
PLAINTIFF'S EXHIBIT 

METALS DIVISION - “CALIDRIA“ ASBESTOS 
CUSTOMER CALL REPORT S Ques 

; ; INDUSTRY a CUSTOMER & LOCATION _Rubber and Plastics Applicators CLASSIFICATION ERP Speciagtion | Mobéle, Alabama 

SALESMAN J.£. Walsh REGION __ Southern DATE OF CALL _11-29-78 

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED: 

[Cj sMsps (-] Health & OSHA Information Blue Book 
[J Oust Count Report [-] Other, specify below 

NS INTERVIEWED: 
PERSONS Clarence Wells - Pkant Manager 

IVE: CALL OBJECT Cakl made on small RG-244 customer. 

RESULTS OF CALL: Asked Clarence about the absence of 244 orders Lately which started ham off on a discussion of the difficulties he has had the past 2-3 years in dealing with the Local OSHA dnspecton. He feels he is being unduly sLed: about everything and one of the compensations he made unas to reduce his 244 usage. He doesn't Like the silicas as well as 244 as he advised that they generally crack on drying, but is trying to Live with them. 244 is stiee used, but in reduced quantities and only where the silicas just won't do. Clarence asked {or some written help as one result of the August negative publicity was that one of his employees called OSHA and advised them that they used asbestos. They were inspected but not cited, only generally hassted. A copy of our blue book and the employee 0 & A hand out have been sent to Clarence to help him fight a batt£e. reanence plans to post the Q6 A on ahet bulletin board Lo hopefully put some uw: erstanding into the minds of hi employees relative Xo the health hazards in working with asbestos. § 

FOLLOW-UP ACTION REQUIRED: 

-REB: KC-FILE:NF-FILE NF PERMANENT FILE [] 
SOPIES TO: JRL:TPN:
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