PLAINTIFF’S EXHIBIT

10 8 ML IV IO

CUSTOMER CALL REPORT

UC-4479

Chrysler Corporation INDUSTRY
Trenton, MI CLASSIFICATION _Sealants

' sSTOMER & LOCATION

DATE OF CALL 10/5/77

SALESMAN Edward J. Kileber REGION Midwest

Cr Mn Spec. Si CaC; W V Asb Other:

PRODUCTS DISCUSSED: D [] C0](x]

Bill Gilson
Dr. Sastry - R&D Director

PERSONS INTERVIEWED: Sheldon Dickson .
Connie Moll Chemists

CALL OBJECTIVE:
) Regular call on large RG-244 user.

Dickson and Moll both told me that everything with RG-244 is OK.

] LTS OF CALL:
b ,rc;ﬁems. Bill Gilson, however, has a different story. According to him, he has been
told to develop no new products containing asbestos. Bill said that this word came directly

from Dr. Sastry and any changes in that policy must come from him.

A call to Dr. Sastry confirmed the Gilson story. He is worried about whether or not the
government will allow asbestos to be used in sealants over the long haul. He is very willing
to sit down and hear our side of the story, and I commented that we would like to meet with
both he and his safety people at their earliest convenience. He agreed to the concept.

FOLLOW-UP ACTION REQUIRED:
JLM - I am going to need a health "expert" soon.

F*” - Set up meeting at the earliest date.

COPIES TO: Mktg.Services;Others: JRL:TPN:WCT:JEW:KC-FILE:NF-‘éE :JLM
: Typed: 10/10/77 dal
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