
PLAINTIFF’S EXHIBIT 

METALS DIVISION 

CUSTOMER CALL REPORT 

INDUSTRY 
CUSTOMER & LOCATION___Diamond Shamrock CLASSIFICATION _Chlor-Alkali__ 

SALESMAN_1:_8-_ Rhodes REGION DATE OF CALL __2/10/78 (Teleco 

Cr Mn Spec Si , CaC, W Asb. Other: 

prooucts viscusseo:[_][_] [_] [_] LJ no [x] _ 

PERSONS INTERVIEWED: Mr. Leo Benezra 

CALL OBJECTIVE: Customer called with question re "Calidria" asbestos. 

RESULTSOF CALL: When Diamond Shamrock became aware of the most recent NIOSH recommendati: 
re an asbestos standard, they became concerned that a sudden ban might occur somewhere in 
the future. As a result, Mr. Benezra has been at work for the past. year to develop a 

non-hazardous (basically non-asbestos) diaphram for use in chlor-alkali cells. He had come 
up with the idea that the short-fiber "Calidria" asbestos might be so short that it did not 
fall under the various regulations. Unfortunately,I could only tell him that there were 
enough long fibers present so that we could only say that it should be considered as 
crysotile asbestos for regulatory and health purposes. 

FOLLOW-UP ACTION REQUIRED: 

HBR - Provide the confirming letter requested. (Done 2/10/78) 

JRL: TPN: WCT: JEW: KC-FILE nF-FILE 
COPIES TO:
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