GII ‘(]I‘I’ﬂ #sscvTOS

CC: -J. E. Lenahan
- T. P. Norris : .
R. L. Schult ,
W. C. Thurber UNION CARBIDE CORPORATION
J. E. Walsh P.0. Box 579 Niagara Falls, N.Y. 14302
KC-File” _ : . .
NF-File G. L. Dickson with
. By R. E. Byrne, Jr.
Full Name Cook Paint & Varnish Company Interviewed
' 2510 Summer Street
Address Houston, TX 77007 - " Ken Confer: Technical Director
Mfrs. of
OBJECTIVE
- Discuss RG-244 for use in their paints and polyester resins.
OBSERVATIONS
Reviewed the RG-244 story in detail with a good response from Ken
Confer. He is fairly familiar with our product as had worked with it at Napko.
Discussed toxicology at length, which is of moderate concern to him. According
to Ken, their policy is not to reformulate merely to save money, as quality
products are more important in their line of business. "
ACTION
JEW Not a very encouraging visit. No indication from Keh to do any work

in their lab and, unless he changes his attitude, they would probably only use
244 in new formulations, if at all.

Typed 9/24/75 ' oo
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HCIALO UIVIOIUN = LALIUKIA” ASBESTOS
~ CUSTOMER CALL REPORT

Cook Paint & Varnish Company
919 East 14 Avenue INDUSTRY

CUSTOMER & LOCATION___ Kansas City, MO 64141 CLASSIFICATION ___Coatings

SALESMAN Gordon L. Dickson REGION __Commercial DATE OF CALL 10/28/82

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

(]  Msps (] Health & OSHA Information Blue Book
(] Dust Count Report [0 other, specify below

PERSONS INTERVIEWED: Steven D. Johnson - Research Manager

CALL OBJECTIVE:

Follow up on request for technical literature and
information on the safe handling of RG-244.

RESULTS OF CALL:

Cook has used RG-244 at their Houston plant in the past but now has a corporate
ban on the use of asbestos. Steve says they have some coating applications
where RG-244 would be ideal but has now accepted the fact that they cannot get
around the company policy regarding the use of asbestos.

FOLLOW-UP ACTION REQUIRED:

Drop
COPIES TO: REB:GML :TPN:JEW:KC-FILE:NF-FILE NF_PERMANENT FILE []
dac 11/4/82
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CC: J. E. Lenahan
T. P. Norris
R. L. Schult .
W. C. Thurber UNION CARBIDE CORPORATION
J. E. Walsh P.0. Box 579 Niagara Falls, N.Y. 14302
KC-File _ .
NE-File/” G. L. Dickson with
' By R. E. Byrne, Jr.
Date 9/18/75
Full Name Cook Paint & Varnish Company Interviewed
2510 Summer Street
Address Houston, TX 77007 - Ken Confer: Technical Director
Mfrs. of
OBJECTIVE
Discuss RG-244 for use in their paints and polyester resins.
OBSERVATIONS

JEW
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Reviewed the RG-244 story in detail with a good response from Ken
Confer. He is fairly familiar with our product as had worked with it at Napko.
Discussed toxicology at length, which is of moderate concern to him. According
to Ken, their policy is not to reformulate merely to save money, as quality
products are more important in their line of business.

ACTION
Not a very encouraging visit. No indication from Keh to do any work

in their lab and, unless he changes his attitude, they would probably only use
244 in new formulations, if at all.
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W. C. Thurber UNION CARBIDE CORPORATION
J. E. Walsh P.0. Box 579 Niagara Falls, N.Y. 14302
KC-File~
NF-File G. L. Dickson with
' By R. E. Byrne, Jr.
Date 9/18/75
Full Name Cook Paint & Varnish Company Interviewed
2510 Summer Street
Address Houston, TX 77007 - ~ Ken Confer: Technical Director
Mfrs. of
OBJECTIVE
Discuss RG-244 for use in their paints and polyester resins.
OBSERVATIONS

Reviewed the RG-244 story in detail with a good response from Ken
Confer. He is fairly familiar with our product as had worked with it at Napko.
Discussed toxicology at length, which is of moderate concern to him. According
to Ken, their policy is not to reformulate merely to save money, as quality
products are more important in their line of business.

ACTION

JEW Not a very encouraging visit. No indication from Ken to do any work
in their lab and, unless he changes his attitude, they would probably only use
244 in new formulations, if at all.

Typed 9/24/75 -
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2. CSEA rezulations, regarding the same example
ovtlined zhove, if free asbestos fivers are
released, must Cook's custorers label their
product zs contairing asbhestos?.
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e zzreed with Zob Liercner that if Riz custorers heod
questions recarding OSnA or ZFA that we would =znswer
zame, We further acsreed to tave dust counts at his key
customers accounts if the situetion warrant s.

also considered ways tc minimize dust by UCC rhirping
wef out 244 with Styrere and the use of Vac-U- -!Max, now
being used by Si]ica customers.,
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UNION CARBIDE CORPORATION - METALSDIVISION . P.0.BOX578 . NIAGARA FALLS,N.Y. 13302 - TEL:716-278-3376

March 29, 1977

Mr. Dean Kincheloe
Purchasing Agent

Cook Paint & Varnish Company
P. 0. Box 389

Kansas City, MO 64141

Dear Mr. Kincheloe:

At your request, a Material Safety Data sheet covering Union Carbide's
“Calidria" asbestos RG-244 (Cook Code X-105) is enclosed.

We trust that this satisfies your requirements as set forth in your
letter of March 8, 1977, but if for some reason you need more information,
please do not hesitate to contact me by mail at the above address or by phone
at 716-278-3355. ]

Very Eru]y yours, .

Edward J. Kleber
Midwest Sales

EJK:cjb
Enclosure
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W. C. Thurber UNION CARBIDE CORPORATION
J. E. Walsh P.0. Box 579 Niagara Falls, N.Y. 14302
KC-File . )
NF-File/” G. L. Dickson with
' By R. E. Byrne, Jr.
Full Name Cook Paint & Varnish Company Interviewed
2510 Summer Street
Address Houston, TX 77007 - ~ Ken Confer: Technical Director
Mfrs. of
OBJECTIVE
Discuss RG-244 for use in their paints and polyester resins.
OBSERVATIONS
Reviewed the RG-244 story in detail with a good response from Ken
Confer. He is fairly familiar with our product as had worked with it at Napko.
Discussed toxicology at length, which is of moderate concern to him. According
to Ken, their policy is not to reformulate merely to save money, as quality
products are more important in their line of business.
ACTION
JEW Not a very encouraging visit. No indication from Ken to do any work
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in their lab and, unless he changes his attitude, they would probably only use
244 in new formulations, if at all.
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was after We »ad earlicr tcld e he would lilre to.ruﬁ
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fr thermselves and protect their customers

1, EPA.regulations. Cook egrees they must rexister,
their zconcern however igs whether or rnot their
custermers who zre rrirarily polyester shower
stall > bont marufacturers ar %ho ir the
grirding & sardint creration r2y emlt ~sbeston
;3rticlos to the ambiznt air must resictar
~lce?, i

2. CSHA reculations, regarding the same example
outlined zbove, if free asbestos fibers are
released, must Cook's custorers label their
product as contairing ssbestos?.
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UNION CARBIDZ CORPORATION
P,0, Box 579 Niagera Falls, N.Y. 14302

. _ . By
Date
Full Name Intervievwed
CoCil TAINT
Address
CCNT'.  PATH 2
Mfrs, of

3¢ Rersardineg Coolz's internal uze of PG 244,
Gel Coets are nermslly filteved throush 2
120 mesh screen(aravity feed), viscosity
would be arcund 590,000 cps. The’ recommize
2 filterin~ prodlem and ere lno¥ins to us
fAr help, UYe sucrest;

A, Filterine the Gel Coat first, s»nd then
addins the 244, This idea =-elected
beceuse of Cook incurring additionsl
rrodustion cost,

B: Using du=l, self cleaning filtcrs, suvch
as Cuneo 2futo Clzan, This idea will be
expl i

oreld by Ulke VWeter.

There aprears to he gennine intercst here, &nd it
would aprear that if satisactory enswvers are provided
that we would be sscured of business. Thae rotentisl
for 2L4 hzd been estimzted to be 50,000 tc 100,000 1bs,
in &1 fcur rlarts; kzunrcas city, Detroit, Milvitas, Ca,.
and Hcusten, Texnz, There is sncther new plent under
congideraticr, locztior urn¥rcrn, Trece estirates,
however, are haced on laminatine resins, Gel Connt

usaece is unlrovr.

We ssreed with Dob Liercnex that if hiz custoners hed
Questions recarding OSEA or ETA that we would gnswer
same. We further agreed to tave dust counts a2t his key
customers accounts if the situstion warrent s.

We a2lso concsidered ways tc minimize dust by UCC chirping
wet-out 244 with Styrere and the use of Vac-U-lMzx, now
being used by Silica customers.,
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