METALS DIVISION - "CALIDRIA" ASBESTOS
JOINT CALL REPORT

SALESMAN: J. E. WALSH INDUSTRY: DISTRIBUTOR DATE: 7725£§[£1

ACTIVITY: Sales calls in the Sao Paulo, Brazil area with Thomaz Edson and
Pedro Filho, Union Carbide Brazil.

RESULTS OF CALL

Kased Composites Quimicos LTDA Sao Paulo, Brazil - Valten Miaguti-Panrtnen,
Fernando MiguZl, Technical Diieciox.

Kasei cunnently uses 11 tons of 244 and an equivalent 11 tons of Aerosil
380 per year. The silica 4is used for its Lubricity in automotive sound
deadener tapes and the 244 is used whene Lubricity is not requined. The
other advantage besides price that silica has ovex 244 is that it i3
dtocked Locally and can be purchased with cruzerios and isn't counted
against Kasei's impont $ allotment. After discussing RG144 Valten Miaguti
requesled a sample for Fernando to evaluate as a potential nreplacement for
dome of Lhe more expensive silica they use. Pedro will provide the sample
and follow up on thein evaluation to advise the writen 4§ we ane able 2o
replace any of thein Aenosil usage.

Takiplas Sao Paulo, Brazil - Antonio Sako Director, Joao Taketani, Directoxr
IndusiniaZs, Kenj< Tanaka, Product Engimeer, Aires Hibi, Chemist. This

call was handled by a Lot of mime, a blackboard and chalk as there wasn't

a Lot of English being spoken. Tahiplas curnently uses 1540 Lbs/month of 244
and 5060 Lbs/month of Aerosil 200 § 380. Takiplas also nesells some 244

to Pedro's customens whose quantity usage doean't justify buying a futt
containern. They make a variety of anti-noise tapes and compounds for the
automotive manket and ounr atlempt was Lo convince them to use 144 to partially
replace sifica to achieve a cost davings. AlLthough they purchase silica
Locally and it doesn’t go against thein monthly quota the attraction of

using the much Lower cost 144 got thein interest. They could combine the

144 and 244 in a container and also achieve a lLowenr Landed cost pea container.
Aften the presentation, Mr. Sako requested a sample of 144

Zhat should go to Ma. Taketani for evaluation as a silica substitute whenre
possible. Pedro will deliven the dample to Taketani and §oflow up on his

Lab evaluations.

Resana S/A Industrios Quimicas Sao Paulo, Brazilf - Sitvio Andrade, .Purchasing
Managen; SyZvio de Olivenrda, Purchasing Agent.

The technical dinecton 0f Resana was dae to join us for the meeting but was
called away %o thein plant to solve a problem. Resana is Cabras's Langest
cudtomer and will use approximately 20 tons 0f RG244 this year. They

are a Redichhotd affilfiate and although the Brazilian business climate has
been in a nrecession they have been able to keep pace with Last yearn whdich

{8 4in actuality an <mprovement in peaformance. They have a new plant on
dtream now and expect that their 244 consumplion will continue to grow in §5.
Onty as small amount 0f 8ilica 48 presently used in a few specialty gel cpat
nesins. Announced oun 85 price increase in percentage foam and it was
accepted as nreasonable. No problems product wise as both men agreed they
never hear anything negative on 244. Discussed 9'6" containens and they
would be willing to accept the heaviex Loadings to reduce their-Landed cost.
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Next onden is expected in Decembexr and if available they would prefer a
9'6" containen.

GLasruit do Brasif Ltda Sao Paufo, Brazil - Jose Palota DeEnvolvimento de
Tinfas Tmobilarias. 1'm noi sure what Jose's titlLe means but he did have
the fLangest ofgice and accornding to Pedro and Thomaz was the key man 4in
charge at GLasrudl. GPasnuit is the Langest paint and plasier manugacturen
in Brazil with 40% of the manket. We intnoduced and discussed RG144 as

an additive forn exterior plastexr coatings and fon the new Line of acrylic
textune coatings they are going %o intrnoduce. Glasruit doesn't presenitly
use asbeatos s0 the publicdity Lssue came up and was thrashed around for
awhile. Jose agreed to alfow a sample to come in his fab as a few 0§ the
benefits that asbestos could give him were intriguing enough to want 2o
test and see if the product justigdied the sales promotion. Based on just
the present plasten application i§ they used 1% 144 Ain the g§ormula it would
amount to 300M £bs. And as both Thomaz and Pedno said, as Glasrudit goes

40 go the other paint manufaciurensd in Brazil in as fan as raw materials
used are concerned. ALthough an evafuation wifl be a Long time in coming,
as Jose will not mahe it a priondity, item they wifl investigale to see L4
144 can enhance the propenties of thein plaster and textused paints. 14§
successful, we undoubtedly will have Zo face the asbestos issue with Glasrua
management. Thomaz wilf keep 4n periodic contaci with Jose, as they also
ane Cabras's Langest cellosdize cuslomen, and advise the writern on the progress
0§ the 144 evaluations.
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