PLAINTIFF’S EXHIBIT

METALS DIVISION - “CALIDRIA™ ASBESTOS UC-4779

CUSTOMER CALL REPORT

INDUSTRY
CUSTOMER & LOCATION: TEXAS REFINERY CLASSIFICATION: ASPHALT RO(
COATINGS
MEXICO CITY, MEXICO .-

SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 11/16/83

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

. /7]  MSDS /7 Health & OSHA Information Blue Book

1_7 Dust Count Report 1:7- Other, specify below
Gacvans
PERSONS INTERVIEWED: Tony &edwen, Vice President

KewEN—

CALL OBJECTIVE:

Quarterly call on roof coating prospect.

RESULTS OF CALL:

A 35 1b. bag of RG-110 which was reported to have crossed the Mexican border on September 1,
1983, was never received in Mexico City. A new sample bag will be requested by Tony from his
office in Fort Worth, Texas.

They are still interested in evaluating RG-110 in a aluminum asphalt roof coating. The use
of CALIDRIA(R) would enable them to produce and apply a single package roof coating rather
than the two part system now in production.

Estimated yearly protential is 100 ton.
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Maintain quarterly contact.

COPIES TO: GLD, GML, JEW, KC-FILE, PITTS-FILE, JTK
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