
Nicolet Co. in Pennsylvania and the other one being Southern Product Sales Co. in Birming- ham, Alabama. As far as he knew, most of the asbestos was of the Long fiber variety and normalky a fiber as short as ours wasn't used in any of the goods they sold. Perhaps a 
stop in Bitmingham next trip would congiun whether Long fiber 1s actually used and if 
40 could short fiber offer anything in these type materiaks. 

-OLLOW-UP ACTION REQUIRED: 

=. ' : a a 
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