PLAINTIFF’S EXHIBIT

-_—

UC-4661
METALS DIVISION - "CALIDRTA" ASBESTOS

DISTRIBUTOR CALL REPORT

CUSTOMER  Technical Petrnofeum INDUSTRY Distudbutcos
CITY, STATE _ Chicago, 1£8inois SALESMAN_J, E, WALSH DATE__ 10-1§-6¢
DOCUMENTS PROVIDED: MSDS DUST COUNT REPORT _____ BLUE BOOK OTHER
PERSONS INTERVIEWED:

Willand Askew - Presdident Tom Barker - Safes Manager

Leoyd Kelley - Vice President Dave Nelfson - Off<ce Managex

BilL Kelley - Technical Representative Paul Kuechn - Techndical Rep. (Propellfants

CALL OBJECTIVE:
Business neview meeting with our midwest distrdlbutonr.

RESULTS OF CALL:

Sales at this distadbuton have eroded cver the yeans o the point that thew presentlu
have only two Local customens and service thein othen 10 accounts through a comnission
arnangement with anothen distributon in the Minneapofis area. 0Og the dezen acccunts
that Technical senvices, ten of them can be thaced backed e ones we had pacvicustu
turned oven to them. The fallure herne seems tc be a fypical one we have cxperienced
in the past in that they are a commodity distributor that nanges only <in a 200 mile
nange of Chicago and the CALIDRIA business even at Lts pcak never nepresented monre
than 1% of thein business. The negative pubficity turned off thein sales people as &%
was felt that it tended to detract from the nest of the product Line they were Lrydng
to sell. Sales calls werne typically made on buwers which genenally (s noit where a
CALIDRIA sale 4is made and as accounts el by the wayside oven the yeatrs theu were not
neplaced. After reviewding this scenanio with the abeove people thew were 4 aghcement
that they had not done a good job forn us over the yearns and neally nc changes wieac
fonseeable that the present situation would change 4{n the guturce. Based cn e
sd{tuation as we percedved £t zo be and wiich they had confirnmed gex us Lt was advised
that we planned to make a change o attempt te tunn the sixuation arcund and getting
Lt going upwarnd again. Technical was agreeable te wonking with whoever we decided 2o
bring Ln toc work the area te provide a smooth ransiiion of the exdsiing business.
Somehwene prion to January 1 was sex as a targer date Zo make a transiticn and we
advised that arrnangements would be made §or an crderfu thansger of thein steck and

gon the tame beding warehousding would be contowed 4n Chicage 2o seavice the exLsting

business.
SALES:
SG210 HPO RGI1Q RG144 RG244 TOTAL
\LES TONS M$ TONS ME | TONS M$ TONS M$ TONS M$ TONS | M8
AL - R D D e e e e B e
yTD 16.5 5.0 -1 8.4 26.0 1 24.9 | 33.0
IDGET ‘ 20.0 5.0 15.0 12,01 10.0 35.0 1 45.0 | 52.0

FOLLOW - UP ACTION REQUIRED:

COPIES TO: TPN: REB: GLD: GML: KC-FILE: NF-FILE: NF PERMANENT FILE [ ]
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