PLAINTIFF’S EXHIBIT

.

UC-5041

, METALS DIVISION - “CALIDRIA" ASBESTOS
: CUSTOMER CALL REPORT

" Technical Petroleum INDUSTRY o
CUSTOMER & LOCATION Chicago, IL CLASSIFICATION _Distributor.
SALESMAN Edward J. Kleber REGION Midwest DATE OF CALL 6/12/79

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[ msDs {] Health & OSHA Information Blue Book
'{:] Dust Count Report [:] Other, specify below
PERSONS'NTERV'EWEQ: Rob Miotke - Technical Petroleum Salesman
CALL OBRJECTIVE:

Make joint calls -

RESULTS OF CALL:

Thiem Corp.- Milwaukee, WI - Dale Bernat - Purchasing Agent
Jim Thompson - Technical Director
Things are going well for us here. They have the same problem as.we do. Chrysler is
* their largest customer and Thiem is in a‘bit of a slump because Chrysier is. Uhen they
rebound, so will our sales. Jim asked to be kept up-to-date on new applications and
toxicology. I promised we would keep him informed.

Delta 0i1 Corp.- Milwaukee, W1 - Jim Barnes -~ Purchasing Agent

Delta uses about 1 pallet of RG-144 every 2 months in a foundry adhesive. They use no
other thickeners/thixotropes so we have reached our potential here.

Hentzen Chemical Coatings - Milwaukee, WI Ken Maus - Purchasing Agent
Fred - Chemist

PEUUE

This was a great call for Rob to be on. Hentzen threw out asbestos 5 years ago and both
Ken and Fred said that there was 3 company policy anainst its use. e pressed on
undaunted and finally aot Fred to agree to try a sample of RG-244. Rob will follow-up.

FOLLOW-UP ACTION REQUIRED:

COPIES TO: JRL:TPN:JEW:KC-FILE:NF-FILE ; UM NF_PERMANENT FILE [ 1
dal 6/29/79
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