METALS DIVISION - "CALIDRIA" ASBESTOS

DISTRIBUTOR CALL REPORT

" CUSTOMER Harrisons & Crosgield, Ltd. Canada INDUSTRY Distributon
ITY, STATE_ Toronto, Canada SALESMAN__ J. E. Walsh DATE§/4-5/84

DOCUMENTS PROVIDED: MSDS . DUST COUNT REPORT BLUE BOOK OTHER

PERSONS INTERVIEWED:

John Pallistern, Sales Rep.  Geonge Jemner, Gen. Mgn. Componate RelLations

Archie Davidson, Sales Rep. - Paul Lambert, Vice Pres. Eastern Region Managen

Steve Bushell, Sales Rep. Ed Pernin, Toronto Branch Mgn.

CALL OBJECTIVE: Craig Wickett, Sales Supervisorn Marion Paterncstre, Sales Rep.

Business Review call made with G.L.Dickson at our Canadian distributons home office.

RESULTS OF CALL: Safes in Canada occur 95% <in the Eastean negion and are split 65-35
between this office and Montreal nespectively. The western area Ais energy ordented
and histonically has accounted fox approximately 5% of H & C sales in Canada.
Ed Penndn furnished us with a computen printout of 83 total sales and sales
thun April of this year. Sales in §3 incheased £0 60M hilfos grom 40M kilos
An 82 fon a 33% growth nate but that should be tempered by the fact that §2
was the wonst yean H § C even had overall in Canada and which precipitated
a numben of personnel shakeups which are stifl going on. Thru Aprdil this
year sales are about 25% behind §3 but anre esdsentially all at one account,
Tremco, who we planiv see duning this visit. People wise, since my Novemben
visdt Chalg Wickezt has advanced from sales nep 2o sales supervison and
Geonge Jennen's Ztitle has changed, although he s£ilf seems to be responsible
forn what he was beforne and oun best high Level contact here. We went ovex
e computer printout on an account by account basis and plans were made fox
v.L. Dickson and the writer to split up and make joint calls on the main
volume buyens the next day. Aften making joint calls the gollowing day which
are being nreponted sepanazely, we netunned to H € C's sales office to have
©a houndtable discussion with thein sales people on ways 2o overcome cusiomen
objections zto using ohr evaluating asbesztos. We provided the H § C sales
-people with suggested nesponses to the typical customer objections 2o using
asbestos as welld as alternnatives available such as CALIDRIA in paste gorm,
and suggestions on how to sell and maintain business at exAisting customens
and genenate new business at prospective accounts
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METALS DIVISION - "CALIDRIA" ASBESTOS
JOINT CALL REPORT ‘
SALESMAN: J. E. WALSH INDUSTRY : DISTRIBUTOR DATE: 6/5/84

ACTIVITY: Safes calls made in Zhe Toronto, Canada area with John Paflisten
and Anchie Davidson o§ H & C, Canada. :

RESULTS OF CALL

Tremco - Toronto, Canada - Dan OLson, Purchasing Agent.

Dan advised us fhat Tremeco had formulated HPO out 0f theirn new hot melt
asphaltic coating because of brittleness problems they were having. They
also detenmined that a neplfacement wasn'zt needed as they made adjustments
on the o0il and so0lvent contents in the formulation to solve the needs .of
Zhe Canadian market which is different from the U.S. Dan did not expect
that a change 4in Zhe U.S. formulation would occur because of thein action
and ourn HPO sales would nevent to the Lowen 1982 Levels. On the plus

side we wene able %o uncover two othen possible applications fon HPO, one
An thedin aluminized coatings and the other in thein acrylic caulks. Dan
will discuss the use of HPO in each of the formulations with thein chemist
and see Lf he can get us an evaluation in each product. Curnent usage of
J-M §iben forn both applications 4is 60M Lbs/yean which would more than of4-
set Zhe volume Loss in the hot melt asphaltic application if we anre suc-
cessful Lin the Lab. John Pallisten will gollow up with Tremco's chemist
on the HPO evaluation work. '

Apco Industrdies - Tononto, Canada - Mike Needham, Techndical Dinectonr.
Mike stanted of § negazively by advising that they were trying hand 2o
pormulate RG144 out of theirn epoxies but aftern a discussion of the regu-
Latorny and publicity Lssues we switched the conversation oven to RG244 to
evatuate as a possible neplacement for the Cab-0-384L they use in othenr
areas. Apco pays $4.15 £b Canadian fon the silica and pallet Lots of 244
go fon $3.75 Lb Canadian, 40 we have the typical cost advantage going 4in
plus the benefit of a Lower neplacement ratio to gurnthen Aincrease the
economics An our favor. Archie Davidson will arrange forn a sample of

244 and a wrnitten quote to Mike on thein pricing and also will §oLLow up
wWAth him on his Lab evaluation.

Carlow Holdings, Ltd.- Tononto, Canada - Dave Saunderson, General Managen.
Carlaw was an in name only company not conducting business until Dave's
father who worked at Bemac, activated it to manugacture elastomendic
membrane coating products similan to those produced at Bemac. They use

a consuliant fon theirn technical wornk and thein sole sales outlet az
present 44 Concrete Sealants,whose president is Dave's father. Carfaw also
45 bedng evicted from theirn present manugacturing facility but hopes to

be in a new Location by Novemben. The foamulation they Atarted with, similan
to Bemac's, was based on 144 but they have since switched to 244 on the
recommendation of thein consulitant. The elastomenic coating 448 principally
applied overn panking deck concrete and business is usually secured by bid
award. Dave bought 100 bags 0§ 244 in May s0 business has been good 4o

farn this year fon them and he expects that Lt will get betten as they

have Less overhead to worny about compared to their competitons and can
shave prices closen because of it. This is a new H £ C account this yean
and has been assigned to Steve Bushell who will heep 4in -touch with Dave.
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FLLTALYD PVAVLIDLIVN ™ "GALLIURLA NADDLOLUD

. DISTRIBUTOR CALL REPORT

CUSTOMER Hawiisons & Crosgield, Ltd. INDUSTRY Distributorn
CITY, STATE Montreal, Quevec, Canada  SALESMAN J. E. Walsh DATE 6/6-7/84

DOCUMENTS PROVIDED: MSDS ~ DUST COUNT REPORT BLUE BOOK OTHER

PERSONS INTERVIEWED: Louis Herbert, Branch Managen Michael Smith, Sales Rep.
Francois Daiglfe, Sales Supervisor Jacques Aumais, Sales Rep.

Patnick Bfais, Sales Rep.
CALL OBJECTIVE: Business neview call made with G.L. Dickson on oun Canadian distributonr.

RESULTS OF CALL: &3 safes were down sL£ightly at 14.5M kilos vs 87 sales
of 16.8M Kilos but the encouraging sign 4s that through May of this yean
sales arne at a Level of 8.3M kiLos. 1% Looks Like the declining sales
of the past 4 years at this branch have §inally been Zurned around and
that the effects of the personnel house cleaning done over the past 18
months has begun to bean fruit. Most notable of the 84 sales to daze

L5 The fact that at Least a half dozen new accounts have been added,
expanding Zhein base oven both the number of accounts Last yearn and 4in
§2. Francois advised that the expansion of thedin customer base has oc-
cunned in all thein product Lines as each of the sales people allot

time gon cold call prospecting which hadn't been done in yeanrs. We
heviewed sales to date this year on an account by account basis and
clarified those areas where volume was in vardance with Last year. A
call schedule was sef up for the next day to visit those khey accounts
that we could get into and a hound table discussion was held with thein
sales people the folLowing morning prior to making sales calls. The
discussion covered a heview of applications, competitive matenials and
suggestions on how to handle objections from exdsting accounts and pros-
pects on using asbestos in thein products. Surprisingly, zthe sales people
An this office said they do not encounten the negatives on asbestos as
strongly as elsewhene perhaps because Quebec province is the centen of
the Canaddian asbestos industny. '
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METALS DIVISION - "CALIDRIA" ASBESTOS

JOINT CALL REPORT
SALESMAN: J. E. WALSH INDUSTRY: _ DISTRIBUTOR DATE: 6/7/84

ACTIVITY: Sales calls made in the Montreal area with Michael Smith and Patrick Blais
of H £ C Montreal. .

RESULTS OF CALL

Muleo Ltd. - Boucheavifle, Quebec - Roy Conway, PLant Managen.

Thas company punrchased Morvan, [td, which went bankrupt Last year. Morvan
manugactunred polyesten automoiive body putties and §ilLens and used RG244.
Mulco has continued the use of RG244 and according to Ray who was with
Monvan, 4t works well for them. Ray did say that they do not use 244
exclusively because of the high shear Myers mixing equipment that they
have as they found that they wene shearing off the silica coating from the
giben and Lt would not give them the viscosity and thix index they wanted.
Whene 4%t 4isn't used, Ray advised that Cab-0-Sif 4is. Business has

been good 40 farn Zhis year as evdidenced by thein 244 pruchases which ane
ahead of Last year at this time and Ray expects that it will get betten

as they necently picked up the Canadian Tire account which 4is a Large °
automoiive supply store chain across the country.

Profux Paint, Inc. - Montrea., Quebec - Michel Gelly, Technical Directox.
Profux manufacfunres a Zine of baked enamel coaztings and use Bentone and
Thixaznol as Zhein thix agents because of the hi gloss nrequinements. Michel
was famifian with RGZ244 having previously used it at Sico, Inc., a Large
coatings house in town who he had worked for prior to coming here. 1In

the present Line of coatings we don't have a it fon 244 buzt Michel said
that the owner had an interest in branching out into othern coatings and

we Left our 244 brochune and T.1. bulletins on high build vinyls, coal tans
and zinc rdch primens. Michel has a sample of 244 in his Lab now which was
brought in by H & C's previous salesman here and if a new coating hrequdirement
comes up whene 244 could be used, Michef said he woufd Look at it. Pathichk
BLais will stop in periodically to see if Prolux expands their product

Line 4into anreas whene 244 could be used.
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METALSXDIVISION
CUSTOMER CALL REPORT

CUSTOMER & LOCATION HARRISONS & CROSSFIELD (Canada) LTD., Toronto, Canada:

saLesman __G. L. Dickson F@ INDUSTRY __Distributor  o,reof caLL _6/5/84

PERSONS INTERVIEWED:

CALL OBJECTIVE: .
Joint Calls with Mario Paternoster (H&C Sales Representative)

RESULTS OF CALL:

(1) PRC - 266 Humberline Drive, Rexdale, Ontario
Stan Bain - Plant Manager

Primary objective here was to explain to Stan that because of the loss of

trained personnel, we were no longer able to measure dust emissions in our
customer plants. Although Stan had requested of H&C some time ago that we run
another dust count here, he did not appear to be upset about our new policy. Did
remark that he felt it had been a valuable service for them.

RG-2L44 appears to be their standard thixotrope here, but they still use some
Cab-o-sil in one special sealant (possibly a polybutene). Suggested he
consider 244 in this application as it should be cheaper and more efficient.
Promised to discuss with his technical people.

(2) CEILCOTE - 2695 Drew Road, Mississauga, Ontario
Wes Stapley - Purchasing Agent

Ceilcote'smain business at this plant ‘is polyester fabrication. Presently use

a small amount of 24k in an .epoxy pipe coating. However, according to Wes, they
use a large amount of Cab-o-sil in their fabrication operations. Discussed

the merits of RG-244 over pyrogenic silica, especially unit cost and better
efficiency, and he promised to follow up on it in the their Cleveland, Ohio lab.

FOLLOW-UP ACTION REQUIRED: J.E.W. - As we discussed, there seems to be a problem here in
that no one seems ‘to know what the selling price of 24k is in their area. Cab-o-sil is
selling for about $4.15/1b. ‘(Canadian), but Mario wasn't sure what the number was for 244,
Therefore, it is difficult to talk dbout the price advantage of 244 over Cab-o-sil. It also
was evident from the two calls with Mario that he was not fully aware that RG-244 could

replace Cab-o-sil in most applications. :
COPIES TO: Gen’l. Sales Mgr.; Mktg. Services: Others: _JTK, JEW, KC
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