PLAINTIFF'S EXHIBIT

—_—

METALS DIVISION - "CALIDRIA" ASBESTOS

CUSTOMER CALL REPORT S OA
) ) INDUSTRY o
CUSTOMER & LOCATION__Rubber and Plastics Applicatons CLASSIFICATION FRP_Speciaftios
Mobile, Alabama
SALESMAN J.E. Walsh REGION ___Southern DATE OF CALL __11-29-7§

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[0 wsbs [C]  Health & OSHA Information Blue Book

[J Oust Count Report [J Other, specify below

PERSONS INTERVIEWED:
Clarence Wells - Plant Managen

ALL OBJECTIVE:
CALLO Call made on small RG-244 customer.

RESULTS OF.CALL' Asked Clarence about the absence 0§ 244 onders Lately which started
him of¢ on a discussion of the difficulties he has had the past 2-3 years 4in
dealing with the Local OSHA dnspeclon. He feels he 4s being unduty dled:
about everything and one of the compensations he made was to neduce his 244
usage. He doesn't Like the silicas as well as 244 as he advised that zhey
genernally erack on drying, but is Lrying Lo Live with them, 244 is stibl used,
but in neduced quantities and only where the silicas just won'zt do. Clarence
asked fon some written help as one nesuft of the August negative publicity was
Lhat one of his employees called OSHA and advised «tim that they used asbestos.
They were inspected but not cited, only generally hassfed. A copy of oun blue
book and the employee Q & A hand out have been sent 2o Clarence to help him
goigzz tge ba/t;ﬁ. C&uzgce plans to p04ttﬁhe Q § A on thein bulletin boarnd

opefully 4ome undersianding into the minds of his employees relative
Lo Zthe health hazarnds in working with asbestos. J i

FOLLOW-UP ACTION REQUIRED:

2OPIES TO: JRL:TPN: ‘REB:KC-FILE:NF-FILE NF PERMANENT FILE [7] |
|
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