CUSTOMER CALL REPORT

Great Gulf Chemicals, Houston, Texas ‘gNDUSTRY Sitane Treated
CUSTOMER & LOCATION CLASSIFICATION __Asbestos |
SALESMAN J.E. ¥elsh ®EGION___Southern OATE OF CALL __4-22-82

ASBESTOS HIALTH & REGULATORY DDCUMENTS PROVIDED:
[0 #s0s [0  #Health & OSHA Informetion Blue Book
I3  Dust Count Report IO  Other, specify below

PERSONS INTERVIEWED:
Ray McGlauflin - General Manager

CALL OBJECTIVE:

Breakfast meeting with R. E. Byane and Phil Henry (D & F Distrnibuting).

RESULTS OF CALL: Ray advised that Great Gulf has been Lookinag at Longer fiber Canadian material
silanize as some of the applications they have run into our short fiber just didn'zt do the
jOb They are selling their silanized fiber undern the Zonad name and the onky areas that the
wiiter has nun into 4t have been in noofing cements when Longer §ibern is nrequined. The silanized
fiber was invented as part of a drilling mud system for ol phase activity but with dnilling
activity nelatively dormant aight now sales are down in this area also. Ray expects they uwill
come to a §4inakl decisdion in the next 30-45 days on whether to go with CALIDRIA on Canadian
in the Zonad material but advised that he §elt that they would continue to use our HPO gon the
dnilling fluid application and in othen areas and anticipated that they would buy about §
Trwuckloads this year of the HPO.

*OLLOW-UP ACTION REQUIRED:

SOPIES TO: GLip i TPLRyR :GML:KC-FILE:NF-FILE

wr erpManeaT FILE T
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CUSTOMER CALL REPORIT

‘INDUSTRY
CUSTOMER & LOCATION Great Gul Houston, Texas CLASSIFICATION Lompoundens . —
SALESMAN J.E. ¥21sh REGION___ Southern DATE OF CALL __11-13-50

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[0 #sbs [[J #ealth & DSHA Information Blue Book

[ Dust Count Report [ Other, specify below

PERSONS INTERVIEWED:

Ed Woods Plant Managen
Ron Owen Sales Managen

CALL ORJECTIVE:
Catll made with PRil Henry of D & F Distrnibuting on HPO sampled prospect.

RESULTS OF CALL: A few yeans back Phil and Ron were out selling fon Thompson Hayward
and Ribelin respectively and an HPO sample was nequested by Ron for a new coatings ap-
plication he was woiking on. 1% seems the main area of Great Gulf's activity s pack-
aging products for the oil well drilling industry and this is how they §ins8t got involved
with Dressen. Having Zhen been picked by Dnessen to manufactune the silane treated as-
bestos product covered by the patent, both Ron and Ed with coatings and plastics back-
grounds saw an opportunity for selling a reputed non-asbestos product in these areas and
have come Zo agreement with Dnesser to pay them a noyalty to produce and then market the
product strictly to the coatings and plastics manket. Fon the pasi year, though they
have mainly been struggling with making the product and although they stilL encounten
production problems, they feel they now have a betten understanding of how to make it
especially with all the necent help they have neceived §rom Dressen and our silanes peo-
ple. A probe was made dwiing oun discussions by Woods to determine the differences be-
Lween our various grades inctuding CSV, but the waters wene both sufficiently clearn that
their was a distinct difference and sufficiently muddy that they couldn't determine what
4t might be. Comments were made that they had Zrnied FLowsall duning thein problLem prod-
uction times and, although it built an initial viscosdity twice that of CSV, it came com-
pletely apart as soon as heat was applied to it; and they are now convinced that CSV is
the only §iber that will wonk for them. Wonk with oun HPO is stifl in the preliminany

42age and both Ron and Ed's interest was mone in Learning what markets we thought it

would most Logically it in fon the coatings and plastics area. The wiiten's nesponse
was that, 4f§ they indeed did have a non-asbestos product with physicals and pesiformance

FOLLOW-UP ACTION REQUIRED:

Continued
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CUSTOMER CALL REPORT

"INDUSTRY
CUSTOMER & LOCATION_ Great Gulf Company Houston, Texas CLASSIFICATION _Compoundens _ _

SALESMAN J.E. &elsh REGION___Southern OATE OF CALL ___11-13-80

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ #sbs [[] He21th & DSHA Information Blue Book
] Dust Count Report I Other, specify pelow

PERSONS INTERVIEWED:

CALL OBJECTIVE:

RESULTS OF CALL: Continued grom pg. 1

characteristics anywhere near asbestos, a good coatings application would be joint cements
and sprays and for plastics §iLLed phenolics and polyolefins. The projected price that
Ron and Ed see fon the coatings and plastics manket on the silane trheated product is 4in
the anea of $1/£b.

FOLLOW-UP ACTION REQUIRED:

COPIES TO: ORL:TPh: JIM: <XC-FILE:NF-FILE NF PERMANTNT FILE T3
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CUSTOMER CALL REPORT

weenvalle Rubben £ Gasket Cempany - “¢{NDUSTRY

CUSTOMER & LOCATION Gueopnilfe S O CLASSIFICATION Rubben
SALESHAN J.E. &21sh REGION__ Southern OATE OF CALL _7-27-79
\SBESTOS HLALTH & REGULATORY DOCUMENTS PROVIDED: .
] sDs [[J Health & DSKA Information Blue Book
1] Dust Count Report T3 Other, specify below

PERSONS INTERVIEWED:

Jake Cupper, Genernal Managen

CALL OBJECTIVE:
Call made on CALIDRIA prospect.

AESULTS OF CALL:

Greenville handles asbestos neinforced nubber, gaskets and sheet goods. They do not

do any manufacturing per se' on prenise, as most of the products come to them ready made.
ALL Greenville does 48 cut on stamp out material to their customern's rnequinements. They
purchase thein asbestos §illed materials from two sounces, Jake sadd, one being The
Nicolet Co. in Pennsylvania and the other one being Southern Product Sales Co. in Birming-
ham, Alabama. As §arn as he hnew, most 0f the asbestos was of the Long giber variety and
nonmally a fibern as short as ouns wasn't used in any of the goods they sofd. Perhaps a
stop 4in Biumingham next trhip would confinm .whether Long fibern is actually used and if

40 could shont fiber offer anything in these type materials.

“OLLOW-UP ACTION REQUIRED:

- .. " - 3 -
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