. METALS DIVISION - “CALIDRIA” ASBESTOS
CUSTOMER CALL REPORT

_ PLAINTIFF'S. -
! EXHIBIT .

UC-932 -

CUs IOMER__Phillips Petrofeum Company _ INDUSTRY_ 04t
CITY, STATE__ Bartlesville, OkLahoma SALESMAN !' E. WALSH .DQTE §-37-82

DOCUMENTS PROVIDED: MSDS___DUST COUNT REPORT____BLUE BOOK OTHER____

PERSONS INTERVIEWED:
Gneg CoLlins Business Manager - Extracted Chemicals

CALL OBJECTIVE:
Respond to phone inquiry by Phillips on CALIDRIA availability.

RESULTS OF CALL:

Greg, as business manager for extracted chemicals, has profit center hesponsibility for
Drilling Specialties who distributes J-M's FLowsal. In Light of J-M's Chapten 11 announce-
ment, Greg has been 4in the process of contacting asbestos suppliers Lo investigate their pos-
s4ibility of becoming a secondary source of supply of fiber at this Zime and as possibly a
primany source Ln the future should J-M become unable fo supply theirn nequirements. PhilEips
objfective, Greg said, was not to single source themselves on any raw material; and, being as
Flowsal s thein tradename, they are able to put any supplierns asbesfos in thein bag. A pri-
rmany sowrce of supply would have between 60-70% of theirn business, Greg said; and our plant

Ldeally suited forn shipments into China which Phillips sees as the next new ol diilling
market. Domesiically, Greg advised that they have seen the market for asbestos in a decline
overn the past 5 yeans due to the OSHA regulations and the negative publicity; and he esti-
mated that today, which 4is the Lowest diilling count activity over the past few years, the
Zotal market for asbestos as a sweep material L5 hunning between 600-1400 tons a year.

Based on present sales to Montellfo and theirn market intelligence, Ghreg's gigure appears Low.
Explained %o Greg that we presently are working with Montello in Tulsa, QkLahoma on an exclu-
s4ve conthact basis both domestically and internationally to market our fiber to the oil
dnilling industry. Suggested that, as Phillips was not Looking for any definite yes's on
no's at this point and the fact that the possibility always exists that oun present situa-
Zion could change, we would £ike to keep the door open §or both parties to discuss the sub-
ject again in the future should either of us 40 desine. Greg felt that this would be a
neasonable approach at this time and said, before they make any §inal commitments, that they
- woukld check us out again 4if we had not contacted them in the internim.

FOLLOW-UP ACTION REQUIRED:

COPIES TO: GLD: TPN: REB: GM.: KC-FIIE: NE-FILE  WCT __ NF-PERMANENT FILE [ ]
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. ' VIETALD LIVIDIUN

CUSTOMER CALL REPORT

. Phitlips Tetrolewn . _ INDUSTRY -
JS, _ER 2 LOCATION _3aattesuitle, Oltohoma CLASSIFICATION Peastées ...

ALESHIAN J. E. Malsh REGION ___ Southern __ DATE OF CALL 571771

'Cr Mn Spec. Si CaCp WV Ash, .Other:
RODUCTS DISCUSSED: Y

ep. 4 - Managen Plastics R & D
ERSONS INTERVIEWED: 207 Shot - Manager Plastics R 1

John Romine - Safety © Wally Bailey = Applications Reseancil
.. .. Wayne HiRL - Engincering PLasiich J. V. Smith - Manager Tech. Seavice :
- e Gene tlovell - Safety * Development - PLastics
. , "Bob Shue - Engineering Plastics John U, Miller - Analysis Sranch
: . W. J. Brown - Industrial Hygiene D. G. Needham - Plastics Compounding
ALL GBJECTIVE: . L : S U o o
" Catl mde-with R. E. Byue to present the RG-600 stony.
{ESULTS OF CALL: . A fangen than e)ipeé/ted fwwout also included .ﬁ‘}o othen attendees that we

©didin't get the names of: Phillips is supern-sensitive.on the health Lissue and just getting here fc’
2akk about 630 was a task, - The whole group gathered in a conderence room set up and.after a shoat
CALIDRIA introduction by the waiter; K. E. e Lainched Anto the toclmdeal menits of 670, As
expected abeut 50% of the time was “spent- discis s4ng” the O0SHA regs and what needed to be done for
_compliance. ‘BLLL Brown seened to be the Thillips Leader in this cateqory as he occasionally pause
and advised thein technical people what nis vievs were Li onden fon them to use ashestos. A moxe
detailed study on oun 600 dust samplings was gived to Brown to review after owr presentation. .
Agton about an hour Zhe grolip brohe wo.dnd.ve adjourned to a smallen conference room. Tne safety
people went thein own way and we retained all the technical pesple fon a more At depthi discussdon
on what 600 might do in Phillips polipwpylene. There appears 1o he interest within the technical
group of evaluating 600 but Lt 4is hand 2o gauge achat restrictions thein safety people might impose
on an evaluation.. Srochures and .business éands.ivete spread anound to all of *he attendees and tic
next step seems to be for PLillips~to digestavhat we have %o offen with 600; deternine what inter-
est it would be to tiem in thein -polypropytine; revied with thein safety ghoup what precautions at
needed i they {ntend to cvaliate it; and Lastly ~ond hopefully call us for samples.

FOLLOY-UP ACTION REQUIRED: e LT T

J o-- Zho;ze Shont around 6-5 4§ no sample nequest recedved 2o detenmine PalLeips position on
- 00. . .

I/

COPIES TO: Gan'l. Sales Mgr. {2); Mktg. Services; Others: REB:JBL.J&EHCJ:EEE'”LE:”F"UT-E :
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