- PLAINTIFF’
NITALS DIVISION - “CALIDRIA" ASBESTOSffy  EXHIBIT

CUSTOMER CALL REPORT UC-934

S'.

] . "INDUSTRY _
CUSTONER & LOCATION Rubber & Plastic Applicatons CLASSIFICATIONFRP
Mobife, ALabama Specialties
SALESMAN J.E. Welsh REGION __Southerrn DATE OF CALL _4-6-81

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ #sos [[J #Health & DSKA Informetion Blue Book
I Dust Count Report [ Other, specify pelow

PERSONS INTERVIEWED:

John Wells Plant Managen

CALL OBJECTIVE:
Call made on smallf RGZ44 customen.

RESULTS OF CALL: RPA 45 one step advanced on Bittnen Industries [secen
carnbien 4in the day) as they are a heturned-to-the-fofd 244 user again
having ondened materdial in Febhruary after a yearn's abscence on Zhe books.
They Znied using both x and mini-f§diberns and both theirn employees and cus-
tomens said they noticed the difference as the silica clouded thein ad-
hesive putty, and the mini-§ibers would nevern completely disperse. The
neturn to 244 solved the problem fon them both in the plant and with thein
customens, and Well's comment was that they would probably have Zo be dy-

namited off§ the spot before they would Look at another asbestos 244 ne-
placement agadn.

FOLLOW-UP ACTION REQUIRED:
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METALS DIVISION - "CALIDRIA" ASBESTOS

CUSTOMER CALL REPORT <Sawt

INDUSTRY

CUSTOMER & LOCATION__Rubber and Plastics Applicatons ¢ assiFiCATION ERP Specinbiios

Mob«le, Alabama

SALESMAN J.E. Walsh REGION ___Southern DATE OF CALL _11-29-7§
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ Msos [] Health & OSHA Information Blue Book

[J Dust Count Report [C]  oOther, specify below

PERSONS INTERVIEWED:
- Clarence Wells - Plant Managen

ECTIVE:
CALL OB Call made on small RG-244 customenr.

RESULTS OF CALL:

Asked Clarence about the absence. 0f 244 ondens tately which started

him off on a discussion of the difficulties he has had the past 2-3 yearns 4n
dealing with the Local OSHA Anspecton. He feels he is being unduly hassled:
about everything and one of the compensations he made was to heduce his 244
usage. He doesn't Like the silicas as well as 244 qu he advised that they
generally crack on drying, but is tyding to Live with them. 244 {8 s£ill used,
but in neduced quantities and only where the silicas just won't do. Clarence
asked for some wiitten help as one nesult 0§ Lthe August negative publicity was
Zhat one of his employees called OSHA and advised them that they used asbestos.
They were inspected -but not cited, only generally hassled. A copy of our blue
book and the emplogyee Q § A hand out have been sent to Clarence o help him
§4ght the battle. ~Clarence plans to post the Q & A on their bulletin board

Lo hopefully put some understanding 4into the minds 0f his employees relative

Lo Zhe health hazands 4in working with asbestos.

FOLLOW-UP ACTION REQUIRED:

COPIES TO: JRL:TPN: "REB:KC-FILE:NF-FILE NF PERMANENT FILE 7]
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