PLAINTIFF’S EXHIBIT

MEIALS DIVISION - "CALIDRIA” ASBESTOS

UC-4942
CUSTOMER CALL REPORT
Mict}ael-walters Industries INDUSTRY ‘
CUSTOMER & LOCATION Valier, IL CLASSIFICATION _Sealants
SALESMAN Edward J. Kleber REGION Midwest DATE OF CALL 10/17/79
w/F. L. Smith ,

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[0 Msos [J Health & OSHA Information Blue Book
[ Doust Count Report ]  other, specify below

PERSONS INTERVIEWED: Gary Bruce - Technical Director

Pete Price - Plant Manager

CALL OBJECTIVE: Conduct fiber count in coal mine and account

maintenance.

RESULTS OF CALL:

flichael-talters called and asked us to perform a dust count in a mine which has had the
Stoppit sealant on it for 2 years. They wanted to monitor under "no-activity" conditions
and also Gary tried to brush some of the sealant off with a whisk-broom in order to

check for fiber-release. A1l this was done to provide data for the coal mine management
and Michael-Walters management, both of whom are getting nervous about what kind of
exposure levels are found in a mine where the sealant has been on for a couple of years.

_ F. L. Smith will report the results to Michael-Walters upon completion of the analysis.

Pete was delighted with the condition of the latest C/L of HPO. The previous car was a

mess and one of their emplovees had a near-miss accident. Squeezing in dunnage seems
to have done the trick. . .

Business is just great, we could see another order before year's end.

FOLLOW-UP ACTION REQUIRED:
FLS - Report test results to Gary.

HBD - Thanks for the extra care on this car. It was most appreciated. -

EJK - Reqular calls.

COPIES TO: JRL:TPN:JEW:KC-FILE:NF-FILE | NF_PERMANENT FILE
dal 10724779 X475
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