WIE1ALD LiviIonnN

CUSTOMER CALL REPORT - Sa*

.

| iy o . : INDUSTRY‘ nilling Hud
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. subfect that touched down here alse and & Aenasi’.of what transpired f1o weeks ago was done wita

- Ken. Our individual shriink waapped package 1as been a big aelp in neducing dust 4n the iield, Kenr
3aid, over our previous package wien oftwi-£oose fiben 4n the afecve escaped when the patlet :wrap
was nemoved. Ken 48 4 very close contdet with Tr. Rhodes on tie toxicelogy tondie and John 'lrens
on~otin marketing so0 f{uture calls here will-be 4in the countesy-socdnl cateaory as well as providing

Montello with another {nstwment of communicaticn 'vitrin.our group should ther so desine to use 4t.
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METALS DIVISION
CUSTOMER CALL REPORT

Sare

- ‘ | INDUSTRY Drilling Fluids

SALESMAN J. E. Walsh REGION____Southern _ pATE OF cALL __2~21-78

. C Mn Spec. Si CiC; W V Asb.  Other
PRODUCTS DISCUSSED: ] -
PERSONS INTERVIEWED: 0 Petri, Office Manager

4 . ~Allan Johnson, Technical Director
Mike Miller, Controller '

CALL OBJECTIVE: Call made at the headquarters of our drilling

. - mud distributor.
RESULTS OF CALL: Met their new controller on the job the second day today-”

and introduced myself to Chuck for the first time. Chuck mentioned the couple
of large orders that he had just placed with us recently and confirmed the

fact that they now expect to be about 50% better across the board on their
sales from the figures Ken Campbell gave me back in November 1. Wyoming and
North Dakota still remain a problem for them with their customers because of
the OSHA medical exam requirement but the Gulf states of Texas and Louisiana
have really opened up and are rolling. Allan added that sales could really
"8ky rocket if they are able to get the new oil wetted pellet material project
going as one of the largest potential accounts for them, Amoco is extremely
“interested in it. Allan was most appreciative of the cooperation he has gotten
from our Falls technology people and Chuck added his kudos for the fine service
ke gets, ex. our.King City people. Montello has taken the plunge Chuck said

as they are moving back into Tulsa in the next 30-60 days and. will be located
at 6106 East 32nd Place. e '

\

- - -

FOLLOW-UP ACTION REQUIRED: Montello operates out of 7 warehouse locations to
provide regular and emergency service to their customers.’

COPIES TO: sTe : REB:JRL:TPN:WCT:KC-FILE:NF-FILE
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L ‘ " REPORT OF CALL

é aﬁ'(/ﬁaﬂaamw
cc for R. E. Byrne, Jr.
B. L. Ingalls
J. L. Myers ,
W. C. Thurber UNION CARBIDE CORPORATION
KC-File P.0. Box 579 Niagara Falls, N.Y. 14302 H. B. Rhodes
NF-File &
By B. L. Ingalls
Date3/12-3/14/75
Full Name Montello, Inc. Interviewed
Address Sand Springs, OK Mr. Ken Campbell
Mfrs. of . “Calidria" Asbestos Distributor Mr. Harry Wyatt
OBSERVATIONS

A combined dust count and technical meeting trip was made in Texas and Oklahoma in
the time period-noted above. Both the .SVB project and a number of other business
problems were covered.

SVB PROJECT

The data available were discussed in detail with both Wyatt and Campbell. In
essence the SEM and screening tests have shown that Flosal contains two distinct types
of asbestos:

1. Large fibers up to several hundred microns long and around 1y in
diameter.

2. Very fine well-opened material consisting of fibrils or fibers made
up of only several fibrils.

Both of these ingredienp§ made important contributions to performance under different
field conditions. SVB is made up of approximately uniform fibers (and fiber bundles)
moderately larger than the fine component in Flosal.

We are having great difficulty in comin i idri i
ha g up with a Calidria product that is generall
E?mpe§1t1ve. Based on laboratory tests it has been found, hgwever, that scrgenigg o¥
S.osa removes some of the larger fibers and reduces performance substantially.
Tnce many wells use shaker screens this could be an important sales point.
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Montello, Inc. - Sand Springs, OK -2- April 15, 1975

Based on these discussions, the following short term course of action was agreed
to:

1. UCC will provide copies of the SEM pictures and some additional screening
plus Fann viscosity data on the screened fractions.

2. Montello will set up a field test at a well using a shaker screen. The|
mechanism of action of the laboratory and continuous shaker screening
is quite different and laboratory results may not extrapolate to the
field. UCC will participate in the field test and will make comparative
dust count while SVB and Flosal are being handled.

3. UCC will check out three additional potential ways to improve SVB.
These are a.) recycle of baghouse fines, b.) additional wet shearing

with existing plant equipment, and c.) test the Manton-Gaulin Homogenizer
as a different type of high shear equipment.

SHRINK-FILMED SUPERVISBESTOS

The first CL of shrink-filmed Supervisbestos was examined in the Davis Mud Com-
pany warehouse in Woodward, OK. A dust count was made while around 100 bags were
Toaded into a truck and then unloaded back into the warehouse to simulate delivery
on location. The highest asbestos count obtained was 0.6 fiber/cc. This is a
ceiling value.

Visual observation of the bags indicates they were in excellent condition. The
film was generally quite tight around the bag with only small amounts of asbestos
between the film and the bag. There was occasionally a small hole in the film. The
bags did not leak asbestos or appear to give off significant dust when handled or
thrown. ‘

The man who unloaded the rail car reported that there was no visible asbestos
on the floor and they did not even have to sweep out the car. He also noted that
there were a dozen or two bags that were not shrink-filmed but were loosely enclosed
in a plastic overwrap bag. Examination showed that these had considerably more
loose asbestos inside the bag and were somewhat difficult to handle. It is assumed
that this was done to complete a load when the shrink film machine was out of order.
This is certainly a reasonable solution but should be avoided wherever practical.

Dust counts were also made at two rigs where the shrink-filmed Supervisbestos
was dumped into the mud. The highest asbestos count found was 1.8 fibers/cc. This
is a ceiling count.

MAGOBAR OIL-BASED MUD

In response to Mr. Campbell's questions the current status was presented as:

1. Dresser was scheduled to run a field test the first week in March. We
had not heard whether this had been run.

2. In spite of Cecil Haley's comments to the contrary, as far as we knew

-Magobar intended to buy SVB through Montello and make their own silane
treated material.
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Montello, Inc. - Sand Springs, OK -3- ‘ April 15, 1975

AEC - Mesa

This operation under another name has been awarded funds and a series of
underground shots are planned starting in June 75. Our asbestos-bentonite mix
is the prescribed mud for post-shot hot holes and they expect to use about 500
tons in a 12-14 month period following June.

OIL CENTER RESEARCH - (Gilbert Gossan - 318-232-2396)

Mr. Campbell had contacted them on March 10. The HPO had been tested,
performed very well, and apparently has been selected for the formulation. (The
crushed-SVB did not work and arrangements-have been-made-to return it-to Montello):

OCR has been disappointed in the slowness of their market growth. They do
feel, however, that they have & good product and are pushing.

It was reaffirmed that Montello would get 10% discount off 1ist on HPO and
that they could buy it at the CL price in combination with SVB.

SHELL OIL DUST COUNTS

Shell 0i1 Company has provided a copy of both their own fiber counts with
crushed SVB and the "joint" counts with granular SVB. On the granular material
the Shell counts ranged from 0.6 to 6.4 fibers/cc. The comparison UCC counts

~ ranged from 0.7 to 8.3 fibers/cc. Agreement between specific counts ranged from
excellent to different by a factor of 2-3. The differences were random, i.e. one
laboratory was not constantly high or low. Overall the spread is really about
as what would be expected considering the field conditions under which the samples
were collected.

The only count over 10 fibers occurred with the granular SVB for the man who
was catching the thrown sacks. The limited tests run did not show any difference
between crushed and granular SVB with, if anything, the crushed giving lower results.
This merely illustrates the importance in the way the bag is handled in influencing
the airborne dust level.

Shell calculated 8 hr. TWA values assuming a background level of 0.2 fibers/cc.
The values ranged from 0.20 to 0.43 with most not far from the background.

OSHA PROBLEM - Lubbock Office

The uniformity ruling from the Dallas office has not yet be received. Lubbock
continues to overenforce. The drilling contractor where we were scheduled to count
on two rigs had been visited in the last few days and SVB had been noted on the
premises. They were told that the next time they visited, if masks were not
available and being used for handling asbestos, they would shut the rig down on-
the-spot. It costs about $3000 a day for a rig so nobody wants to take chances.
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Montello, In. - Sand Springs, 0K -4- April 15, 1975

OSHA PROBLEM - Lubbock Office (Cont'a.) .

As of March 14, Davis Mud Company, the Montello distributor had provided
throw-away masks to this location and SVB was back in use.

After restraining my impulse to go down to Lubbock and pound on the desk, an
approach was worked out with Montello. They will continue to push to get the
uniformity ruling. Assuming it is favorable, they will take the new package, the
dust counts, the Utah "in compliance" and the ruling and make a “"sales" call on
the Lubbock OSHA office in the very true stance of a confused and injured small
business asking for clarification. Hopefully, some sort of mutually agreeable
ground rules can be worked out. .

Typed 4/15/75
gt
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rx\; " REPORT OF CALL

ﬁ/fyn‘anaaw i\‘: \,'\ 1‘ \

cc for R. E. Byrne, Jr. s
B. L. Ingalls '
J. L. Myers
W. C. Thurber UNION CARBIDE CORPORATION
KC-File P.0. Box 579 Niagara Falls, N.Y. 14302 H. B. Rhodes
NF-File &
By B. L. Ingalls
Date3/12-3/14/75
Full Name Montello, Inc. Interviewed
Address  Sand Springs, 0K Mr. Ken Campbell
Mfrs. of "Calidria" Asbestos Distributor Mr. Harry Wyatt
OBSERVATIONS

Union Carbide trial exhibit UC-709: Union Carbide Metals Division Call Reports and Reports of Call on Distributor M...

A combined dust count and technical meeting trip was made in Texas and Oklahoma in
the time period-noted above. Both the SVB project and a number of other business
problems were covered.

SVB PROJECT

The data available were discussed in detail with both Wyatt and Campbell. In
essence the SEM and screening tests have shown that Flosal contains two distinct types
of asbestos:

1. Large fibers up to several hundred microns long and éround Tu in
diameter.

2. Very fine well-opened material consisting of fibrils or fibers made
up of only several fibrils.

Both of these ingredients made important contributions to performance under different
field conditions. SVB is made up of approximately uniform fibers (and fiber bundles)
moderately larger than the fine component in Flosal.

We are having great difficulty in comin i idri i
ha g up with a Calidria product that is en
E?mpe$1t1ve. Based on laboratory tgsts it has been found, however, that scrgen$;g];¥
S.osa removes some of the larger fibers and reduces performance substantially.
1nce many wells use shaker screens this could be an important sales point.

Published by AsbestosClaims.Law
asbestosclaims.law/library/15941/7

ACL Doc 15941 - Page 7 of 58


https://asbestosclaims.law/library/15941/7

Montello, Inc. - Sand Springs, OK -2~ April 15, 1975

Based on these discus.sions, the following short term course of action was agreed
to:

1. UCC will provide copies of the SEM pictures and some additional screening
plus Fann viscosity data on the screened fractions.

2. Montello will set up a field test at a well using a shaker screen. The|
mechanism of action of the laboratory and continuous shaker screening
is quite different and laboratory results may not extrapolate to the
field. UCC will participate in the field test and will make comparative
dust count while SVB and Flosal are being handled.

3. UCC will check out three additional potential ways to improve SVB.
These are a.) recycle of baghouse fines, b.) additional wet shearing

with existing plant equipment, and c.) test the Manton-Gaulin Homogenizer
as a different type of high shear equipment.

SHRINK-FILMED SUPERVISBESTOS

The first CL of shrink-filmed Supervisbestos was examined in the Davis Mud Com-
pany warehouse in Woodward, OK. A dust count was made while around 100 bags were
loaded into a.truck and then unloaded back into the warehouse to simulate delivery
on location. The highest asbestos count obtained was 0.6 fiber/cc. This is a
ceiling value.

Visual observation of the bags indicates they were in excellent condition. The
film was generally quite tight around the bag with only small amounts of asbestos
between the film and the bag. There was occasionally a small hole in the film. The
bags did not leak asbestos or appear to give off significant dust when handled or
thrown.

The man who unloaded the rail car reported that there was no visible asbestos
on the floor and they did not even have to sweep out the car. He also noted that
there were a dozen or two bags that were not shrink-filmed but were loosely enclosed
in a plastic overwrap bag. Examination showed that these had considerably more
loose asbestos inside the bag and were somewhat difficult to handle. It is assumed
that this was done to complete a load when the shrink film machine was out of order.
This is certainly a reasonable solution but should be avoided wherever practical.

Dust counts were also made at two rigs where the shrink-filmed Supervisbestos
was dumped into the mud. The highest asbestos count found was 1.8 fibers/cc. This
is a ceiling count.

MAGOBAR OIL-BASED MUD

In response to Mr. Campbell's questions the current status was presented as:

1. Dresser was scheduled to run a field test the first week in March. We
had not heard whether this had been run.

2. In spite of Cecil Haley's comments to the contrary, as far as we knew

-Magobar intended to buy SVB through Montello and make their own silane
treated material.
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Montello, Inc. - Sand Springs, OK -3- April 15, 1975

AEC - Mesa

This operation under another name has been awarded funds and a series of
underground shots are planned starting in June 75. Our asbestos-bentonite mix
is the prescribed mud for post-shot hot holes and they expect to use about 500
tons .in a 12-14 month period following June.

OIL CENTER RESEARCH - (Gilbert Gossan - 318-232-2396)

Mr. Campbell had contacted them on March 10. The HPO had been tested,
performed very well, and apparently has been selected for the formulation. (The
crushed SVB did not work and arrangements-have -been-made to -return it -to Montello). -

OCR has been disappointed in the slowness of their market growth. They do
feel, however, that they have a good product and are pushing.

It was reaffi%ﬁéd that Montello would get-lOZ diécbdhfng}f list on HPO and
that they could buy it at the CL price in combination with SVB.

\_\‘ B
SHELL OIL DUST-COUNTS """~

Shell 0il Company has provided a copy of both their own fiber counts with
crushed SVB and the "joint" counts with granular SVB. On the granular material
the Shell counts ranged from 0.6 to 6.4 fibers/cc. The comparison UCC counts
ranged from 0.7 to 8.3 fibers/cc. Agreement between specific counts ranged from
excellent to different by a factor of 2-3. The differences were random, i.e. one
laboratory was not constantly high or low. Overall the spread is really about
as what would be expected considering the field conditions under which the samples
were collected.

The only count over 10 fibers occurred with the granular SVB for the man who
was catching the thrown sacks. The limited tests run did not show any difference
between crushed and granular SVB with, if anything, the crushed giving lTower results.
This merely illustrates the importance in the way the bag is handled in influencing
the airborne dust level.

Shell calculated 8 hr. TWA values assuming a background level of 0.2 fibers/cc.
The values ranged from 0.20 to 0.43 with most not far from the background. '

OSHA PROBLEM - Lubbock Office

The uniformity ruling from the Dallas office has not yet be received. Lubbock
continues to overenforce. The drilling contractor where we were scheduled to count
on two rigs had been visited in the last few days and SVB had been noted on the
premises. They were told that the next time they visited, if masks were not
available and being used for handling asbestos, they would shut the rig down on-
the-spot. It costs about $3000 a day for a rig so nobody wants to take chances.
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Montello, In. - Sand Springs, 0K -4- April 15, 1975

OSHA PROBLEM - Lubbock Office (Cont'd.)

As of March 14, Davis Mud Company, the Montello distributor had provided
throw-away masks to this location and SVB was back in use.

After restraining my impulse to go down to Lubbock and pound on the desk, an
approach was worked out with Montello. They will continue to push to get the
uniformity ruling. Assuming it is favorable, they will take the new package, the
dust counts, the Utah "in compliance" and the ruling and make a "sales" call on
the Lubbock OSHA office in the very true stance of a confused and injured small
business asking for clarification. Hopefully, some sort of mutually agreeable
ground rules can be worked out.

Typed 4/15/75
gt
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REPORT OF CALL

G 2Lz rssceros
cc for T. P. Norris e
W. C. Thurber , 4
;1(& E. ]g?}-"h UNION CARBIDE CORPORAT!ON
NF-File P.0. Box 579 Niagara Falls, N.Y. 14302
J. L. Myers H. B. Rhodes with
By J. L. Myers
Date 11/28/73
Full Name  Montello, Inc. Interviewed
P. 0. Box 130
Address Sand Springs, OK 74063 Ken Campbell
rdarry dyatt
Mfrs. of Distributor to drilling
industry

OBJECTIVE

Regular, approximately quarterly status meéting with our distributor.
to the drilling industry. -

OBSERVATIONS
The writer and John Myers met with Montello in Chicago for about six
hours on November 28, 1973. As usual, a wide variety of subjects was covered.

The main points discussed and the conclusions reached are summarized in the
following report.

Sales Volume - next 6-12 months.

Based on order entry rate over the last several months and on the
increased drilling activity, their sales rate is estimated at:

NGSV - 10 T/Mo.
csv - 200 T/Mo.
VB - 25 T/Mo.
B - 175 T/Mo.

410 T/Mo.

This is considerably above the 300 T/Mo. which is their current
"allocation.” It was agreed that we would adjust our bag ordering rate to this
sales volume and would try to produce it if other product commitments made it
possible.

There appears to be a possible discrepancy between their orders booked
numbers and our sales invoiced. This may be only a matter of different time
references. Ed Kleber and Chuck Petrie will prepare detailed summaries by
month in order to check this out.
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- .Report of Call -2- 11/728/73
-~ . Montello, Inc.
' Sand Springs, 0K

IMC Status - It appears certain thz® the increased sales rate of
Imcobest will result in a period of 6-8 weel.--nere we are out of bags. The
Possibility of supplying it in Visbestos bags or plain brown bags at 40-45 1bs.
each was discussed. Imco is extremely "brand name" conscious and Mr. Campbell
is of the opinion that neither of these alternatives will be particularly
attractive to them. Due to the apparent bag shortage, he has also not pressed
them to place their (IMC's) agreed upon 2000 bag order for Galena Park inventory.
A cards-on-the-table talk between IMC and Montello is planned in the very near
future.

We asked why IMC is buying from Montello at a considerably higher price
than the $63.50 per ton that they could obtain material directly from Atlas.
There was no clear-cut answer to this but it appears to be a matter of Montello's
technical ability and service and that the UCC product works better in certain
of their applications.

The possibility of losing the business to alternate suppliers was
discussed. Pacific is known to be sold out but both Atlas and J-M Coalinga
appear to have available capacity. Atlas recently purchased a CL of Visquick
bags for Magobar. We are going to have to watch this one closely.

Energy Situation - It was pointed out by Montello that the drilling
industry has a crucial place in the energy problem and may well be able to get
special consideration in the allocation of materials, fuel, etc. that are in
short supply. They have offered to help prepare a case if it becomes necessary
and appropriate. Any further action is up to us.

Pricing - They are hoping to make some price changes January 1 to be
effective February 1. In connection with this they would like to know what
price would make the SG-144 type Imcobest product attractive enough to us to
be a worthwhile product to supply. JLM will work this out and respond.

Prepayment of Freight - Occasionally, King City prepays a freight bill.
It has become a Tong, drawn-out and difficult project for them to collect these
from their customers. Ken Campbell will write a letter explaining the problem
for JLM to cover with King City. ~ ’

I 4

Contract Review: The present contract is "Evergreen" with six months'
notice by either party. The performance requirement numbers run out in 1973,
however. They question the need for minimum performance numbers when they are
selling all the product we will supply them but are quite amenable to further
discussions.

In connection with possible contract changes, it was noted that SG-
144 (Visbestos and Imcobest) and regular SVB are now sold only to the drilling
industry and through Montello.

The next move, if any, on contract changes is up to us.

Market Profile Analysis - They are getting started on doing a good
job for completion by the end of January. We could provide no guidelines on
how to account for the unsettled fuel and economic conditions in 1974 in an
analysis of this type.
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Report of Call -3- 11/28/73
-~ " . Montello, Inc.
) Sand Springs, 0K

OSHA - Toxicology - The test’report has been widely diseminated
throughout the world and has been instrumental in calming fears and getting
considerable business. Texaco is on the fence and the key men are Kane,
McDaniel and Abbot in New Orleans. Abbot is new on the job and Ken Campbell
will call on him in a few weeks when he gets established.

Flosal still talks about an “OSHA-Approved" product but none has been
seen. As will be discussed later, the "new" Flosal is much fluffier and in a
larger bag. It seems to be more, rather than less, dusty.

They have had some contacts with the local OSHA director re Material
Safety Data sheets. It has been confirmed that they are only required for
shipyards.

We were unable to come up with any further definition of when medical
examinations are required. Told them the only violation we knew of for lack of
medicals was cited as a nonserious violation and resulted in a $50 citation.

JLM Japanese HPO Sales - The Japanese situation re HPO is working out as
JLM predicted and they are much calmer about it. JLM will check into the
procedure by which they collect their commission. JLM will go through Wada to
-attempt to obtain a sample of the blended material from Telnite.

Use of W. R. Grace in Europe - They feel that there is a good possibility
that Grace may have the same sort of key contacts that Tomoe had in Japan. This
would supplement rather than conflict with their present European representation.
JLM supplied the proper contact and Montello will write to them.

Fluid Loss Control Agent - The search for a suitable fluid loss control
agent continues to be frustrating. General Mills has decided to push modified
quar gums. These give good fluid loss control until the asbestos is added.
Viscosity properties are still good but the asbestos ruins the fluid loss control.

The UCC HEC products give good fluid loss control in the presence of
asbestos but ruin the viscosity properties. The UCC advice (T. G. Foster) to
Montello is to get rid of the asbestos in the system.

This is an area that merits future technical effort but neither of us
has the resources to commit to it at this time.

Product Packaging and Grinding - Possible packaging changes concerning

the Auger packer and nonbreathing bags, possibly polyethylene were discussed.

We considered briefly the possibility of shipping SG-100 and SG-200 pellets in

bulk to Montello and having them grind in their disc mill and package. In the

past this has never really looked attractive but it looks to be worth reviewing

in the light of the present supply situation. A key consideration may be the

practicality of making VB and IB from SG-100 pellets in an attrition mill. We
HBR have some SG-101 in Niagara Falls and will screen out the -10 mesh portion and

compare it with VB to get a preliminary indication of technical feasibility.

If this looks attractive, we will arrange to have a few bags run through the .

disc mi1l at King City. .
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. . Report of Call -4- 11/28/73
+ ° .. Montello, Inc.
- Sand Springs, OK

Workover Fluids - Samples of HPO, HPP, and RG-100X will be supplied
for investigation as possible ingredients in workover fluids. These may become
of increasing importance in the energy crisis.

New Flosal - The work done by both Montello and UCC in testing the
New Flosal was reviewed. It appears that the new product is considerably
finer than the old. It will form synergistic blends with bentonite but yields
more slowly than SVB. It is clear they have made a significant technical step
forward at the expense of a more dusty product. We plan to sit tight and see
what develops in the marketplace.

Atlas Drilling Product - Atlas,too, has come out with a new product.
It is also a fine grind and it Tooks 1ike a bag-house material of the same type.
Comparative viscosity tests are in progress.

AEC Mesa - This has been cut back to a very low activity level. Bought
800 bags CSV last month and expect 800 bags next month. This is used in small
diameter core drilling.

North Slope - The earliest that oil will ship is in 1975. There is
enough capacity in capped wells to fill the pipeline for several years. Rigs,
crews, and pipe are short. A well drilled in U.S. will be yielding revenue in
6-12 months. Emphasis is thus on domestic drilling with a gradual increase in
North Slope activity. We have some time, therefore, before any sudden require-
ment for hydrophobic asbestos is generated. The point that we have no immediate
capacity was again made clear.

Geothermal Drilling - This is a development industry in the early
stages and 1s moving forward slowly. Data on high-temperature properties
continues to be very desirable to aid in market penetration.

New-Granular SVB Market Progress - They continue to have serious
technical Timitations in high-fTuid Toss muds. Dresher-Magobar and Exxon have
a joint program using the impinger opening system tested previously in connection
with sanitary muds. It looks promising. It would appear that the low-dust
levels found for regular SVB have slowed interest in the granular product.

SVB Promotion - Montello has produced a 5-1/2 minute, sound film strip
telling the whole SVB story. It is expected to help sales.

Typed 12/14/73
cjb
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METALS DIVISION - "CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

CUSTOMER _Montello INDUSTRY Distrnibuton
CITY, STATE_ Tulsa, Ollahoma SALESMAN J. E. Walsh DATE7-15-582
DOCUMENTS PROVIDED: MSDS __ DUST COUNT REPORT ___ BLUE BOOK ___ OTHER ___
PERSONS INTERVIEWED: Ken Campbell President Chuck Petni Office Manager
Haowy Wyatt Vice Presdident Doug Goyen Chemist

CALL OBJECTIVE:

Annual review call made with R. E. Bywne and G. M. Lincoln, Jnr.

RESULTS OF CALL: Thust of the meeting was directed towarnds past and present sales performance
(copy attached). 1In zthe 75-77 yeans while diill nig activity was at the 2000 Level, asbestos
was used in both the mud system and as a sweep compound. The negative pubficity and OSHA re-
quirements began Zo be felt around '7§ and, while nig activity was increasing, asbestos was
being nemoved from the mud system package (the Larger of the two uses, volfume wisc). Today
Total asbestos usage is estimated at about 5M tons/yean. Whike Montello admits to Losing some
market share, our sales decline Zhis yearn s based mainly on the complete twwn-around §rom pre-
dicted estimates as evidenced by the two thade newslettens attached. During the §inst half of
the year Ken advised that nig operatons wonrked off inventories and only bought fonr emengencdes.
Second half sales Montello feels will be in the 4-450 ton/quarter range, and the outlfook fon
'83 is estimated at 6-650 tons/quarter. Montello §ield agents haven'zt gully Let Loose, ac-
conding to Harry as they are now in the final stages of Launching a marketing program
based on new bag design, wonk practices, introduction of Univis and a §Lyen clarifying the OSHA
medical requirements. Montello will send us a copy of the proposed §lyer to run by our Law
department for comments as nequired by the indemnification agreement we have with them.

A varniety of other topics were discussed and capsuled comments follow:

Telvis- Telnite the only mud service company in Japan, has kept out FLosal and expects
sakes of 100 tons this year and 330 tons next year of private Labelfed Univis.

New Distributon Agreement- Montello was advised that the nevised agreement addresses the
exclusivity 4ssue and will be mailed to them next week.

Product Specifications- Bob Bynne updated all attendees that so far we are still on tar-
get gon establishing Tentative specifications gorn CSV/Univis during this quarter. Mone ef-
fornt on both our part and Monteflo's 45 expected to meet this objective. Goyer is :
Montello's finst full-2ime Lab man which should impnove the f§eedback we neceive from their

end.
Univis csv Imshigz TOTAL
SALES TONS M$ TONS M$ TONS M$ TONS M$ TONS M$ TONS M$
yTD
68.4 14.2 J620.3 | 122.6) 63.0 | 12.6 751.7 149.4
BUDGET
2200.0 | 429.0 | 500.0| 98.0)600.0 | 117.0 ‘ 3300.0 644.0

FOLLOW - UP ACTION REQUIRED:

COPIES TO: TPN: REB: GLD: GML: KC-FILE: NF-FILE NF PERMANENT FILE[”
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Montello Call Repont (Cont'd.)

Mideast Freight Rates- The wiiter will investigate with UCID to see if reduced nates/subsidies
gy akiernale movements of materdial from California to the mideast can neduce transportation.
costs to allow Montello fo bettern compete in this anea.

CSV_Product Inventory- Nisposition of 175 tons of CSV at King City designated as out of
nange on yield or viscosdily on both was discussed and R. E. Byane presented evidence

that showed that essentially our product quality has not changed over the past 10 years.
1t Looks Like we set our specifications at an earlier highen nrange and as our production
consistency has improved over the yearns we occassionally have difficulty meeting it. A
List of the Lots of material at the plant were given to Wyatt with the advice that we feel
all but four of which will perform downhole. Montello will review the data and advise 4§
the questionable material can be neleased. '

Shurnelift- The dwindling sales to Hallibunton's agent, Imco Services were discussed and
ontello anticipates that thein new marketing program will halt the downward thend but it
45 possible that this outlet could disappear within the next two years.

DOT Regulations- Most of the driilling rig hauling equipment which Montello uses gor pick-
ups 14 glat-bed trailers and Chuck asked forn clarification of the negulations on full-Load
point Zo-point movements. The wiiter will respond with UCC comments on the question.

New Tdeas- The question was brought up during a "blue shy" discussion on Looking
agacn at the possibility of sLyrrying asbestos, and Harry will capsule his thoughts on Lit.

and send them %o R. E. Byrne to investigate the feasability of it.

Dust Monitorning- Anrangements will be made to pick up additional nig monitordngs this quarter
ay}d e an a monitorning with Exxon based on thein announced intention fo starnt up 300 new
nigs . '
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PRODUCT
csy
SHUR
UNIVIS
VISB
ARCOVIS
NGSV
IMCOBEST
SG-200X

TOTAL

MONTELLNM SALES HISTORY 1975 - June 1982

TONS

1975 1976 1977 1978 1979 1980 1981 gﬁgg ;33257
3784 2124 2503 2283 1326 2739 2139 518 500
- 774 803 625 633 746 a4 63 600
-- -- -- -- -- 96 166 68 2200
199 232 417 96 -- - - -- -

9 - - - - - - - -
-18 - - - - - —- - -
833 -- -- - -- -- -- - --

-- -- -- -- 131 -- -- -- -
4807 3130 3723 3004 2090 3581 2746 649 3300

dac: 7/8/82
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A Special Report on the Oil Outlook from W orld Oil

P.0. BOX 2608 * HOUSTON, TEXAS 77001, U.S.A. ®* PHONE (713) 529-4301

January 21, 1982

Another pace-setting year is ahead for o0il and gas in 1982. Doomsayers in and
out of industry are trying to talk the most booming business in the U.S. into a re-
cession, since it refuses to get there any other way. But the 12 months just past
saw another new high in wells drilled for the second consecutive year and a ney foot-
age record for the fourth year in a row. Both will be topped in 1982.

Specifically, WORLD OIL's 1982 U.S. forecast calls for:

...90,422 wells. and 420.4 million feet of hole, up 12.1% and 12.5% respectively
...41,856 oil wells and 17,153 gas wells, all time highs for both
...18,465 wildcats, up 2,000 tests over 1981 and 40% over 1980

...An average rig count of 4,675 units for the year.
——

These expectations are impressive from the standpoint of magnitude. Although pro-
jected percentage growth is only about half that of the past two years, such a reduc-
tion was expected as well totals soar. Some forecasters are predicting a greater
decline in growth rate, but we cannot agree for two basic reasons:

First, prices will be sufficiently high to stimulate drilling. Even though U.S.
crude prices should remain flat for the year due to the world market, they should
average $34 per barrel. This price, coupled with a reduction in 1982 windfall profit
tax (WPT) will provide adequate incentive for expected activity. There are too many
unanswerable questions about the new administration gas decontrol plan, because it is
subject to congressional tinkering. But FERC's intention to administratively increase
price of gas between 10,000 and 15,000 feet as it did "tight sands” gas is a needed
and positive step. If done within the next few months as proposed, resulting incen-

~tive could significantly stimulate activity in selected areas.

Second, E&P expenditures will increase jin 1982 and adequate money will be avail-
able for the expected drilling rate. A few larger companies have announced budget
cuts because of reduced net earnings, but by far the majority of large, medium and
small operators plan increased spending this year.

If there is a dark cloud on the horizon, it is the possibility of a 1982 rig

- surplus--something of far more concern to contractors than operators. Excess rig
supplies could continue to develop in selected areas, especially those that have not
lived up to expectations (the Austin Chalk trend) or where major development programs
may be ending. This surplus condition may not be as serious as some expect because
of retirement of old units, a reduction in rig building this year and if continuing
bad winter weather delays drilling programs that will have to be accelerated later.
From the operator standpoint a softer rig market would be welcome, since it would
lead to more competitive pricing that could help stabilize drilling costs.

A1l things considered, we think the "superboom" that began in 1379 will continue
at a record pace in the months ahead.

A Speecial Report from Worwn O1L
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" SLETTER

The U.S. rig count is still slipping and more layoffs
were announced by a supply company. Nevertheless, one company
raised its budget. And in Canada, a scheduled wellhead crude

s price took effect.

i * The U.S. rig count dropped to 2,816—down 29.3% from a

i year ago. The figure is 58 rigs below e previous week. Hughes
Tool Co. says 1,714 rigs have been idled since the count
peaked at 4,530 rigs on Dec. 28.

* International spot crude and product prices aren't ex-
pected to improve until fourth quarter, traders say.

Earlier, they had expected inventory rebuilding to spur
purchases sooner. That hasn't happened partly because destocking
is still under way.

Last week, OPEC spot crude and product prices remained
flat at $31.20-32/bbl. Traders were waiting to see what action
OPEC might take on official price and production ceilings for mem-
ber countries at its meeting late last week.

Concern grew that OPEC won't be able to persuade Iran,
Nigeria, and Libya to follow production ceilings set by the orga-
nization. Overproduction by those countries already has led to
lower spot crude prices.

In the U.S., traders say third quarter spot crude prices
may be lower than earlier expected. Some who had forecast $36/
bbl late this quarter now say the price may stabilize near
current levels. A prolonged crude surplus is being blamed for
the lower than expected price.

Spot market price for sweet crudes to be delivered in Au-
gust increased about 10¢/bbl last week to $34.60-34.75. Sour crud
price increased as much as 25¢/bbl to $32.90. )

Meanwhile, more U.S. companies raised postings to the
prevailing $33/bbl for sweet crude and $31/bbl for sour.

* Average U.S. pump price for full service leaded regular
gasoline is $1.302/gal—up from $1.297 a week earlier. Present
price remains about 3¢/gal below a year ago and less than l¢/gal
above the beginning of 1982. Increases are appearing on the
West Coast, and declines are showing up in the Southeast.

* Noble Affiliates Inc., Ardmore, Okla., added $11.4 mil- ..
lion to the 1982 capital budget of its subsidiary Samedan 0il
Corp., bringing planned outlays to $102.4 million.

NGT Newclattar .Inlw 12 QRS

Union Carbide trial exhibit UC-709: Union Carbide Metals Division Call Reports and Reports of Call on Distributor... Published by AsbestosClaims.Law

ACL Doc 15941 - Page 19 of 58 asbestosclaims.law/library/15941/19


https://asbestosclaims.law/library/15941/19

L o METALS DIVISION

CUSTOMER CALL REPORT

' INDUSTRY :
CUSTOMER & LOCATION Mission Coatings, Hourton, texas  CLASSIFICATION Manine Coatings-
J. E. Halsh . REGION___ Southern DATE OF CALL __5-2-7§

SALESMAN

C Mn Spec. Si CiC; W V Asb.  Other

PRODUCTS DISCUSSED: | NN

'PERSONS INTERVIEWED: . Don Wand, General Manager
CALLOBJECTIVE: Catt mede on 6 pattet R6-244 cvstomon.
BESULTS OF CALL: . The 244 being used here goes stni toy mo Cedbeote §o bati ;26

and previous calls here werne 2o no avail to get Mission to fLook at it in thcin forumulations.
Finatly !Lucfged out and found Ward,the dceision maker, in and discussed the negulatony and
Toxicology 4issucs.” Aften finishing up those topics we Launched into zthe usage of 244 in the
 products that Mission makes and the quality and economic benefits they could expect using
a naw materdial they afready had in house. Proposed a dust monitoning being as one has never
- been done 2o show them just how Low the fiber Levels were and how well within the negubation
boundries they wene, Don accepted the offer of oun doing the monitoning in.netun for his
authonizing Frank James, his chemist, to evaluate 244 in the Mission fonmulations. Warnd -
said he would talk to James and set up an evaluation schedule fon us as soon as possible.

FOLLOW-UP ACTION REQUIRED:

BLI - Please fLet me hknow when you get a good date 2o combine with Ho@ton.
J.W.- Phone James around 6-15 to check his progress on evaluating 244.

LT YT Ik TN IR T o ok A
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REPOR1 OF CALL

@/[ 2/’7. ' assesro

zc-for  J, L. Myers

J. V. Murray .
:ﬁ g_-lThu ber UNION CARBIDE CORPORATION
-File
. . P.0. Box 579 Niagara Falls, N.Y. 14302 -
By H. B. Rhodes
Date 4/16/75
Full Name moptello, Inc. Interviewed
Sand Springs, OK
Address Mr. Ken Campbell
Mfrs. of "Calidria" Distributor (Telecon)

Montello has received notice that OSHA will not release the text of the
uniformity ruling regarding warning signs. Several discussions were held with
Montello and with Jim Murray to consider what to do now. There are really three
choices:

1. Do nothing.

2. Try to get an audience in the local area OSHA office, i.e.
Dallas or Lubbock.

3. Try to get help from Washington.

The cloud in the background is that even if a more favorable interpretation
could be forced, i.e. no citations without monitoring we would still be faced with
difficult complience problems on monitoring and medical examinations.

It was tentatively decided, subject to how the final result looked, that
Montello will prepare a written presentation for the Dallas office and at the same
time request a follow-up meeting. The presentation will cover their injuries due
to the unsupported citations and their rather extensive field data supporting the
position that signs.are not needed. Only the sign issue will be addressed but
Montello will be prepared to discuss possible workable arrangements in the medical
examinations and monitoring areas. (We have provided them with detailed information
on the current status in these areas.) Such arrangements would be based on.the theme
that these parts of the regulations are still being tested in the courts as they
apply to plant situations and some interpretation is clearly needed as they apply
to this field application. The medical examination requirement will also change
in about 6 months so this is an interim situation. Montello is prepared to provide
masks with the asbestos and to institute an on-site monitoring program on a
moderate scale as their part in helping with complience.

We have agreed to review the Montello presentation when it is ready (about
2 weeks). There is always the chance that we are faced with a crusader attitude
and a move towards reasonableness cannot be accomplished. The proposed approach
is believed to have the following advantages:
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" “Report of Call ... -2- 4/16/75
Montello, Inc.

1. It is an attempt to develop support and cooperation with the local
enforcement people. Maybe we can reach a workable compromise.
There is little hope of this if they get their hand slapped by
Washington.

2. It lays the groundwork for a strong approach in Washington if we
do not get relief. All local recourse would have been tried and
exhausted.

ACTION

HBR Stay in close contact with Montello.

typed 4/18/75
mlt
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NSO Wi Wl AL

. 6 ﬂ/f”ﬁa mEBETTOS
¢ for R. E. Byrne, Jr.
B. L. Ingalls _
J. L. Myers
W. C. Thurber UNION CARBIDE CORPORATION
KC-File P.0. Box 579 Niagara Falls,"N.Y. 14302 H. B. Rhodes
NF-File &
By B. L. Ingalls
Date3/12-3/14/75
Full Name Montello, Inc. Interviewed
Address Sand Springs, OK Mr. Ken Campbell
Mfrs. of "Calidria" Asbestos Distributor Mr. Harry Wyatt
OBSERVATIONS

A combined dust count and technical meeting trip was made in Texas and Oklahoma in
the time period-noted above. Both the SVB project and a number of other business
problems were covered.

SVB PROJECT

The data available were discussed in detail with both Wyatt and Campbell. In
essence the SEM and screening tests have shown that Flosal contains two distinct types

of asbestos:

1. Large fibers up to several hundred microns long and around 1u in
diameter. ’

2. Very fine well-opened material consisting of fibri]s or fibers made
up of only several fibrils.

Both of these ingredien;ﬁ made important contributions to performance under different
field conditions. SVB is made up of approximately uniform fibers (and fiber bundles)
moderately larger than the fine component in Flosal.

We are having great difficulty in comin i idri i
_ha 9 up with a Calidria product that is
g?mpet1t1ve. Based on laboratory tests it has been found, hgwever, that scr2§3$§3];¥
S.osal removes some of the larger fibers and reduces performance substantially.
ince many wells use shaker screens this could be an important sales point.
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Montello, Inc. - Sand Springs, OK , -2- April 15, 1975

Based on these discussions, the following short term course of action was agreed
to:

1. UCC will provide copies of the SEM pictures and some additional screening
plus Fann viscosity data on the screened fractions.

2. Montello will set up a field test at a well using a shaker screen. The|
mechanism of action of the laboratory and continuous shaker screening
is quite different and laboratory results may not extrapolate to the
field. UCC will participate in the field test and will make comparative
dust count while SVB and Flosal are being handled.

3. UCC will check out three additional potential ways to improve SVB.
These are a.) recycle of baghouse fines, b.) additional wet shearing

with existing plant equipment, and c.) test the Manton-Gaulin Homogenizer
as a different type of high shear equipment.

SHRINK-FILMED SUPERVISBESTOS

The first CL of shrink-filmed Supervisbestos was examined in the Davis Mud Com-
pany warehouse in Woodward, OK. A dust count was made while around 100 bags were
loaded into a truck and then unloaded back into the warehouse to simulate delivery
on location. The highest asbestos count obtained was 0.6 fiber/cc. This is a
ceiling value.

Visual observation of the bags indicates they were in excellent condition. The
film was generally quite tight around the bag with only small amounts of asbestos
between the film and the bag. There was occasionally a small hole in the film. The
bags did not leak asbestos or appear to give off significant dust when handled or
thrown.

The man who unloaded the rail car reported that there was no visible asbestos
on the floor and they did not even have to sweep out the car. He also noted that
there were a dozen or two bags that were not shrink-filmed but were loosely enclosed
in a plastic overwrap bag. Examination showed that these had considerably more
loose asbestos inside the bag and were somewhat difficult to handle. It is assumed
that this was done to complete a load when the shrink film machine was out of order.
This is certainly a reasonable solution but should be avoided wherever practical.

Dust counts were also made at two rigs where the shrink-filmed Supervisbestos
was dumped into the mud. The highest asbestos count found was 1.8 fibers/cc. This
is a ceiling count.

MAGOBAR OIL-BASED MUD

In response to Mr. Campbell's questions the current status was presented as:

1. Dresser was scheduled to run a field test the first week in March. We
had not heard whether this had been run.

2. In spite of Cecil Haley's comments to the contrary, as far as we knew

Magobar intended to buy SVB through Montello and make their own silane
treated material. '
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Montello, Inc. - Sand Springs, OK -3- April 15, 1975

AEC - Mesa

This operation under another name has been awarded funds and a series of
underground shots are planned starting in June 75. Our asbestos-bentonite mix
is the prescribed mud for post-shot hot holes and they expect to use about 500
tons in a 12-14 month period following June.

OIL CENTER RESEARCH - (Gilbert Gossan - 318-232-2396)

Mr. Campbell had contacted them on March 10. The HPO had been tested,
performed very well, and apparently has been selected for the formulation. (The
crushed-SVB did not work-and arrangements-have-been-made-to return-it-to Montello): -~

OCR has been disappointed in the slowness of their market growth. They do
feel, however, that they have a good product and are pushing.

It was reaffirmed that Montello would get 10% discount off list on HPO and
that they could buy it at the CL price in combination with SVB.

SHELL OIL DUST COUNTS

Shell 0i1 Company has provided a copy of both their own fiber counts with
crushed SVB and the “joint" counts with granular SVB. On the granular material
the Shell counts ranged from 0.6 to 6.4 fibers/cc. The comparison UCC counts

" ranged from 0.7 to 8.3 fibers/cc. Agreement between specific counts ranged from
excellent to different by a factor of 2-3. The differences were random, i.e. one
laboratory was not constantly high or low. Overall the spread is really about
as what would be expected considering the field conditions under which the samples
were collected.

The only count over 10 fibers occurred with the granular SVB for the man who
was catching the thrown sacks.  The limited tests run did not show any difference
between crushed and granular SVB with, if anything, the crushed giving lower results.
This merely illustrates the importance in the way the bag is handled in influencing
the airborne dust level.

Shell calculated 8 hr. TWA values assuming a background level of 0.2 fibers/cc.
The values ranged from 0.20 to 0.43 with most not far from the background.

OSHA PROBLEM - Lubbock Office

The uniformity ruling from the Dallas office has not yet be received. Lubbock
continues to overenforce. The drilling contractor where we were scheduled to count
on two rigs had been visited in the last few days and SVB had been noted on the
premises. They were told that the next time they visited, if masks were not
available and being used for handling asbestos, they would shut the rig down on-
the-spot. It costs about $3000 a day for a rig so nobody wants to take chances.
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Montello, In. - Sand Springs, OK -4- April 15, 1975

OSHA PROBLEM - Lubbock Office (Cont'd.)

As of March 14, Davis Mud Company, the Montello distributor had provided
throw-away masks to this location and SVB was back in use.

After restraining my impulse to go down to Lubbock and pound on the desk, an
approach was worked out with Montello. They will continue to push to get the
uniformity ruling. Assuming it is favorable, they will take the new package, the
dust counts, the Utah "in compliance" and the ruling and make a "sales" call on
the Lubbock OSHA office in the very true stance of a confused and injured small
business asking for clarification. Hopefully, some sort of mutually agreeable
ground rules can be worked out.

Typed 4/15/75
gt
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JOINT CALL REPORT
SALESM.AN: J. E. WALSH INDUSTRY:  DISTRIBUTOR DATE: _3-21-83

ACTIVITY:

Catt made with R. E. Byrne, G. L. Dickson, and B. L. 1;.,%- s to Listen to Monteldo's new
nanketing plans and set up CSV specifications. .

RESULTS OF CALL

Montello Inc. - Tusfa, Okalahoma - Ken Campbell, President; Harnny Wyatt, Vice Presdident;
Allen Johnson, Sales Managen. Ken gave us abl a neeap of the odl well diilling market oven
the past three yeans and the various factons which have brought U.S. dnilling activity to
At present Level today of 2084 nigs. The handwriiting scems to be on the wall now forn those
suppliens to the industrny handling the §rills and extras as cost has now become the most
meaning ful item in diibling a wetld. UGneneas in the past the ol compandies purchosed dniéling
programs and used mud engineens on the nigs the trhend now (8 fon going it alone on with theix
own thained people. Right now both Arco and Exxon have mud engineer thaining proghams 4in
process while on the §€ip side Barodid a maforn mud service company have cut thein pensonell
grom 4500 Lo about 2200, As the indusiny 4s making Lts move grom wmud service companies to
inud supply companies Montello has also decided to move <n the same dinection. They are
working on arrangements now with two unnamed Lange specialty distribution companies who
woukd warehouse and sell mostly LTL shipments dinect to the nigs. Montello would continue
{o supply dineet T/L on C/L shidpments to the nemaining mud supply houses. This change n
statengy allows Montedbo Lo cluse the § publie warchouses (hey cwoently use and make use
of the distnibutons Locations and also nid themselves of the.in comnissioned agents (n the
pieldand use the distnibutons sabesmen. They are worleing Lowands Liis end now and Ken
sard that witiin the next 30 days they wilf have made thein decision on which distrnibuton
Lu go with and will Led us khnow who 4Lt 4s. '

About an hour and a half of clarification and explaination of the study BLain Ingalls
nan on the CSV specdfication issue then ensued and agrneement was neached that the CSV
spec would be set at 13 mindimum apparent viscosity and the furmen ydeld podnt measwiements
woutd be dropped.  Montetbo nequested and we agreed to nun and nepont the yield point vatue
for a short period of time but it would not be part of the specification. They also
requesded that the test method be nun with a single dise and we advised that we would checl
AL out and Let them know Lf 4t would be workable not only fun CSV but fon UNIVIS wh.ich
would also be covered unden the new 13AP spec. '

OP1ES TO: TPN: REB: GLD: GML: KC-FILE: NF-FILE: WCT: NF PERMANENT FILE[ ]
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METALS VIVISION - “CALIUKIA"Y ASBE>IUS

DISTRIBUTOR CALL REPORT
INDUSTRY 048 Dnilling

CUSTOMER  Monteflo, Inc. '
CITY, STATE __ Tufsa, Okfahoma SALESMAN J. E. WALSH DATE 3-3-83
DOCUMENTS PROVIDED: MSDS DUST COUNT REPORT BLUE BOOK OTHER

PERSONS INTERVIEWED:
Ken Campbell - President

CALL OBJECTIVE:

RESULTS OF CALL: Ken called the Atlanta office to advise of plans that Monteflfo has and would
coittinue Zo be working towards that will impact on our sales to them. As background information
the nig count in January '§2 was at 4530 but by October '§2 it had falfen Zo £370. A ALight
comeback was made by Zhe end of the year o 2770. Since the §inst of this yean it has continued
2o fall to its present Level on 3-2 of 2064 and is continuing to §all at a hate of 80-90 nigs

a week. The past month has seen the Leading 0il producens 4nability to settle on elther a
crude price or production fevels. While the U. S. drills strictly on economics all the othen
producens drnill because of political, social or wan effornt considerations. The Saudi's the
workd's Larngest producer are currently pumping 3MM BBLS/day vs. a capacity of 11MM BBLS. With
the oversupply At is fully expected that the crude price could fall as Low as $20BBL. Based
on the present rig activity and the further expected erosion of the crude price Montello has
decided 2o pull in its honns on thein activity in the market. Besides their own personnel
Layoffs they are planning a reduced participation in the market by bringing as many functions
Anto Tulsa as possible. They are working on handling the business direct and eliminating thein
comnissioned gield agents; closing thein own §ield warehousing; and neducing thein accounts
nececvable grom around 200 to about a dozen. 1t 4is not a money problem Ken said as they are in
good financial shape but based on the present outlook where they are typically carrying accounts
60 days they feel they would be better off at a reduced activity Level which would allow them
To Zransfer theirn cash into either neal estate on money market instruments. Requested Ken 2o
take some time and discuss with his people and come back to us with some thoughts, ideas and
suggestions, blue sky and otherwise as to what assistance Union Canbide might be able .

2o provide Zhem duning this time that could impact on thein plans. They will ptan on doing s0
and either communicate verbally on in writing to the wiiten so0 that we oan address their Ldeas
at our meeting Laten in the month.

SALES thu Februany

csy SHUR UNTVIS TELVIS o TOTAL
TONS M§ | TONS M$ | TONS Me | TONS M$ TONS M$ TONS | M$
LES - D R Y e e
o 142.8) 28.6} 21,0} 4.2 | ---- | ---- 37.4] 7.5 201.2] 40.3
SET '
1500.01 300.0 | 168.0| 34.0 | 300.0f 63.0 ) 330.0] 49.0 2298.0 466.0

FOLLOW - uP ACTION REQUIRED: Comments
nevised strhategy on marketi

and distnibuton situation.

COPIES TO: TPN: REB: GLD: GML: KC-FILE: NF-FILE: WCT: JiM: NF PERMANENT FILE []

,» thoughts, and suggestions are welcomed as to what
ng plan we should pursue here based on the deterionating industry
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CUSTOMER CALL REPORT

CUSTOMER Montello ' INDUSTRY Distnibuton

CITY, STATE Tulsa, Ohfahoma S zSMAN J. E. Walsh DATE7-15-§2

DOCUMENTS PROVIDED: MSOS __ DUST COUNT REPORT ___ BLUE 5OOK __ OTHER .

PERSONS INTERVIEWED: Ken Campbell President Chuck Petrni Office Managenr
. Hawy Wyatt Vice President Doug Goyer Chemist

CALL OBJECTIVE:

Annual nreview call made with R. E. Bynne and G. M. Lincoln, Jn.

RESULTS OF CALL: Thaust 04 the meeting was directed towarnds past and present sales perfonmance
(eopy ‘attached). 1In the 75-77 years while drnill nig activity was at the 2000 Level, asbestos
was used Lin both the mud sysiem and as a sweep compound. The negative publicity and OSHA ne-
quirements began to be felt around '7§ and, while nig activity was increasing, asbestos was

eing nremoved from the mud dyslem package (the Largen of the two uses, volume wise}. Today

Zoal asbestos usage s estimated at about 5M zons/yean. While Montelffo admits to Losing some

market share, our sales decline this yearn is based mainly on the complete wrn-around §rom pre-

A variety of other topics were discussed and capsuled comments foLfow:

Teluis- Telnite the only mud service company in Japan, has kept out FLosal and expects
sales of 100 tons this year and 330 tons next yean of private Labefed Univis.

New Distributon Agreement- Montello was advised that the nevised agreement addresses the
excluscuity {ssue and will be mailed to them next week.

Product Specifications- Bob Byrne updated afe attenddes that s0 fan we are still on tan-
get for establizhing fentative specifications fon CSV/Univis duning this quartern. Moxe ef-
fort on both our part and Montello's s expected to meet this objective. Goyen is
Montello's §inst §ull-time Lab man which should improve the feedback we neceive from thein

end.
Univis csy Imshift TOTAL
%gs TONS M$ TONS M$ TONS M$ TONS M$ TONS M$ TONS M$
6.4 14.2 1620.3 | 122.6] 63.0 | 12.6 751.7 149.4
DGET
2200.0 | 429.0 § 500.0( 95.0 ) 400.0 117.0 3300.¢ 6440

LLOW - UP ACTION REQUIRED:

’IES TO: TPN: REB: GLD: GML: KC-FILE: NF-FILE ' NF_PERMANENT FILE[
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Montelio Catt Keporntg (Cont Q.|

Mideast Freight Rates- The wiitern will investigate with UCID Zo see 4§ neduced rates/subsidies
g1 akiernate movements of material grom California to the mideasi can reduce transportation.
costs 1o allow Montello to betten compete in this anrea.

CSV Product Tnventory- Disposition of 175 tons o4 CSV at King City designated as out of
nange on yield orn viscosity on both was discussed and R. E. Byane presented evidence

that showed that essentially our product quality has not changed over the past 10 years.
1t Looks Like we set our specifications at an earlier higher range and as oun production
consistency has {mproved over the years we occassionally have difficulty meeting it. A
List of the Lots of material at the plant were given to Wyatt with the advice that we feel
all but four of which will perform downhole. Montello will neview the data and advise Lif
the questionable maternial can be neleased.

Shunelift- The dwindling sales to Halliburton's agent, Imco Services were discussed and
Montello anticipates that thein new marketing program will halt the dowmward trhend but it
45 possible that this outlet could disappear within the next iwo yeans.

DOT Regufations- Most of the drnilling nig hauling equipment which Montello uses for pick-
ups 45 glat-bed thailens and Chuck asked forn clarification of the regulations on full-Load
point to-point movements. The wiiter will respond with UCC comments on the question.

New Tdeas- The question was brought up during a "blue sky" discussion on Looking
again at the possibility of sLyrtying asbestos, and Hawy will capsule his thoughts on 4it.
and send them Zo R. E. Byrne Zo {investigate the feasability of 4it.

Dust Moniforing- Aviangements will be made 2o pick upy additional nig monitorings this quarter
and Zie 4n a monitorning with Exxon based on thein announced intention to start up 300 new
nigs. :
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MONTELLO SALES HISTORY 1975 - June 1982

TONS
PRODUCT 1975 1976 1977 1978 1979 1980 198 g?gg %ﬁgégl
csv 3784 2124 2503 2283 1326 2739 2139 518 500
SHUR -- 774 803 625 633 746 44 63 600
UNIVIS -- -- - e - 96 166 68 2200
VISB 199 232 417 96 -- -- - - -
ARCOVIS 9 -- - - - - - - -
NeSV  -18 -- -- -- -- -- - -- --
IMCOBEST 833 -- -- - - - - - .
SG-200X -- -- -- - 131 -- -- -- --
TOTAL 4807 3130 3723 3004 2090 3581 2746 649 3300

dac: 7/8/82

Published by AsbestosClaims.Law
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LY Wil E DUl D ELGGES S ol 44 e
A Special Report on the Oil Outlook from World Oil

P.0. BOX 2608 « HOUSTON, TEXAS 77001, U.S.A. » PHONE (713) 529-4301

January 21, 1982

Another pace-setting year is ahead for oil and gas in 1982. Doomsayers in and
out of industry are trying to talk the most booming business in the U.S. into a re-
cession, since it refuses to get there any other way. But the 12 months just past
saw another new high in wells drilled for the second consecutive year and a ney foot-
age record for the fourth year in a row. Both will be topped in 1982.

Specifically, WORLD OIL's 1982 U.S. forecast calls for:

...90,422 wells-and 420.4 million feet of hole, up 12.1% and 12.5% respectively
...41,856 oil wells and 17,153 gas wells, all time highs for both
...18,465 wildcats, up 2,000 tests over 1981 and 40% over 1980

...An average rig count of 4,675 units for the year.
L
These expectations are impressive from the standpoint of magnitude. Although pro-
jected percentage growth is only about half that of the past two years, such a reduc-
tion was expected as well totals soar. Some forecasters are predicting a greater
decline in growth rate, but we cannot agree for two basic reasons:

First, prices will be sufficiently high to stimulate drilling. Even though U.S.
crude prices should remain flat for the year due to the world market, they should
average $34 per barrel. This price, coupled with a reduction in 1982 windfall profit
tax (WPT) will provide adequate incentive for expected activity. There are too many
unanswerable questions about the new administration gas decontrol plan, because it is
subject to congressional tinkering. But FERC's intention to administratively increase
price of gas between 10,000 and 15,000 feet as it did "tight sands" gas is a needed
and positive step. If done within the next few months as proposed, resulting incen-

" tive could significantly stimulate activity in selected areas.

Second, E&P expenditures will increase in 1982 and adequate money will be avail-
able for the expected drilling rate. A few larger companies have announced budget
cuts because of reduced net earnings, but by far the majority of large, medium and
small operators plan increased spending this year.

If there is a dark cloud on the horizon, it is the possibility of a 1982 rig

- surplus--something of far more concern to contractors than operators. Excess rig
supplies could continue to develop in selected areas, especially those that have not
lived up to expectations (the Austin Chalk trend) or where major development programs
‘may be ending. This surplus condition may not be as serious as some expect because
of retirement of old units, a reduction in rig building this year and if continuing
bad winter weather delays drilling programs that will have to be accelerated later.
From the operator standpoint a softer rig market would be welcome, since it would
lead to more competitive pricing that could help stabilize drilling costs.

A1l things considered, we think the "superboom" that began in 1979 will continue
at a record pace in the months ahead.

A Special Report from WorLp O1L
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The U.S. rig count is still slipping and more layoffs
were announced by a supply company. Nevertheless, one company
raised its budget. And in Canada, a scheduled wellhead crude
price took effect.

* The U.S. rig count dropped to &gj/s—down 29.3% from a
year ago. The figure is 58 rigs below e previous week. Hughes
Tool Co. says 1,714 rigs have been idled since the count
peaked at 4,530 rigs on Dec. 28. :

* International spot crude and product prices aren't ex-—
pected to improve until fourth quarter, traders say.

Earlier, they had expected inventory rebuilding to spur
purchases sooner. That hasn't happened partly because destocking
is still under way.

Last week, OPEC spot crude and product prices remained
flat at $31.20-32/bbl. Traders were waiting to see what action
OPEC might take on official price and production ceilings for mem-
ber countries at its meeting late last week.

Concern grew that OPEC won't be able to persuade Iran,
Nigeria, and Libya to follow production ceilings set by the orga—
nization. Overproduction by those countries already has led to
lower spot crude prices.

In the U.S., traders say third quarter spot crude prices
may be lower than earlier expected. Some who had forecast $36/
bbl late this quarter now say the price may stabilize near
current levels. A prolonged crude surplus is being blamed for
the lower than expected price.

Spot market price for sweet crudes to be delivered in Au-
gust increased about 10¢/bbl last week to $34.60-34.75. Sour crude
price increased as much as 25¢/bbl to $32.90. )

Meanwhile, more U.S. companies raised postings to the
prevailing $33/bbl for sweet crude and $31/bbl for sour. -

e Average U.S. pump price for full service leaded regular
gasoline is $1.302/gal—up from $1.297 a week earlier. Present
price remains about 3¢/gal below a year ago and less than l¢/gal
above the beginning of 1982. Increases are appearing on the
West Coast, and declines are showing up in the Southeast.

* Noble Affiliates Inc., Ardmore, Okla., added $11.4 mil- ..
lion to the 1982 capital budget of its subsidiary Samedan 0il

Corp., bringing planned outlays to $102.4 million.

OGJ Newsletter, July 12, 1982
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G Ny #1403V T LALLUALAR ADDLYIUD

CUSTOMER CALL REPORT

‘INDUSTRY . .
CUSTOMER & LOCATION_Montello Tnc., Tulsa, OkLahoma CLASSIFICATION Distndibuton

SALESMAN J.E. &21sh REGION ___Southern DATE OF CALL 11-10-81

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[0 #sos [ #Health 3 OSHA Informetion Blue Book
I Dust Count Report 1 Other, specify below

PERSONS INTERVIEWED:
Ken Campbelf - President
Harnny Wyatt - Vice Presdident
ALLen Johnson - Sales Managen

CALL OBJECTIVE:

Meeting helfd at LaGuardia ainpont with Montellfo people and W. C. Thurben,
G. M. Lincotn and R. F. X. Fusaro from Union Canbide.

RESULTS OF CALL: The new CALIDRIA safes organdization was discussed finst
gollowed by a neview by the Montello people on 1981 0il §ield activity.
Drilling was up about 35% but Montello's sales of CSV and Shunrelift wenre
o4 about 27% from Last year. The decline they blame mainly on their own
- Rack of pushing CSV sales as they have felt threatened for two on thnee
yeans now by a black cloud of product Liability. The product Liability
4s8ue was the khey one at the meeting and we agreed to nespond to them on
what hefp Union Canbide might be able to provide them with to neduce thein
concenns. Essentially they geel shut out in their own ability %o get coverage
as none of the insurance compandies they contacted wenen't interested 4in
talking with them. A positive nesponse to this Lssue on our part, which
they geel would eliminate most of thein concenns, will provide the 4incentdive
gorn Them to rededicate thein sales effonts on CSV and Univdis. §2 activdity
448 projected to be about 25% highen than this year with avenrage wefl depth
deepen than before. The deeper the welf the better CSV out-pernforms the
compelilive Flowsall. Oun projected 5-10% price Lincrease coming January
1 Zhey gelt was neasonable and one that the market could handle. A 248
0f all distrnessed CSV stock was given to each Montello nepresentative and
thein assistance was requested to move as much of it as possible befone
conventing overn to Univis. The distressed stock brought up the issue of
specifications and the need to define forn both ounselves and Montello,
controls that we both can Live with. Rather than newonk the specifications
FOLLOW.UP ACTION REQUIRED:

JW- Coondinate the nesponses to the vandious questions and issues raised
and communicate them to the appropriate Carbide and Montellfo pensonnel.

COPIES TO: £ TPlRra :GHLKC-FILE:NF-FILE NF_PERMANTNT FILE [7]
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son CSV being as the intent is to phase it oul and convert 2o Univis <%

"was agreed to continue on with the temporary specifications we ane
presently Living with. ALLen Johnson will work with BLain Ingalls on
developing specifications f§or Univis that the plant can meet and also
provide Montello with competitive material in the /ield. The artwork L8
done on the Univis bag and Montello is ready to go with it. Oun decdisdon
and response on the product Liability question is the factor which wifl
detenmine what transpires next 4in our nelationship wiih Montello.

Sales:
Thru Oct. &1 §1 Budget
Tons M$ Tons M$
csSv 1784.6 320.2 3000.0 540.0
Shurneligzt 381.0 68.6 1140.0 205.0
Undivdis 32.0 5.8 500.0 90.0
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PiciALS DIVISION = “CALIDRIA" ASBESTOS
CUSTOMER CALL REPORT

»!

Tubsa, OkLahoma NDUSTRY

CUSTOMER & 1.0caTiON Monteblo Tnc. CLASSIFICATION DAileing Mud

DisTALDULON
SALESMAN J.E. w2lsh REGION___Southern DATE OF CALL 4-24-81
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
O #s0s [ Health & OSHA Information Blue Book

T3 Dust Count Report [ Other, specify pelow

PERSONS INTERVIEWED:

Allen Johnson Sales Managen
Chuck Petni Office Managen
Ken Campbelf President

Jim Lummus Consultant

CALL OBJECTIVE:

Calt made with J. L. Myens and H. B. Rhodes fon semi-annual business mecting.

RESULTSOF CALL: The mornding portion of the meeling was spent almost entinely
on discussions of OSHA negulations and development of a game plan to both con-
vince the contracton and obtain AIDC endonsement on Zhe safe use of asbestos.
The questions of Liability, monitoring and development 0f work practices ap-
pean to be the best route to achieving the objectives and all three routes
will be punsued by various panties in attendance. Agneement was neached to
sel up at Least a quarterly monitoring progham and hopefully, at the same time,
to implement work practice procedunes to nreduce the variance of the results.
Right now Montelflo 4is Looking to be completely out of CSV and into Univis by
years end with the initial transition to begin sometime mid-thind quanrten.
Discussed the present off-spec and bag inventony situation, and we will pro-
vide them with a detailed Listing of the nejected Lots and what they anre off-
sdpec on as the quantity seems to have grown since the Listing we wrote to them
about Last Decemben. The "&1 tons of Supervis 4in pLain brown bags and the MT
Visbestos bags we will attempt to move to Great Gulf 4in Houston. Anothen 50 -
75 ton nun of Undivis 4in plain bags wifl be made %o provide stock forn continued
g§ield monitoring.

FOLLOW-UP ACTION REQUIRED:

LOPIES TO: YRLTPh: JIM: tKC-FILE:NF=FILE NF PERMANCAT FILE )
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As representatives from our city’s busi- Just as Montello’s services to its cus-

ness community wing away from Tulsa’s In- tomers is varied and specialized so, too, are
temational Airport in search of new world the timely services of Utica’s International

business, Ken Campbell and Harry Wyatt might Department.
be meeting one of their customers or suppliers

just arriving from Tokyo. Ken and Harry are Right: Testing is conducted at Montello's laboratory.
co-owners of Monteno’ a compa_ny tl}at makes Below: Harry Wyatt checks test results. Bottom: Ken
money from mud. . . very special kinds of Campbell with Harry Wyatt.

muds.

From their Tulsa based offices and labo-
ratory, Montello tests special additives and re-
fines their application for all types of muds.
For almost a quarter of a century, Montello
has been introducing and distributing highly

" specialized products designed to increase well
drilling efficiency. The advent of the fuel
shortage and the growing restrictions posed
by increasing ecology controls combined to
create new pressures and demands on the
drilling industry. None felt it more keenly
than the suppliers of mud additives, both in
the United States and abroad.

Developing new drilling mud additives
and applications for different parts of the
world is very specialized and complicated.
Montello’s task is to bring these advanced sys-
tems and technology to the international drill-
ing industry.

The real challenge is to effect improve-
ments in drilling efficiency while minimizing
the effects on the environment.

This is true not only in the reclamation
of old oil fields but also in the increased
sophistication of requirements of deep water
offshore drilling.

Montello’s involvement in international
trade is not like the shipping of hardware to
Brussels or Bangkok; rather it is delivering
new ideas and technology in the form of it’s
specialized drilling mud additives. At this
point Utica’s International Department be-
comes a factor. In addition to letters of credit
and currency transfer and exchange, it is
often necessary to prepare documents in a
foreign language. Utica’s quick, accurate and

precise response in these areas has been an
important contribution for Montello.
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FCAALY Lividiun = “CALIDAREY ASSZSTES

CUSTOMER CALL REPORT

"INDUSTRY . )
CUSTOMER & LOCATION Monteflo Tulsa, OkLahomc CLASSIFICATION _D4stributon
SALESMAN J.E. ¥2lsh REGION Southern OATEOFCALL _2-11-£1

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[0 #sos [ Health & OSHA Information Blue Book
I3  Oust Count Report I  Other, specify pelow

PERSONS INTERVIEWED:

ALlen Johnson Sales Managen

CALL ORJECTIVE:

Dinnen meeting 4in Houston, Texas with oun oil well drilfing mud distributon.

RESULTS OF CALL: Montellfo had been in eanlfien in the week to sece Great Gulf,
the Dressen compoundern, to try and determine when they could expect some money
grom them on the cutstanding Lnvoices they wene hofding. 1In addition zo the
rushed shipments Montello sent in, they also put in two carfoads on a consdign-
ment basis, and Great Gulf is into them fon about $60M past duc. AlLlen said
the meeting was pleasant but tenuous at times due to the content, and Great
Gulf advised that they would try to wonk of§ some o4 the CSV they have as well
as some of the past due money owed. According to ALLen, Great Gulf has an 4in-
Tenest 4in buying HPO from MontelLlo, but it 4is doubtful i§ the feeling 48 shanred
by Monteflo due to thein past money turnoven experdiences with them. AlLlen,
Harrny Wyatt and Ken Campbelff nepresent the an-zthe-f§ield Montello sales force
and they have just hirned anothen salesman who will wornk out of Singapore. 1In
addition to the Montello payrolled people, they have a Lanrge network of sub-
distrnibutons and what they call commissioned agents 4in the field handling zthe
Montellfo product fLine.- Stock 4is kept in both Montello opernated warehouses and
dhipped dinect to those distrnibutors they have Lange enough to handlfe carfoad
delivendies. Export shipments in the Gulf coast area anre nouted through the
ports of Houston and New Onleans. Univis was discussed along wiith the possi-
bility, ALlen said, that they would want us to produce some mone shontly foxr
them. Requested sufficient Lead time to run the product and the need for them
Lo punrchase more bags to put it in. AlLLen wilfl check it out with Hanny Wyatt
and £ez us know what quantities they ane thinking of; when, and the availabilit
FOLLOW.-UP ACTION REQUIRED: o MT bags.

LOPIES TO: YRL:TPh: JIM: :KC-FILE:NF=-FILE NF PERMANCNT FILE T}
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reren CALL% KW 7 'fé') ATXIT L

ﬁ/[ldﬁalﬁﬂlm
CC: J. E. Lenahan
T. P. Norris
R. L. Schult
W. C. Thurber UNION CARBIDE_ CORPORATION
J. E. Walsh P.O. Box 579 Niagara Falls, N.Y. 14302
KC-File .
NF-File
F. H. Ancker By H. B. Rhodes
Date 7/10/75
Full Name Montello, Inc. Interviewed
Sand Springs, OK
Address Ken Campbell
Harry Wyatt
Mfrs. of .

The following information was collected during several recent contacts
with Montello. .

Drilling Industry Activity

The reaction of the oi1 industry to the elimination of the depletion
allowance seems to have settled out to a substantially decreased, but still solid,
domestic activity-with foreign activity continued quite strong: -Specific-adjust- - -
ments include: .

1.

2.

Virtual stoppage in domestic wildcat activity. Drilling consists
mainly of development wells in established fields.

Emergence of a large number of new, small financial entities that
are drilling domestic wells. This is the result of a clause in
the .1aw which allows companies with less than 2000 barrels per day
of production to take a depletion allowance for a substantial
number of years. With 22% that would otherwise go directly to the
government, to negotiate with, there is Plenty of opportunity to
work out mutually attractive financial arrangements.

Use of 0il-Based Muds

Mr. Campbell obtained this information from an old acquaintance at
0i1 Base, Inc. There has been major pressure from the federal EPA against the
use of oil-based muds for offshore drilling. Almost nothing has been said
about on-Tand drilling.

New cuttings cleaning methods have been developed to make. things
acceptable for offshore use. Bariod has a new test to measure if cuttings are

clean enough.
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Report of Call -2- 7/10/75
Montello, Inc. . '
Sand Springs, OK

Their (0i1 Base, Inc.) business is holding steady and they expect it
to increase as wells get deeper. Mr. Campbell speculates that Dresser, with no
vested interest in oil-based systems, may be holding off some to see what
develops. They also have a commitment to increase their business in chemicals
for drilling and we may have a priority problem.

Typed 7/14/75
cjb
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" REPORT OF CALL

3> ek
(/ AT :‘-

. : RIS
G R wrerroe ppR18 1M
c for R. E. Byrne, Jr. veg-CAVIETT
B. L. Ingalls ' ST
J. L. Myers ‘
W. C. Thurber UNION CARBIDE CORPORATION
KC-File P.0. Box 579 Niagara Falls, N.Y. 14302 H. B. Rhodes
NF-File &
By B. L. Ingalls
Da'fe3/]2-3/]4/75
Full Name Montello, Inc. Interviewed
Address  Sand Springs, OK Mr. Ken Campbell
Mfrs. of "Calidria" Asbestos Distributor Mr.rHarry Wyatt
OBSERVATIONS

A combined dust count and technical meeting trip was made in Texas and Oklahoma in
the time period-noted above. Both the SVB project and a number of other business
problems were covered.

SVB PROJECT

The data available were discussed in detail with both Wyatt and Campbell. In
essence the SEM and screening tests have shown that Flosal contains two distinct types
of asbestos:

1. Large fibers up to several hundred microns long and around lu in
diameter.

2. Very fine well-opened material consisting of fibrils or fibers made
up of only several fibrils.

Both of these ingredients made important contributions to performance under different
field conditions. SVB is made up of approximately uniform fibers (and fiber bundles)
moderately larger than the fine component in Flosal.

We are having great difficulty in coming up wi idri i
_ha P with a Calidria product that is
E$mpet1t1ve. Based on laboratory tests it has been found, hgwever, that scr3§2$§3];¥
S.osal removes some of the larger fibers and reduces performance substantially.
ince many wells use shaker screens this could be an important sales point.
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Montello, Inc. - Sand Springs, OK -2- April 15, 1975

Based on these discussions, the following short term course of action was agreed
to:

1. UCC will provide copies of the SEM pictures and some additional screening
plus Fann viscosity data on the screened fractions.

2. Montello will set up a field test at a well using a shaker screen. The]
mechanism of action of the laboratory and continuous shaker screening
is quite different and laboratory results may not extrapolate to the
field. UCC wj]l participate in the field test and will make comparative
dust count while SVB and Flosal are being handled.

3. UCC will check out three additional potential ways to improve SVB.
These are a.) recycle of baghouse fines, b.) additional wet shearing

with existing plant equipment, and c.) test the Manton-Gaulin Homogenizer
as a different type of high shear equipment.

SHRINK-FILMED SUPERVISBESTOS

The first CL of shrink-filmed Supervisbestos was examined in the Davis Mud Com-
pany warehouse in Woodward, OK. A dust count was made while around 100 bags were
loaded into a truck and then unloaded back into the warehouse to simulate delivery
on location. The highest asbestos count obtained was 0.6 fiber/cc. This is a
ceiling value.

Visual observation of the bags indicates they were in excellent condition. The
film was generally quite tight around the bag with only small amounts of asbestos
between the film and the bag. There was occasionally a small hole in the film. The
bags did not leak asbestos or appear to give off significant dust when handled or
thrown.

The man who unloaded the rail car reported that there was no visible asbestos
on the floor and they did not even have to sweep out the car. He also noted that
there were a dozen or two bags that were not shrink-filmed but were loosely enclosed
in a plastic overwrap bag. Examination showed that these had considerably more
loose asbestos inside the bag and were somewhat difficult to handle. It is assumed
that this was done to complete a load when the shrink film machine was out of order.
This is certainly a reasonable solution but should be avoided wherever practical.

Dust counts were also made at two rigs where the shrink-filmed Supervisbestos
was dumped into the mud. The highest asbestos count found was 1.8 fibers/cc. This
is a ceiling count.

MAGOBAR OIL-BASED MUD

In response to Mr. Campbell's questions the current status was presented as:

1. Dresser was scheduled to run a field test the first week in March. We
had not heard whether this had been run.

2. In spite of Cecil Haley's comments to the contrary, as far as we knew

Magobar intended to buy SVB through Montello and make their own silane
treated material. '

Published by AsbestosClaims.Law
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Montello, Inc. - Sand Springs, OK -3- April 15, 1975

AEC - Mesa

This operation under another name has been awarded funds and a series of
underground shots are planned starting in June 75. Our asbestos-bentonite mix
is the prescribed mud for post-shot hot holes and they expect to use about 500
tons in a 12-14 month period following June.

OIL CENTER RESEARCH - (Gilbert Gossan - 318-232-2396)

Mr. Campbell had contacted them on March 10. The HPO had been tested,
performed very well, and apparently has been selected for the formulation. (The
crushed SVB did not work-and arrangements-have-been-made to-return—it-to Montello). -

OCR has been disappointed in the slowness of their market growth. They do

feel, however, that they have a good product and are pushing.
T T .

,"/’It was reaffirmed that Montello would get 10% discount off 1ist on HPQ and
that they could buy it at the CL price in combination with SVB.

SHELL OIL DUST COUNTS

Shell 0i1 Company has provided a copy of both their own fiber counts with
crushed SVB and the "joint" counts with granular SVB. On the granular material
the Shell counts ranged from 0.6 to 6.4 fibers/cc. The comparison UCC counts
ranged from 0.7 to 8.3 fibers/cc. Agreement between specific counts ranged from
excellent to different by a factor of 2-3. The differences were random, ji.e. one
laboratory was not constantly high or low. Overall the spread is really about
as what would be expected considering the field conditions under which the samples
were collected.

The only count over 10 fibers occurred with the granular SVB for the man who
was catching the thrown sacks. The 1imited tests run did not show any difference
between crushed and granular SVB with, if anything, the crushed giving lower results.
This merely illustrates the importance in the way the bag is handled in influencing
the airborne dust level.

Shell calculated 8 hr. TWA values assuming a background level of 0.2 fibers/cc.
The values ranged from 0.20 to 0.43 with most not far from the background.

OSHA PROBLEM - Lubbock Office

The uniformity ruling from the Dallas office has not yet be received. Lubbock
continues to overenforce. The drilling contractor where we were scheduled to count
on two rigs had been visited in the last few days and SVB had been noted on the
premises. They were told that the next time they visited, if masks were not
available and being used for handling asbestos, they would shut the rig down on-
the-spot. It costs about $3000 a day for a rig so nobody wants to take chances.

Published by AsbestosClaims.Law
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Montello, In. - Sand Springs, OK -4- ' April 15, 1975

OSHA PROBLEM - Lubbock Office (Cont'd.)

As of March 14, Davis Mud Company, the Montello distributor had provided
throw-away masks to this location and SVB was back in use.

After restraining my impulse to go down to Lubbock and pound on the desk, an
approach was worked out with Montello. They will continue to push to get the
uniformity ruling. Assuming it is favorable, they will take the new package, the
dust counts, the Utah "in compliance" and the ruling and make a "sales" call on
the Lubbock OSHA office in the very true stance of a confused and injured small
business asking for clarification. Hopefully, some sort of mutually agreeable
ground rules can be worked out.

Typed 4/15/75
gt
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‘ REPORT OF CALL

@ Jl'anonm
cc for T. P. Norris .
W. €. Thurber ' '
;’(E_E;, ]g?}“ UNION CARBIDE CORPORATION
NF-File P.0. Box 579 Niagara Falls, N.Y. 14302
Jd. L. Myers
My H. B. Rhodes with
By J. L. Myers
Date 1]/28/73
- Full Name Montello, Inc. Interviewed
P. 0. Box 130
Address Sand Springs, OK 74063 Ken Campbell
darry Wyatt
Mfrs. of Distributor to drilling
industry
OBJECTIVE

Regular, approximately quarterly status meet1ng with our distributor.
to the drilling industry.

OBSERVATIONS

The writer and John Myers met with Montello in Chicago for about six
hours on November 28, 1973. As usual, a wide variety of subjects was covered.
The main points discussed and the conclusions reached are summarized in the
following report.

Sales Volume - next 6-12 months.

Based on order entry rate over the last several months and on the
increased drilling activity, their sales rate is estimated at:

NGSV - 10 T/Mo.
CSV - 200 T/Mo.
VB - 25 T/Mo.
I - 175 T/Mo.

410 T/Mo.

This is considerably above the 300 T/Mo. which is their current
"allocation." It was agreed that we would adjust our bag ordering rate to this
sales volume and would try to produce it if other product commitments made it
possible.

There appears to be a possible discrepancy between their orders booked
numbers and our sales invoiced. This may be only a matter of different time
references. Ed Kleber and Chuck Petrie will prepare detailed summaries by
month in order to check this out.
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Report of Call - -2- 11/28/73
. Montello, Inc.
Sand Springs, OK

IMC Status - It appears certain that the increased sales rate of
Imcobest will result in a period of 6-8 weeks where we are out of bags. The
Possibility of supplying it in Visbestos bags or plain brown bags at 40-45 1bs.
each was discussed. Imco is extremely "brand name" conscious and Mr. Campbell
is of the opinion that neither of these alternatives will be particularly
attractive to them. Due to the apparent bag shortage, he has also not pressed
them to place their (IMC's) agreed upon 2000 bag order for Galena Park inventory.
A cards-on-the-table talk between IMC and Montello is planned in the very near

future.

We asked why IMC is buying from Montello at a considerably higher price
than the $63.50 per ton that they could obtain material directly from Atlas.
There was no clear-cut answer to this but it appears to be a matter of Montello's
technical ability and service and that the UCC product works better in certain
of their applications.

The possibility of losing the business to alternate suppliers was
discussed. Pacific is known to be sold out but both Atlas and J-M Coalinga
appear to have available capacity. Atlas recently purchased a CL of Visquick
bags for Magobar. We are going to have to watch this one closely.

Energy Situation - It was pointed out by Montello that the drilling
industry has a crucial place in the energy problem and may well be able to get
special consideration in the allocation of materials, fuel, etc. that are in
short supply. They have offered to help prepare a case if it becomes necessary
and appropriate. Any further action is up to us.

Pricing - They are hoping to make some price changes January 1 to be
effective February 1. In connection with this they would like to know what
price would make the SG-144 type Imcobest product attractive enough to us to
be a worthwhile product to supply. JLM will work this out and respond.

Prepayment of Freight - Occasionally, King City prepays a freight bill.
It has become a Tong, drawn-out and difficult project for them to collect these
from their customers. Ken Campbell will write a letter explaining the problem
for JLM to cover with King City.

Contract Review: The present contract is "Evergreen" with six months'
. notice by either party. The performance requirement numbers run out in 1973,
however. They question the need for minimum performance numbers when they are
Zg11ing_a]1 the product we will supply them but are quite amenable to further
iscussions. :

In connection with possible contract changes, it was noted that SG-
144 (Visbestos and Imcobest) and regular SVB are now sold only to the drilling
industry and through Montello.

The next move, if any, on contract changes is up to us.

" Market Profile Analysis - They are getting started on doing a good
job for completion by the end of January. We could provide no guidelines on
how to account for the unsettled fuel and economic conditions in 1974 in an
analysis of this type.

Published by AsbestosClaims.Law

Union Carbide trial exhibit UC-709: Union Carbide Metals Division Call Reports and Reports of Call on Distributor...
asbestosclaims.law/library/15941/46

ACL Doc 15941 - Page 46 of 58


https://asbestosclaims.law/library/15941/46

JLM

HBR

Report of Call -3- 11/28/73

.Montello, Inc.

Sand Springs, 0K

OSHA - Toxicology - The test’report has been widely diseminated
throughout the world and has been instrumental in calming fears and getting
considerable business. Texaco is on the fence anu the key men are Kane,
McDaniel and Abbot in New Orleans. Abbot is new on the job and Ken Campbell
will call on him in a few weeks when he gets established.

Flosal still talks about an "OSHA-Approved" product but none has been
seen. As will be discussed later, the "new" Flosal is much fluffier and in a
larger bag. It seems to be more, rather than less, dusty.

They have had some contacts with the local OSHA director re Material
Safety Data sheets. It has been confirmed that they are only required for
shipyards. .

We were unable to come up with any further definition of when medical
examinations are required. Told them the only violation we knew of for lack of
medicals was cited as a nonserious violation and resulted in a $50 citation.

Japanese HP0O Sales - The Japanese situation re HPO is working out as
JLM predicted and they are much calmer about it. JLM will check into the
procedure by which they collect their commission. JLM will go through Wada to

-attempt to obtain a sample of the blended material from Telnite.

Use of W. R. Grace in Europe - They feel that there is a good possibility
that Grace may have the same sort of key contacts that Tomoe had in Japan. This
would supplement rather than conflict with their present European representation.
JLM supplied the proper contact and Montello will write to them.

Fluid Loss Control Agent - The search for a suitable fluid loss control
agent continues to be frustrating. General Mills has decided to push modified
quar gums. These give good fluid loss control until the asbestos is added.
Viscosity properties are still good but the asbestos ruins the fluid loss control.

The UCC HEC products give good fluid loss control in the presence of
asbestos but ruin the viscosity properties. The UCC advice (T. G. Foster) to
Montello is to get rid of the asbestos in the system.

This is an area that merits future technical effort but neither of us
has the resources to commit to it at this time.

Product Packaging and Grinding - Possible packaging changes concerning
the Auger packer and nonbreathing bags, possibly polyethylene were discussed.
We considered briefly the possibility of shipping SG-100 and SG-200 pellets in
bulk to Montello and having them grind in their disc mi1l and package. In the
past this has never really looked attractive but it looks to be worth reviewing
in the light of the present supply situation. A key consideration may be the
practicality of making VB and IB from SG-100 pellets in an attrition mill. We
have some SG-101 in Niagara Falls and will screen out the -10 mesh portion and
compare it with VB to get a preliminary indication of technical feasibility.
If this looks attractive, we will arrange to have a few bags run through the .
disc mi1l at King City. .
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Report of Call -4- ' 11/28/73
. Montello, Inc. _
Sand Springs, OK

Workover Fluids - Samples of HPO, HPP, and RG-100X will be supplied
for investigation as possible ingredients in wecrkover fluids. These may become
of increasing importance in the energy crisis. -

New Flosal - The work done by both Montello and UCC in testing the
New Flosal was reviewed. It appears that the new product is considerably
finer than the old. It will form synergistic blends with bentonite but yields
more slowly than SVB. It is clear they have made a significant technical step
forward at the expense of a more dusty product. We plan to sit tight and see
what develops in the marketplace. :

Atlas Drilling Product - Atlas,too, has come out with a new product.
It is also a fine grind and it looks like a bag-house material of the same type.
Comparative viscosity tests are in progress.

AEC Mesa - This has been cut back to a very low activity level. Bought
800 bags CSV last month and expect 800 bags next month. This is used in small
diameter core drilling.

North Slope - The earliest that oil will ship is in 1975. There is
enough capacity in capped wells to fill the pipeline for several years. Rigs,
crews, and pipe are short. A well drilled in U.S. will be yielding revenue in
6-12 months. Emphasis is thus on domestic drilling with a gradual increase in
North Slope activity. We have some time, therefore, before any sudden require-
ment for hydrophobic asbestos is generated. The point that we have no immediate
capacity was again made clear.

Geothermal Drilling - This is a development industry in the early
stages and 1s moving forward slowly. Data on high-temperature properties
continues to be very desirable to aid in market penetration.

New-Granular SVB Market Progress - They continue to have serious
technical limitations in high-fiuid loss muds. Dresher-Magobar and Exxon have
a joint program using the impinger opening system tested previously in connection
with sanitary muds. It looks promising. It woyld appear that the low-dust
levels found for regular SVB have slowed interest in the granular product.

SVB Promotion - Montello has produced a 5-1/2 minute, sound film strip
telling the whole SVB story. It is expected to help sales.

Typed 12/14/73
cjb
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REPORT OF CALL 7

é (]/I‘ina AIBESTOS

CC: J. E. Lenahan
T. P. Norris
R. L. Schult A
W. C. Thurber UNION CARBIDE CORPOR; ‘ON
J. E. Walsh P.0. Box 579 Niagara Falls, -ti.Y. 14302
KC-File
NF-File

F. H. Ancker . By H. B. Rhodes

Date 7/10/75

Full Name Montello, Inc. Interviewed
Sand Springs, OK
Address Ken Campbell
Harry Wyatt

Mfrs. of :

with Montello.

Drilling Industry Activity

The following infbrmation was collected during several recent contacts

The reaction of the o0il industry to the elimination of the depletion
allowance seems to have settled out to a substantially decreased, but still solid,
domestic activity-with foreign activity -continued quite strong. -Specific adjust- -

ments include:

1. Virtual stoppage in domestic wildcat activity. Drilling consists

mainly of development wells in established fields.

2. Emergence of a large number of new, small financial entities that
are drilling domestic wells. This is the result of a clause in
the law which allows companies with: less than 2000 barrels per day’
of production to take a depletion allowance for a substantial
number of years. With 22% that would otherwise go directly to the
government, to negotiate with, there is plenty of opportunity to

work out mutually attractive financial arrangements.

Use of 0il-Based Muds

Mr. Campbell obtained this information from an old acquaintance at
0i1 Base, Inc. There has been major pressure from the federal EPA against the
use of oil-based muds for offshore drilling. Almost nothing has been said

about on-land drilling.

: New cuttings cleaning methods have been developed to make things
acceptable for offshore use. Bariod has a new test to measure if cuttings are

clean enough.
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Report of Call -2- 7/10/75
Montello, Inc.
Sand Springs, OK

Their (0i1 Base, Inc.) business is holding steady and they expect it
to increase as wells get deeper. Mr. Campbell speculates that Dresser, with no
vested interest in oil-based systems, may be holding off some to see what
develops. They also have a commitment to increase their business in chemicals
for drilling and we may have a priority problem.

Typed 7/14/75
cjb
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CUSTOMER

CITY, STATE
DOCUMENTS PROVIDED: MSDS DUST COUNT REPORT BLUE BOOK OTHER

METALS DIVISION - "CALIDRIA" ASBESTOS

Montello, Inc.

DISTRIBUTOR CALL REPORT

Tulsa, OkLahoma

PERSONS INTERVIEWED:
Ken Campbellf - President

CALL OBJECTIVE:

SALESMAN J. E. WALSH

INDUSTRY O04L Drilling

DATE 3-3-§3

RESULTS OF CALL: Ken called the Atlanta office to advise of plans that Montellfo has and would
coittinue Zo be working towards that will impact on

comeback was made by the end of the yearn to 2770.
to fall to its present Level on 3-2 of 2064 and is

a week.

cwde price or production fevels.

producens drnill because of politic
workd's Largest producer are cuwute
the oversupply it is fully expect
on the present nig activity and th
decided 2o pull in its horns on th
Layof4s they are planning a reduce
Anto Tulsa as possible.
comnissioned gield agents; closing their own

necetvable grom around 200 to about a dozen.

good financial shape but based on the present
60 days they feel they would be betten o044 at
Lo transfer thein cash into either neal estate
take some time and discuss with his people and
suggestions, blue sky and othewise as to what
Lo provide them duning this tim
and elther communicate verball
at oun meeting Later in the mo

SALES thawu Februany

nth.

The past month has seen the Leading oil pn

our sales to them. As background information

the nig count in Januarny '§7 was at 4530 but by October '87 it had §allen to 2370.

A slight

Since the §inst of this yearn it has continued
continuing Zo fakl at a nate of 80-90 rnigs

oducens inability to settle on either a

While the U. S. dnills strnictly on economics all the othen
The Saudi's the

et activity 4in the market.
d participation in the market b

al, social orn wan effornt considerations.
ntly pumping 3MM BBLS/day vs. a capacity of 11MM BBLS.
ed that the crude price could §allf as Low as $20BBL.
e further expected erosion of the crude price Montello has
Besides thein own personned
y bringing as many functions

They are wonrking on handling the business direct and eliminating thein

field warehousing; and neducing their accounts
IZ 4s not a money probLem Ken said as they are in
outlook where they are typically caruging accounts
a neduced activity Level which would allow them
Requested Ken to

e that could impact on thein plans.
Y or ain wiiting to the wiiter so that

or money market Lnstruments.
come. back to ws with some thoughts, ideas and
assistance Union Carnbide might be able

With
Based

They will ptan on doing s0

we can address thein Lideas

sy SHUR UNTVIS TELVIS K TOTAL

TONS M$ | TONS M$ | TONS M$ TONS M$ TONS M$ TONS | M$

\LES S — 1~ | = |—| =

/1D 142.81 28.6) 210 4.2 |- | .. 7.4 7.3 201.2) 40.3
DGET '

1500.01 300.0 | 168.0| 34.0 | 300.0] 63.0 | 330.0] 49.0 2298.0| 466.0

FOLLOW - UP ACTION REQUIRED: Comments
nevised strategy on manketing plan we

and distrnibutor situation.

COPIES T0:

TPN:

REB: GLD:

GML:

» thoughts, and suggestions are weleomed as to what
should pursue here based on the deterdionating industry

KC-FILE: NF-FILE: WCT: JiM: NF PERMANENT FILE []
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ﬁg g;lThu ber UNION CARBIDE CORPORATION
=-rlie
, P.0. Box 579 Niagara Falls, N.Y. 14302

By H. B. Rhodes

Date 4/16/75

Full Name Montello, Inc. Interviewed

Address Mr. Ken Campbell

Mfrs. of "Calidria'" Distributor (Telecon)

Sand Springs, OK

Montello has received notice that OSHA will not release the text of the
uniformity ruling regarding warning signs. Several discussions were held with
Montello and with Jim Murray to consider what to do now. There are really three
choices:

1. Do nothing.

2. Try to get an audience in the local area OSHA office, i.e.
-Dallas or Lubbock.

3. Try to get help from Washington.

The cloud in the background is that even if a more favorable interpretation
could be forced, i.e. no citations without monitoring we would still be faced with
difficult complience problems on monitoring and medical examinations.

It was tentatively decided, subject to how the final result looked, that
Montello will prepare a written presentation for the Dallas office and at the same
time request a follow-up meeting. The presentation will cover their injuries due
to the unsupported citations and their rather extensive field data supporting the -
position that signs.are not needed. Only the sign issue will be addressed but
Montello will be prepared to discuss possible workable arrangements in the medical
examinations and monitoring areas. (We have provided them with detailed information
on the current status in these areas.) Such arrangements would be based on.the theme
that these parts of the regulations are still being tested in the courts as they
apply to plant situations and some interpretation is clearly needed as they apply
to this field application. The medical examination requirement will also change
in about 6 months so this is an interim situation. Montello is prepared to provide
masks with the asbestos and to institute an on-site monitoring program on a
moderate scale as their part in helping with complience,

We have agreed to review the Montello presentation when it is ready (about
2 weeks). There is always the chance that we are faced with a crusader attitude
and a move towards reasonableness cannot be accomplished. The proposed approach
is believed to have the following advantages:
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-Report of Call
Y | Montello, Inc.

-

1.

-2- 4/16/75

It is an attempt to develop support and cooperation with the local
enforcement people. Maybe we can reach a workable compromise.
There is little hope of this if they get their hand slapped by
Washington.

2. It lays the groundwork for a strong approach in Washington if we
do not get relief. All local recourse would have been tried and
exhausted.

ACTION
HBR Stay in close contact with Montello.

typed 4/18/75
mlt
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" METALS DIVISION T 5‘2 . -
CUSTOMER CALL REPORT L -

e ‘ INDUSTRY Drilling Fluids
CUSTOMER&LOCAT|ON Moritello-Sand Springs, OklahomaCLAss|FICAT|0N Dlstributol-s

SALESMAN J. E. Walsh REGION___Southern __ pATE OF CALL 272178

o € Mn Spec Si CiC; W V. Ash.  Other:
PRODUCTS DISCUSSED: x| -
PERSONS INTERVIEWED:  copy0x Petri, Office Manager .

: .o Allan Johnson, Technical Director

Mike Miller, Controller
CALL OBJECTIVE: Call made at the headquarters of our drilling
- - mud distributor. ’

RESULTS OF CALL: Met their new controller on the job the second day today ~

and introduced myself to Chuck for the first time. Chuck mentioned the couple
of large orders that he had just placed with us recently and confirmed the
fact that they now expect to be about 50% better across the board on their
sales from the figures Ken Campbell gave me back in November 1. Wyoming and
North Dakota still remain a problem for them with their customers because of
the OSHA medical exam requirement but the Gulf states of Texas and Louisiana
have really opened up and are rolling. Allan added that sales could really
"8ky rocket if they are able to get the new o0il wetted pellet material project
going as one of the largest potential accounts for them, Amoco is extremely
"interested in it. Allan was most appreciative of the cooperation he has gotten

. from our Falls technology people and Chuck added his kudos for the fine service

| he gets, ex. our.King City people. Montello has taken the plunge Chuck said

: as they are moving back into Tulsa in the next 30-60 days and will be located
at 6106 East 32nd Place. e '

-
- . -

i : --
i . . . ; \

FOLLOW-UP ACTION REQUIRED: Montello operates‘ 'out. of 7 warehouse locations to ‘
provide regular and emergency service to their customers.’

COPIES TO: st e . REB:JRL:TPN:WCT:KC-FILE:NF-FILE
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' ‘ CUSTOMER CALL REPORT * S o

| SN - L INDUSTRY Onilling ‘lud
CUSTOMER % LOCATION__Monteffo  Sand Swrings, Okfahoma _ CLASSIFICATION Diefrihutas
SALESHIAN J. E. Walsh REGION ___Southern DATE OF CALL...5216-77

‘Cr Mn Spec. Si C:C; W V  Ash  Other:
PRODUCTS DISCUSSED: . i | .

at

PERSONS INTERVIEWED: o
- . -, Ken Campbelf, Presdident -

"CALL CBJECTIVE: S : _ o .
: . Introductony cal? made with R. E. Byane on our drilling mad

o distrnibuton. - ' S )

RESU’LTSOF CALL: - Business has been holling along quite well his 'yeali with Super Vis, Shunre

£ift, and Visbestes 110, 102 and 409% of budget.. !lontello maintains 15 mwareouse operations '
toughout the southwest more on Less as back up-stock protection when California shipments can't
be delivered in time to. meet {mmedinte emergency. needs.  Toxicofogy and the recent blast vas a

. subject that touched down here alse and & Aehast.of what transpired fo :weeks ago was done__ with

- Ken. Jun individual shurink waapped pachkage has been a big help in neducing dust 4n the fdeld, Ker
3aid, over our previous package when oftou foose. fiben in the sfecve escaped when the patlet wran
was nemoved. Ken 48 4n very- close contdct with Tit. Rhodes on the toxicology topic and John ‘luerts
on~otin marketing so0 future calls here will-be {n the countesy-socinf eateqony as well as providing
Montello with another instrument of communicaticn reitiin.our group should they so0 desirne fo use 41

-7 . S o Ll
- . K R . . ;..c.o ) ‘:-}' P * - ]
" FOLLO¥/-U? ACTION REQUIRED: et cL
‘ . ) ‘\.- .

COPIES TQ: Gan’l. Sales Mar. {2); Mktg. Services; Others: .BE.E:.QB!-.:TP“ :HCT:RC-FILE =-‘€6/F IL:

i AR ARSI R B S S SO
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e TUSTOMER CALL REPORT

‘SNDUSTRY e
CUSTOMER 8 LOCATIDN - 1eLl0  Tulsa, Oklahona S Ao D tributor
SALESMAN, JE. &sh ercion_ Southern  oaTE DFEALL 'T,/ £
ASBESTOS HEALTH & REGULRTORY DOCUMENTS PROVIDED:
0 e I3 #eadth 8 DSHA Informetion Blue Book
I ©ut Count Report I3  other, specify selow
PERSONS INTERVIEWED:

Ken Campbell President
Hawvy Wyatt Vice President
Allen Johnson Sales Managen/Technical Directon

CALLORECTIVE:

Call made with J.L. Myens, W.B. Atley and B.L. Ingalls to discuss a variety of mutual
areas of intenest.

RESULTS OF CALL: '
Day fLong meeting and discussion on a variety of Lopics which will be covered in -

dynopsis form here.

Competition - Flowsal distributon Dnilling Specialties has begun a sirong advertising
compaign pushing thein asbestos product. FlLowsal is a 10% moisture J-M asbestos prill.

With Univis now essentially dead a new gimmick on approach is needed to prevent furthen
enosion of our position in the dnilling mud area.

CALTDRIA - Due o the number of movements our product goes fhrough and the valve type

bag we use the intengrityof oun material is not as good as FLowsall. CSV price sLightly
highen than FRowsall and over the past eight yeans Mpntello feels our quality has gone

down s0 that we are now only equal in performance to them.

New Ideas - Several in a variety of osader with varying Lengths of time needed to implement
Zhem. The §inst choice seems to be RG-100 mini-peflets which we can make in Limited amounts
and have 50M £bs on hand as surplus at our Marietta plant. Ballpanked price fon carfoads
was given to Montello as $260/Ton no §nills with patlets, shrink-wrapping add ons same as
now. Other polentials are standard ghade pellets and §ilter cake of both grades. Montello
will evaluate the pellets and if they get a 50% greaten yield with the RG-100 which they
expect Zo they would probably start with f§ield sampling on a Limited degnee based on the
amount of production we would be willing to make for them on a continuous basis with oun
present equipment. :
" Packaging - Invesiigate the possibility of using opaque shnink wrap over our paper bags to

hide the visible asbestos in our present package. Monteflo will design a Label fon

‘the new product with the appropriate warnings, come up with a new product designation §or
whatever product they decide on and send us the stick-on Labels to apply to the opaque shrink
wap. :

Quakity Controf - Allen Johnson will spend a couple of days next week at the King City plant
with Blan Ingalls observing how we nun our quality contrnol testing. With this experience
and Looking both at their own particular needs and the specigic need at present of Dressen's
compounden they will try to develop quality control test methods nelevant to dnilling mud
customersand ones that our plant is capable of testing for and meeting.

ZOPIES TO: ORLITPN: M SKC-FILENF-FILE WP PCRMANTAT FILE
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* Monteffo Tulsa, Oklahoma Distributon

Communications - QC data for Dnessen's compoundern on CSV shipments will be sent to
J.L. Myerns on all shipments Lo the compound:r. 1§ Montellfo requines the data they
will obtain it gnom Niagana Falls. The Last week of the month Montello will provide
ud with thein best estimates on theirn CSV § Shunelift patletized and unpalletized
requinements fon the next two months. The estimates will be phoned by Monteflo to
Atlanta and wored Lo King City with a copy to J.L. Myers. Ondens will be phoned 2o
King City with specified ship dates at Least 5 to 10 days hence. We will no fLonger
provide Montello with oun product on bag inventory f§igures but must advise them prion
Lo orn on the specified shipping date if we will not be able to supply their nequirements
as ondered. Nowmal shipping info such as car numbern, date shipped, etc wilf continue
2o be provided by King City direct to Montello as nequested when orderns are shipped.
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bl e Tad WAV AD AN

CUSTOMER _ MONTELLO

=~ waLLWPRRIAT ASBLESTOS

DISTRIBUTOR CALL REPORT

CITY, STATE Tulsa, OkLahoma

DOCUMENTS PROVIDED:

PERSONS INTERVIEWED:

SALESMAN J. E. Walsh

CALL OBJECTIVE:

RESULTS OF CALL:

Ken Campbell, President

ALLan Johnson, Sales Managen
Chuck Petni, Office Managen

DATE 3/1/84

MSDS DUST COUNT REPORT BLUE BOOK OTHER

Sales call with G.L. Dickson and J.T. Kelly on oun
distributor to the 0il well drnilling industny.

Rig count has taken its nonmal §inst two months of the
year decline to 2200T but optimism stilLL pensists that it will average
0f Shurelift will cease when the ap-

out at 25-2600 for the yean.

proximate 6500 bags we have on hand in inventory anre used.

Sales

Montelle made

a Low key approach to Hallibunton on possibly continuing on with some
sont of protection but they

bags. They will continue to use and sell i

quinements from

timistic outlook 4in the indusitry,

should continue at the 125Ton/mont
on up 300Tons for the yearn more tha
sLLLL are expected to be 170 tons with

Montellfo 4in the form of CSV.

two over the original 2 budgeted.

Discussed the Ashland situation and w
with Ashland people 4in Columbus on 3/20 %

n ord

Based on the present op-

ginally budgeted.
Univis sales probably up T/L onr

Ken felt that CSV sales for the yean
h average we have seen 80 fan this yean

Telvis sakles

e arne all set fon our meeting
0 discuss Lssued nelative to
Dnilling

handling and marketing asbestos through thein warehouse Location.
Losses Lincurned

Specialties 4s in a state of reorganization due 2o heavy
Last yean in the industry but so far as Ken and AlLLan can

are continuding to manket Flowsal.
in to thein Sand Springs operation

not been worked on as they have bee
Now that it has been

Lationshdip.

to work with the vanious grades we

Hughes Tool is also s£ifL in a szate of §Lux and
SALES: Thaough Februany

tell, they still

The sample of oun vanious grades sent
gorn them to trhy to wet out have still
n tied up with theirn new Ashland ne-

dent them.

pretty much concluded they are planning

The DMI/Grace menger into
Montello L8 st4iLL trnying

(OVER PLEASE)

are committed to taking thein name off asbestos
1 but wileL punrchase thein ne-

UNTIVIS CSV TMSHFT '"TELVIS TOTAL
SALES TONS MS TON
V1T ONS| _M$ | TONS| Ms$ TONS| MS | TONS| _Ms | _Tons | s
AL P P T VR AET 207 I I S 256.1] 57.0
“PLAN 1 40.0 1 10.0 |1200.0| 276.0 }190.0 |46.0 |170.0 [36.0 1600.0 | 365.0
FOLLOW - UP ACTION REQUIRED:
COPIES TO: TPN: JTK: GLD: GML: KC-FILE: PITT-FILE: PITT PERMANEMT FILF
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