
METALS DIVISION — “CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT 

° INDUSTRY 
CUSTOMER & LOCATION: CONOCO INC. CLASSIFICATION: _GREASE® 

HOUSTON, TX 
’ 

SALESMAN: T. P. NORRIS REGION: WESTERN DATE OF CALL: 12/3/81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

| MSDS Cl Health & OSHA Information Blue Book 

r] Dust Count Report. CI Other, specify below 

PERSONS INTERVIEWED: Henry Glamann, Senior Staff Eng. 

CALL OBJECTIVE: 

Initial call to determine potential market for RG-244. Call made with Phil 
Henry, D & F Distributing. 

RESULTS OF CALL: 

Mr. Glamann is concerned that dry asbestos would cause Union problems at his 

plants. The Oil, Chemical and Atomic Workers Union represent employees at all 
Conoco plants. If we were able to bring the asbestos to his plants in a wet-out 
manner, naturally this problem would not exist. Although he declined samples, he 

did request we keep him informed of our progress. At the present time both soap 

and non-soap greases are produced. Asbestos is not used. 

FOLLOW-UP ACTION REQUIRED: 

« 
COPIES TO: GML:REB: JEW:GLD:NF-FILE:KC-FILE ; NF PERMANENT FILE | | 
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