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The following is suggested as a basic format for handling inquiries from customers
concerning the nev OSHA regulations.

. Set ihe moocd.

Controlling the converszlion is paramount. Assure the customer that The new law

is reassonable and within ihe timiTs of practicality. Cite the efforts by our oun
plant and that we have erperienced no hezlth probiems with our enployeas. The

tirst paragraph of 2ilf Johnson's letier to The Gtfice of Safely and Healith Standards
6/9/72 swsmarize cur position and attitude. 1 also seems 70 have a3 soothing etfect
on the emotiorally irate. Point out the vast nurbers of cusfomers successfully using
asbestos without problem.

[ f the custormer is persisteat and threatens fo eliminate asbesios - a certain amount
of agaressivensss may be effective. ¥ords and caich phrases such as “premature”,
"irrational" or "avoiding Tthe inevitable" will sometimes Furn the table.

The rain objective is to keep the customer on the dsfensive, wike him justify his
positicn. liosT custemers who call are on the offensive, often prepared with "loadea'
questions and expecting an argument. Change the reod before discussing anything
pertirent zucut The new regulations. Alternaiing ratiween an aggressive snd sub-
missive attitude is confusing and allows you io bide your time. Reruse 70 argueg,

be hursle and when they cre sufficiently celr, scmetimes even embarrassed, mgle your
poinT forcefully Dan't cover teo much ground in one confrontation. Even rabies
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shois are sgaced et moZerate invervals.
I, Fertinent points of issue.

(1) Refor to the new OSHA Reguiations Section 1210 end suggest the custcemer

]

ACBEBY7
UCC 013847

Union Carbide trial exhibit UC-3891: B. L. Ingalls to R. E. Byrre and Others on Handling Customer Inquiries About t... Published by AsbestosClaims.Law
ACL Doc 18531 - Page 1 of 3 asbestosclaims.law/library/18531/1


https://asbestosclaims.law/library/18531/1

himself with it. Quote - "It clarifies much of the issue and puts things in their
proper perscsstive”.

(2) Cive irs nzed for an iritizal survey and reccmmend it be cenducted for their
edification zad compliance of the law.

(3) 1t is ctvicus by the tone of new legislation and regulaticns that initial
survey and raricdic monitoring are the way of the future for most raw materials,
prebably 210 ivivavely, sspecialiy silica, evc.

(4 Siltice is due for review by the OSHA as a Target Hazard in September 1972.
The TLV for rsspiradle nuisance dust is 15 KPPCF and 50 MPPCF for total dust. Silica
TLY is 20 M=FCF,

(5) Medic
examinatio
become a tasi

xgmination is required if any asbestos dust is genecrated. Medical
re the policy of concscientious ccmpanies. Again this will probably
recuirement in the not too distant future.
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