JALIDRIA

:ORPORATION
CUSTOMER CALL REPORT

'USTOMER & LOCATION Akron Adhesives Adhesives
500 S. Main St. ‘
Akron, OH

ALESMAN T. P. NORRIS INDUSTRY COMMERCIAL DATE OF CALL 03/07/85

'ERSONS INTERVIEWED: Jim Castello, Materials Manager (not seen)

‘ALL OBJECTIVE: Determine results of Wet-Out RG-244 evaluation.

ESULTS OF CALL:

. T. Callas Co. supplied a sample of RG-244 wet-out with 20% EPON Epoxy Resin. The intent
as to replace the dry RG-244. 1In the past, Akron Adhesives had been successful in replacing
ost of the asbestos they use, but still continue to use small amounts of 7TFI and 7TF9.

lthough Jim did not spell out the reason the trial run was not successful, he did indicate
hat they are continuing in their efforts to formulate all asbestos from their products.

OLLOW-UP ACTION REQUIRED: Continue quarterly calls.

OPIES TO: GLD, GML, JEW, KC-FILE, PITT-FILE, JTK
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