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CUSTOMER CALL REPORT

Cook Paint & Varnish Company
919 East 14 Avenue INDUSTRY

CUSTOMER & LOCATION____Kansas City, MO 64141 CLASSIFICATION ___Coatinas

SALESMAN Gordon L. Dickson REGION _ Cormercial DATE OF CALL 10/28/82

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

] MsDsS [C] Health & OSHA Information Blue Book
[C] Dust Count Report [[] Other, specify below
PERSONS INTERVIEWED: Steven D. Johnson - Research Manager

CALL OBJECTIVE: Follow up on request for technical literature and

information on the safe handling of RG-244.

ESULTS OF CALL:

Cook has used RG-244 at their Houston plant in the past but now has a corporate
ban on the use of asbestos. Steve says they have some coating applications
where RG-244 would be ideal but has now accepted the fact that they cannot get
around the company policy regarding the use of asbestos.

PLAINTIFF’S EXHIBIT

UC-4662

FOLLOW-UP ACTION REQUIRED:

Drop
COPIES TO: REB:GML:TPN:JEW:KC-FILE:NF-FILE NF PERMANENT FILE [7]
dac 11/4/82
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