
PLAINTIFF’S EXHIBIT 

——_—_—_—_——- 

UC-4661 
METALS DIVISION - "CALIDRTA" ASBESTOS 

DISTRIBUTOR CALL REPORT 

CUSTOMER Technical PetroLewn INDUSTRY Distributes 

CITY, STATE Chicago, 12Linois SALESMAN _J,_F, WALSH DATE ___10-18- 8 

DOCUMENTS PROVIDED: MSDS DUST COUNT REPORT BLUE BOOK OTHER 

PERSONS INTERVIEWED: 
Willard Askew - President Tom Barker - Sates Manager 
LLoyd Kelley - Vice President Dave Nefson - Ogsice Manager 
Biee Kelley - Technical Representative Pauk Kuehn - Technical Rep. (Propellants 

CALL OBJECTIVE: 
Business review meeting with our midwest distributor. 

RESULTS OF CALL: 

Sales at this distacbutonr have eroded over the years to the point that the pacsently 
have only two Local customers and service their other 10 accounts through a cemnission 
arrangement with another distributor in the Minneapolis area. Of the dezen acecunts 
that Technical services, ten of them can be traced backed te ones we had pacuscus£y 
turned over to them. The failure here seems tc be a typical one we have expercenced 
in the past in that they are a commodity distributor that ranges onky <n a 200 mete 
range of Chicago and the CALIDRIA business even at its peak never rcprcsented morc 
than 1% of ther business. The negative publicity turned off ther sales people as at 
was felt that it tended to detract fnom the rest of the product Line they weae trying 
to sekl. Sales cakls were typically made on buyers which generally cs not where a 
CALIDRIA sale is made and as accounts fell by the wayside over the years thew weac not 
replaced. After reviewing this scenario ucth the above people thew weric 4h agrcement 
that they had not done a good job for us over the years and rcably ne changes wnierc 
gorseeable that the present situation would change in the future. Based on the 
situation as we perceived dt te be and which they had conguuned ger us Lt was advised 
that we planned to make a change to attempt to turn the sttuation arcund and getting 
4k going ujward again. Technical was agrecable to working with whoever we decided to 
bring in te work the area te provide a smooth transition of the existing business. 
Somehwerce pater to January 1 was set as a target date to make a transection and we 
advised that arrangements would be made for an ondertu transfer ag their stock and 
gor the tome being warehousing would be continucd in Chicage te serveee the exesting 
DUSLHeSS. 

SALES: 
$6210 HPO RGI10 RG144 RO? 44 TOTAL 

ALES TONS MS TONS MS | TONS MS TONS MS TONS M$ TONS | NS 

YTD 16.5 5.0 ---- ----| 8.4 28.0 | 24.9 | 33.0 

IDGET , 20.0 5.0 15.0 12.0} 10.0 35.0 | 45.0 | 52.0 

FOLLOW - UP ACTION REQUIRED: 

COPIES TO: TPN: REB: GLO: GML: KC-FILE: NF-FILE: NE PERMANENT FILE [CL] 

Union Carbide trial exhibit UC-4661: J. E. Walsh Distributor Call Report on Technical Petroleum, Chicago, Declining…
ACL Doc 19204 · Page 1 of 2

Published by AsbestosClaims.Law

asbestosclaims.law/library/19204/1

https://asbestosclaims.law/library/19204/1


Union Carbide trial exhibit UC-4661: J. E. Walsh Distributor Call Report on Technical Petroleum, Chicago, Declining…
ACL Doc 19204 · Page 2 of 2

Published by AsbestosClaims.Law

asbestosclaims.law/library/19204/2

https://asbestosclaims.law/library/19204/2

