
METALS DIVISION Aa 
CUSTOMER CALL REPORT 

PLAINTIFF'S EXHIBIT 

Chicago Mastic Div. U.S. Gypsum 
INDUSTRY 

CUSTOMER & LOCATION Chicago, IL CLASSIFICATION UC-4147 

SALESMAN_Edward J. Kleber REGION __Midwest DATE OF CALL _12-5-75 

Cer Mn Spec Si CaC, W V_ Asb. Other: 

prooucts piscussen:[ }(—] [|] [J] [| CICIX] __ 

PERSONS INTERVIEWED: Harold Zarky - Tech. and Engineering Mgr. 

Jim Milstead - Plt. Mgr. 

CALL OBJECTIVE: Try to keep Chicago Mastic from ordering asbestos out of 
their adhesive compounds. Zarky called Hal Colberg of Technica] 
Petroleum and asked if a UCC Asbestos man would come in and discuss 
the Health Situation. 

RESULTS OF CALL: 

Chicago Mastic is under pressure from their corporate 
people to remove asbestos from all their adhesives. Zarky does 
not want to do this, but Milstead does. We reviewed the regul- 
ations, offered a fiber count and assistance in meeting the reg- 
ulations. They agreed that the first step is to find out where 
they stand and go from there. We will schedule a fiber count in 
January and hopefully demonstrate that they are within OSHA limits. 

FOLLOW-UP ACTION REQUIRED: 

BLI - Let's get together and schedule a fiber count. 

HBR - Please call Zarky @ 312-694-2070 to discuss with him packaging 
and engineering methods to minimize airborne fiber. YALEC 37 

| , J EJK - Stay in touch with Hal Colberg on progress at this account. 

les Mor. (2); Mktg. Services; Others: URL: TPN: WCT: JEW: KC-FILE:NF-FILE :HBR: BLI 
chul? J.E.Lenahan Typed: 12-9-75 1b 
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